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Effective Teamwork and Communication
BMSW4009
(Cardiff and Swansea)

Assessment Guidance

2025-26

This guidance has been prepared to support all students with completing their reflective report for the module. This guidance does not alter the requirements that are found in the Module Handbook. Please read these thoroughly including the marking scheme, the section on the use of AI and submission requirements.

If you have any questions, please contact your tutor or Rhiannon Akers at r.akers@uwtsd.ac.uk 


Purpose of the Assessments:

The aim of the assessments are for you to be able to show that:

· You understand the importance of self-awareness, diversity and valuing differences in any relationships (especially effective teams)
· You understand and can demonstrate how choices in communication approaches affect your relationships.
· You understand different models and theories on relationships and teams and can apply them to your own “world”.
· You can work with others to deliver a task through a learning approach.

Reflective Written Report:

Our ability to relate and communicate are critical to us being effective in any group or team setting. This means we need to know ourselves, know who we are with, and know our environment. 

You are required to write a reflective report based on your own personal experiences of working within a team, linking these to relevant models and theory from the module. Ideally, your experiences would be work based, but can be within a student team if you do not have relevant experiences.
 
Your reflective report needs to follow this format: 

	Title Page
	
Effective Teamworking and Communication Module
BMSW4009
Submission date
Your Name and Student Number

	Does not form part of your word count

	

Contents Page


	
List the contents of your report stating the main headings and subheadings with the relevant page number.
	Does not form part of your word count

	
Introduction
	What are the key components to make effective and successful teamwork? (include academic  references)
Describe your natural role within teams. What do you do well? You can also use the findings from your Belbin SPI and Thomas Kilman Conflict Management Style Questionnaire to support this section.
	200 words approximately

	Findings
	
What have you learnt about relationships, communication and effective teamworking during the module? 
What models and theories have helped you? You can draw upon your experience of working in your assessment teams. 
How have you applied your learning so far to help you to be more effective in teams? Use any specific examples (e.g. being part of your group presentation team) and use references to support your points. 
Look back over the lecture series and consider what models/theories you have learnt. Highlight your knowledge of a wide range of theories but focus on just 2-3 in detail to demonstrate the impact and learning from the particular models/theories.
Examples of models and theories include Transactional Analysis, Dialectical Tension, Belbin, Tuckman, Thomas-Kilman. Describe them demonstrating your knowledge and understanding of the models  (you can include visuals) and evaluate their application by explaining how they have helped you and how you have applied them to improve your relationships and teamworking. Provide examples.
	500 words approximately

	Conclusion
	
What has been your main learning about yourself within teams?  Briefly summarise your findings.
How will you apply this to be more effective in teams? What specific actions are you going to take? 
Bullet point your specific actions – aim for 3.


	300 words approximately

	Reference List
	
Write a complete list of all the references you have used (a minimum of 10) using the UWTSD Harvard Referencing Protocol

	Not counted in word count

	Appendices
	Include any additional information that supports the content of your report eg. Your SPI/Thomas 
Kilman questionnaire findings.
	Not counted in word count


 
Your answers need to be written in an appropriate academic manner and apply your knowledge and understanding in a workplace context. Your report should include relevant theories such as team development, relationships, conflict and preferences. You can choose which models you choose to focus on.
 
Your work should be referenced accordingly, by both providing in-text citations and a reference list containing a minimum of 10 references. This should follow UWTSD Harvard Referencing Guide which can be located on Moodle. 

Please upload your word document to Turnitin by the deadline.
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