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\Introduction 


This report that I will be writing about will take a look at how Covid-19 has affected the company Tower Hamlets Council Contract Services.
The question we have been asked I will be answering by breaking them down into three parts in order to help best explain this “1) How do organisational beliefs, attitudes and value systems affect workplace behaviour? 2) Also, how will tailoring workplace changes for the post-COVID mindset tackle the challenges we face now, 3) and create more resilient businesses in the future?” 

I will be discussing what is Critical Thinking and how it plays a very big part 
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