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To begin with, I’ll start by talking about what exactly is the work experience I am doing. I have chosen to participate and volunteering for hywel dda health services. I was successful in my application to volunteer in the NHS and they granted a position in the domestic sector. Before even going into this line of work I had little to no skills in cleaning or catering or sterilising surgical equipment. This sounded way out of my field and I felt I was going to mess this opportunity up. Once DBS checks had cleared I was invited to Haverfordwest training facility where they train domestics on the correct manual handling and the correct hygiene procedures. Again I had no idea what this meant and just went with the flow. I arrived at the training facility and they explained to us that our time spent training here was paid and can be used as voluntary experience. I did 21 hours’ worth of training and it was 7 hours for 3 days straight. The first day consisted of learning what to do in emergency situations such as fires or if a patient suddenly dies. I feel this training day helped me develop the skill of adapting to high pressure situations. It showed me that this job will be unpredictably every shift. The next day of training was the actual objective of the job and what I was entitled to do. My job as a domestics was to both ensure a clean and sterilized environment for surgical equipment and medicinal needs and ensure that patients are fed and toiletries are relinquished every shift I work. The third and final day was ensuring that we all had a sound understanding of our roles and responsibilities and we all knew what we would expect. Once this had been taught to us, we then had to do a E-learning segment of the course. It consisted of 30 subjects with very short tests inside them. I flew through this and once passed I was given my burgundy uniform to wear around prince Philip hospital. The first few shifts I was supervised and assigned a partner to work alongside. At first this made me uncomfortable. Having to build working relationships which I haven’t really done but I powered on through and ensured my routine objectives were complete. In my first few shifts at the nhs I believe I was getting along well with my colleagues. They were from different backgrounds and age ranges and it was interesting to learn from them and understand them. I certainly think that building healthy working relationships makes the job so much easier. There was a time though that occurred where a patient was racially abusing one of my colleagues. My colleague was distressed and this bothered me quite a bit. So I decided to take it upon myself to move this racist patient into a private cubicle where he is not distressing my colleagues or other patients. I felt this needed to be resolved quickly and I’m glad I took a authoritative role in this situation. I felt standing up for my colleague helped develop a friendly relationship and this was a bonus for me. I used this situation in my police interview and it helped me pass. This situation highlighted the importance of voluntary work and making sure conflicts are defused quickly. I ensures that ,y colleague was of sound mind and was able to go on to meet the objective of our very limited time frame. He was thankfully ok and was able to work. As I progressed through my voluntary hours I definitely felt people were slacking in terms of work being produced. This was extremely detrimental to me as I could lose my position in the NHS if the routine is not fulfilled. I made sure that my deadlines were met, I attempted to persuade my colleagues to pick up the pace and put more effort into their work but they were very flippant. I decided not to vouch for them or even attempt to help them if they got into trouble as it would be their responsibility. They later were let go of the NHS. From looking at my in a proactive manner I feel some of the ideas I suggested to save time and ensure the routine time deadline was met helped me and my colleagues meet objectives. Over 100 hours in on my volunteering and I feel that have developed confident relationships with my colleagues, I feel like i’ve made good friends for life. I have learned alot from them especially those who trained me, I still feel like I was learning something every shift. Perhaps it be a time saving new way of doing something or a mere suggestion to alternate how I perform in a medical environment. I do make suggestions to colleagues to as I point out some of the flaws in the way they do things and they then capitalize on them. This is why I feel were all flowed so well, no conflict and no differing opinions. 
[bookmark: _GoBack]When I look at my time from a diverse and integrity point of view. It was kind of a different experience. I found it more weird working with people that are 30 to 40 years older than me and we’re doing the same job. At this point I felt pressured as I felt I needed to meet their standard of work and results otherwise I would be seen as a younger person who cannot do the job properly. I judged it completely wrong. They were supportive and really nice and made me feel part of a team. I felt pressure at first but it got more comfortable as time went on. When working alongside people of a religious point of view though it was more difficult. They were far more opinionated and made it a really uncomfortable environment to work in. To resolve this I simple avoided conflict and asked my supervisors to assign me different work colleagues or move me to a different department. I was moved to a different department and it was honestly as if I was starting new again. I had to gain a understanding of the environment I was working in and adapt to my new colleagues. Thankfully my colleagues were in my age range so we had more relatable conversation and problems. Coming towards the end of my hours due to me just have a lack of interest in the NHS. I can safely say this is not the profession for me. I found it unfair how nurses and people of my rank get abused by particular patients and disrespectful staff. I did not want to be a part of this. I understand in the police that a lot of people will hate you and disrespect you, but I will be in a position of authority, whereas in the NHS I just had to take it. Which I felt was unfair. Thankfully throughout the summer I will be training as a special constable and all the skills and training I’ve aquired through the NHS will be passed on over to my starting career in the police. I feel I needed as much courage and support to help me pass my police examinations as the last time I tried for the police I failed and this shook my confidence greatly. The NHS has helped bring me back to full speed and restore my self-confidence. I was skeptical of doing volunteering experience as I was not in the correct mindset at first but keeping yourself busy is very important and working your way towards future goals is fun and makes you feel complete I gathered. I feel as if I’m ready to begin my police career and finalize my University degree, being in the world of work surprised me on how fast the hours went by and how many hours I accumulated just by learning and gathering information. I learned something everyday in the NHS, I would recommend working in the NHS to those who can handle being disrespected without fighting back. I’m not sure if I perceive it as being a happy career for life but it’s certainly something I’ll fall back on if the police does not suit my liking. My time in the NHS has sparked a interest in medical sciences but I might just make studying this a hobby in my independant time.In Conclusion to all my hours working as a domestic in the NHS. I can safely say that it isn’t something I’d like to do for my entire life. However, after all the work I put in and ideas I provided the hywel dda health board, they suggested and offered me a job as a auxiliary nurse in gorseinon hospital. I am really conflicted on this choice as it would be like starting all over again and learning a completely different subject area in the NHS. I would be paid and granted a lot more hours than domestic work and it means I won’t have to clean up all the time. Whilst I have been given this offer I chose to turn it down and continue my time as a part time domestic. The reason being is because I was successful in my special constable application. I wasn’t very confident before I plunged into the volunteering side of things but as I got more and more skills it gave me confidence and this allowed me to pass my police examinations and interview process. Look at my progress from a competency point of view. I feel the working with others category has been fulfilled, I prefered to work alone before I started all this but know I have been taught the importance on looking out for each other and making sure everyone is of sound mind.  When it comes to commitment to excellence I feel I remained proactive throughout my training and work. I was definitely eager to start and begin earning some money for savings. I definitely think constantly working helps fuel your motivation. Remaining actively working has helped take my mind of other things and has helped me understand what road I want to take in the public services. Finally, in terms of personal development I feel I’ve improved overall as in confidence, motivation and the drive to tackle more unforgiving situations. From this voluntary work it has certainly solidified my opinion on going down the police profession. The skills of defusing conflicts and developing friendly relationships is the essential skills I’ve acquired that’ll go hand in hand in the police force. In preparation for the start of my police training I have undergone confidence courses and mock interview police exams to maximise my chances of success. I believe from everything I done for the NHS and everything they’ve given to me has made me the right person to go into the police mainly because I am more confident in my own self. 

