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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See Appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include the name of the expert witness observing in the learner’s details section of the portfolio.
	31/05/2024
Date of observation:  _ _ _ _ _ _ _ 

To be completed by the learner. 










	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).





[bookmark: _Hlk172715263]This assessment identifies the care and support needs of individuals referred by a college due to concerns about forced marriage, self-harm, and alcohol misuse. It highlights the communication skills used to support the individual during the assessment.1 is a young female who resides with her parents in Wales.   She has an “English boyfriend”. 1 is a national from one of the Asia countries. 1 regularly self-harms using a blade and abuses alcohol. Her parents told her that she would be married off, and she believed she would be forced into marriage. The assessment was conducted to fulfil the obligations under Part 3 of the Social Services and Wellbeing (Wales) Act 2014. This law requires all local authorities in Wales to engage in a "What Matters Conversation" with residents who appear to have care and support needs. This applies to 1 because she lives in the local authority area of Wales. The conversation with citizens requires practitioners to follow five principles of assessment: exploring citizens' personal circumstances, their desired outcome, identifying their strengths, barriers limiting their abilities and risks they might experience not achieving their desired goals (Welsh Government, 2022). The conversation's outcome is to evidence care and support needs, focus on the outcomes that adults wish to achieve, regardless of their needs or resources, and offer information, advice, or assistance that could contribute to achieving that goal (Social Care Wales, 2023).  When engaging in conversations, practitioners must demonstrate the principle of Active Offer (2015). This principle places the responsibility on all public sectors in Wales to actively offer services in the Welsh language without individuals needing to request it (Welsh Language (Wales) Measure, 2011). This principle is equally relevant when selecting preferred languages, as it can significantly enhance effective communication (Davies, 2017).  A pre-assessment conversation established that 1 preferred language is English. I obtained 1’s permission for my supervisor to observe and provide feedback. I explained that the observation was meant to show my professional development in my post-qualification portfolio.

Word Count 330






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

[bookmark: _Hlk174096476]You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Before the meeting, face-to-face communication was determined to promote clarity and enable relationship building. The venue was established before the meeting, including the opportunity to have someone to support 1 during the conversation discussed. 1 requested a college tutor, (2) who has been supporting her throughout the academic years, to be present at the meeting. Before the assessment, I reflected on the advocacy support services I could offer should 1 change her mind requiring alternative advocacy support. This is supported by the Social Services and Wellbeing (Wales) Act 2014 (SSWBA), which mandates local authorities in Wales to arrange advocacy services for Individuals who require care and support, regardless of their needs and to promote people's voices.  Additionally, I reflected on the importance of promoting collaboration and partnership by working with other professionals exercising social services duties to share information and source resources needed to achieve individual outcomes (Welsh Government, 2023).
Upon arriving at the meeting venue, I found 1 and 2 and introduced myself and my supervisor. 2 accompanied us to the meeting room, I clarified that the objective of the meeting was to conduct an assessment of care and support needs and defined my role more clearly. I re-confirmed with 1 if she agreed with the conversation to be observed by my supervisors. Given that the observation could induce distress, I checked in with 1 during the assessment to ensure that she remained agreeable. After a few minutes, 2 presented staff member 3 and advised that 3 had been working with 1 a year ago and would like to participate in the assessment process. I clarified this information with 1 and sought her consent for additional support from 3.I informed 1 that she retains the right to amend her consent at any stage of the assessment process, to which she expressed her agreement. Nono et al. (2022) explained that informed consent is a founded principle of autonomy. Clients should understand the services offered and retain the right to decline or amend their consent (The NASW Code of Ethics, 2021).
I reflected on action regarding my understanding of the parameters and boundaries of my role in comparison to the role of others and how the two roles link in supporting 1 to achieve her desired outcomes.  Even though 1’s first language differs from her preferred assessment language, she was given a choice under the Welsh language requirement requiring professionals to offer language choice. Davies (2017) emphasises that providing individuals with choices concerning their language preferences is vital as this promote personal identity and mitigates various forms of oppression. I comply with Welsh legislation, which requires practitioners to actively offer citizens choices and the Welsh language without them having to request it, thereby facilitating choice in conveying information (Welsh Language (Wales) Measure, 2011). 
To ensure that I maintained proximity of personal space and observed body language throughout the assessment process, I sat directly facing 1, ensuring that 2 and 3 felt included in the conversation while supporting 1. I maintained good posture and eye contact as Thompson (2015) states that nonverbal communication, including body language and gestures, is imperative in promoting collaborative engagement. Nevertheless, Trevithick (2012) states that practitioners must be mindful of using excessive nonverbal communication as it can contradict the meaning of verbal communication.  
I was sensible of vocabulary used to promote a person-centred approach (Higham, 2020), ensuring that 1 understands the information given throughout the conversation because English is 1’s second language. 
I explored her current circumstance regarding mental health (self-harm) and sought her views about the potential risk and outcome.  I use simple sentences with open questions, avoid jargon, speak clearly and in an appropriate tone, allow plenty of time for 1 to reply, and encourage her to stop me whenever she does not understand me. I utilised rephrasing to manage information flow and share understanding, indicating to 1 that she was being actively listened to (Rodat, 2020).  Koprowska (2020) states that although rephrasing and summarising in communication are not usually used in everyday conversation, they are central skills in professional interactions with service users.   
While 1 was answering the questions, I listened actively, maintained eye contact, and gave 1 time to express her concerns regarding her current circumstance and her parents' desire to arrange her marriage. Kraus (2017) explained that effective listening during communication allows individuals to demonstrate an ambivalent response and practitioners to identify individual emotions. Active listening demonstrates a sense of care and empathy (Farukuzzaman and Rahman, 2019).   

I explored 1’s cultural and spiritual connectivity in the community. I listened compassionately without interrupting, focusing on what matters to her and identifying her strengths and issues that might influence her goals, values, and morals. Research showed that cultural competence is essential for professionals to recognise and respect diverse needs (Milner and Myers, 2015). 
[bookmark: _Hlk100356646]Upon in-depth conversation with 1, it became evident that the concerns initially reported by 2 had been minimized by 1. Consequently, it was essential to consider the role of 2, who provided a detailed account of their previous and current concerns. This approach is consistent with the ethos outlined in SSWBA, which emphasizes the importance of collaborative efforts among professionals to achieve individual well-being objectives.  Reflecting on the holistic assessment capitalising on a person-centred approach, I felt 1 needed some knowledge regarding forced marriage and honour-based marriage support services; however, 1 advised that she was not ready to engage with other services but was happy to continue to meet with me weekly. Therefore, I offered 1 perspective and arranged a meeting with her in a different location, which she was agreeable to. Social workers are required to put individuals at the heart of decision-making in relation to what matters to them (Social Care Wales, 2023).  Thompson (2016) argued that fostering service-user relationships can often lead to empowerment or oppression due to professional roles of care and control. I drew on Thompson’s 2016 PCS model, which challenges anti-oppressive practice, paying attention to personal, cultural and structural factors that might create inequalities and discrimination. I seek 1’s agreement, respecting her views and recognising that she is the expert in her own life before exploring her alcohol misuse, the impact and whether this behaviour is linked to her self-harm.  Individuals can experience oppression due to prejudices and social assumptions, resulting in fears of expressing their needs (Van Munster et al., 2021).  The PCS model has helped me to carry out holistic assessment recognising 1s strengths and outcomes (SSWBA). Wessely (2018) argued that protecting people often requires intervening in their lives, which can result in excessive control and a sense of disempowerment. It became apparent that there was a significant minimization of alcohol intake and a risk of self-harm during the conversation. However, I remained open and honest, adhering to my social worker values. I raised concerns about self-harm based on reports from the individual's historical engagement with services. I ensured that I was sensitive and calm and promoted 1s voice. I advised her on available services that could provide support (Social Care Wales, 2023). Finally, 1 acknowledged the risks of alcohol misuse and the impact it is having on her life, and 1 was agreeable to getting some support to address this issue.  
At the end of the assessment, it was recognised that 1 minimized her conversations about concerns she had previously raised with other professionals regarding forced marriage. She also appeared to lack insight into identifying and acknowledging potential associated risks.
In response, I discussed risk management strategies with her in a person-centred manner, ensuring that her needs were balanced and her voice was promoted. I also made a referral to a specialist organization in the third sector to help her better understand the potential risks associated with forced marriage and arranged a follow-up appointment. Ethical dilemmas may arise while trying to support individuals, making it essential for professionals to be aware of power dynamics and to promote and respect the individual's voice (Egan, 2013).

(Word count 1321)







[bookmark: _GoBack]
Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Lizzy was on time.

Lizzy was in touch with me before this appointment as well.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Lizzy asked me how I feel about another social worker to observe our conversation. Lizzy explained that she is doing her post graduate learning programme and that another social worker will be observing her conversation.

	Were you clear why the social worker met with you today?

	Lizzy met with me to discuss my personal circumstances, my life, needs and offer help.

	How well prepared do you think the social worker was for his or her meeting with you?

	Lizzy was well prepared for our conversation, asked me questions about my life, feelings, parents and other stuff.

	  How has the social worker listened to you and respected your views and wishes?

	Lizzy was very kind, listened what I am saying and did not put any pressure on me.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Lizzy asked me what about my first and preferable language. Lizzy always explained why she is asking specific questions. Lizzy did not rush and gave me time to think before I answer.



	How has the social worker’s involvement met your expectations for this visit?

	Yes, Lizzy re-assured me that she is there to help me not to enforce something on me.

	Are there any other comments or suggestions that you would like to make?
	I did not like because there were too many people present at the time of our conversation. I was too shy to tell Lizzy I do not allow the College staff to stay.
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