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	Repair Type
	Week 1
	Week 2
	Week 3 
	Week 4
	Total

	Screen Replacements
	12
	9
	14
	10
	45

	Battery Changes
	8
	7
	9
	6
	30

	Water Damage fixes
	3
	4
	2
	5
	14
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Most comman repair type: Screen Replecments (45)

Introduction
This Development log explains how I created my digital artefact for BrightTech Repairs.
My goal was to give the store manager a clear summary of all repair jobs completed last month. I needed to show how many repairs were completed for each repair type and identify which one was the most common. This helps the business understand what service are used the most often.

Why I chose my tool
I chose Microsoft Word because it's allowing me to combine the table and chart in one place, making it easier to read and it is suitable for a manager. I originally used Excel for creating the chart, but I moved to Word as it allows me to be presenting the final summary in a report format. It also allowed me to insert the chart as an image, allowing me to arrange everything in one page. Making this choice has made the artefact more professional and easier for the store manager to understand.


What Information I used
The information I used came directly from the scenario provided by Ms Nicholson. Her email listed how many screen replacements, battery changes and water damage fixes were done each week over the month.

I entered the weekly figures into a Word table exactly as they were provided. After entering everything, I added them up to get the monthly totals.

Once the totals were calculated, I compared the results to identify the most common repair type. By doing so it was already obvious that screen replacements had the highest number of repairs overall. I also made sure to include only relevant information, so the report stayed simple and focusing on the business requirement.

Changes I made while creating the artefact
When I first started, I used Excel to create the chart because it allowed me to organise the repair data and calculate totals easily. After this, I moved my work to Microsoft word so I could present the final artefact in a clear one report document format. Word Alllowed me to inert the chart as an image. 

During the process, I also improved the layout by making sure the data was aligned to make it easy to follow. I adjusted spacing, checked heading and making sure the table and chart were separated so it was not making confusing the reader.

How I improved my work
Before finishing the artefact, I reviewed it carefully making sure the data matched what Ms Nicholson sent and double checked my calculations.

Another improvement I made was adding the bar chart which is allowing the manager to compare repair types quickly without reading all the numbers in the table. This has made the report more visual and easier to understant briefly. 

I have added a short written summary under the chart to clearly highlight the most common repair type.

These improvements made the artefact more organised, readable and professional. The finished document does exactly what was asked and can be seen everything briefly.



Conclusion
Creating this artefact demonstrated how basic digital tools such as spreadsheets and word processor can be used to organise business information and present it clearly. By taking time to review and polish the layout and details, I ended up with a digital artefact that fit the task's requirement and communicated everything the business managed needed.
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