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This written report is about my chosen role which is care assistant.
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My chosen role for this written report is caring assistant. This role plays a crucial part when it comes to delivering care for individual with special needs. Care assistant support service users with their day-to-day life such as helping them with dressing, feeding and medication to improve their quality of life (OATH Healthcare, 2016). I have chosen this role as I believe it is one of the rewarding jobs as you are there for vulnerable people who needs your support. This role is important in the care sector as care assistants serve as the backbone of the caregiving system meaning they are the gap between the professional healthcare providers and service users (OATH Healthcare, 2026). This report will include the duties and responsibility of care assistant and the skills they require for the role and strategies needed to improve the skills.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc236070560]1.2 Description of, and background to, care assistant in healthcare 
There are many duties that a care assistant performs when it comes to delivering care to vulnerable people around them. The duties of a care assistant involve supporting individuals with daily needs while helping ensure their comport, safety, and overall wellbeing (Apex learning, 2026). Moreover, care assistant helps individuals with their personal care such as dressing, washing and helping the service users with feeding and maintain their hygiene and monitor their wellbeing. They also ensure the safety of the service users making sure they are being safeguarded throughout their entire time in the care sector whether it’s a care homes, hospitals or community care.
One of the most important responsibilities of a care assistant is to ensure they keep the service user information confidential meaning they need to keep all their data and personal information safe and secure so that others cannot have access to their information without the permission of the service user. It is one of the important responsibilities of the service provider as it makes sure that the service user is safe and secure within the setting. To ensure that a quality care is being deliver to the service users the care assistant needs to have a good understanding and communication skills to be able to understand the service user’s needs.    

[bookmark: _Toc236070561]1.3 Evaluation of the skills needed for care assistant in healthcare
There are many skills needed for a care assistant when working around vulnerable people in the healthcare sector. One of the most important skills is empathy or the ability to understand and share personal experience of others (Hales care home care, 2026). Furthermore, having skills such as empathy means the ability to understand the service user situation and feel their pain and struggles as that way service provider would be able to deliver the appropriate care and support. Empathy is one of the crucial skills for care assistant as their role require them to deal with vulnerable people therefore having the ability to put yourself in someone’s position would make you help them and direct them to the right place to solve their problems. This would make the service user feel that they are not left out and that they are being treated the same as others around them as providing equality is important in every care sector. 
Another important skill needed for a care assistant is communication skills. This is one of the important skills in the care sector as communication skills is needed to effectively communicate with colleagues and service users to write the service users care plan and to read and follow a risk assessment and to report an incident or accident (Hales care home care, 2026). 
Furthermore, care assistant also needs to have good listening skills as it is important for them to listen to the service users concerns and communicate them for a positive resolution. Good listening skills are needed for care assistant as they will be able to make any changes needed in the care plan of the service users if the current care plan is not working for them and provide them with the right care to make them feel safe and secure. 
If care assistant do not have these skills, it will affect their job role in a negative way and may put them at the risk of losing the positive of being a care assistant as poor communication with service users can lead to misunderstanding and can impact the care, they receive these can lead to impacting on their overall health and wellbeing (Health care courses, 2021). Also not having a good listening skills can put the service user at risk of being in danger as they may have concern of about certain things and not listening to them means safeguarding are not being provided on time making their lives at risk.    
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There are many strategies that can be used to improv ethe skills of a care assistant. To improve empathy skills care assistant needs to het out of their comfort zone. This means they need to learn something new or travel and see how it feels to be out of your comfort zone meaning to experience what it is like to be unable to do something or not know how to interact with where you are (Postivephychology.com, 2020). Another way to improve empathy skills is to receive feedback from friends and family this way care assistant would be able to know which area they need to work on to improve it. This would work as care assistant would know how to improve their skills and what area need work for improvement. 
One of the ways to improve communication skills care assistants needs to engage their service users in their conversations by asking their point of views and asking them for their input as this way it will make a strong relationship between the service provider and service users. Also, eye contact should be made with service users as it will help the service provider to see whether their message is landing to the service user or not. These strategies will work as care assistant would be able to check whether service users are listening or not. Furthermore, ask for feedback as effective communicators ask questions not only to clarify but to demonstrate understanding (Betterup, 2024).
It is important for a care assistant to have good listening skills but to improve your listening skills, eliminate potential interruptions by putting away your phone and turning off all the notification and choosing a quite environment as this will allow you to understand fully and make the write notes. Another, way to improve listening skill is to take notes as this would help you retain key points (SuccessConciousness, 2001-2026). Taking notes will allow care assistant to pick up main points and work on what area needs to be improved. This would reduce misunderstanding and build a deeper sense of empathy and understanding. 
I believe these skills would help a care assistant to deliver a quality care to the vulnerable people. 
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It is important for care assistant to have skills such as empathy, communication and good listening skills as it would allow them to deliver quality care within the healthcare setting. It would also allow them to perform their role properly and safeguard the service users making sure that they are safe and secure. However, strategies such as taking notes and feedback for communication and good listening is important because it can improve their weaknesses that they might be facing in certain skills and therefore using these strategies their weaknesses can be improved and will allow the care assistant to focus on the area that needs to be improved. Therefore, I believe skills are important for care assistants as it make their role much stronger and put them in a better position and allows them to deliver high quality care. 
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