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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
  
During my initial six months of police training and since being attested as a police officer, I have experienced a number of strains and stresses that I have had to deal with. A number of these have caused me a great amount of stress and worry. I have had to change from being paid weekly to being paid monthly, in addition to this, I had to revise for two exams and change from flexible working hours to a completely different work pattern. During this time, I have found several coping strategies to assist me, in minimising my stress and to develop personal resilience to these aspects of the new role of being a Police Constable I will outline these below.

Stress can be defined as “the feeling of being overwhelmed or unable to cope with mental or emotional pressure. It can have mental and physical consequences” Rachel Ajmera (2023). “Resilience is the ability to cope with and recover from setbacks. People who remain calm in the face of disaster have resilience” Kendra (2023). As a new Police Constable, I have had to adapt and settle into my new role but in addition to this I have signed up to complete a university degree alongside my new role. This has had a significant impact on my stress levels.

During my first six months of initial police learning I dealt with stress and developed resilience in many ways. One of the first ways was to set specific time at home on a daily and weekly basis for revisiting my learning materials and notes. I ensure that the time set out was not exceeded. This allowed me to separate work and home but ensured that I was constantly revising the material that I had learnt that week. I ensured that I created a study plan however being a single parent I had distractions which I struggled with initially. By using my study plan and managing my time well I was able to turn off from revision and enjoy my evenings away from work. This method certainly helped me cope with the stress of learning my new role and revising for the exams during the initial six months of learning.

Another method that I used to cope with stress during my first six months was exercise, this took the form of mainly walking but also included trips to my local gym if the weather was poor or my time was limited. I have always enjoyed walking and thoroughly enjoy hiking up my local mountain. “Walking can help relieve stress. Walking gives you time to think, as well as time to get away from stressors. Getting out of the stressful environment, breathing the air, and feeling your body move is natural stress-relief”. (Bumgardner, 2020). I found walking along the seafront or in a forested area in the early mornings, prior to going to work allowed me time to think about the day ahead and recap the information I’d learnt the day before. Taking deep breaths if I felt especially stressed and taking in the views around me certainly helped me with lowering my stress levels and building resilience to the stress and pressures that accompanied my training.

The third method I used during my initial six months of police training was writing. I take notes throughout my lessons during the day and in the evenings, I would recap the notes that I have made. After tidying up my notes I would write down how the day had gone both positives and negatives and this allowed me to reflect upon my feelings and gradually throughout the six months I could see a noticeable change and improvement in my stress levels, and I found that that as the six months progressed I started building resilience to the factors that were affecting my day to day stress and anxieties. (Baikie and Wilhelm 2005) state that expressive writing can improve physical health, academic work, and psychological health, and that it can be a good substitute for other more time-consuming methods of improving psychological health. This method is one that I have used for as long as I can remember, I have found it very useful and almost a necessity for the running of my day-to-day life. If I felt that I had a particularly bad day or felt my stress level rising to an unmanageable level, writing down my negative thoughts on scrap piece of paper and the proceeding to rip it up and placing it in the bin would be an addition to my day-to-day thoughts.

Upon completion of my initial six months training, I reflected on the methods and strategies that I used during my time in training and have since passed these methods on to friends and family if they encounter similar situations to me. I have received positive feedback from them relating to my writing strategy and other methods I have used to cope with stress and to build resilience. I can honestly say that all methods I used have been of upmost importance during my training. However, moving forward, I need to ensure that I keep using them and make time to continue these methods during my career. I am fully aware that my time in South Wales Police will continue to get harder mentally and physically but as long as I keep a positive work life balance, I will be successful in my career.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will describe an incident I attended that involved a serious assault by a female well know to police for violence and mental health issues. I will discuss how I played a significant role with an offender and how my communication assisted me in managing the incident and to obtain the outcome that was achieved.

This incident occurred on my first day of my tutorship during a day shift. I was on mobile patrol in a marked police vehicle with my tutor, around call came across the air from the CCTV operator for a serious assault and robbery that had taken place in Merthyr Town Centre. I arrived at the scene following two other officers and spoke to a male that was assisting the victim. The male was very irate and seemed to be in a state of panic. I started my conversation using a calm tone and reassured the male that everything was going to be ok and the victim was safe from the perpetrator. The male screamed at me told to go and catch the person that had just assaulted his friend. I initially used an open question to the male to allow him to explain in his own words what had happened. From my initial training I remembered that open questions allow the person to speak freely and will allow me to gather as much information as I could. Open-ended responses offer more nuance, because they are written just as the respondents speak, so they can explain themselves more fluidly. Because they aren’t tied to a rated scale or multiple choice, open-ended questions lead to less ambiguous answers (Wolff, 2021).
The male had told me that his friend on the floor was the victim and she had been assaulted and “knocked out by a female. Once the the female was laying on the floor the perpetrator had stolen the victims wallet and run off in the direction of the multistorey carpark. The male advised me that the female suspect was know to them and they had been drinking alcohol in the pub earlier in the afternoon. The male also informed me that the female had some serious mental health issues and she had also consumed an unknown drug earlier on in the day. I had information to suggest that the female as intoxicated through both alcohol and drugs which suggested to me that the female may not be in the correct frame of mind I needed to use caution when approaching her. According to the Mental Health Foundation Alcohol is a depressant, which can disrupt the balance of neurotransmitters (chemical messengers) in your brain and affect your feelings, thoughts, and behaviour. Alcohol also slows down how your brain processes information, making it harder to work out what you’re really feeling and the possible consequences of your actions. (Foundation, 2022).

The control room had passed a number of warning markers over the air and one of these included that the female suspect was violent. However nownknowing that the suspect was under the influence of alcohol and drugs I knew I needed to adjust my initial approach to the suspect. On route to the call I discussed the incident with my tutor and we had come to the conclusion that this was just a case of a violent offender who had again assaulted someone therefore they needed to be arrested to safeguard the victim and to protect any further members of the public being assaulted. I was aware of the effects that alcohol and drugs have on somebody’s behaviour and I incorporated this into my approach considering that the actions from the perpetrator may have been exasperated by the intoxication. I knew that positive action needed to be taken and the suspect would need to be arrested. 

A call came over the air from the CCTV operator that the female suspect had been located on camera and the operator directed myself and my tutor to the suspect who was around around the corner. I approached the female and initially the female started to make off from officers. After a short foot pursuit the female had fallen over causing her to be laying on the floor extremely emotional in the form of uncontrollable crying. I was mindful that the female was described as being intoxicated and this further incident confirmed that description as being accurate. 

I considered the human rights of the victim and the suspect. Arresting the suspect would take away her liverty under article 5 of the human rights act. I considered that the suspects liberty had already affected the victims right to life and liverty und the same article of the human rights act. (Ministry of Justice, 2022). I was aware that the erratic behaviour of the female put my tutor and I at risk of violence and considered the environment that I was currently in also. The incident was taking place in the middle of the day in a town centre full of people shopping and socialising so taking control of the situation was paramount for public and officer safety. 

I initially asked the female for her name in a calm and collected tone and tried to reassure her that she was okay and I needed to talk to her about the incident earlier on. I allowed the female to have a voice and to explain her version of events showing her that I was listening using verbal nods and empathy throughout the conversation. Using phrases like “I realise this is difficult” and “I understand” acknowledged that I was listening without voicing an personal thoughts on the matter. This had a positive effect on the suspect initially who was still on the floor at this point however she had stopped crying by this point so I proceeded to help her to her feet being mindful of personal safety and others around me. I felt like I  was in control of the situation as I had already helped the female up from the floor I already had hands on the female so this was my opportunity to place the female under arrest and place her into hancuffs.

As I told the female to place her hands behind her back she initially complied. I took control of the suspects hands and place one handcuff on her right wrist . during this A male friend of the female then approached and started shouting at me asking em what I was doing arresting his friend. The male approached in an aggressive manner which I had not considered at all. I was mindful of the Betari Box model when dealing with the suspect, which is a model of the workings of communication in an interaction. This model states that another person you are interacting with will react accordingly to any behaviour that you exhibit. (Mulder 2018). I reacted by raising my voice slightly but did not initially match the tone of the male I asked him to get back away from the situation and explained that the female was under arrest. At this point the female was not in fully in handcuffs and I knew that I had to get control of the situation. MY colleague approached the male and asked him to leave. At this point female then reacted to her friend and has started resisting my attempts to place her into handcuffs. I considered that she was initially compliant and I had built a rapport with her so I used this to attempt to regain control of the situation. I looked up and I could see that there were a number of members of public using mobile phones to record the incident this did have an effect on me as I felt more conscious of every interaction I was having as I knew that the footage would potentially be uploaded to social media etc. I heard on my radio that CCTV operator had called for more units to assist with the escalating situation.

I used a verbal appeal to the suspect to stop obstructing me, I reminded her that she had been a completely different person with me before her friend came and appealed to her to comply with my instructions. I could see that this did not have any effect on the female and I needed to change my approach. At this point I knew that I had to break the rapport that I had earlier built with the female and I the change in my verbal and non verbal communication had the desired effect the suspect had started to comply with me and placed her other hand behind her back so I could place the other handcuff on her. Eventually the female was placed into the rear of a police vehicle and conveyed to custody. 

Reflecting on this incident I believe that the approach that I have adopted with the female suspect has initially worked, however I am aware that although I could not have anticipated her friend arriving and escalating the situation, if I had taken control quicker than I initially did then I wouldn’t have been in the potentially dangerous situation I found myself in. All scenarios are different and I should not make assumptions prior to arrival to situations.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will describe an incident in which I attended and have played a significant role with a victim. I will explain and reflect on my responsibilities and procedures that I followed to support the victim through the criminal just system. There are relevant codes of practice that I as a Police Officer must abide by so I will briefly describe these also. 

During my last afternoon shift on response a few weeks ago I was attached to a call to an address of a female who had allegedly been assaulted by a male known to her in the street the report had been raised by the victims fifteen-year-old daughter. Once I arrived at the address, I was greeted by a male who I found out was the victim’s husband and the victim’s daughter the daughter stated that her friend had come into the address and assaulted her. The female was inside the address, and I could hear that she was having a conversation in a different language. Immediately I was aware that the female and her husband spoke very broken English and had trouble communicating with me as they were using their daughter to translate. At this point I had to consider my best options and tried to figure out any contingencies if I could not communicate with the family.

The victim had been a victim of an assault I could see that she had brusing to her face and dry blood under her nose so I beagn thinking about the effect this assault has had on her the effect that this has had on the victims husband and also the fact that there were children in the household. Initially I needed to complete a welfare check on the victim and the other children in the household to ensure that they were ok. I started with the victim and approached the female in the living room. The victims husband followed me into the living room and as soon as the victim saw her husband she screamed and shouted in a different language. In my opinion the victim feared her husband. Domestic abuse is very common; however, this is often difficult to accurately quantify. Domestic abuse is a largely hidden crime, occurring primarily at home. (Women's Aid, 2023). I had to try and establish what had happened and started to consider contingencies and my options in relation to the report. I requested an address check over the air and the information came back suggesting that this had happened previously. With similar circumstances whereby the daughter reports her mum has been assaulted by a neighbour of friend when actually the perpetrator is the victim’s husband. Children who witness domestic abuse are at risk of both short and long-term physical and mental health problems. Every child will be affected differently to the trauma of domestic abuse (Barnardo's, 2023)

I knew I had to separate the victim from her husband, however giving some regard to gher vulnerability in his presence and and the effect this has had on her and her children. The victim seemed very scared when talking to me in front of her husband and her daughter was showing similar signs of vulnerability. I knew that the language barrier would be an issues and considered if the vitctim wanted to speak to me with her daughter present. I explained that we could use an alternative interpreter and this would be used via the Language Line Service. A report on language barriers in the criminal justice system found that people who spoke English as an additional language struggled to communicate important information with law enforcement and that they did not get the language support they needed at crucial times (Hunter et al., 2022)

During this incident I had several responsibilities which were changing during the course of the incident. I also had company policy and procedures to consider throughout also. I needed to establish exactly what had happened and consider the actions I was going to take. I firstly needed to separate the victim and the husband as It was my belief that the husband was actually the perpetrator. My colleague took the husband and daughter into another room to discuss the incident and I decided to call language line in order to establish exactly what had happened and to take a statement from the victim. As the victim was unable to communicate with me and I did not want to expose the victims daughter to a risk of harm from the husband I used the language line which is a South Wales Police Force approved resource available to officers and victim. The College of policing states that victims have twelve clear rights under the victim code and right one states it is the right of any victim to be able to understand and to be understood (College of Policing, 2021). By obtaining the translator I was able to fully understand the victim and she was able to understand what was happening. One of the first questions I asked the victim was what had happened, she burst into tears and pointed into the other room indicating to me that it was indeed her husband that had assaulted her. I immediately informed my colleague, that the male was to be arrested and taken away from the property in order to safeguard the victim and her daughter. This allowed the victim to then speak with me freely which she did.

Prior to taking a statement from the victim I asked her if she was ok and if she needed to go to hospital prior to taking a statement from her which she declined. I started the statement taking procedure which initially stats with a number of questions regarding special measures in court and relevant referrals to external agencies. Another right under the victim code published by the college of policing states that any victim has the right to be referred to services that support victims and have services and support tailored to their needs (College of Policing 2021. As I this was a case of domestic violence there are policies for me to follow so I completed a number of mandatory processes these included A DASH questionnaire which consists of twenty-eight questions relating to domestic violence I also completed a high risk Public Protection Notice which would be referred to external agencies for further support. The victim was already marked on police systems as a high-risk victim of domestic abuse from her husband and previous partners which in turn allowed me to refer her for an enhanced service under the victims code. The needs of the victim were met and surpassed by me completing these referrals and as the end of the process the victim thanked me for taking the time to support her. 

Whist taking a statement from the victim she stated that there were previous incidents that she had fallen victim too from her husband and as such she was scared to attend court in relation to the matter. I reassured the victim and told her that she would only attend court if he wanted to. My body worn camer was activated for the whole duration of the incident prior to taking a statement which allowed me to record an initial account from the victim and record the injuries that she had sustained due to the assault. I explained to the victim that she would be able to make a victim personal statement in addition to the one relating to the domestic violence. I explained the reason behind taking one and explained that the purpose of it was to show anyone reading it the effects that this assault has had on her and also that previous incidents could be included in this too. The Victim personal statement is another right that is set out in the victim codes of practice published by the College of policing (College of Policing, 2021).

The Victim decided that she did not want to make a statement of complaint at this time in fear of repercussions from her husband when he is released from custody however I explained to her that we could put further measures in place in order to safeguard her and her daughter. I explained to her that although a statement from her in relation to the incident would assist any prosecution I did not need to take one at this stage and the police have the power to follow a victimless prosecution in cases of serious domestic abuse cases.


As the victim did not want to support police action in this matter I provided a disclosure statement for in support of the case. I disclosed all information that had been provided to me by all parties involved. I made sure that there was no personal bias in the statement and it did not include any unfair biases. With the information from my disclosure statement, the body worn footage of the initial disclosure and footage of the injuries caused the suspect was arrested anc conveyed to custody where his detention was authorised. The suspect was a high risk perpetrator to the victim who in this case was his wife and also previous partners. The victim and her daughter were now safeguarded and the suspect was in custody. Due to previous incidents and the risks involved I put a case forward to remand him to court to prevent further incidents occurring. This was granted along with an immediate Domestic Violence Protection Notice which meant the suspect would not be able to contact the victim by any means. This provided the victim with further protection from this male, A few days later in line with the victim contact policy I contacted the victim and she informed me that she had decided that she wanted to return to her home country of Poland to stay with family to get a break away from the stress and anxiety this incident had caused her. I ensured that this was updated on the occurrence log along with the correct victim codes and previously completed forms and assured the victim that I would be I touch with updates as the case progresses.

Upon reflection I believe that policing values were engaged well throughout this case I have assisted in safeguarding the victim and her family and although this incident took significantly longer to deal with from start to finish I feel that the victim felt supported and listened to and thanks to the language line service, language preference were listened to and the victim felt understood and could completely understand the whole process.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Use of body worn Camera






	Ensure that it is turned on at every incident that it is required.
	Colleagues can remind me if possible.
	Ongoing throughout my time on response but by the end of my probation period I would expect to be putting my BWV canera on at every incident for my protection as well as colleagues and members of the public that I am dealing with.

	




Case file work – More attention to detail required in my MG forms.






	I will endeavour to ask for support from my colleagues in relation to case files. I will ask for example occurrences or previously saved work to assist me in putting more detail in the relevant forms.
	My colleagues on my team and my supervisor will support me in achieving this.
	This needs immediate improvement so I will endeavour make this improvement by the end of September. Remembering each file is different and requires different information.
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