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Introduction

        Communication is interaction with others and with our external and internal environment. In the last five six decades a big increasing interest have been made in practice and research of communication. In time in communication field many concepts and models from other fields have been borrowed and over a period of time it developed new model, theories assumptions through communication research. Communication research supported, improved and construct new factors that have a good impact on changing perspectives on communication models. Looking at communication as an essential part of human life, over a period of time different people using different suppositions and methods manage to develop many different and better model of communication. 
Shannon and Weaver model of communication, Schramm”s model and Berlo model, are some of the model of communication which brought many improvement in communication evolution. Many types of communication like verbal: speaking or written, non-verbal: facial expression, Body language , signs and gesture, signals and eyes-contact, Listening: active, attentive and empathetic have become better developed and used in many situations. Implement technology in communication brought a good contribution for effective teem working. Technology in communication helped for a better understanding between general managers, managers and team workers with the variety of types of communication. 
Model of communication have evolved in time, from oral communication, to electronics and wireless. Alberts, D. S., Papp, D. S., (1997)

 

Shannon and Weaver Model of Communication

       Shannon was an American mathematician, electronic engineer and Weaver was an American scientist, both of them join together in 1948 to write an article in “Bell System Technical Journal” called “A Mathematical Theory of Communication” also called as “ Shannon-Weaver Model of Communication”. It’s a special model to help and develop communication between sender and receiver. They also focused on other factors called “noise” which affecting the communication. The model is based on several concepts like information source (sender), transmitter (encoder), channel, noise, reception (decoder), destination (receiver), encode and decode. 
Sender is the person who send the message, the information source. Encoder is the transmitter which converts the message into signal. Decoder is the place of reception of signal which convert signal into message. Receiver is the destination of the message and noise is the physical sounds like horn sounds, thunder, encoded signals, crowd noise which can affect the communication.
Shannon and Weaver model work between sender and destination. The sender encodes the message and send it to the destination through a technological channel like telephone or telegraph. The sender convert the message into codes and the receiver has to decode the message. Sometimes the channel can have noise which can cause problem and, for this reason the feedback it’s very important because the message can be incomplete. Flensburg,
P. (2009)                                                                                                                                                         

  


Schramm’s Model of Communication

       The Schramm communication model is a basic principles of communication which can be used to determine how communication works when people are exchanging information. The Schramm’s model is based on the theory that communication is a two way highway. All the time need to be at least a sender, a recipient and a message. In this model the recipient and sender can be one and the same and this is called intra-personal communication. The Schramm communication model is circular which means at least two parts are required to send and receive a message and both have to encode and decode the message. Schramm’s model is based on three elements: source, recipient and message. The source of the message is  the sender and the source should be clear when the message is sent and make sure that the information is useful, relevant and accurate. To be sure that the recipient can read the message, it has to be encoded, which mean the recipient need to know the sender. The recipient of message is the part who receive the information and, for recipient to be able to decode the message depend how much the individual know about message and if the source is reliable. Decoding a message is a psychological process which requires perceptions, experiences, attitudes and knowledge. Message is described as an information which use words, characters and symbols. A message can be verbal or non-verbal like: emails, phone call, a speech, gestures, body language, eye contact, and physical contact.
Wilbur Schramm published the circular communication model in 1954, based on the model of Charles Egerton Osgood. Steinberg, S. (1995)


Berlo Model of Communication
     
       Berlo’s model of communication represents the process of communication in its simple form known also as SMRC, acronym for sender, message, channel and receiver. Berlo’s model explain the components which form the basic process of communication. It’s a form of communication which also use the principle of coding and decoding of the message and it can be used for a more efficient communication.
Berlo’s system use four components which are influenced by different factors. Sender of the message, which is the source ho create and send the message to the receiver. Source can be affected by many factors such as communication skills, attitude, knowledge, social systems and culture. Message is the information which is send from sender to the receiver, which can be sent in differently form such audio, speech, text and video. The message can be affected by content, elements, treatment, structure, code, channel. Receiver is the person who receives and decodes the message. The same factors as the source and message can affected the receiver. Rogers, E.(1994)
Verbal. Oral and Written skills.

       Verbal communication skills include more than talking. It’s important how you deliver a message. People who can understand and interpret better a message and use the information have a better chance to succeed in a job. There are different of verbal communication skills like communication skills for supervisors, for team members, whit clients and for presenters. A manager need to be a good advisor, a good organizer, need to know how to implement discipline to the employees, how to be calm even under pressure, need to know how to train people to carry out tasks. 
The team members need to know how to explain a difficult situation without getting angry, explaining when they need help, receiving criticism, requesting feedback.
Communication whit clients it’s a very important part in a business and people in this field need to have ability to anticipating the concerns of others, asking for clarification, calming an agitate client by recognizing and responding to their complains. Verbal communication skills for presenters it’s a talent which people gain through training and practice. Every word need to be clearly, the topic should be presented at the beginning and very clear, voice need to be clear, good example to illustrate points, and very important it’s to speak confident but whit modesty. Ecman, P., Friesen, V. (2002)
Every person need to use for a verbal communication a simple language to be very well understood, a very clear communication speaking slowly and clearly. We need to choose the right words to say exactly what they mean. You need to be sure your body sending the same message as your words. There are couple ways to improve your verbal communication skills to be more easy for you to communicate with others. Practice is the perfect way to improve your skills and make you an active listener, to be clear and concise, confident, empathetic, friendly, open-minded, respectful and also cam improve your non-verbal skills like body language, tone of voice and eye contact. Keyton, J, Caputo, J. M. (2013)


Non-Verbal

       There are many types of non-verbal communication like facial expression, body movement and posture, gestures, eye contact, touch, space and voice.
From facial expression we can understand if people have any emotion or any interest. From eye contact we can understand how intense or just it’s the message. From body movement and gesture we can see if they are relaxed or tense. If there is any physical contact we need to understand if is appropriate and if it make us feel uncomfortable. From sounds we can understand if there are any caring or concern.
Cultural differences can put some barriers in non-verbal communication like inappropriate touching, deceptive gesture, perceptual filters and negative. Different gesture can have different meaning for people of different cultures. Janis, F. C. (2002)


Listening

       Listening it’s very important in communication. It’s the ability to receive and interpret messages in communication. Without the ability to listen we can misunderstood what others want to transmit and they can become irritated or frustrated. We need not to make confusion between listening and hearing. Hearing is the sounds which we can hear. Listening requires focus and effort in paying attention to understand how the message is sent, the voice and language the sender use and how the sender use the body. Listening is a very important skill and it can be improved by focusing on the message you receive, by showing interest and concern. Like this we can encourage the sender to communicate openly and honestly and develop a good connection by putting the sender first. Listening requires the use of other senses not only hearing. Ecman, P., Friesen, V.(2002)


The advantage and disadvantage of technology in communication

       Technology become very important in our life and has been growing the interest in all type of communication. Many communication technologies like cell phones, internet and social networking sites gained an important interest in people life as tools of communication and socialization. All type of technology of communication hep us to be more connected to one another and have a good effect many times in our life.
Social media can be used in many ways for communicate with others and also for online education. Over the last three decades technology in communication has grown a lot and is still growing. By having a computer with internet connection you can send and receive more fast messages and information through social networking sites like Facebook, YouTube, WhatsApp. My Space, Twitter and many other applications. Anderson, M, Jiang, J. (2018)
Online game  can improve a relationship for a couple’s ability to improve socialization skills and the ability to a better understanding of partner needs. Howkins, B. P., Harris, S. M. (2013)
Communication can also can be used for online interviews like telephone interviews which can give us an extended access of participants from different parts of world. Burke, L. A. and Miller, Monica, K. (2001)
Technology communication can help us also for online learning. Area for course documents, class notes and many information and the ”virtual notebook” can make locating documents easier to find. Having this information on the internet we can update and revising more fast course content. It’s much easier with the internet because the information is available at any time and courses can be done anywhere in the world. 
On the other side technology can create misunderstanding between partners by introducing a potential of misinterpret a message. Online gaming can create intimacy problems from can result jealousy and neglect. The disadvantage of telephone interview is the reduction of social clues and the interviewer can’t see the body language as a source of extra information. Learning on internet can also have disadvantage one of the problem been the fact the professors not have to much demand on their time and many professors step out of their comfort zone because the online learning goes against the traditional method of teaching. The lack of interaction with other face to face can be frustrating both for professors and students. Blair, Julie. (ND)


Conclusion

       This paper introduces couple method which representing the communication process which can be applied to many model of communication. Showing communication skills for new and experienced managers and others who want to improve the communication skills on he job. It help us to focused on non-verbal communication skills by showing us how important is in every conversation. This paper show us also how important is technology in communication even it’s used for socialisation, online gaming, online interviews or even for online learning.
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