Curriculum Vitae
Mizanur Rahman
16 Keppoch Street, Cardiff, CF24 3JW
Email: Mizandme123@yahoo.com
Contact Details: 07591456720 / 02920494438
Profile
A motivated, adaptable and responsible individual with over 15 years of experience in the hospitality industry. Took the initiative and calculated risk of launching two restaurants. Knowledgeable and effective Restaurant Manager, proficient in all aspects of successful restaurant management. Exceptional interpersonal skills with the ability to drive profitability, manage and nurture talent. Outstanding team-building skills and excellent at resolving conflicts, as well as a strong work ethic and great at time management.
Also involved in voluntary community work to gain more social skills and help the community. 

Key Achievements
· Launched a partnership restaurant in 2002
· Launched a second restaurant as a sole trader in 2005
· Won the best restaurant in Gwent award in 2003
· Successfully raised money for local charities at the restaurants

Employment History
2002-2005
Went into partnership and managed The Raj Gate Indian Restaurant. Responsible for the day to day running of the business which consisted of:
· Man Management
· Stock Control
· Risk Assessment
· Monitor Food Safety and Hygiene
· Bookkeeping
· Scheduling Table Reservations
· Monitoring General Cleanliness of the Establishment

2005-2011
Sold the partnership owned restaurant and bought another restaurant as a sole trader and managed The Gateway of India by myself.
· Created the Menu and Drinks List and altered them based on season and customer feedback
· Recruit, hire and train staff to develop skills and customer service
· Control costs and expenditure by analysis of appropriate purchasing
· Responsible and in charge of funds for Marketing and advertising the business
· Developing customer service and social media initiatives



2011-2016
Became a taxi driver and drove a Hackney Carriage. Picked up fares from the ranks. Local knowledge of the roads is excellent and is required by the council. 



2016-Present
Started working for Uber as a partner driver using a taxi hailing App. Had to ensure the safety of passengers being transferred, by driving cautiously, attentively and providing outstanding customer service.

Education 
1995-1997
Business Studies
Cathays High School, Cardiff, UK

1997-1999
IT
Coleg Glan Hafren, Cardiff, UK

Additional Responsibilities and Activities
Voluntary work at the Islamic Cultural Centre since September 2018. Involves collecting money from donors and arranging activities for children aged between 6-12. 
Software 
Microsoft Word, Excel, PowerPoint, Outlook

Personal Interests
Playing football, meeting friends, watching movies and documentaries, travelling

References
Available on request 

















Cover Letter
Mizanur Rahman
16 Keppoch Street
Roath
Cardiff
CF24 3JW
Email: mizandme123@gmail.com
Telephone: 07591456720/02920494438
Inspiring Restaurants Ltd
1st Floor 10 Sabre Close
Quedgeley
Gloucester
Gloucestershire
GL2 4NZ
10 December 2020

Dear Sir/Madam,

Re: Job Application for Restaurant Manager, Ref: Caterer

I was thrilled to discover your job posting for a Restaurant Manager and I am excited to be applying for this job. I have extensive experience in the Indian restaurant industry as I have previously run my own restaurants, and with excellent management skills, business acumen and outstanding team-building skills, I believe I would be a valuable addition to your team.

The restaurant in the advert states you are based in Cardiff, which is very convenient not just for me but also you. In terms of time management that would be easy, and I will be able to attend the premises at short notice when needed in an emergency.

I am passionate about creating friendly and ambient dining experiences for your customers and excel in training and nurturing new recruitments and talents ensuring the quality of the service is of a remarkably high standard keeping in my mind of costs and how to generate increased revenue.

I am an active volunteer in my local cultural centre, helping to run evening classes for children aged between 6-12 to learn to read in Arabic. Due to COVID-19 I have helped to set up the classes online and arranged when the classes will take place and on what platform, after speaking and getting feedback from all the parents individually.

Inspiring Restaurants has plans to expand across the South West and this is an exciting time to join your growing team. I will bring new innovative ideas to the restaurant and make it a unique experience for the diners. It would be a privilege to be part of your inspiring team.

Thank you for your time and consideration.
Kind regards,
Mizanur Rahman
REFLECTION
This is a reflection of how I created my CV and wrote my cover letter. To explain my reflection, I am going to use Kolb’s Learning Cycle which was published in 1984 in a book called “Experiential Learning”.
Concrete experience
To write my CV and Cover Letter I had to do a lot of research to get the gist of how a CV should be laid out and what a cover letter should contain. My lecturer also gave us in depth information about what a CV and cover letter should hold about ourselves.
Having been out of the learning/studying environment for so long it was a daunting prospect for me. My concentration levels would just drop, and precious time would get wasted in doing nothing. Gradually I learned to absorb what I was reading and began to formulate my CV. 
I found it difficult to articulate my words in the beginning but with the help of a dictionary and continuous reading I managed to express myself with clarity and be succinct.
Writing out the cover letter was a little bit easier. I searched for suitable jobs online to be able to write a customised cover letter tailored for the job I am applying for.

Reflective observation
Having completed my CV and Cover Letter, if I take a step back and reflect on it, I can analyse what I have learned and how this will benefit me?
I have acquired a vast amount of knowledge in comparison to what I knew before I started this course. I can now contrive a CV and Cover Letter. In the process of this assignment, I have learnt about employability skills and what qualities employers look for in a candidate as well as how to make an impact in an interview. First impressions are fundamental to how the rest of the interview will pan out. Several interviewers will have bias judgement on a candidate based on appearance. It causes the interviewer to overshadow one trait, either good or bad, over another trait. This is called the “Horns and Halo” effect.

Abstract conceptualisation 
I am attempting to make sense of everything I have done to produce my CV and Cover Letter. Although both documents contain information about me, if I compare them, they have a different layout yet convey similar information. The CV is more detail in nature, whereas the cover letter is like a starter or an aperitif where it is supposed to stimulate the appetite of the employer to go onto reading the CV.

Active experimentation
And finally, I would like to put what I have learnt into practise. In future I will plan before acting. This will minimise any mishaps and will allow me plenty of time to rectify or refine the task at hand. In my next assignment I am going to give myself plenty of time to complete it, as oppose to starting late and not getting sufficient research to do a thorough job. In addition to everything I absorb in my head, I must believe that learning is useful or else I could end up forgetting everything very quickly.

	
























