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[bookmark: _e3y57h3riidt][bookmark: _Toc157803751]1 Importance of IoT technology for the hospitality sector of UK 
· The Internet of Things (IoT) has become a very important part of the hospitality industry of the UK.
· IoT enables sensors, track room occupancy for better resource management.
· IoT also helps to monitor time equipment and it also ensures maintenance and reduces the work time of the employees.
This IoT technology helps the hospitality sectors to enhance their efficiency and guest experiences (Infante-Moro et al., 2021). This includes smart devices like thermo, thermostats and lights which optimise energy usage and have a low cost. Guests benefit from personalised services through the connected devices, like in room tables for controls. 
[bookmark: _e4epxm5fy5ib][bookmark: _Toc157803752]2. Background of the hospitality sector of the UK
· The hospitality sector of the UK includes hotels, restaurants, and tourism services.
· The UK’s hospitality sector plays a very important role in their economy to provide jobs and boost the local businesses.
· The hospitality industry of the UK is mainly focused on customer satisfaction (Tektelic, 2022).
Hospitality sector of the UK is known for their historical, landmarks and cultural attractions. This plays a pivotal role in the country's overall economy. The sector of the UK is utilising mode trends and embracing advanced technology to enhance their customer experiences.
[bookmark: _l8m0u5cgp61x][bookmark: _Toc157803753]3. Use of IOT in the hospitality industry of the UK 
· The hospitality industry of the UK is using the Internet of Things (IoT) to enhance their customer service and efficiency.
· This not only benefits tourists but helps businesses understand and provide for customer needs.
· IoT is transforming the tourism and hospitality sector in the UK by introducing cashless transactions, and proactive support.
Safety is a priority in hospitality, contributing to surveillance tracking systems of IoT an hotel can enhance their security. Advanced sensors help hotels to clean rooms more efficiently, which saves money and prevents issues. IoT enables better control over room temperature and entertainment settings which provides personalised experiences for the guest of the hotels (MEWS, 2022). 
[bookmark: _bdierkmwe0xz][bookmark: _Toc157803754]4. Impact of IoT on the hospitality industry 
· IoT has both positive and negative impacts on the UK hospitality industry.
· Relying too much on this tech can lead to disruptions if there are network or technical problems.
· Connecting devices in the IoT world can risk customer data through cybersecurity issues.
· On a positive note, hotels can save their costs and energy by using smart devices like lights and thermostats that automatically adjust.
The customers enjoy a better experience with personalised features such as smart TVs and voice-activated assistants with the help of IoT(AQUA LIBRACO, 2022). It is also expensive to make different IoT devices work together in hotels. Privacy becomes a concern as these devices collect lots of information about guests. In summary, while IoT can help hotels and restaurants save money, provide better experiences, and operate more efficiently, it also brings risks like cybersecurity threats, privacy concerns, and technical challenges. Creating a balance is crucial for the hospitality industry to make the most of IoT benefits while managing its downsides.
[bookmark: _ghz3tvs2jc7n][bookmark: _Toc157803755]5. Theories for the implementation of IOT in hotels 
· In the housekeeping area of hotels utilising Lewin's Change management theory is very beneficial for improvement.
· Housekeeping in hotels can also implement IoT through Herberg’s Two Factor Theory. 
· Herberg’s Two Factor Theory focuses on both hygiene and motivational factors of the employees
· By implementing these theories, the workplace management can be improved and that the staff can also be motivated.
Firstly, it is very important to initiate the change by introducing IoT to the housekeeping staff (Mercan et al., 2020). The application of Lewin's Change Management theory includes a clear plan to enhance the entire housekeeping service. For example, equipping housekeeping carts with smart sensors, it will help to track inventory. This will also be helpful in timely restocking of the cleaning supplies. Implementing smart locks and adjusting lighting systems based on the room occupancy can help to reduce energy consumption. 
The application of Two-factor theory will ensure the motivation and efficiency of the employees so that they can work with the new technologies. The employees will get motivated as they will get growth opportunities and proper training on IoT. The satisfaction of the employees can help the hotel to maintain a well equipped and comfortable environment for the customers. 
[bookmark: _wvuv9vthz4mm][bookmark: _Toc157803756]6. Application of IOT in the housekeeping of UK hospitality sector 
· In the hospitality sector of the UK, IoT helps to enhance housekeeping by implementing smart devices.
· Mobile apps empower staff to manage tasks efficiently, like receiving time alerts for room turnovers. 
· Implementation of the smart IoT devices promotes sustainable practices in housekeeping.
IoT includes an automated sensor, monitor room occupancy, smart locking system, voice control customer service and many more (Nadkarni et al., 2020). By implementing devices such as smart bean signals, it can help to optimise waste management. IoT also enables cleaning tools, track, usage and maintenance. This will help to ensure timely replacements of the bins. This connectivity can help to enhance the operational efficiency and the guest experiences
[bookmark: _56y8jxg3ja7m][bookmark: _Toc157803757]7. Impact of IOT in housekeeping 
· In the hospitality sector of the UK, IoT has both positive and negative impacts.
· IOT enables housekeeping tools, like smart cleaning devices and inventory management systems.
· IOT poses a risk of technical glitches, which can disrupt the operations.
The positive side is that IOT devices like smart lights and energy efficient appliances enhance resource management. Automatic cleaning devices help employees by reducing their work and saving their time (Mercan et al., 2021). IoT innovations enhance the work efficiency and the satisfaction of the guests. However, IoT also increases some concerns, like too much dependency on smart devices. Smart devices also collect personal information, which can potentially expose the customers to cyber threats. It is very important to create a balance between the usage of the IOT. 
[bookmark: _duaw9o6ot1ah][bookmark: _Toc157803758]8. Recommendations for the management of IOT in UK hospitality sector
· The hotels need strong cybersecurity to protect customer data through IoT.
· They should also invest in employee training to enhance the operational efficiency (Pelet et al., 2021).
The hotels need to make a proper plan by selecting scalable and interoperable IOT solutions. Implementing clear privacy policies to address concerns about guest information is also very important. 
[bookmark: _4zt9rhqdkla3][bookmark: _Toc157803759]9. Recommendations for the management of IoT in housekeeping 
· Ensure secure connectivity to protect guest privacy (Chopra et al., 2022).
· Use smart sensors for real-time monitoring of room occupancy and resource needs.
The hotels can provide staff training for IoT device usage. Regular update and maintain IoT systems is required for optimal performance. The hotels must implement automated cleaning schedules based on occupancy data. 
[bookmark: _vd9i1lqwcz4z][bookmark: _Toc157803760]10. Conclusion 
· In conclusion, IoT helps to enhance efficiency and guest experiences. 
· It brings many valuable improvements to the UK hospitality industry. 
· Careful planning, employee training, and maintaining updated systems are key to a successful integration of IoT in the UK hospitality sector.
IOT offers benefits like energy savings and personalised services, It also poses challenges such as cybersecurity risks and privacy concerns. 
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                       Importance of IoT technology for the hospitality sector of UK   • The Internet of Things (IoT) has become a very important part of the hospitality industry of the UK. • IoT enables sensors, track room occupancy for better resource management. • IoT also helps to monitor time equipment and it also ensures maintenance and reduces the work time of the employees.
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           Background of the hospitality sector of the UK • The hospitality sector of the UK includes hotels, restaurants, and tourism services. • The UK’s hospitality sector plays a very important role in their economy to provide jobs and boost the local businesses. • The hospitality industry of the UK is mainly focused on customer satisfaction (Tektelic, 2022).   
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         Use of IOT in the hospitality industry of the UK • The hospitality industry of the UK is using the Internet of Things (IoT) to enhance their customer service and efficiency . • This not only benefits tourists but helps businesses understand and provide for customer needs . • IoT is transforming the tourism and hospitality sector in the UK by introducing cashless transactions, and proactive support .  
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      Impact of IoT on the hospitality industry • IoT has both positive and negative impacts on the UK hospitality industry. • Relying too much on this tech can lead to disruptions if there are network or technical problems. • Connecting devices in the IoT world can risk customer data through cybersecurity issues. • On a positive note, hotels can save their costs and energy by using smart devices like lights and thermostats that automatically adjust.
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                     Theories for the implementation of IOT in hotels • In the housekeeping area of hotels utilising Lewin's Change management theory is very beneficial for improvement. • Housekeeping in hotels can also implement IoT through Herberg’s Two Factor Theory. • Herberg’s Two Factor Theory focuses on both hygiene and motivational factors of the employees • By implementing these theories, the workplace management can be improved and that the staff can also be motivated.
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                               Application of IOT in the housekeeping of UK hospitality sector • In the hospitality sector of the UK, IoT helps to enhance housekeeping by implementing smart devices. • Mobile apps empower staff to manage tasks efficiently, like receiving time alerts for room turnovers. • Implementation of the smart IoT devices promotes sustainable practices in housekeeping.         
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                            Impact of IOT in housekeeping     • In the hospitality sector of the UK, IoT has both positive and negative impacts . • IOT enables housekeeping tools, like smart cleaning devices and inventory management systems . • IOT poses a risk of technical glitches, which can disrupt the operations .
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    Recommendations for the management of IoT in housekeeping      Ensure secure connectivity to protect guest privacy (Chopra et al ., 2022).                               Use smart sensors for real - time monitoring of room occupancy and resource needs.
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    Conclusion • In conclusion, IoT helps to enhance efficiency and guest experiences . • It brings many valuable improvements to the UK hospitality industry . • Careful planning, employee training, and maintaining updated systems are key to a successful integration of IoT in the UK hospitality sector .
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