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[bookmark: _Toc49627065]Overview of the virtual learning environment

A Virtual Learning Environment was designed for teaching and learning. It is a virtual space, classroom, where the teachers and students can communicate with each other online. The teachers use VLE to instruct the students. The users utilize computer software and internet, or only one from them. VLE eliminates for teachers and students to share a classroom because they are separated by space. They do not attend physically in the classroom.  Above all, they can be separated by time. (Kanimozhi, 2018). Technical improvement of computers determined the development of VLE. According to Hubackova (2015) in 1999 was born the new programs which made it possible to communication between the teacher and student outside of the classroom. Covid-19 epidemic had impact drastically for the VLE on a global scale. When the governments closed the schools, education has moved online. (Shea, 2020). The aim of the research report is to show the learning experience about to use the impact of Virtual Learning Environment in the University of Wales Trinity Saint David London Campus. The report introduces how the primary data is collected by an online software tool to create a survey. It explains how it collected the secondary data, and additionally, how the MS-Excel is used to create charts and graphs. The report summarizes and analyses the collected primary data, and the secondary data. Furthermore, the report is clearly shown what the users’ preferences are on VLE. 
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Virtual Learning Environments have appeared since 1999 to boost learning and teaching on the internet. It perfectly changed education. (Hubackova, 2015). According to Nejad (2012) e- learning is developed by information technology. He defines that if the society`s excellence of life impends on information and develop from it; it is an information society. In this society, it is necessary to have the opportunity for every people to study with own facilities at any time and location. VLE becomes key element to reach such a purpose. In the University of Wales Trinity Saint David Lectures, students and admins use Moodle and Microsoft team for the online learning. The Moodle is a personalized learning environment, secure, free to use, always up to date, built for teaching and learning globally. It is multilingual, easy to use, flexibility and scalability suitable for small classes and large organizations. (Moodle, 2020). Microsoft Team is a team collaboration tool, has platform for video conferencing, suitable to sharing and editing documents. It is not designed for personal users. ( Martindale, 2020).

Services available in VLE Teaching, Learning
· Submit electronic assignments
· Receive feedback and marks
· Access learning resources
· Communicate with classmates and lecturers.
· One to one support
· IT support
· Access online library
· Counselling service
· Careers service

Benefits
· Students can improve time management skill.
· They develop ability to work independently.
· They can join unreachable specific classes.
· Improve strong writing skill which are necessary for higher education and for to be successful worker.
· Quickly resources are created by teachers.
· With help of integrated tools uploading items is simple.
· Global teaching and learning. (Kanimozhi, 2018).
· Students can save many without travel cost.
· Learning from home, it is mean to save the time.  

Challenges
· Low speed of internet connection
· Viruses
· Data protection
· Trust of internet service providers (Kanimozhi, 2018).
· The teachers are necessary to transfer their teaching knowledge to be suitable for the VLE. 





Technologies required for VLE
ICT is a very effective and strong tool to use for study efficiently and develop the quality of education. Studying on VLE requires teachers and students to have a computer, web camera, internet and with them, they can interact with each other, can see, and can communicate. (Nejad, 2012).

Risks associated with the technology
· Interaction personally is not allowed with VLE, one of the big problems is lack of face-to-face social contact. There is not much evidence for it. We do not know exactly, what are the consequences for the student’s individual development, and how they can do civilization.
· Part of the student cannot access because issues of cost for technology.
· [bookmark: _Hlk49286245]Self- motivation is one of the most important part for the student to use the VLE effectively. (Kanimozhi, 2018).
· During the online class, it is not possible to get immediately feedback from the teacher.
· Very hard for the students get to know each other in the online classroom and work in the groups.

Opportunities associated with the technology
The development of technology can allow that, more and more traditional classroom apparatus can be adopt in the VLE. With the new networks and innovation, the students will have more opportunities; those who live on the other side of the world far from the school can also learn in the future. The possible for distance of study is reaching. (Kanimozhi, 2018).
According to Shea (2020) because impact of the Covid-19 to the education, rapidly developed the number of the institutional users on the VLE in the whole world. The traditional face to face teaching emergency conversion to the remote teaching brought a lot of challenges for the schools and both teachers and students. The aim of the institutions to ameliorate long-term plans to keep the high-quality education on VLE.
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· To obtain knowledge about Virtual Learning Environment, what it is, what the benefits are, what type of risks does it have, what type of technologies are required for VLE, what type of services available?
· To find the students learning experiences about to use VLE in the University of Wales Trinity Saint David London Campus.
· To find the students what prefer better in the University of Wales Trinity Saint David London Campus, to study on the traditional education system, or they prefer to continue to study on VLE.
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· To conduct secondary research and collect data about Virtual Learning Environment.
· To conduct primary research and collect quantitative and qualitative data from the students who studying in the University of Wales Trinity Saint David London Campus.
· To analyze the secondary and primary data of what I collected.
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Secondary data was collected first during my research to fine qualitative and quantitative data. The collected data helps to get to know and understand, what VLE means. It helps to understand the services which are available in VLE, technologies that are required for VLE, benefits and disadvantages. Above all that, what type of challenges do University students, teachers, and admins while they use VLE? Risks and opportunities also play very important roles in understanding of VLE.  In this case different types of journals and articles were used to gather qualitative and quantitative data. Internet was applied to collect appropriate details. I used to google to write the main words which conduct my research. I used the ResearchGate and ScienceDirect to fine appropriate journals, publications, and articles. University of Wales Trinity Saint David Moodle was accessed to gather reliable data. After secondary resources, primary research approach was conducted to gather quantitative and qualitive data to know about the University of Wales Trinity Saint David London Campus`s students, teachers, and admins learning experience on the Moodle. Therefore, Google form as an online software tool was used to design a survey. It includes 3 groups of quantitative questions based on the answers, totaling 15 questions. Then it was dispensed among to my 14 classmates and 1 teacher to get responds. The survey was sent by student email on the Moodle. Primary data was collected during 19th of July 2020 and 3rd of August 2020.  11 responses were received. The collected data from the responses was stored in tables for the analysis. 
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	Questions
	Always
	Often
	Sometimes
	Rarely
	Never

	Q1
	10
	0
	1
	0
	0

	Q2
	2
	0
	6
	2
	1

	Q3
	1
	2
	7
	1
	0

	Q4
	1
	0
	7
	3
	0

	Q5
	5
	1
	4
	1
	0


Figure 1.
Figure 2.

	Questions
	Minimum score
	Maximum score

	Q1
	0
	10

	Q2
	0
	6

	Q3
	0
	7

	Q4
	0
	7

	Q5
	0
	5


Figure 3.



Figure 4.
	Q1,2,3,4,5
	Always
	Often
	Sometimes
	Rarely
	Never

	Total score
	19
	3
	25
	7
	1

	Average score
	3.8
	0.6
	5
	1.4
	0.2


Figure 5.    

	Questions
	1
	2
	3
	4
	5

	Q6
	2
	3
	2
	1
	3

	Q7
	0
	1
	3
	3
	4

	Q8
	0
	1
	4
	3
	3

	Q9
	0
	1
	6
	0
	4

	Q10
	1
	1
	5
	3
	1



Figure 6.














Figure 7.






	 
	Minimum score
	Maximum score

	Q6
	1
	3

	Q7
	0
	4

	Q8
	0
	4

	Q9
	0
	6

	Q10
	1
	5


Figure 8














Figure 9.




	 Q 6,7,8,9,10
	1
	2
	3
	4
	5

	Total score
	3
	7
	20
	10
	15

	Average score
	0.6
	1.4
	4
	2
	3



Figure 10.




	Questions
	Yes
	No

	Q11
	9
	2

	Q12
	4
	7

	Q13
	8
	3

	Q14
	5
	6

	Q15
	9
	2



Figure 11.









Figure 12.



	 
	Minimum score
	Maximum score

	Q11
	2
	9

	Q12
	4
	7

	Q13
	3
	8

	Q14
	5
	6

	Q15
	2
	9



Figure 13.



Figure 14.




	 Q11,12,13,14,15
	Yes
	No

	Total score
	35
	20

	Average score
	7
	4


Figure 15.
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Figure 16.                                                                   Figure 17.
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This section describes the summary first of the collected and analyzed data. After that, it explains my learning experiences in relation to usage of VLE. Last it shows how the lessons was learned from this academic research.




· Question 1 has the highest maximum score from the first 5 questions. (Figure 3). Figure 2 shows it very spectacularly, 10 people voted always from 11 people. These 10 people always use Moodle when they attend the online classes. This suggests it, that Moodle is a very useful tool in VLE. That supports the answers from question 7, Responses of question 7 has 4 maximum score and no minimum score (Figure 8), most of the responses are from 1to 5 scale on 3 and 4 rates (Figure 7). Summaries answers of Q 7, it is another important aspect, respondents have a strong opinion about using Moodle to find relevant academic sources for assignments, it is a positive aspect of Moodle.
· The other great aspect, which the report opened; it is in the Q 15. It has 9 maximum score and 2 minimum (Figure 14), The benefit is to use VLE: there is enough time to ask questions from the teachers during the online class.  
· First 5 questions have quite high number of maximum scores, and no minimum. It is a positive or negative aspect of VLE, it depends on the question type. Question 2and 3 have high number of maximum scores, both are on the same answer, sometimes (Figure 3). In contrast with the Q 15, these are negative aspects of VLE. In the Q 2 there are 54,4 % who have technical issues sometimes during the online class. In the Q3 there are 63,6% who sometimes get background noises that affect their learning.
· There is the most important thing in Q13. It is that 72,7% of responses answered that they would like the university to continue to teach with VLE ( Figure 17). Compared to this, in Q12, 63,6% of responses answered that, the online teaching is not as useful as class teaching (Figure 16). It  is a big antagonist. If the responders` 63,6%  think that classroom teaching is more useful then online teaching, why do responders` 72,7% think that they want to continue online teaching at the university. This is probably related to the other benefit of VLE, which the report explained under the chapter of literature review. I suggest to collect more primary data about the relevant questions. 


Learning in the Virtual Learning Environment was a significant and useful experience. I had challenge to use Microsoft Team, do online face to face exams, expecially the hardest one was to do power point presentation with my group as a team leader. Negative aspect of VLE was the background voice, some student coud not use the microphone properly. There was a lack of social interaction with classmates and teachers. Above all, I would like to continue to learn on online with VLE, and I can recommend it for other student, because a lot benefit overwrites the negative aspects of VLE. For me the most important elements are saving time, flexibility, saving money.




From this academic research I learned about how to access third party sources. How I can gather secondary data from other researchers. Furthermore, I have learned to design surveys to collect primary data to find the relevant questions to get the appropriate data.  Additionally, I have learned to convert data into the table format, and after that create charts and graphs on Microsoft Excel. I have significantly developed my understanding of digital skills subject. This knowledge is essential to me as a learner to make further recourse reports.
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The report has already identified what is the Virtual Learning Environment, it has explained benefits, challenges, services, required technologies, risks and opportunities of VLE. The report has introduced aims and objectives, research methods, results. It has already analyzed the collected primary data and discussed what are the respondents learning experience about to use VLE in the 
University of Wales Trinity Saint David London Campus. It has showed what is my learning experience with VLE is like.
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Responses for Q1, Q2, Q3, Q4, Q5

Q1	Always	Often	Sometimes	Rarely	Never	10	0	1	0	0	Q2	Always	Often	Sometimes	Rarely	Never	2	0	6	2	1	Q3	Always	Often	Sometimes	Rarely	Never	1	2	7	1	0	Q4	Always	Often	Sometimes	Rarely	Never	1	0	7	3	0	Q5	Always	Often	Sometimes	Rarely	Never	5	1	4	1	0	



Minimum and maximum score Q1, Q2, Q3, Q4, Q5

Q1	Minimum score	Maximum score	0	10	Q2	Minimum score	Maximum score	0	6	Q3	Minimum score	Maximum score	0	7	Q4	Minimum score	Maximum score	0	7	Q5	Minimum score	Maximum score	0	5	



Responses for Q6, Q7, Q8, Q9, Q1`

Q6	
1	2	3	4	5	2	3	2	1	3	Q7	
1	2	3	4	5	0	1	3	3	4	Q8	
1	2	3	4	5	0	1	4	3	3	Q9	
1	2	3	4	5	0	1	6	0	4	Q10	
1	2	3	4	5	1	1	5	3	1	



Minimum and maximum score Q6, Q7, Q8, Q9, Q10

Q6	Minimum score	Maximum score	1	3	Q7	Minimum score	Maximum score	0	4	Q8	Minimum score	Maximum score	0	4	Q9	Minimum score	Maximum score	0	6	Q10	Minimum score	Maximum score	1	5	






Yes	Q11	Q12	Q13	Q14	Q15	9	4	8	5	9	No	Q11	Q12	Q13	Q14	Q15	2	7	3	6	2	



Minimum and maximum score Q11, Q12, Q13, Q14, Q15


Yes	Q11	Q12	Q13	Q14	Q15	No	Q11	Q12	Q13	Q14	Q15	Minimum score	Q11	Q12	Q13	Q14	Q15	2	4	3	5	2	Maximum score	Q11	Q12	Q13	Q14	Q15	9	7	8	6	9	
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