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A reflective account on a thirty minute group workshop based on the issue of self- esteem.
For the purpose of this reflective account I will be using the model of reflection by Gibbs (1988). In other reflective accounts I have produced academically, I have used Driscoll’s (2007) model of reflection, so in order to provide variety within my work I have chosen to use an alternative model on this occasion. 
Description
As part of our level five principles into practice module we were required to run a thirty minute group workshop based upon the issue of self-esteem, which was an issue provided by the lecturer. The groups were also selected by the lecturer and we were then required to work together in order to plan, create and eventually deliver an effective workshop surrounding the given issue. This was our first group presentation at level five and the first group task of this kind I had engaged in academically. Although this was the case I was confident that each member of our selected group had at level four engaged in a group poster presentation as well as smaller group tasks within lectures so each individual’s knowledge on group dynamics was extensive. 
Feelings
My experience of group work academically has not been a positive one and when provided with this particular assessment I was extremely anxious at the prospect of carrying out the piece of work. Although I felt a level of anxiety due to previous engagement in group work I was confident the members of my group were hardworking and like myself possessed the desire to produce high quality work in order to succeed. This is according to Tuckman (1965) the forming stage, whereby the group members are unfamiliar with one another in such a situation and therefore can have feelings of anxiety which in turn may cause uncertainty and require guidance from the lecturer in order to gain confidence in the task.  
Evaluation
Throughout this piece of work there have been some small barriers which were overcome, primarily individuals not arriving on time to practice sessions and on occasions not producing work which was their individual responsibility. Understandably each individual has personal responsibilities which may have been an obstacle for them in this situation. Due to some group members lack of engagement in practice sessions I set up a group chat on social media in order to communicate when not on the university campus due to the large distances between group member’s homes. This was for us as a group an effective way to discuss the task and inform one another of progression in our individual responsibilities. Last year this for my group became the main form of communication which put strains on group member’s relationships, so this was discussed at the beginning and a mutual agreement was put in place to avoid this situation with our group. 
Analysis
During practice sessions other group members made numerous comments on how I possessed the role of the leader. A theorist named Belbin (1993) states that there should be nine team roles in order to provide high quality work. Belbin categorized these nine roles in to three groups these being Action Oriented which included the roles of Sharper, Implementer and complete finisher. The second group was people oriented roles which included the coordinator, team worker and resource investigator. Finally sees the thought oriented roles which includes the plant, monitor evaluator and specialist (mindtools,no date). With this theory in mind I believe that my team as a collective possessed each of these roles, I feel my own personal roles included the shaper as I wanted each of us to be successful so used the platform of social media to ensure group members were on task and did not become complacent. I also believe I held the roles of the completer-finisher, co-ordinator and team-worker as I ensured everybody was delegated a role in the workshop and supported each member throughout the task while ensuring we met our deadline and were prepared. 
I have witnessed similar group work situations in my placement where recently I have created and began running a homeless project. This saw young people at the centre become anxious about the prospect of the course but show extremely excitable behaviours. During session one the young people became argumentative and particular members of the group clashed with others. According to Tuckman (1965) this is the second stage named storming where group members still see themselves as individuals as the group has not yet fully formed (Mulder, 2013). 
Conclusion
To conclude, I feel that overall our workshop was created and run to a high standard with very little issues. For future group work tasks I would run things extremely similar to this as I believe that this was a positive experience throughout and we delivered a workshop that not only met the criteria needed but went above the expectations. The group were the majority of the time efficient, engaging in practice sessions and all spare time provided in order to be prepared so that the delivery of the session was of quality. 
Writing this reflection has allowed me to think about the need for myself and others to address ways in which we manage our stress levels. Also by writing this it allows me to remember the importance of personal circumstances and that they are different and situations arise that are sometimes inevitable, we simply need to plan around this and work to the best of our ability should this arise again.
Action plan
Future recommendations include the need for individual group members to turn out equal amount of input during practice sessions. This should be established during the first meeting between group members as it creates clear expectations for each person. This works in line with YW30 in the National Occupational Standards (LSIS,2012) which states in order to be a reflective practitioner you must allocate and check work within your team. In the future by effectively managing time and holding a level of understanding that personal circumstances may occur will make for a more effective group in general and a less stressful situation. 
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