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Catarina Barroso Ngunza
Address: Carisbrooke House 59 Culmington Rd B314JL
Phone: 07354769282
Email: cbngunza@gmail.com

Professional profile 
I am a hardworking, committed and accountable professional who has a wide range of supervisory, customer service and team leadership experience acquired in the cleaning, hospitality and retail industries. As a Cleaning Supervisor currently, exhibiting effective organisational, communication and people management abilities and ensuring high-quality service delivery and adherence to the organisational standards. I am adept in staff supervision, training in the workplace, staff resources, as well as positive relationships with employees and clients.
I have gained leadership skills through my past supervisory positions with Pizza Hut, where I was responsible for recruiting, training, evaluating performance of employees, customer service and personnel management. I have also demonstrated strong interpersonal skills, problem solving skills and a proactive attitude towards meeting organisational goals.
Core skills 
· Managing and leading a team.
· Recruitment and training of staff.
· Performance management
· Customer service excellence
· Interpersonal and communication skills.
· Time organisation and time management.
· Stock and resource management
· Service delivery and quality assurance.
Work experience 
Supervisor at Pizza Hut, Lisbon, Portugal from 2018 to 2020
I was responsible for recruitment and selection, public service, labour relationships, administrative processes, evaluating performances, customer service, team management, and taking interviews. 
Sales Assistant, Primark - Lisbon, Portugal from 2011 to 2013
I was responsible for handling the stock control and customer service. 
Cleaning supervisor: Complete Clean Management Limited, March 2023 to Present
I am responsible for controlling the material stock, orders and equipment, verifying and coordinating the execution of the cleaning services, performing the administrative tasks, and ensuring the quality of the services, as well as training the workers to train them for the job. 
Education
· NVQ Level 4 Certificate in Support of Management, Lisbon, Portugal.
· English (Entry Level 2) Functional Skills Qualification, Birmingham Metropolitan College.
Career objective 
 I am to be a motivated and dedicated professional seeking an employment opportunity at Voyage Care as a Service manager. This opportunity will enable me to utilise my leadership, operational management and people management skills in supporting those with mental health needs.  I will also strive to maintain high standards of care, compliance and ongoing service enhancement.
[bookmark: _Toc234862584]Task 2: Personal statement 
I am seeking the role of Registered Supported Living Manager at Voyage Care since I am an enthusiast of leading teams, assisting vulnerable individuals and having a part in the provision of quality health and social care services. I have also gained good leadership, communication and organisational skills which I have been able to use in managing teams and maintaining high standards of service. My present position as a Cleaning Supervisor has improved my skills in supervising groups, providing assignments, organising resources, ensuring and sustaining the quality level and compliance with the organisational policies. My duties involve planning day to day activities, overseeing the performance of the staff, training the employees and ensuring proper communication between the management and operational units. These duties have boosted my self-confidence about managing various teams and solving problems in a professional and problem-solving way.
My previous work experience has helped me learn more about operational leadership skills, and have inspired me to take up customer facing jobs in the health and social care sector. I am eager to learn and gain substantial experience as a Registered manager and support individuals with mental health needs. I also plan to opt for the Level 5 Diploma in Health and social care certification, because I believe in continuous learning, unlearning and relearning, that will aid in my personal and professional growth. I have a solution focused approach to problems and have a strong drive to not only grow but also establish myself as an efficient professional.  
Academically, I have undertaken the NVQ Level 4 Certificate in Support of the Management which has helped me gain a good insight on leadership, organisational management and staff supervision. I have also achieved Functional Skills qualifications in English, which allows me to effectively communicate with colleagues, service users and other stakeholders.
A core strength of mine is my ability to motivate and inspire others. I believe effective leadership is based on respect, collaboration and continuous learning. I aim at building the confidence and skills of colleagues whilst striving to establish a positive working environment that fosters teamwork and responsibility. I am also organised, flexible and can work under pressure without compromising the quality and professionalism.
The principles of Voyage Care are quite consistent with my professional values that I uphold. I strongly believe in the concept of dignity, inclusion, respect and person-centered support
I have learned how crucial compliance, safeguarding, quality assurance and partnership working are, and I am looking forward to further enhancing my knowledge in the health and social care sector.
In my opinion, my experience as a leader, my desire to develop professionally and help people would allow me to provide a valuable contribution to Voyage Care. I believe that my transferable management capabilities, good attitude and commitment to provision of high-quality services will enable me to lead a supported living team successfully as well as ensuring that the people using the service achieve independence, good health and positive outcomes.
[bookmark: _Toc234862585]Task 3: SWOT analysis 
Strengths
My strengths entail leadership, communication and team management that I have gained with the help of supervisory work in cleaning and hospitality. I have also worked in the recruitment, training, supervising of employees and keeping the service quality and operational efficiency. Fostering commitment to the organisation is important since it influences functionality and organisational stability (Hessari et al., 2024). My organisational, problem-solving and dedication to providing high standards are well aligned with the work of a Registered Supported Living Manager. I also believe in lifelong learning and am a professional in handling various teams.
Weaknesses
I have a good background of supervisory experience, but I lack the direct experience in the supported living services and mental health care. I do not have a Level 5 Diploma in Health and Social Care or experience of registering with Care Quality Commission (CQC). Knowledge sharing helps in the creation of new ideas and developing skills through information sharing, both informal and formal (Arsawan et al., 2022). These spheres need additional professional growth to be able to fulfill all the role requirements.
Opportunities
The Voyage Care role will be a significant opportunity to deepen my leadership experience in the health and social care domain and gain expertise in assisting the adults with mental health issues. Social work should align with the transformational leadership model because it suggests that the leaders transform through the way they value and motivate the employees (Schaub et al., 2022). The Level 5 Diploma and other leadership training and collaboration with experienced professions will solidify my career development and equip me with senior management roles. Another benefit of the possibility to create a new service is the experience in the development of the service and its quality.
Threats
The health and social care sector are very regulated and needs constant adherence to legal and professional guidelines. The applicants having a wide range of supported living management experience can lower my competitiveness. Peer support can be delivered by staff trained in peer support or on a more ad-hoc basis among the peers (Cooper et al., 2024). Also, evolving operational needs and rising workforce shortages are likely to introduce further operational challenges. Nevertheless, these risks will be reduced through constant professional growth, mentoring and practice, which will enhance my career opportunities in the long-term.
Personal Development Plan (2026–2028)
My ultimate career aspiration is to be an effective Registered Supported Living Manager who can facilitate and bolster person-centred services that support independence and wellbeing among adults with mental health requirements.
Goal 1: To attain Level 5 Diploma in Health and Social Care (1 year)
In the coming two years, I will be enrolling in a recognised Level 5 Diploma. I will spend an hour or two a week on studying, fulfilling all the necessary tests and implementing knowledge sharing in my workplace. The process of progress will be measured by the feedback of assessment and evaluation by tutors and successful completion of qualifications.
Goal 2: Acquire specialist skills in mental health and supported living care (6 months)
I will take professional training courses on safeguarding, mental health awareness, positive behaviour support, risk management and CQC compliance. I will also take the opportunity to shadow senior managers and take part in multidisciplinary meetings. Relationships aid as a vehicle for engaging in reflection, and help in offering opportunities for engaging with other individual’s knowledge and different experiences (Marshall et al., 2022). The reflective practice, supervisor feedback, and enhanced confidence in implementing best practices will be used to assess my progress.
Goal 3: Enhance strategic leadership and management capabilities (6 months)
I will enhance my skills of managing larger teams, tracing the performance of services and developing partnership with health workers and community organisations. I will also learn self management skills. Evidence has indicated that allied health professionals often experience a higher rate of anxiety, burnout, and depression in comparison to their peers (Obeagu, 2025). This will include participating in leadership seminars, seeking mentorship with the senior managers and taking up more management tasks in my new position. Monitoring progress will be done using annual performance reviews, meeting of workplace goals and self-reflection.
These objectives within two years will enable me to become a more competent professional in the field, address the key criteria of the Registered Supported Living Manager role and be an effective participant in the process of providing safe, high-quality and person-centred care in Voyage Care.
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Description
The component 1 presentation has helped to gain an insight on communication in health and social care. The presentation described what communication is, why it is important in the provision of person-centered care, the prevalent communication challenges and how to overcome them, and provided a practical example in healthcare to illustrate how to effectively communicate with an elderly patient who declined medication. Language barriers significantly contribute to the reduction of both medical provider and patient satisfaction, including the communication between patients and medical providers (Toboso et al. 2025). In general, I have done my preparation by researching the information related to my presentation, ensuring that my slides are arranged systematically and by rehearsing the presentation before the actual presentation. 
Feelings
I was nervous before presenting as I still find it difficult to speak before a crowd. I feared that I would forget to include vital information and be under-confident while presenting. Nonetheless, I progressively felt more relaxed and could articulate my thoughts. I felt satisfied with the work as I was able to convey the key themes of my subject. However, I did identify certain loopholes of mine, while I was presenting.
Analysis 
In my reflection of performance, I think that I managed the preparation which aided the overall success of the presentation. My slides were clear, well-structured and easy to follow and thus I was able to give a good presentation on the importance of communication in health and social care. The real-world case served to relate theory and practice which made the presentation more applicable to the audience. Presentation skills stand as one of the most crucial skills that is taught in the speaking classes and the students are required to improve as well as develop the skill (Kurniawan, 2025). My study also enabled me to elaborate how communication promotes person-centred care, patient safety and effective team work.
In the feedback meeting, the presentation was appreciated and the information contained was relevant and informative. I was however advised to have more eye contact with the audience, not to depend on presentation notes as much and project my voice more confidently during the presentation. I realised that I was nervous, which influenced my approach to the presentation, especially how fast and confident I was talking. These observations emphasized the fact that good presentations must be well prepared in terms of content and good presentation and delivery skills.
Evaluation
On the whole, I believe that the presentation was a good learning experience. I was well prepared, organised and understood the topic, which turned into my main strengths and allowed me to convey the main points. Nonetheless, I could have done more to keep the presentation more interesting. The feedback given by the lecturer has assisted me in identifying the areas that I need to improve to make the presentations better and give useful tips in future presentations.
Conclusion
This presentation not only enhanced my knowledge regarding the significance of communication in health and social care but also helped me to develop the skills of a public speaker. I also acquired that effective presentations rely on the proper academic content and confidence in delivery.
Action plan 
I will also rehearse a few times before the assessment in order to finesse my speaking without using a lot of notes to enhance my future presentations. To gain confidence in speaking in front of people, I will be involved in classroom conversations and volunteer to do presentations. The usage of computer applications has changed the way students experience real language opportunities (Mahdi, 2022). I will also work on eye contact, voice projection and control of my pace of speech to be a better communicator. Another way that I will develop my professional communication skills is to seek feedback with lecturers and peers after subsequent presentations to be able to constantly review my progress and improve on this area.
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Full job description

Registered Supported Living Manager £34,905 per annum
Nottingham (Mapperley Plains Area)

Build a New Service. Shape a Culture. Make a Lasting Difference.

At Voyage Care, we believe that great support starts with great leadership. That's why we're
looking for an ambitious and passionate Registered Supported Living Manager to lead the
ng service in the Mapperley Plains area of

development of a brand-new supported|
Nottingham.

Thisis a unique opportunity for someone who wants more than simply managing an
established service. As our Registered Supported Living Manager, you'll play a key role in

‘commi

ioning a new service, building a high-performing team and creating a positive
culture from day one. You'll have the opportunity to shape how the service operates, develop
strong community partnerships and ensure the people we support receive outstanding
person-centred care.

Supporting adults with mental health needs, this service has the potential to make a real
difference within the local community. As occupancy grows, you'll help shape every stage of
the journey, creating an environment where people are empowered to live independently,
achieve their goals and lead fulfilling lives.

Join Voyage Care and Feel Valued

We reward your dedication with a range of benefits including stream, giving you access to up
t0 40% of your earned pay before payday, a funded Blue Light Card, 24/7 GP access for you
and your family, health cash plans, enhanced retirement leave, long service awards and
excellent learning and development opportunities.
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‘About the Role

As Registered Supported Living Manager, you'll take overall responsibility for the successful
leadership and development of the service. Working closely with operational colleagues and
support functions, you'll oversee recruitment, team development, quality standards,
compliance and service growth.

Asignificant part of the role will involve establishing the service locally, developing
relationships with commissioners and healthcare professionals, and promoting confidence
inthe provision. You'll also lead and inspire your team to deliver consistently high standards
of support, ensuring the people we support remain at the heart of every decision.

This role offers the rare opportunity to influence a service from its very beginning, creating
strong foundations that will support success for years to come.

‘About You
We're looking for someone who can demonstrate:

« Strong operational leadership skills combined with a genuine passion for delivering
outstanding support and positive outcomes.

« Experience as a Registered Supported Living Manager, Registered Manager, or an
ambitious Deputy Manager ready to take the next step in their career.

« Abackground supporting people with mental health needs.

« Astrong understanding of person-centred support, quality assurance, compliance and
service performance.

« Theability to develop and inspire teams, creating a positive and inclusive culture.

» Excellent relationship-building skills with families, professionals, commissioners and
other stakeholders.

« Acommitment to helping people gain greater independence and live the life they
choose.

« Aproactive, solution-focused approach with the drive to help establish and grow a
successful service.

« AlLevel 5 Diploma in Health and Social Care (or equivalent), or a willingness to work
towards this qualification.

o The ability to register with CQC.
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Why Voyage Care?
At Voyage Care, we encourage our colleagues to Be You and Grow Together.

We recognise that exceptional services are built by exceptional people, which is why we invest in our managers and
provide the tools, support and development needed to build a rewarding and successful career.

If you're looking for an opportunity to build something special, develop a team around you and make a genuine impact

on people's lives, we'd love to hear from you.
Apply today and start your next chapter with Voyage Care.

All applicants and subsequent job offers will be subject to satisfactory DBS checks and references.
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