EMPLOYEMENT AND EMPLOYABIBLITY 

Job Description

EF Education First is seeking a Business Development Director to lead expansion efforts across North Africa, focusing on Arabic-speaking markets. The role is part of EF’s Efekta division, which delivers AI-powered language learning solutions to schools, universities, and corporations.

 Location

• Based in London, UK (Hybrid work model)


 Language Requirements

• Fluency in Arabic, English, and French is highly advantageous given the regional scope.


 Key Responsibilities

1. Market Expansion

• Identify and develop new business opportunities across North Africa.
• Build strategic partnerships with educational institutions, government bodies, and corporate clients.
• Lead regional go-to-market strategies tailored to cultural and linguistic needs.


2. Sales Leadership

• Drive revenue growth through direct sales and channel development.
• Manage the full sales cycle: prospecting, pitching, negotiating, and closing.
• Collaborate with marketing and product teams to align messaging and campaigns.


3. Client Engagement

• Cultivate long-term relationships with key stakeholders.
• Deliver compelling presentations and demos of EF’s AI-powered learning platform.
• Ensure client satisfaction and retention through proactive support and solutioning.


4. Strategic Planning

• Analyze market trends, competitor activity, and customer feedback.
• Report on KPIs and performance metrics to senior leadership.
• Contribute to product localization and innovation based on regional insights.



Ideal Candidate Profile

• Experience: 8+ years in business development, sales, or partnerships—preferably in education, tech, or international markets.
• Skills: Strong negotiation and communication abilities
• Multicultural fluency and adaptability
• Strategic thinking and analytical mindset
• Education: Bachelor’s degree required; Master’s preferred
• Languages: Arabic (native or fluent), English (fluent), French (fluent)
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PROFILE
British citizen based in Eastbourne. Multilingual Business Development Leader with over 20 years of experience across banking, sales, marketing, and retail sectors in Egypt, the Middle East, and the UK. Fluent in Arabic, English, and French, with strong interpersonal, negotiation, and presentation skills. Skilled in leading business development strategies and managing cross-functional teams across diverse markets. Proven success in financial compliance and risk management for SMEs, multinational corporations, and startups. Currently seeking a role supporting international student exchange programs, with a focus on cultural integration, safeguarding, and operational coordination.
KEY SKILLS
· Languages: Arabic (native), English (fluent), French (fluent)
· Buyer Skills – Communication & Problem Solving (Xerox Egypt)
·Compliance & Anti-Money Laundering    FATF & European AML Regulation (Egyptian American Bank / Egyptian Banking Institute)
· Advanced Digital Skills – Amid East Cairo
· Professional Presentation Skills – Gaze British Foundatio
· Collection Tactics for Cross-Retail Products – Egyptian Banking Institution
· Agile Project Management – Certificate Preparation & Workshop (British University in Egypt)
· Digital Marketing and Insight Skills – British University in Egypt
· Academic Skills  – University of Wales Trinity Saint David
· Teamworking & Communication Skills – University of Wales Trinity Saint David
· Problem Solving & Decision Making – University of Wales Trinity Saint David


EMPLOYMENT HISTORY 
Relocation & Integration in Eastbourne, UK 2023 – Present

• Navigating post-pandemic relocation and business pivot
• Providing bilingual safeguarding and admissions support for international students on a voluntary basis


Founder & CEO – From London Store (UK & Middle East) 2019 – 2023

• Launched and scaled online retail platform for styling and personal shopping
• Managed cross-border logistics and client relations during COVID
• Delivered digital marketing campaigns targeting high-net-worth clients in Egypt and the Gulf


Sales & Marketing Director – Black Ball Sporting Club, Egypt 2015 – 2019

• Led strategic Marketing and Sales campaigns to an outstanding achievement in membership growth during launch and opening phases 
• Directed and trained two teams (12+ staff) across marketing and sales
• Built brand partnerships and sponsorship for international tournaments and championships in squash. 
· Implementing innovative Marketing Strategies and Concepts and dominated 60% of the Market in the first 2years.


Founder & CEO – Kids Land Online Store  2013 – 2015

• Built e-commerce platform for children’s products online shopping 
• Oversaw customer service, CRM systems, and supplier relations


Senior Account Manager – Canon Egypt & Emirates 2010 – 2013

• Managed B2B portfolios and governmental accounts
• Delivered technical solutions and coordinated regional events
• Negotiated contracts and drove revenue growth across North Africa


Compliance Assistant Manager & Senior Anti-Money laundering Officer – Credit Agricole Egypt 2003 – 2010

• Led FATF-aligned compliance programs and AML reporting
• Liaised with European regulators and internal audit teams
• Developed training modules and risk mitigation frameworks

EDUCATION
-High School : Catholic French School in Egypt (College Du Sacre-Coeur) 1996 equivalent to A level
-Uni-Grad:Bachelor's in science, Graduation year-2000
*Major:  Business Management 

Leisure Interests
I was born in the UK but spent most of my childhood and adult life in Egypt and Saudi Arabia, which shaped my deep appreciation for diverse cultures and environments. I’m passionate about tennis and squash, both of which I play at a competitive level. I also enjoy painting, fashion styling, and interior design; particularly blending modern and vintage aesthetics. Above all, my greatest passion is traveling and immersing myself in new cultures, which continues to inspire both my personal and professional life.
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Business Development Director – North Africa | EF Education First

Subject: Application Business Development Director, North Africa

Dear Hiring Team,

I am excited to apply for the Business Development Director role for North Africa within EF’s Efekta division. With over 20 years of leadership experience across banking, tech, and retail sectors in Egypt, the UAE, and the UK, I offer a strategic blend of business development expertise, multicultural fluency, and operational leadership that aligns with EF’s mission to transform education through AI-powered solutions.

Fluent in Arabic, English, and French, I have led high-performing teams, negotiated with governmental and corporate stakeholders, and built scalable platforms across diverse markets. My career spans compliance leadership in international banking, regional sales management for global tech firms, and entrepreneurial success in digital retail—each role reinforcing my ability to drive growth, build trust, and adapt to evolving market needs.

Key achievements include:

 Spearheading strategic campaigns and membership growth at   A class Sporting Club, managing 12+ staff across marketing and sales
  Leading compliance and anti-money laundering initiatives at Credit Agricole Egypt, liaising with FATF and European regulators
  Managing major Banks and Government ‘s accounts with Canon Egypt & UAE, delivering digital printing software solutions and securing long-term installations and maintenance contracts.
 Founding and scaling two online retail platforms during the pandemic, serving high-net-worth clients across the Middle East.
 Supporting international students in the UK with multilingual, safeguarding and settlement coordination.

EF’s commitment to innovation and global education deeply resonates with my values. I am confident that my strategic mindset, regional expertise, and leadership experience will contribute meaningfully to EF’s expansion across North Africa. I welcome the opportunity to discuss how I can support your mission.

Kind regards,
Raina Safouh
Eastbourne, UK
07378932**
phoenixukus@gmail.com



