Student Worksheet: The Consumer Detective
Workshop Instructions
Work with your group to analyse the assigned consumer scenario. Use the spaces below to record your ideas and prepare for your presentation.
Part 1: Icebreaker – What’s in Your Bag?
What item did you choose?






Why did you choose this product?







Who or what influenced your decision?







Part 2: Consumer Detective Challenge
Assigned Scenario:
Group 1: A university student buying a laptop.
Group 2: A parent choosing breakfast cereal for their children.
Group 3: A young professional selecting a gym membership.
Group 4: A teenager buying trainers after seeing them on TikTok.

Cultural Factors
How did this factor influence the consumer?





Social Factors
How did this factor influence the consumer?




Personal Factors
How did this factor influence the consumer?



Psychological Factors
How did this factor influence the consumer?






Most Influential Factor
Which factor had the greatest impact on the consumer’s decision? Why?







Marketing Recommendation
If you were the marketer, how would you persuade this customer to buy your product?









Presentation Notes
Use this space to prepare your 2–3 minute presentation.













Part 3: Individual Reflection
Think about a recent purchase you made. Which factor influenced you the most and why?









Key Takeaway
Consumer decisions are influenced by a combination of cultural, social, personal, and psychological factors. Understanding these influences helps marketers better meet customer needs.
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