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 This Digital Placement Passport demonstrates my professional and personal development through practical experience gained within the Events Management industry. Since September, I have secured two professional touring contracts which allowed me to gain substantial industry experience, improve employability skills, and build professional networks within live events and touring operations. Bowdin et al. (2012) explains that practical industry experience is essential for developing operational knowledge and employability skills within live event environments.
My first touring role was with the Adam Ant UK tour, where I worked as a Wardrobe Coordinator over a six-week period. During this placement I regularly worked over 17 hours per day and developed skills in communication, organization, teamwork, and problem solving. Following this experience, I secured a second touring role with 10cc during March, also lasting five weeks. This opportunity was gained through contacts made while working on the Adam Ant tour, demonstrating the importance of networking within the events industry (Allen et al., 2011).
These experiences significantly improved my confidence, professionalism, and understanding of the live events sector. This portfolio reflects the skills, knowledge, and personal development gained through these placements while linking practical experience to academic theories and professional practice.

ROLE DRESSING ROOM COORDINATOR ON ANT MUSIC UK TOUR 2025
My primary role during the Adam Ant tour involved coordinating costumes and wardrobe management for performers. However, due to the fast-paced nature of touring operations, I regularly worked across multiple departments and responsibilities. Getz and Page (2016) explain that flexibility and adaptability are critical skills within event operations because live events often require staff to undertake multiple responsibilities under pressure.
During the tour I assisted with:
· Wardrobe coordination
· Merchandising support
· Restocking the tour bus
· Artist assistance
· Logistics and backstage operations
I particularly enjoyed working across multiple tasks, which improved my adaptability and understanding of touring operations. For example, I was trusted to assist the female drummer with costume changes, as we were the only two women on the tour. This responsibility requires professionalism, trust, and discretion.
The tour environment was physically demanding due to the long working hours and constant travel. However, these conditions improved my resilience and ability to remain productive under pressure. Goldblatt (2014) states that successful event professionals must demonstrate emotional intelligence and effective interpersonal communication, particularly within high-pressure environments.
One challenge I encountered involved recognizing the impact that long working hours had on staff morale and behavior. To improve morale, I organized quizzes and provided treats for staff members, helping create a more positive working environment. This experience developed my emotional awareness and leadership skills.
10CC UK TOUR 2026
Following the successful completion of the Adam Ant tour, I secured another touring role with 10cc. This opportunity was obtained through contacts made during my previous placement, demonstrating how networking and reputation are essential within the events industry (Yeoman et al., 2015).
During the 10cc tour I continued to work long hours while developing further operational experience and confidence. My responsibilities included catering coordination, logistical support, and artist assistance.
One significant challenge occurred when the team discovered that a venue kitchen was too small to prepare meals for the touring crew. Because the issue was identified the day before arrival, I helped plan alternative catering arrangements in advance. This demonstrated the importance of planning and proactive problem solving within live event operations.
Another responsibility involved maintaining discretion and professionalism while supporting artists. On one occasion I confidently delegated a sensitive task to a runner, requiring them to visit a pharmacy for an artist. This situation requires trust, confidentiality, and professional communication. Tum et al. (2006) highlight that professionalism and confidentiality are particularly important within artist management and backstage operations.
These experiences improved my confidence when making decisions independently and strengthened my ability to remain calm under pressure.

SKILLS DEVELOPED
Throughout both tours, my communication skills improved significantly. I regularly communicated with crew members, artists, venue staff, and management teams. Working within touring environments required clear and professional communication because misunderstandings could negatively affect schedules and operations.
According to Rogers (2016), communication is one of the most important employability skills within service industries because it supports teamwork, customer satisfaction, and operational efficiency.
Through touring work, I became more confident in networking and contacting professionals regarding future opportunities.

TEAMWORK
Teamwork was essential throughout both tours because successful live events rely on cooperation between multiple departments. I regularly collaborated with wardrobe staff, catering teams, logistics staff, and venue crews.
Working long hours taught me the importance of patience and supporting colleagues. When morale became low due to exhaustion, I attempted to improve the team atmosphere through positive interactions and morale-boosting activities.
Belbin (2010) explains that effective teams require individuals to contribute different strengths and support one another during challenging situations. Through these placements, I developed stronger interpersonal skills and became more aware of how team dynamics influence performance.

PROBLEM SOLVING
Problem solving became one of my strongest areas of development during placement experiences. Live touring environments are unpredictable and require staff to react quickly to unexpected issues.
Examples of problems I helped resolve included:
· Organizing alternative catering arrangements when facilities were unsuitable
· Supporting staff morale during demanding schedules
· Adapting to changing schedules and operational demands
These experiences developed my ability to think proactively and remain calm under pressure. According to Goldblatt (2014), initiative and adaptability are essential qualities for successful event professionals.

DIGITAL SKILLS
My placements also improved my digital and organizational skills. During touring operations, I used technology to:
· Order supplies and shopping to future venues
· Update tour book applications
· Manage schedules and operational information
· Communicate logistical updates
These responsibilities improved both my confidence in using digital systems and my organizational abilities. As the tourism and events industries continue to become more technology-driven, digital literacy is increasingly important for employability (UNWTO, 2024).
Additionally, my knowledge of UK venues and touring logistics improved considerably. Repeated exposure to different venues allowed me to better understand operational procedures, venue layouts, and touring schedules.

REFLESTION AND PERSONAL DEVELOPMENT
 Reflecting on my placement experiences, I believe I have grown significantly both personally and professionally. Before beginning touring work, I lacked confidence in my abilities and was hesitant to approach industry professionals. However, these experiences challenged me to step outside of my comfort zone and develop greater independence.
One of the most important lessons I learned was adaptability within constantly changing touring environments. Through practical experience I became more resilient and capable of handling pressure effectively.
The placements also helped me identify areas of the industry I particularly enjoy. I discovered that I prefer multi-role responsibilities because they keep working engaging and allow me to continuously learn new skills. This has influenced my future career goals and increased my interest in touring operations and artist liaison work.
I have already secured additional summer work including artist liaison roles at Cardiff Castle, catering work at a festival, and responsibility for managing the green team at a local festival. These opportunities demonstrate my increased confidence and employability.
Kolb (1984) argues that experiential learning allows individuals to develop knowledge through practical experience and reflection. I believe my experiences strongly reflect this theory because each placement improved my professional skills, confidence, and understanding of the events industry.

CONCLUSION 
In conclusion, my placement and touring experiences have significantly contributed to my professional, academic, and personal development within the Events Management industry. Working on the Adam Ant and 10cc tours provided valuable insight into live event operations while improving essential employability skills including communication, teamwork, problem solving and adaptability.
These placements increased my confidence, networks, and industry knowledge. Through reflective practice and practical experience, I have developed a stronger understanding of touring operations and identified future career pathways within live events and artist liaison work.
Overall, these experiences have enhanced both my employability and readiness for a future career within the Events and Tourism industry.
	Activity
	Estimated Hours

	Adam Ant UK Tour
	510 hours

	10cc UK Tour
	425 hours

	Arena Support House Party Sessions
	20 hours


	 Promotion Work
	5 hours

	Arena Gigs / Support Events
	20 hours


= 980 hours completed
as I have successfully secured additional work for the summer within the live events industry, including artist liaison, festival catering and green team responsibilities. I am looking forward to continuing to expand my professional portfolio, develop further industry skills, and gain additional experience across a wider range of live event environments.

Hear is a link to my LinkedIn account this has images of me at work and on placement. www.linkedin.com/in/
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