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[bookmark: _Toc89982001]Executive Summary
The purpose of the present handbook is to assist Epic Sana hotel staff in dealing with any international visitors and to improve their experience during their stay. It will highlight the significance of cultural intelligence and sensitivity in the process of welcoming and providing a pleasant welcome and experience to international. The present report entails creating a handbook to assist all members of the staff in receiving information in the most efficient manner possible. To help understand some additional cultural points, a brief introduction to the country hosting and the country guest will be made. 

















[bookmark: _Toc89982002]Introduction 
The present Handbook was made to help the staff from the hotel Epic Sana Hotel located in Luanda, which is the City of Angola one of the countries from Africa continent. With the this report the staff will be more prepared to welcome the guest from Mexico and they will be able to delivery best experience for these international visitors. All the department in the hotel have to be aware and been trained about some different culture to give to the international visitors the best experience when they choose to go the Angola and stay at the Epic Sana hotel, but this handbook will focus mainly to one department which is front-desk office  Because they are the first to make contact with the hotel's international guests and leave a first bad or good impression from the hotel to the guest, the front-desk office department will be a topic of discussion in the present report. Additionally, there will be a short briefing table with Do's and Don'ts to serve as a summary of the report's details and the compare the difference between the culture from this two from these two different but fascinating countries/culture.
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The hotel chosen was Epic Sana hotel, located in Luanda, Angola.  Angola is a country in southern Africa with a territory that includes tropical Atlantic beaches, as well as a labyrinth of wetlands and Subarian deserts that stretches all the way to Namibia.
After several centuries of Portuguese colonisation, Angola has been a melting pot of cultures, with the kizomba, semba, rebita, cabetula, kilapanga, and newer styles like as zouk and kuduro announcing the country's artistic riches. Traditional dances acquire their importance in tandem with a rich and diverse gastronomy (Santigano, 2012).
Angolan people are friendly and well educated. The official language of Angola is Portuguese. Among the African languages spoken in the country, several have a national language status.
[bookmark: _Toc89982005]Epic Sana hotel
This luxury hotel in a high-rise building is in the Baa de Luanda, 7 minutes on foot from live entertainment at the Elinga Teatro, and 5 kilometres from the International Airport Quatro de Fevereiro.
There are four restaurant options, including a porch Italian restaurant and an open-air restaurant with an outdoor pool. Other amenities include a bar and a sophisticated night club. There's also an indoor pool and a spa. There is a station and a breakfast available.
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The mexican culture, which has a thousand-year history and is rich and diverse, has been influenced by a variety of peoples. Among these are pre-Columbian peoples such as the astecas and maias, who lived in Mexican territory for millennia and built complex societies with enormous cultural wealth, and the Spaniards, who colonised the country and imposed their traditions on the people who survived their etnocdio. Aside from that, the Mexican culture is currently being influenced by a growing influence of North American culture, which has spread over the world because of globalisation through films, music, and expanding fast-food chains (Dwyer, 2017).
The mexican culture, which has a thousand-year history and is rich and diverse, has been influenced by a variety of peoples. Among these are pre-Columbian peoples such as the astecas and maias, who lived in Mexican territory for millennia and built complex societies with enormous cultural wealth, and the Spaniards, who colonised the country and imposed their traditions on the people who survived their etnocdio. Aside from that, the Mexican culture is currently being influenced by a growing influence of North American culture, which has spread over the world as a result of globalisation through films, music, and expanding fast-food chains.
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This section addresses the fact that not everyone has the same rights, and it reflects the culture's stance toward social inequities. Power distance refers to how much less powerful members of institutions and organisations in a society expect and accept unequal power distribution.
The score of 81 indicates that Mexico is a hierarchical society. This means that people accept a hierarchical organisation in which everyone has a position, and that no further justification is necessary. The ideal boss is a benign despot, and organisational hierarchy is thought to represent fundamental inequalities. Centralization is popular, subordinates expect to be told what to do, and an organization's structure is thought to represent fundamental injustices. 
[bookmark: _Toc89982008]INDIVIDUALISM
The degree of interconnectedness that a society maintains among its members is the key issue addressed by this dimension. It has to do with whether people describe their self-image as "I" or "We." Individualist civilizations expect people to look after only themselves and their immediate family. People in collectivist cultures are members of 'in groups' that look after them in exchange for their loyalty.
With a score of 30, Mexico is classified as a collectivist society. This is demonstrated by a strong, long-term devotion to the member ‘group,' whether it be a family, extended family, or extended relationships. In a collectivist culture, loyalty takes precedence over most other societal rules and regulations. The society promotes deep bonds among its members, with everyone taking responsibility for the other members of their group.
[bookmark: _Toc89982009]MASCULINITY
A high score on this factor (Masculine) indicates that society will be driven by competition, achievement, and success, with success defined by the winner/best in field - a value system that starts in school and continues throughout organisational life.
A Feminine score on this factor indicates that the most important thing in society are caring for others and maintaining a high quality of life. In a Feminine society, living a decent life is a sign of accomplishment, and deviating from the norm is frowned upon. The important question is whether people are stimulated by a desire to be the best to love what they do Feminine. Mexico scores 69 out of 100 on this scale, indicating that it is a Masculine society. People live in Masculine countries to work, where managers are expected to be decisive and aggressive, where the emphasis is on equity, competition, and performance, and where problems are resolved by fighting them out.
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	DO
	DON’TS

	Be respectful and courteous
	 Shake hands only if the women extend her hand first.

	Be punctual
	Do not stand with your hands on hips; This represents anger for Mexicans.

	Greet the visitors by their mother language 

	Do not compare the way things are done in Mexico with the way things done in Angola.

	Do not appear angry or dissatisfied.
	Do not show signs of discomfort to them, which would be considered rude by Mexican
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