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Part A
1) CV

Laura Clarke
Cilwendeg Gardens, Boncath
Tel: 07xxxxxxxxx  
E: xxxxxxx@icloud.com

Professional summary
Strong leader and problem-solver with experience overseeing customer service resources and managing client need to meet goals and objectives successfully and comprehensively. Keeping track of trends and creating proactive strategies to maintain best practices.
Motivated and proactive, a friendly communicator, comfortable in fast-paced environments with the ability to handle multiple projects simultaneously and with a high degree of accuracy. Proactive in building relationships with other departments and third-party agencies, with the aim of providing a seamless supportive experience for the client or customer.  
Employment History
Customer Service Librarian | University of Wales Trinity St David
Carmarthen, September 2022 - Current
Responsible for the day-to-day operation of front-line lending and circulation services, including ensuring the library environment is conductive to learning, taking into account the needs of a diverse range of users. Leading and managing a large complement of staff and ensuring that services are coordinated, and standards are maintained across a multi-site University Library. Developing and maintaining operational procedures, managing customer feedback and complaints. Sitting on the university marketing group and safeguarding forum. Departmental safeguarding lead and Magicinfo training and implementation departmental lead.
Money Advice Caseworker | Ceredigion citizens Advice
Cardigan, Ceredigion , April 2016 - August 2022
Providing Money Advice (debt advice casework including negotiating with creditors, debt collection agencies, local authorities and enforcement agents) on a free to service user basis, enabling community members to resolve their priority and non-priority debt crises through timely casework intervention or assisted information and empowerment with self-help remedies and further casework support as required, as well as providing Preventative Money Advice so that service users are in position to budget more easily, reduce household costs and develop a savings habit as necessary. Ensuring service users know how to access mainstream financial services, have an understanding of the rights and responsibilities relating to financial matters. Assisting service users in maximizing their income through savings, benefit applications and eligible grant applications. with the aim of growing financial resilience and knowledge. communicating with and signposting to external agencies that may support or be able to support the service user, including building cross agency relationships in order to better the client groups. managing own case load and appointment diary and ensuring CPD is up to date. Processing DROs and bankruptcy applications. Supervising administrative support team and volunteer pool. Writing case studies and generating reports for funding purposes. preparing for audit.
Casework Assistant | Ceredigion Citizens Advice
Cardigan, April 2014 - April 2016
Managing day-to-day admin, including file organisation, spreadsheet development and report writing on behalf of the senior casework team. Responded to telephone enquiries from clients and third party agencies, including creating and updating client records and arranging appointments and referrals.
actioning grant applications and compiling evidence for tribunals and insolvency cases.
Identifying and completing tasks proactively to alleviate colleagues' workload.
Working on multiple administrative tasks concurrently.
Improved productivity by coordinating itineraries and scheduling appointments.
Created professional meeting agendas, took minutes, and followed up on action items.

Education 
· Bachelor of Arts – Business & Management, UWTSD, Carmarthen                          September2022 – Present

· Certificate In Money Advice Practice, Stafford University                                                                                     2019

· Level 2 award, Fuel Debt Advice in the Community, NEA Cymru                                                                 2018

Continual Professional Development (within last 6 months)
· Leadership Journey and Practice
· Sexual Misconduct first responder training
· Leadership Essentials development programme 
· Safetalk suicide awareness
· Mental Health first aid 
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2) Personal Statement for Postgraduate Degree.
I am applying to study the MA in equality and Diversity as I have a passion for social justice and inclusion, including the implications of current and past legislation on society, organisations, communities, families, individuals and policymakers, and would like to further my learning and gain skills that will allow me to move into work where I can make a contribution towards furthering equality. 

I am currently studying a BA in Business and management with UWTSD and through my studies I have gained valuable skills, including increased organisation and time management as well as analytical and research skills.
I started studying in 2021 as a mature student, when on maternity leave from my job at the time, which was that of a senior money advice caseworker within local citizens advice. I started working with Citizen’s Advice in 2014, and worked in a client facing capacity since 2016, assisting clients in managing debt, benefits and other issues including challenging discrimination. I worked with clients with social mobility issues, those that are from marginalised groups and clients with language barriers. Working with Citizens advice made me realise how difficult life can be for the more marginalised groups of society, and how there are many times when people do not know where to turn for help or advice, and the importance of having advocates.
I believe my work at Citizens Advice has given me the background required to understand ‘the complexities involved in social policy formation, implementation and development’ And my undergraduate studies have given me the study skills and self-discipline required to take on the personal challenge of an MA. 
The MA in equality and diversity in interests me for several reasons. The module topics fit my personal and workplace interests, ‘The Social (Re)Production of Inequality’ is a particular interest of mine, in particular by the way that social barriers are reproduced across generations and how this connects with unsustainable communities, lack of community due to lack of housing provision and ghettoization and the impact that the political landscape has on the lives and futures of people and I would like to learn more about the factors that contribute towards the wealth gap and how to combat these, Although a BA in business and management may not seem like the logical forerunner to the MA in equality and diversity, the module content on technological progress and globalization provide an entry level overview of issues such as commodity price cycles, and domestic economic policies such as redistributive fiscal policies, labour and product market policies which all impact on societal inequality and barriers to change.
I hope that undertaking the MA in equality and diversity would allow me to consider future careers such a probation worker or social policy researcher/manager as I would like to work in a position where I can spend time with the clients and issues that really matter, I would like to be able to enact real positive societal change, and I believe that this course could give me the skills and knowledge required to be that change.
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Part B
Zander Letter.

03/08/2024
Dear Laura, 
I am writing, and from the future, to congratulate you on achieving a first class degree, I was so proud, to stand with our peers and receive that award.
A degree was something you thought you would never achieve, to the academic girl who was capable but left school at 15 it always seemed an impossible dream, which now you have achieved it will open countless doors.
I would like to reflect on how you have achieved this, through a combination of luck, timing, hard work and support.
You were happy in your job for a long time; being able to help people while also showing off? Perfect! But then the pandemic hit, and changed everything....Home working as a single parent with a small child through lockdowns was hard, all of the things you enjoyed, the face to face contact and office friendships disappeared overnight, and spending long hours on the phone and typing case notes with only a 5 year old to speak to was an entirely different type of work/life balance. 
When we went on maternity leave after Ezra was born we couldn’t face spending another year without talking to other adults, we love our children but need some other stimulation.
A part time degree seemed like the obvious answer, family support for childcare was thankfully available, and the few Open University modules you had completed made business studies the obvious choice.
The application went in, and the first day arrived.
Walking into a classroom full of strangers was a strange experience, and formal education was 15 years in the past, but you thrived, and 3 years on I don’t think we would have achieved all that we have without the unwavering support of this mixed bunch of welcoming students, who accepted each other from the start, and some lasting friendships have been forged.
You love learning, did you forget that? For a long time, I think you must have done. The joy of researching and formulating an argument, and your grades improved year on year.
Your peers on the course have supported you, and I would like to think you have also supported them, this has been a shared experience, and while life will now take you in different directions I think you will always appreciate that the people you have shared this time with have had a huge impact on the whole experience.
Some parts have been difficult, being taken out of your comfort zone is never easy, and to someone who academic activity has come easily, it was a shock in the first year to sit in the finance class and realise nothing made any sense, that feeling of creeping panic as you felt you would never understand this.
So maybe you won’t be an accountant, but you passed the module (you can say Thank you to Nav for her patience and ‘dumbing down’ of the content) and you can now look ahead, to a future where you can set an example to your children, perhaps complete your masters? do work you love, and live a good life.
Every choice we make changes our future path in some large or small way, and making the choice to return to study has changed your future more that you would have ever thought.
Congratulations, you deserve them.
With all the very best, 
Laura (yourself)
(559 words)
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