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[bookmark: _Toc101018912]Chapter 1: Introduction 
[bookmark: _Toc101018913]COVID-19 disruption 
The initial impact of the COVID-19 pandemic on the UK economy was a 18% decline in the GDP in 2020. The reason for the impact was that the economy’s nucleus – small and medium enterprises were severely affected by the pandemic (NT, 2020). Although, the UK economy started to grow at a slow rate in 2021, the impact of COVID-19 on UK SMEs are still relevant as most of the SMEs have not recovered from the loss. Also, UK SMEs could not get back to the situation it was in 2019. That is why, the research is going to investigate the responses of UK SMEs to the impact of the pandemic. 
[bookmark: _Toc101018914]Significance of the Topic 
The COVID-19 pandemic is considered the most remarkable incident after Second World War II that has disrupted the world economy massively. Almost all economies of the world, more or less, have been impacted by the pandemic. As SMEs are the most significant part of the world and the UK economy, the impact of the pandemic on UK SMEs directly affects the UK economy. Due to the impact, SMEs of in UK have responded diversely (Rochayatun, 2022). Some of SMEs has been forced to close their operation. Some of the SMEs had to cut down labour wages as they experienced decline in turnover rate. Some of SMEs has folded their operation and they operate their business limitedly. The fact is that, these kinds of responses are very significant to the UK economy because if this sector cannot uplift the current situation, the UK economy might experience a severe economic recession. That is why, it is high time, an investigation needs to conducted that summarises the implications of these responses. The investigation is also important because it can portray the overall situation of UK SMEs. As a result, policymakers of the UK can devise appropriate policies that could support UK SMEs to launch a new start and grow sustainably, as was anticipated before the pandemic. 


[bookmark: _Toc101018915]Purpose of the research 
The number of SMEs in the UK accounts for 99.9% of total number of business currently operated in the UK. During the first phase of the COVID-19 pandemic, most of SMEs were force to reduce their operations (Rochayatun, 2022). Consequently, SMEs are experiencing decline in turnover rate, labour shortage, sales drop etc. Although the severity of the pandemic has started to reduce, the impact of the pandemic is till significant. That is why, the research intends to investigate SMEs’ response to the pandemic’s impact. The research also intends to summarise an implication of these responses so that overall impact could be demonstrated.
[bookmark: _Toc101018916]Aim, Objectives and Research Questions 
Aim 
The research aims to investigate the responses of UK SMEs to the impact of COVID-19 pandemic. 
To meet the aim, the research intends to meet following objectives. 
1. To investigate the impact of COVID-19 pandemic on UK SMEs. 
2. To investigate responses of UK SMEs to the impact of COVID-19 pandemic. 
3. To identify anticipated response of UK SMEs to the long-term impact of the pandemic. 
4. To suggest ways by which UK SMEs can mitigate the impact of the pandemic. 
Research Questions  
The central question of the research is ‘How do UK SMEs respond to the impact of COVID-19 pandemic? ’

[bookmark: _Toc101018917]Chapter 2: Literature Review 
Impact of COVID-19 disruption on SMEs 
The COVID-19 pandemic has significant impact on SMEs since the pandemic forced to stop general business activities. During the pandemic, government of the UK has imposed numerous restrictions such as social distance, quarantine etc. As well, 172,000 people died of Corona virus. As a result, UK has experienced a major catastrophe like rest of the world. The impact of this catastrophe directly affects SMEs that accounts 99.9% of businesses in the UK (Hopley, 2021). 
A business typically concerns with two side of the economy; they are supply side and demand side. On the supply side, the pandemic compelled SMEs to experience labour shortage. As a result, SMEs had to run their operations with few numbers of employees. As well, the pandemic disrupted transportation system which reduced the quantity supplied and increased the price of raw materials. On the other hand, the pandemic has also affected the demand side of the economy (Hopley, 2021). Due to sudden economic disaster, demand for goods and services suddenly declined. As a result, SMEs who do not supply necessary items such as food, medicines or emergency services could not even finish their stocked inventories. Even, some sectors such as hospitality and tourism, transportation etc. were forced to shut down their operation and they have relaunched their services after February, 2021.
Although the pandemic has not ended yet, already the government of the UK has started measuring its impact because there is no certainty of the termination of this natural disaster. Statistics published from Bank of England shows that, every SME, on average, experienced 30% decline in the turnover growth rate in 2020 (Hurley et al., 2022). Also, the report reveals that the turnover growth reduction rate is even larger in SMEs who provides arts, entertainment and tourism-based product and service. 
Another survey conducted by Simply Business UK reveals that the average cost due to the pandemic of SMEs reached at 15,673 GBP and it is estimated that it will be 22,461 GBP. Moreover, at least 10% of SMEs incurred a loss of 50,000 GBP (Thomas, 2021). The report reveals that the total cost of the pandemic which has been spent from the SMEs pocket is worth of 126.6 billion GBP. 
Responses of UK SMEs in relation with turnover and unemployment 
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Figure 1: Comparison between expectations and reality of SMEs employment and turnover (Hopley, 2021)
Figure shows the response of SMEs to the impact of COVID-19. From the figure it is found that, the turnover rate did not increase at it was expected in 2019. Also, the employment could not meet even half of the expectations. Where it was expected that employment would increase in 40% SMEs, only 20% SMEs manage to increase employment (these SMEs mainly deliver essential goods and services) (Hopley, 2021). As well, it was expected that around 55% medium businesses could increase turnover, where only 30% SMEs could increase turnover. 
Impact of COVID-19 on SMEs: A global study 
The pandemic did not hit the UK SMEs solely. It hit almost every country’s economy. Reviewing the impact of the pandemic on SMEs operating in various countries could demonstrate the worldwide calamity. For instance, a survey report found that 65% of UK SMEs think that the COVID-crisis is a severe threat to their business. Also, it is expected that 18% of UK SMEs might close their business operations permanently.  The same report reveals that, 80% of Chinese SMEs has not resumed their operations till February, 2022 (OECD, 2022).  In Italy, the percentage of directly affected SMEs accounts 72%. In Belgium, 75% of SMEs experienced a decline in the turnover rate. In Australia, 41% of SMEs experienced sales drop due to the pandemic (OECD, 2022). Similarly, SMEs of other OECD countries and developing countries experienced decline in turnover rate, sales drop, limited business operations and so on. From the world data, it is therefore predicted that the impact of the pandemic on SMEs follows the global trend. For this reason, the UK economy did not support SMEs although it has significant ability to support SMEs. 
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[bookmark: _Toc101018919]Research Philosophy 
The research philosophy refers to the knowledge background of a research. In other words, research philosophy is defined as the foundation of data collection, analysis and interpretation (Kothari and Garg, 2018). There are many types of research philosophy that have unique features and based on these features, a researcher selects one philosophy that best suits with the aim of the research. As this research intends to investigate into a real-world problem (UK SMEs’ responses to the pandemic), the research uses pragmatic philosophy. In light of this philosophy, the researcher has already has identified the problem. Now, the researcher analyses the problem in a broad context (implications of UK SMEs’ responses to the impact of the pandemic). 
[bookmark: _Toc101018920]Research Paradigm 
Research paradigm refers to the belief that a researcher relies on to analyse the research questions. There are two types of research paradigm. They are: positivism and interpretivism. Positivism paradigm allows a researcher to analyse the problem from outside of the problem. On the other hand, interpretivism paradigm allows a researcher to observe and analyse situations ‘within the circle’ (Kothari and Garg, 2018). The research, however, uses positivist paradigm because the researcher intends to analyse UK SMEs’ responses from the outside of the premise. For this reason, the researcher also focuses on explanatory perspective of the research. 
[bookmark: _Toc101018921]Research Approach 
There are two types of research approach; that are known as deductive and inductive respectively. The major distinction between these two approaches is the direction of logic (Goddard and Melville, 2016). For instance, deductive approach initiates the logic from a broad premise and concludes the logic on a small premise. On the other hand, inductive approach flows from a specific premise to a generalised premise. As the direction of the logic plays the most significant role of a research, determining the appropriate research approach is vital for a research. As the research objective is directed from a small premise to a generalised premise (UK SMEs’ (responses), the research uses inductive approach. 
[bookmark: _Toc101018922]Research Methodology 
Quantitative method focuses on quantitative data; on the other hand, qualitative method focuses on qualitative data (Goddard and Melville, 2016). The major difference between these two methods is the use of numerical data. Qualitative method does not collect numerical data, for instance. Rather, it collects signs, opinions, description, analysis etc. and then this data is, sometimes, converted to quantitative data. In contrast, quantitative method directly collects numerical data. However, it is not mandatory that only one method is to be used in research. A researcher can apply both methods. In that case, the questionnaire should be designed in a such way that it includes the intention of collecting both types of data. However, the researcher uses mixed method for this research. The reason behind using the mixed method is that the research intends to measure SMEs response quantitatively as well as it wants to collect SME owners’ opinions in an analytical way. 
[bookmark: _Toc101018923]Research Strategy 
The research uses qualitative interview as the case study strategy. Qualitative interview strategy serves the purpose of qualitative method. Besides, the quantitative data will be collected by secondary research method. 
[bookmark: _Toc101018924]Sampling Methods 
The population of the intended research is all SMEs of the UK. It is not possible for the researcher to collect qualitative data from the entire population. That is why, sampling method is used in this research (Chandra and Harindran, 2019). As the sampling method, the research will use stratified random sampling method. The entire population is divided into two strata. From small business (number of employees ranges between 10-49), 5 SMEs are randomly selected and from medium businesses (number of employees ranges between 50-249), another 5 SMEs are randomly selected. Owner or key person of these randomly selected SMEs are interviewed. 
[bookmark: _Toc101018925]Data collection methods
To collect qualitative data, interview method is used because the method allows the researcher to reveal qualitative opinions in relation with SMEs’ response to the impact of Pandemic (Chandra and Harindran, 2019). To proceed the method, a semi-structured questionnaire is sent to interviewees. Their responses will be recorded. On the other hand, published articles, government and non-government statistics, journals etc. are reviewed to collect primary data. 
[bookmark: _Toc101018926]Data interpretation method 
To analyse and interpret qualitative data, the research will use content analysis method because that will support the researcher to reveal significant opinions of SMEs’ owner. Besides, the research will use descriptive statistics such mean, median, mode, standard deviation etc. to interpret quantitative data. 
[bookmark: _Toc101018927]Time Prospects of the research 
	Milestones 
	W1
	W2-3
	W4-5
	W6-7
	W7-8
	W110-11
	W12
	W13-14

	Defining research problem, aim and objectives 
	
	
	
	
	
	
	
	

	Reviewing literature 
	
	
	
	
	
	
	
	

	Designing methodology 
	
	
	
	
	
	
	
	

	Data Collection (Primary)
	
	
	
	
	
	
	
	

	Data collection (Secondary)
	
	
	
	
	
	
	
	

	Data sorting and analysing 
	
	
	
	
	
	
	
	

	Data interpreting 
	
	
	
	
	
	
	
	

	Report Writing 
	
	
	
	
	
	
	
	


Table 1: Gantt Chart of the project
[bookmark: _Toc101018928]Ethical consideration of the research 
The research will maintain following ethical considerations: 
1. Every participant is allowed to withdraw their consent. 
2. The researcher will be respectable to community guidelines. 
3. Research data will not be shared with anyone. To protect data, data will be stored on cloud storage. 


[bookmark: _Toc101018929]Chapter 4: Conclusions 
The proposed research is very significant in terms of its expected contribution to the business sector and the economy of the UK. That is why, the researcher will deliver highest effort to conduct the research ethically. As well, the researcher will maintain all aspects proposed in this research proposal. 
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