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Module: Introduction to Counselling Skills
Module Code: ECPS4015
Essay Question:  Describe and discuss the counselling skills areas of competence that will be required for the role of support case worker based on the Counselling Skills areas of competence document (1500 words)


Vignette chosen: S is a support case worker for a local mental health charity, that provides support to people in their own homes; helping them maintain their individual health and wellbeing, with the aim of preventing their tenancy being put at risk and support individuals within our managed properties. S’s qualification is a BSc Psychology and Counselling. Within the degree S took 80 credits of counselling skills which have been an asset for this helping role.



Describe and discuss the counselling skills areas of competence that will be required for the role of support case worker based on the Counselling Skills areas of competence document

The BACP Counselling skills competence framework (2020b) can be used to develop training, for recruitment purposes or to maintain standards in qualifications (BACP, 2020a). In this essay the focus is on how the framework may be used by a support case worker, S, to maintain the aspects of their job responsibility whilst being able to progress and develop their role with counselling skills (BACP, 2020a). As the BACP framework is split into five sections, in the following order: professional context, empathy, skills and techniques, working alliance and personal qualities (BACP, 2020b), so is this essay. Other frameworks related to S’s role and counselling resources are used throughout to highlight the ways in which counselling skills can be impactful and helpful with their primary role.

 S may face challenges in balancing differing approaches, potentially impacting clients. S needs to carefully consider their primary role when embedding counselling skills (BACP, 2020b, p.5). First and foremost, S’s responsibility is to the people they support, and S is accountable for the quality of their work (Social Care Wales, 2022, Section 2, p.1). The boundaries of their support role (Social Care Wales, 2022, Section 2, p. 1) are similarly tied to the boundaries of embedded counselling skills in that S must be aware of their professional and personal limitations (BACP, 2020b, p.4).
 Anything outside of S’s role or capability should be referred (BACP, 2020b, p.5) or discussed with another professional whilst adhering to GDPR legislation (Social Care Wales, 2022, Section 2, p. 6-7). Demonstrating willingness to defer and boundary the type of support S offers can help them to keep working within their primary professional role effectively (BACP, 2020b, p.4). Multi-agency working helps to offer specialist holistic support (Welsh Government, 2022, p.23). Maintaining focus within S’s role can help to show the clients what healthy professional boundaries they should continue to expect with S and other professionals.
 To work ethically S must follow the procedures in place to keep vulnerable adults safe in a supported role (BACP, 2020b, p.4). Confidentiality is to be explained and adhered to, included in this should be an explanation of why and how reporting of identified (or suspected) risk would happen (Social Care Wales, Section 3, p.11); BACP, 2020b, p.6). S’s support would benefit from those who they work with understanding beneficence, and why S may need to pass on information to promote their welfare (McLeod, 2011). Continually involving someone in the conversations around their information, (including getting consent to report to statutory services (BACP, 2020b, p.4)) is not only best practice but gives them ownership and a sense of control over their own pathways in support. These are transferable skills between counselling and other supporting professions.

 S will have an understanding that being fully present and aware (Midwinter, 2015) can move us towards empathetic attunement with others. Holding this space can ensure S attunes with what and how people communicate before responding with authentic immediacy (Di Malta et al., 2024). Within this relationship S can show compassion and respond empathically (BACP, 2020b, p.8) to support needs as they arise. Rogers (1957) discussion of unconditional positive regard can further encourage S to communicate with kindness (BACP, 2020b, p.8) when listening to and responding to someone’s difficulties with their tenancy. How S responds to barriers can impact someone accessing support in the future (Welsh Government, 2024, p.13). Positive interactions can lead to better outcomes for individuals.
 A positive relationship can support people to understand their physiological and psychological needs (Maslow, 1943, as cited in, Gross, 2020). S can learn what matters most to the people they are working with, providing advice and guidance within a strong and nurturing relationship. Relationships of this sort can work to empower people of all backgrounds to make choices that impact their life positively (BACP, 2020b, p.9).  Both the BACP (2020b, p.9) and Social Care Wales (2022, Section 1, p.10) outline an awareness of the Equality Act 2010 as fundamental to S’s role and added counselling skills application. S must listen without judgement and address their own assumptions (BACP, 2020b, p.9), or conditional regard (Di Malta et al., 2024), when finding out how to approach communication with each person they are working with (Social Care Wales, 2022, Section 5, p.10).

 Collaborative support planning around health and wellbeing needs to be concise (BACP, 2020b, p.10) and contextual. S can use a range of counselling skills to facilitate understanding (BACP, 2020b, p.10) and make progress more likely once an approach has been agreed upon (BACP, 2020b, p.11). 
 Motivational Interviewing (Miller and Rollnick, 2013) could encourage people to identify strengths-based aspects of their current situation (Social Care Wales, 2022, Section 4, p. 11), but S must understand the nuances of Motivational Interviewing before applying it in different settings. An example would be in using motivational interviewing when discussing risk taking identifying discrepancies might take precedence over affirming current behaviours.
 Experiential processing should be allowed into the planning space so that the person can feel truly heard (Haugh and Merry, 2001) and feel validated and understood by S, who is helping them to bring about positive behavioural change (Rogers,1957). Simply reframing and helping the person, with minimal encouragers, to reflect (BACP, 2020b, p.10) on what has and hasn’t worked for them and why (Social Care Wales, 2022, Section 5, p. 8) can deepen the therapeutic conversation and lead to effective person-centred support (Welsh Government, 2022, p.19). Utilising tools such as the ‘Stages of Change’ model (Prochaska and DiClemente, 1983) is an example of meeting people where they are, not where they are assumed to be, while at this same time destigmatising backwards steps or relapse.

[bookmark: _Hlk193129146] S needs to be consistent and meet agreed set expectations (BACP, 2020b, p.12) to facilitate strong working alliances and trust with those who need support (Social Care Wales, 2022, Section 4, p. 2). To prevent a loss of tenancy S must establish collaboration (BACP, 2020b, p.13) and recognise clients as valued partners in the working relationship (Social Care Wales, 2022, Section 4, p. 3). From establishing to safely ending the relationship (BACP, 2020b, p.12), the goals of S’s charity can be achieved, in part, by strong working relationships between S and who they are helping (BACP, 2020b, p.12). Curating the conditions for relational depth (Mearns, 1996, as cited in, Wilcox and Almasifard, 2023) to develop allows the supported party to portray an authentic self and access authentic support, something that may have not been accessible without this approach (Social Care Wales, 2022, Section 5, p. 12). Throughout this alliance revisiting support plans and accepting that emotions and goals may fluctuate or change (Social Care Wales, 2022, Section 5, p. 12, 23) can strengthen co-production and client-led support. The rate at which people may progress can also be a challenging aspect (Midwinter, 2015) that requires patience on the part of S, change looks fundamentally different and can impact in unexpected ways. Expectations do not always fit with reality, and managing disappointment could be testing for S’s unconditional positive regard if someone does not respond as originally thought to change. To mitigate this, scenarios could be tested to check expectations are realistic when setting goals (McLeod, 2011).
 Collaboration between colleagues at the charity and S, as well as with outside organisations needs to be carried out with person centred practice and safeguarding in mind (BACP, 2020b, p.13). Previously stated co-production should continue with other professionals and model respect and dignity of the people in need of support (Social Care Wales, 2022, Section 2, p.11). Any behaviour or practice that does not align with these principles or is harmful to others should be challenged (Social Care Wales, 2022, Section 6, p.17) and dealt with as per organisational policies as necessary. A counselling course’s focus on the individual at the centre of support will aid S in keeping the client at the front and centre of discussions regarding them.

 Being self-aware, according to the BACP (2020b, p.14) involves S looking past their own experiences and accurately perceiving the person they are working with. Studying psychology and counselling will have given S access to relevant literature (Social Care Wales, 2022, Section 2, p.5), as well as information on the importance of personal development through their own counselling (BACP, 2020b, p.14). 
 These resources coupled with further personal study can help S to review their own professional practice and behaviour (Social Care Wales, 2022, Section 2, p.5). It is important that S uses this ability to access and find updated information to keep themselves informed on research and change in legislation, safeguarding or otherwise, that could impact those they work with (Social Care, Wales, Section 6, p.11). 
 Whilst the onus is on S to develop their own qualities, the charity and other agencies working within the sector should help S with supervision, help with wellbeing and career progression to ensure quality of support as well as staff retention (Welsh Government, 2022, p.39). 

 As discussed in the above five sections, counselling skills can be beneficial to S and his support role. However, as someone who has learnt from and has a background in the core conditions (Rogers, 1957) of counselling practice S may experience ethical conflict. Support work does not always align with counselling in practice, it has different objectives and values measuring outcomes above humanistic principles. Clients are counted and time is restricted to ensure consistent funding through KPI’s. As third sector professionals can come under so much scrutiny for tracking and hitting targets, client facing parts of the role can become strained and less effective. Having multi-skilled practitioners is a benefit to any supportive profession but without careful management of boundaries this can lead to heightened role expectation and eventual burnout.

In summary, using the BACP Counselling Competence Framework (2020b) it is evident how embedding counselling skills into a supportive professional role can have a positive impact. Knowledge of counselling theory and practice can be a critical tool to make support workers more aware of their roles and increase impact on client’s support. However, this potentially comes with an ethical dilemma as working in the third sector requires performance measurements and these do not always align with client-centred practice (Rogers, 1957, as cited in, Midwinter, 2015).
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