[bookmark: _Toc158311498]Component three:  Presentation
[bookmark: _c7a5ppvkh95o][bookmark: _Toc158311499]Health and safety importance in the hotel industry
The health and safety protocols within the would help the hotels could help minimise the risky events which may result in lawsuits. Additionally, the hotel could also face hazards such as fall slips, fire and exposure to explosive heat which could lead the business to incur financial losses and even to some extended shutdown.    
[bookmark: _nldsuhjmonqh][bookmark: _Toc158311500]Relevance of training and development for the hose-keeping staff to ensure the health and safety
The nature of the work in which the housekeeping staff within the hotel are involved is such that the employees may become prone to accidents if they in any way are careless about the procedures, equipment and chemicals (Rajkala, 2023). Providing housekeeping training would help in ensuring the employees know when, where and how to utilise the different equipment for the cleaning methods. 
[bookmark: _62ldieklzi35][bookmark: _Toc158311501]The role of managers is to incorporate best practices regarding housekeeping safety 
All of the heads of departments within any organisation have the responsibility to ensure that the employees face safe job procedures, take adequate time for performing the job and use the correct unsafe conditions so that accidents are not caused. The managers should provide the housekeeping staff with the ‘safety manual’ which would provide the staff with the list of rules which they would need to take care of and follow. The managers of housekeeping are responsible for planning, organising and developing the overall operations. With this, the managers can ensure that the employees can take adequate breaks during their work so that they are not tired and negatively impact their safety.      
[bookmark: _er6cip2ptcyo][bookmark: _Toc158311502]The challenges housekeeping staff faces in the hotel industry regarding safety
There are various challenges which the housekeeping staff faces concerning maintaining safety procedures. One of the challenges that the housekeeping staff faces is the high workload. The hotel's housekeeping staff has to ensure that the customers who are visiting the hotel are fully satisfied with the hotel's services. Therefore, to meet the expectations of the customers the housekeeping staff need to work very hard and it could lead to safety concerns such as the risks of life slipping or tripping. Lack of proper guidance is also one more challenge that the housekeeping staff could come across if the managers of the hotels fail to perform their role effectively it could lead to a poor understanding of the manner to operate within the hotel sector.
Types of training programs for housekeeping team members regarding safety issues 
From the actual techniques to the desired result during the housekeeping training can be established as a common ground for the housekeeping team. Continues learning and evolving so that team can develop their skills at the time of developing their skills at the time of housekeeping training. This program needs to encompass different types of elements for addressing the diverse challenges faced by the housekeeping staff. Through this training, the staff can be given role-playing exercises which will stimulate the needs of the staff in emergency situations. This type of refresher course shall be conducted to reinforce safety knowledge and update staff on the new protocols for COVID-19.
The step-by-step process during the room cleaning process through safety measurements 
Ventilating the room is important because the guest expects a clean and fresh-smelling room when they check in. This also disburses any chemical smells that may linger after deep cleaning. It is also important to check for these hidden areas such as under the bed and on the shelves where any rubbish was left behind by the previous guest. 

