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This work aims to provide a community engagement programme for London Borough of Bexley based on previous findings, evaluation, and analysis. To conduct that the student has to utilize a tool that helps with reflecting on previous experiences known as Gibb’s Reflection cycle. It was developed by Graham Gibbs in 1988 and aims to offer a framework with six stages, each one of them responsible for different information (THE UNIVERSITY OF EDINBURGH, 2020). 
Moreover, it is known that by considering each step, the students are expected to engage more and critically withing their learning experience (THE UNIVERSITY OF EDINBURGH, 2020). As mentioned already, the model has six steps which are: Description of the experience, Feelings and thoughts of the author, Evaluation of the experience, Analysis of the situation, Conclusion and Action Plan. 
As already indicated within the previous work, Community engagement does not have precise description and often is understood as collaboration between public establishments and their local communities who in conjunction achieve beneficial exchange of knowledge, resources, and employment (McCormick & Zhao, 2005, as cited by Allen et. al., 2019). 
Briefly, London Borough of Bexley has set variety of programs that aim to accomplish strong community through its core strategy and growth program that displays plans for investments and progress within local communities. 
 
[bookmark: _Toc103020193]Description of the experience/ programs 

The described programs and strategy in Borough of Bexley are as followed: Core strategy adopted in 2012 valid until 2026, Growth Program created in 2019 and the Adult Statement published in 2021. (Borough of Bexley, 2012, 2019, 2021). The first study case describes future insights of appropriate development and fundings seeking to accomplish ‘ robust cohesive local communities ‘. This program has top four priorities, which are to promote the environment, build stronger communities, enhance economy, and provide services for everyone who need such.  Second study case explains The Connected community growth program that establishes proactive approach supporting and developing local communities through utilising forum. This forum will gather volunteers who will represent different ethic and cultural communities whereby they can discuss, exchange practices, and establish connections withing those communities, and meet final objectives. Third program sets out the social care and well-being principles that want to assist residents to stay healthy and independent (Bexley, 2021a). 
The local project created by the student of this work will cover social and economic aspects. Its name is ‘Stop burglary in Bexley’ and can motivate local communities to go out and stand for their homes. The idea is to enhance community engagement, bring awareness about how important insuring home is, build communication between current and future residents of the council. The program will take place in summertime, will invite local marketers to donate towards people who have suffered from major burglary or fatal incident.  
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At first, the student accepted that those programs were published just to inform local communities and unsurprisingly, was confused about how most of them work. Over time, the student gathered some information and evidence that showed him how the council will implement its plans and what are the expected outcomes. For instance, the borough published an Infrastructure delivery plan that describes current state of the local communities, assets, buildings, and transportation networking, how and what they will improve, with all their key stakeholders and their contribution to the society. 
After that, the student learnt about how the council engage with community and realised the importance of community engagement. Nonetheless, it ought to be said that the scholar himself takes seriously most of the community initiations, as recycling and sorting household waste, meet with neighbours, shop from local charities, and voting when there is local election. 
Overall, student thought that is vital to engage with the local community in order to live better life that is balanced, enriched with good quality highstreets and environment, good rate of employment, healthcare, social activities, and educational development, which in turn leads to empowerment of the community to make better choices. 

[bookmark: _Toc103020195]Evaluation of the programs and experience

Council is willing to create a networking community that will work together towards long-term goals, through strategies and programs, social workshops, events, and presence in social media. Moreover,  it has established good relationships with many stakeholders that in turn will invest in the local communities. It is also beneficial that Bexley Council is assuring there is enough schools for the growing population, enough working placements, good transportation links, food and high street shops, an option to go green in terms of electricity, and many other options. 
Furthermore, Bexley can also support people with special needs and may cover expenses for personal carer. The borough also offers help to those who have suffered from being neglected or abused and work closely with them to avoid from happening again. 
However, it has to be addressed that there are also negative influences within the community.  Due to the nature of it, the community has some major issues such as violence against the person, domestic abuse, sexual harassment, and numerus residential burglaries. 
The program Stop Burglaries in Bexley will be conducted as an informal event to gather information about the local community, the way they act and talk, their point of view and clear perception of the issue. That is the positive outcome of the program, but the negative could be that people might not be so affectionate about the problem due the diverse community background. 
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Indeed, the established relationship between Council of Bexley and its stakeholders are playing a significant role in the community engagement. These parties are involved in all infrastructures, such as households and flats, transportation, utilities, services, and education. 
For instance, there are projects which are established from the council and stakeholder groups, they both participate in them, and after that both sides receive desired outcomes. These projects often are fundraisings and biddings with the aim to develop the local community’s life. 
Indeed, stakeholders do take part in Bexley Council, invest money, and expect effective community, but they sometimes miss the point that residents come from different parts of the world, and that is hard to keep the borough and streets clean, maintained, people to be more educated about equality and diversity. 
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Often, these projects are shared within social media platforms, where many people can see it and take part of it. Nonetheless, people can share thoughts and opinions regarding the projects, as well as share the project with friends and family online. 
Bexley Borough has own official website that offers variety of services for residents to discover. It is enriched with information about the services, as well as allows population to make an online complaint whatsoever. Depending on the matter of the issue, precautions will be taken by the council immediately. 
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There are also some plans created by stakeholders for the borough. For instance, Transport for London has started a project to improve physical transport networks and reduce bus delays in Erith. Another example is that Cory Riverside Energy aims to build waste energy recovery centre that will provide electricity to serve the whole district (Bexley, 2021b). 
However, there is an example of a project conducted by Council that strives to build a Special Educational Needs secondary school and in fact was approved by the Secretary of State for Education in 2019 (Bexley, 2021b). 
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One of the forthcoming events is The Queen’s Platinum Jubilee that will gather thousands of people and families to have picnic together. Many performers will also take part of it, along with local marketers who offer home made items and food and cooks. Another interesting event called Bexley Eco Festival will take place and invites all age groups and families to talk about well being of the community, and environment, human beings, and education. 
A past event that was conducted by Bexley celebrated the diversity of its community by motivating people go out with their traditional costumes and clothes. 
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In overall it ought to be addressed that to create a community engagement it takes many parties as local communities, Council, stakeholders, infrastructures, assets, and possible development. 
For instance, there are many projects and programs for the development of the borough, but it takes time, finances, labour, and networks that are important to have for robust communication between all these people involved. 
Nonetheless, people do come from around the world, have their own beliefs, culture, language, perception of good and bad, different education and others, and indeed is hard to create one whole community that will work together towards bright future. With right methods people can engage in and do what they were told to do if they feel they belong to that community. 
It is of an importance that the Council often appears and tells people what was done annually, so people see someone care about them, therefore they can trust them. As cited by Gilchrist (2009)  community development workers create opportunities for people by linking them one to another. Nevertheless, community engagement, networking and belonging creates that access to information, support, programs, resources, and influence, that in turn enables ‘cooperation between practitioners, researchers, and policy makers’ (SCCD,2001). 
Moreover, networking allows people to switch working places swiftly, due to their interconnected understanding of how job has to be done, as well as interpersonal skills amongst them. 
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However, there is still an issue regarding residential burglaries that concerns everyone within the borough. An annual event could be organised to bring awareness between people, educate them that domestic thefts may lead them to jail. A symbolic sum of money will be collected through fundraising, which in turn will be converted into food market vouchers and will be given to people who suffered from burglaries. Therefore, there will be a cyclical way of contributing towards Bexley’s economy. 
Although face-to-face interactions are time consuming, Bexley can offer this technique to collect more primary information regarding the core issue. That primary information then can be converted into project or program and offers an adequate way to stand against burglaries. Some of the mentioned stakeholders above can participate in the event to make the community feel protected. 
The Borough and stakeholders then can extract good, accurate information about the problem to present in front of the community during the event and to bring awareness how to react and what to do if you experience burglary. 
Private third parties can also take part of the event, as an insurance companies, for example. They will be invited to give a membership discount to those who decide to join their insurance company.
Other issue that may arise comes from the diversity of the community in Bexley, whereby people do get violent against other people, as well as domestic abuse and sexual offences. In this case, gatherings and events on these topics can be conducted by community development workers in order to create engagement, trust and understanding between those people. Nonetheless, residents must know that Bexley offers help to those in need and assistance from social worker. 
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