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Introduction
The Changemakers: Building Your Personal Brand for Sustainable Employment module has fundamentally enhanced my understanding of the personal and professional capabilities required to succeed within contemporary health and social care. As the sector continues to evolve in response to changing population needs, technological advances and workforce challenges, practitioners are increasingly expected to demonstrate self-awareness, adaptability, resilience and a commitment to lifelong learning alongside clinical and professional competence (World Health Organization, 2022; NHS England, 2023). Consequently, developing a strong personal brand is not merely a strategy for employability but an essential aspect of professional identity, ethical practice and effective leadership in health and social care (Montoya and Vandehey, 2009).
This portfolio critically reflects on my learning across the four units of the module: Brand You, It's a Small World, Opportunity Knocks and The Pursuit of Happiness. Drawing on lecture content, Moodle activities and relevant academic literature, I evaluate how each unit challenged my assumptions, influenced my personal and professional development and strengthened my readiness for sustainable employment. Throughout this portfolio, I demonstrate how reflective practice has enabled me to connect theoretical concepts with practical application, preparing me to deliver person-centred, culturally responsive and evidence-informed care while continually developing as a future health and social care professional.

Task 1, Reflection on Unit 1: Brand You.
Unit 1, Brand You, challenged my understanding of personal branding by demonstrating that it extends beyond self-promotion to encompass professional identity, values and credibility. Before studying this unit, I associated personal branding primarily with social media or marketing. However, through lectures and online activities, I recognised that healthcare professionals also develop a personal brand through their behaviour, communication, ethical practice and commitment to continuous professional development. Montoya and Vandehey (2009) argue that a strong personal brand is built on authenticity rather than creating an artificial image. This perspective encouraged me to evaluate how my own values and behaviours influence how others perceive me as a future health and social care practitioner.
One of the most valuable concepts I explored was self-awareness, particularly through reflecting on my strengths, weaknesses and professional aspirations. The Johari Window model (Luft and Ingham, 1955) demonstrated that self-awareness develops through both self-reflection and constructive feedback from others. This challenged me to recognise that my understanding of myself may differ from how colleagues, patients and service users perceive me. Consequently, I now appreciate the importance of seeking regular feedback to improve communication, empathy and professional relationships. Nevertheless, I also recognise that the Johari Window depends on honest feedback, which may not always be forthcoming in professional environments, highlighting the importance of fostering psychologically safe workplaces (Edmondson, 2019).
The Moodle activities further strengthened my understanding of autonomy, self-determination and networking. Defining autonomy and self-determination prompted me to reflect on their significance not only for my own career development but also for promoting person-centred care. According to Deci and Ryan (2000), individuals are more motivated and engaged when their needs for autonomy, competence and relatedness are supported. Applying this theory to health and social care, I realised that empowering service users to participate in decisions about their care can improve both wellbeing and health outcomes.
The networking activity also challenged my previous assumption that professional networking is limited to finding employment opportunities. Instead, I learned that effective networking enables practitioners to exchange knowledge, access mentorship and develop collaborative relationships that enhance multidisciplinary practice (Forret and Dougherty, 2004). Reflecting on my own responses, I recognised the need to expand my professional connections beyond my immediate field to gain broader perspectives and identify future opportunities. 
Evidence from Moodle Activities, see appendix A.

Task 2, Reflection on Unit 2: It's a Small World.
Unit 2, It's a Small World, expanded my understanding of how globalisation, cultural diversity and organisational systems influence health and social care practice. Before studying this unit, I viewed healthcare largely from a local perspective. However, the lectures and Moodle activities encouraged me to recognise that health and social care are increasingly shaped by global migration, cultural diversity, technological advances and international policies. As a result, I realised that effective practitioners must develop cultural competence and adaptability to provide safe, equitable and person-centred care in increasingly diverse communities (World Health Organization, 2022).
One concept that significantly influenced my learning was bureaucracy. Initially, I regarded bureaucracy as an unnecessary obstacle that delayed decision-making. However, studying Weber's theory of bureaucracy (Weber, 1978) enabled me to appreciate that formal structures, policies and accountability mechanisms are essential for maintaining consistency, safeguarding service users and ensuring legal compliance within health and social care organisations. At the same time, I critically recognised that excessive bureaucracy may reduce flexibility and delay timely interventions, particularly in complex care situations. This reflection highlighted the importance of balancing organisational procedures with professional judgement to ensure high-quality, person-centred care (Ham, 2021).
The Moodle activity on changing perspectives also challenged my assumptions about professional practice. Reflecting on this exercise made me realise that individuals interpret situations differently depending on their cultural background, personal experiences and beliefs. Campinha-Bacote's (2002) model of cultural competence emphasises that cultural awareness is a continuous process of self-examination rather than a destination. This encouraged me to question my own unconscious assumptions and appreciate that culturally responsive care requires openness, empathy and effective communication with individuals from diverse backgrounds. Nevertheless, I also recognised that cultural competence models have limitations because they cannot fully capture the complexity and individuality of every person's lived experience (Kaihlanen et al., 2019).
Overall, Unit 2 transformed my understanding of healthcare as a globally interconnected profession. I now recognise that effective practitioners must balance organisational accountability with compassionate, culturally responsive practice while remaining open to different perspectives. This learning has strengthened my confidence that developing cultural humility, reflective practice and global awareness will enable me to contribute more effectively to multidisciplinary teams and deliver inclusive, evidence-informed care throughout my future career.
Evidence from Moodle Activities, see appendix B

Task 3, Reflection on Unit 3: Opportunity Knocks.
Unit 3, Opportunity Knocks, transformed my understanding of how opportunities are created and recognised rather than simply encountered by chance. Before studying this unit, I believed that career success depended largely on qualifications and experience. However, through the lectures and Moodle activities, I realised that developing a proactive mindset, challenging limiting beliefs and remaining open to unexpected opportunities are equally important for achieving sustainable employment in health and social care. This shift in perspective encouraged me to take greater responsibility for my own professional development instead of waiting for opportunities to emerge.
One of the most influential concepts explored during this unit was the serendipity mindset. The class discussions demonstrated that successful individuals often create opportunities by remaining curious, building relationships and responding positively to unexpected events. This aligns with Krumboltz's (2009) Planned Happenstance Theory, which argues that individuals can increase the likelihood of beneficial career opportunities by developing qualities such as curiosity, persistence, flexibility, optimism and risk-taking. Reflecting on this theory, I recognised that I had previously underestimated the importance of networking and embracing uncertainty. As a future health and social care professional, I now understand that adapting to change and engaging with diverse experiences can enhance both my career progression and my ability to respond effectively to the evolving needs of service users.
The Moodle activity exploring limiting beliefs encouraged me to critically examine the assumptions that may restrict my confidence and professional growth. I realised that fear of failure can discourage individuals from pursuing new opportunities or taking on additional responsibilities. Bandura's (1997) theory of self-efficacy explains that confidence in one's abilities strongly influences motivation, resilience and performance. This reflection helped me appreciate that developing self-efficacy requires continuous learning, constructive feedback and perseverance rather than expecting immediate success. Nevertheless, I also recognise that confidence alone is insufficient if it is not supported by competence, ethical practice and evidence-based decision-making.
Finally, the activity on achieving success and finding luck reinforced my understanding that sustainable career development depends on preparation as much as opportunity. Dweck's (2006) concept of the growth mindset suggests that individuals who view challenges as opportunities for learning are more likely to achieve long-term success. Consequently, I now intend to approach future placements and employment opportunities with greater resilience, openness and commitment to lifelong learning. 
Evidence from Moodle Activities, See appendix C

Task 4, Reflection on Unit 4: The Pursuit of Happiness.
Unit 4, The Pursuit of Happiness, encouraged me to reflect on the importance of wellbeing, resilience and meaningful professional relationships in achieving sustainable employment within health and social care. Prior to this unit, I viewed career success primarily in terms of qualifications and employment opportunities. However, I came to understand that long-term professional fulfilment also depends on maintaining psychological wellbeing, adapting positively to challenges and seeking support through mentoring and reflective practice. These insights have reinforced my belief that effective practitioners must care for their own wellbeing if they are to provide safe, compassionate and person-centred care to others (NHS England, 2022).
One of the most valuable activities focused on mentoring. Reflecting on this discussion, I realised that mentoring extends beyond receiving career advice; it provides opportunities for professional growth, constructive feedback and emotional support. Clutterbuck (2014) suggests that effective mentoring promotes confidence, critical thinking and continuous learning, all of which are essential within health and social care. I recognised that developing mentoring relationships can help me navigate future challenges, strengthen my professional identity and improve my ability to work collaboratively within multidisciplinary teams. At the same time, mentoring requires commitment from both mentor and mentee, and its effectiveness depends on mutual trust, openness and shared expectations.
Another concept that significantly influenced my learning was antifragility. Taleb (2012) argues that some individuals and systems become stronger through adversity rather than merely resisting it. This idea challenged my previous understanding of resilience, which I had viewed as simply coping with difficulties. I now appreciate that setbacks, constructive criticism and unfamiliar experiences can become valuable opportunities for learning and professional development when approached with a reflective mindset. Nevertheless, I also acknowledge that personal growth from adversity is influenced by organisational support, access to resources and individual circumstances, meaning that resilience should not be viewed solely as a personal responsibility (West et al., 2020).
Finally, reflecting on my personal and professional goals highlighted the importance of maintaining a sense of purpose and work-life balance throughout my career. Seligman's (2011) PERMA model emphasises that wellbeing is achieved through positive emotions, engagement, relationships, meaning and accomplishment. Applying this model to my future practice, I intend to prioritise continuous learning, seek supportive professional relationships and regularly reflect on my experiences to maintain both personal wellbeing and professional effectiveness. 
Evidence from Moodle Activities, See appendix D

Conclusion.
This portfolio has enabled me to critically reflect on how the four units of the Changemakers: Building Your Personal Brand for Sustainable Employment module have influenced my personal and professional development. Through Brand You, I developed a deeper understanding of personal branding, self-awareness and the importance of building professional relationships. It's a Small World broadened my appreciation of cultural competence, global perspectives and the need to balance organisational systems with person-centred care. Opportunity Knocks challenged me to adopt a proactive approach towards career development by recognising opportunities, overcoming limiting beliefs and embracing continuous learning. Finally, The Pursuit of Happiness reinforced the significance of wellbeing, resilience, mentoring and reflective practice in sustaining long-term professional effectiveness.
Collectively, these learning experiences have strengthened my confidence, critical thinking and commitment to lifelong professional development. I now recognise that becoming an effective health and social care practitioner requires more than technical knowledge; it demands adaptability, ethical leadership, cultural humility and evidence-informed decision-making. As I progress into professional practice, I intend to apply these principles to deliver compassionate, inclusive and high-quality care while continually reflecting on and improving my own performance.
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[image: ]Appendix A: Figure 1. Moodle discussion defining autonomy and its importance in professional development.
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[image: ]Figure 5. Moodle activity reflecting on how changing perspectives influence professional decision-making.
Figure 6. Moodle discussion on global connections and cultural awareness in health and social care.








Appendix C, Figure 7. Moodle activity reflecting on the concept of the serendipity mindset and recognising unexpected opportunities.
[image: ]Figure 8. Moodle discussion identifying limiting beliefs that may affect personal and professional development.
[image: ][image: ]Figure 9. Moodle activity exploring how preparation, resilience and a positive mindset contribute to achieving success.



Appendix D: Figure 10. Moodle discussion explaining the importance of mentoring within health and social care.
[image: ]Figure 11. Moodle activity reflecting on personal and professional goals for future development.
[image: ]Figure 12. Moodle discussion exploring the concept of antifragility and learning from adversity.
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Autonomy definition
by Gnahore Badi Charlotte Legre - Friday, 31 July 2026, 6:47 AM

Autonomy means the right and ability to make your own choices and decisions, and to take control of your own life.

In health and social care, it means respecting that every person is different, and letting them choose what they want for their care and daily life - as long s they understand what their choice means, and it does not put them or others in danger. It is about
supporting people to be independent and make their own plans, rather than doing things for them without asking
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Meaning of Self-determination
by Zakiullah Storay Khaliayar - Thursday, 30 July 2026, 1121 PM

Meaning of Self-determination

Self-determination is the ability and right of individuals to make their own choices, set personal goals, and control their own lives.

In Health and Social Care, it means empowering people to participate in decisions about their care and encouraging them to be as independent as possible.

For example, a person with a long-term health condition may decide on their daily routine, choose between available treatment options, or set personal health goals with support from healthcare professionals. Self-determination promotes independence,

dignity, confidence, and overall well-being.
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Networking with people that are not in my industry.
by Luz Karina Barba Oliveira - Thursday, 25 June 2026, 10:50 AM

I have a lot of connections with people who are not in the same field as me anymore. For example, ex-colleagues from the airport who are still working in the same environment for more than 10 years, | personally have changed paths twice
in these years. Maybe we don't have work experiences in common anymore, but we still share life experiences, and | continue trying to have networking opportunities every day.
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Bureaucratic and Hierarchy
by Zakiullah Storay Khaliayar - Friday, 31 July 2026, 12:20 AM

Bureaucratic:
A system that follows strict rules, procedures, and official processes.

Example: Hospitals following formal policies for patient care.

Hierarchy:
A system where people are arranged in levels of authority or responsibilty.
Example: Hospital structure from managers to nurses and healthcare assistants.
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Importance of changing perspectives in health and social care
by Rayaan Mohamud - Thursday, 30 July 2026, 3:39 PM

Changing perspective helps healthcare professionals to understand different viewpoints, provide person centred care and improve decision making and communication
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changing self limiting to positive self talk
by Nompumelelo Ncube - Tuesday, 28 July 2026, 11:16 AM

1,1 was not at task but | know | can do better
2,In order for me to focus | need to put needs first
3Evenif | am busy | still to create time for myself

4 can not blame myself in things that | cant have control in
5.1 shouldn't worry about what people think of me

6Money is not everything

7.age is just a number

8sky is the limit

9,dont compare yourself with other people
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resilience
by Venice Lorna Woodhouse - Friday, 31 July 2026, 12:00 PM

1 think resilience is about being able to keep going even when things don't go to plan. Everyone faces challenges, but being resilient means learning from those experiences instead of letting them stop you. | also think having support from family, friends or
colleagues can make it easier to get through difficult situations. As | work towards becoming a children's social worker, | know resilience will be an important skill because the role can be challenging at times. Building resilience will help me stay positive,

continue learning and provide the best support to the children and families | work with
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What is limiting beliefs?
by Farzana Akhtar - Sunday, 5 April 2026, 433 PM

Limiting beliefs are thoughts or assumptions you believe are true that hold you back from reaching your potential.
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The Importance of Mentoring in Health and social care
by Telma Ariana Ramos Andrade - Monday, 13 April 2026, 1:00 AM

1 think mentoring is very important in health and social care because it helps new staff learn and gain confidence. Experienced professionals can guide others and share their knowledge.
Mentoring also improves the quality of care, as workers can learn better skills and avoid mistakes.
For example, a senior nurse supporting a new nurse can help them understand procedures and communicate better with patients.

Overall, mentoring supports both staff development and better patient care.
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reflection on my goal
by Paulina Magdalena Slowik - Monday, 13 April 2026, 11:55 AM

What was the goal?
My goal in Health and Social Care was to improve my grades by studying regularly, completing work on time, and participating more in class.

Why did | not achieve it?
1 did not achieve it because | was not studying enough or engaging in lessons due to personal problems that affected my focus and motivation.

Could antifragile thinking have helped?
Yes, it could have helped me turn difficulties into motivation by improving my organisation, seeking support, and building better study habits instead of giving up.
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Antifragility Thinking
by Eileen Margia Cooper - Thursday, 30 July 2026, 11:51 AM

Antifragility provides health and social care professionals with ways to reframe challenges such as workload pressure and clinical errors as chances to develop. It promotes learning from difficult experiences to become more adaptable and flexibility.
Antifragility also encourages staff to view changes such as technology as opportunities for improvement rather than barriers.

Weight Loss Goal: Many fail weight loss goals because one slip feels like failure, giving up.

Antifragility thinking tumns those slips into useful lessons motivate me to adjust and keep moving on. this is getting more consistent because of the challenges | face.
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