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	Ragib Miah
Restaurant Manager 

	
Contact
PHONE:
07983769683



EMAIL:
Rokm123@hotmail.co.uk
Hobbies
Spending time with family
gym
boxing
walking
	
	EDUCATION
Joseph Leckie Secondary School, Walsall
1988 – 1993
GCSE’S

Llandrillo college Llandudno, North Wales
2000 – 2001
NVQ2 Electrical Insullation

University of wales Trinity Saint David – Birmingham Campus
2020
Higher education (level 4 Health and Social care)
Change of direction in career
WORK EXPERIENCE
Neel Akash Restaurant, North Wales - Waiter
1993–2001
Responsibilities- Customer care - Taking orders - Taking payments ensuring customers are happy – Learning how to run the family business, talking to customers.

The Lodge Restaurant, Shenstone, West Midlands - Restaurant manager
2001–2013
Responsibilities- Day to day running of the restaurant, dealing with suppliers, making payments to suppliers, paying staff, dealing with bookings, daily accounts, handling complaints, customer service, Responsible for all staff, keeping everyone happy, getting feedback from customers.

Undal Restaurant, Ripley, Derbyshire – Restaurant Manager
2013-ongoing
Responsibilities- Day to day running of the restaurant, dealing with suppliers, making payments to suppliers, paying staff, dealing with bookings, daily accounts, handling complaints, customer service, Responsible for all staff, keeping owner updated, getting feedback from customers.
 

SKILLS
Good communicator
Good at resolving problems internal or external
Adaptable to changes to do new things
Eagerness to learn new systems of work
Work well in a team 
Able to take critisism constructively 
Very accommidating to peoples needs
Good conversation starter


Birmingham Children's Trust

Vacancy Details
Locality Team Manager - Early Help and Prevention
Employer:Birmingham Children's Trust
Salary:£44,863 - £56,075
Location:1 Lancaster Circus, Birmingham
Contract:Temporary
Working Pattern:Full Time
Hours:36.5 hours per week.
DBS Check:Enhanced
Closing Date:01/11/2020 at 23:59 PM
Reference:BCT/20/135038

These new roles provide an exciting opportunity for three successful candidates to join Birmingham childrens trust management team.

Working with Birmingham children partnership, the successful applicant will be responsible for supporting then delivery of an effective Early help and prevention offer to the children and families of Birmingham.

The successful applicant will lead a team of Early help workers to deliver effective services to families in a relational based holistic manner, ensuring the best outcomes possible for children in Birmingham.



RAGIB MIAH
11 Southbourne avenue, Walsall, WS2 9UD · 07983769683
Email ·rokm123@hotmail.co.uk





DEAR SIR/MADAM

I wish to apply for the role of locality team manager, currently being advertised on jobs in Birmingham for social services.

 At present I have a level 4 in health and social care, which I will continue to get a level 5 and 6. As you see from my attached CV I have over 25 years of experience in the hospitality business, that is 25 years of communicating with people of all ages effectively.

 I believe with the knowledge and skills and with the qualifications gained during my 25 years of work makes me a perfect candidate for the role.

I have many years of managerial skills, I have good communication skills, exceptional team player and able to resolve problems effectively.

My eagerness to learn and take criticism in a positive way, be very accommodating to peoples needs.

In my current role I am responsible for staff and customers in all aspects of care.

I am confident that I can bring my level of support for others with me to your establishment.



[bookmark: _GoBack] Thank you for your time and consideration, I look forward to meeting with you to discuss my application further
  

     Your sincerely

     Ragib Miah 









You will work actively with partners, schools, community sector and the voluntary sector, driving a clear ambition and a shared understanding of the benefits and impact of early identification and prevention for children

Base –home working and actively working within the community
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