













































Abstract 

This study investigates the public perceptions of stop and search and examines how trust and confidence in the police can be improved. 

Stop and search remains a widely used policing power in the United Kingdom, however, it is also highly controversial due to concerns regarding fairness, disproportionality, and its impact on police legitimacy.

A quantitative method approach was adopted, with an online questionnaire being distributed online in order to collect quantitative responses from participants aged 18 and over. 
The survey assessed awareness, personal and indirect experiences of stop and search, perceptions of fairness and effectiveness, and levels of confidence in the police. 

Findings indicate that while public awareness of stop and search is high, direct personal experience is less common. Both direct and indirect experiences significantly influence perceptions, particularly concerning fairness and professionalism. Concerns regarding disproportionality and unequal treatment were prominent, with many participants expressing scepticism about the use of stop and search. Confidence in the police was moderate overall, with negative experiences and perceptions of unfairness strongly correlated with lower trust levels.

The study aligns with procedural justice theory, demonstrating that public trust is shaped primarily by the fairness, transparency, and accountability of police interactions. Improving trust requires targeted reforms, including enhanced officer training, increased transparency, equitable application of stop and search, and strengthened community engagement.

In conclusion, public confidence in policing is determined less by the existence of stop and search powers and more by how these powers are executed. 
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[bookmark: _Toc239625572]Chapter One – Introduction

[bookmark: _Toc239625573]1.1. Introduction 
Stop and search remains an important but contested policing power within England and Wales. The power enables police officers, subject to the relevant legal requirements, to temporarily detain and search individuals or their possessions where there are lawful grounds to do so. Stop and search is used as part of wider efforts to prevent and detect crime, including offences involving drugs and weapons. 

However, the exercise of these powers has generated sustained debate concerning their effectiveness, proportionality, fairness and potential impact on public confidence in policing. The legal framework governing many stop and search encounters is provided by the Police and Criminal Evidence Act 1984 (PACE), with additional powers available under legislation including the Misuse of Drugs Act 1971 (MDA). 

PACE Code A requires stop and search powers to be exercised fairly, responsibly and without unlawful discrimination (Wood et al., 2025, pp. 585–589). Consequently, the legitimacy of stop and search cannot be considered solely in terms of its operational purpose; consideration must also be given to how its use is experienced and perceived by members of the public.

The importance of public perceptions is particularly evident within the literature concerning police legitimacy and procedural justice. Effective policing depends not only upon the formal authority available to police officers but also upon public acceptance of that authority. (Tyler, 2006) argues that perceptions of procedural fairness are central to the development of police legitimacy, with individuals more likely to accept decisions and cooperate with authorities when they perceive that they have been treated fairly. Similarly, research by (Jackson and Bradford, 2010) emphasises the importance of legitimacy and fairness in shaping public confidence in policing.

These perspectives suggest that the manner in which policing powers are exercised can have consequences beyond the immediate outcome of an encounter. Where individuals perceive police decision-making to be fair, transparent and respectful, confidence in police authority may be strengthened; conversely, perceptions of unfair or discriminatory treatment may undermine legitimacy and trust.

Stop and search is particularly relevant to these debates because it establishes a direct interaction between police officers and members of the public. The experience of being stopped and searched may influence perceptions of police fairness, particularly where individuals question the reasons for the encounter or the manner in which police officers exercise their powers. Research examining police encounters has highlighted the importance of respectful communication, remaining neutral and having transparency in shaping perceptions of procedural justice (Barber and Tankebe, 2024). This is significant because an encounter may influence attitudes towards policing beyond the immediate purpose of the search. The perceived fairness of the interaction may therefore be relevant to wider questions concerning confidence, cooperation and the legitimacy of police authority.
Questions concerning fairness are further complicated by longstanding concerns regarding disproportionality and perceived discrimination. Stop and search has been subject to sustained scrutiny because its use differs across demographic and ethnic groups, generating concerns regarding whether police powers are exercised proportionately and without bias. According to (Home Office, 2024a) black individuals are stopped and searched at a significantly higher rate than that of white individuals. Government data also indicates that black individuals are between 3.7 to 5 times more likely to be stopped per head of population nationally.

Concerns are important in relation to public trust because perceptions of unequal treatment may influence whether particular communities regard policing practices as legitimate. His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS, 2021), for example, identified concerns regarding the use and proportionality of stop and search and highlighted limitations in police forces' understanding of the impact of these powers. The issue therefore extends beyond the frequency with which stop and search is used and raises broader questions concerning how the tactic is understood and evaluated by the public.

Existing academic and policy research provides an important foundation for understanding these issues; however, secondary evidence alone cannot fully capture the contemporary attitudes of the individuals examined within the present study. Public perceptions may be influenced by personal experience, awareness of stop and search, perceptions of police fairness and accountability, media coverage and wider social contexts. Consequently, primary research can provide an additional perspective by examining how members of the public currently perceive stop and search and the police. This dissertation addresses this issue through a quantitative online questionnaire completed by 40 participants aged 18 and over. 

The questionnaire examined participants' demographic characteristics, awareness and experience of stop and search, confidence in the police, perceptions of safety, perceptions of police fairness and accountability, views concerning the effectiveness of stop and search, the influence of news and social media, and attitudes towards additional police training.

The primary research is therefore central to the dissertation rather than being used simply as supplementary evidence. The questionnaire provides an opportunity to examine whether themes identified within existing academic and policy research are reflected in the perceptions of the participants surveyed. For example, the findings indicate a high level of awareness of stop and search, with 35 of the 40 participants reporting that they were aware of the tactic. 

However, direct experience was considerably less common. The mean confidence score reported by participants was 6.88 out of 10, while the mean score for perceived safety associated with stop and search was 6.83 out of 10. At the same time, participants expressed more divided views concerning whether the police treat members of the public equally and whether the police are sufficiently accountable. 

Views regarding the effectiveness of stop and search in preventing crime were also mixed. These findings provide a basis for examining the relationship between perceptions of police practices, procedural fairness and confidence in policing within the context of the study sample.

The questionnaire findings also provide an opportunity to consider factors beyond direct police encounters. A substantial proportion of participants indicated that news and social media influenced their perceptions of the police, suggesting that attitudes towards policing may be shaped by both personal experiences and wider social narratives. In addition, strong support was identified for additional police training, including areas such as mental health, unconscious bias and de-escalation. 

These findings are relevant to the wider discussion concerning how policing practices might be improved and how public confidence could potentially be strengthened. However, given the sample size of 40 participants and the use of a non-probability sample, the findings cannot be treated as representative of the wider United Kingdom population. Instead, they provide an indication of the perceptions within the study sample and are interpreted alongside the wider academic and policy literature.

Taken together, the existing literature and primary research provide the basis for examining the relationship between stop and search and public confidence in policing. The dissertation therefore considers stop and search through three interconnected themes: procedural justice, disproportionality and police legitimacy. Procedural justice provides a framework for examining perceptions of fairness, transparency and respectful treatment; disproportionality provides a basis for considering concerns regarding unequal application of police powers; and police legitimacy provides a framework for understanding the relationship between perceptions of police authority, trust and cooperation. 

The combination of primary questionnaire findings and secondary academic and policy evidence enables these issues to be examined from both an established research perspective and through the contemporary perceptions identified within the present study.

[bookmark: _Toc239625574]1.2. Objectives 
The primary objective of this dissertation is to analyse how the stop and search practices influence public perceptions of the police in the United Kingdom. Specifically, it aims to:
· Objective one: Examine the relationship between stop and search encounters and the levels of public trust and confidence of the public. 

· Objective two: Explore the role of procedural justice in shaping public attitudes towards policing.
· Objective three: Evaluate existing strategies and propose evidence-based recommendations to improve public trust.

These objectives are informed by existing literature which emphasises the importance of legitimacy, fairness, while maintaining confidence in policing institutions (Jackson and Bradford, 2010). 

[bookmark: _Toc239625575]1.3. Research focus 
This dissertation focuses on the stop and search practices and the public trust in the police, drawing exclusively on academic and policy research within the United Kingdom. The study will centre on three key themes:

First, the concept of procedural justice, which refers to the fairness of processes used by police during encounters. Research using body-worn video evidence in England highlights that respectful communication, neutrality, and transparency are crucial in shaping public perceptions (Barber and Tankebe, 2024). 

Second, the issue of disproportionality and perceived discrimination, particularly concerning ethnic minority communities. A substantial body of literature in the United Kingdom suggests that disproportionate use of the stop and search contributes to perceptions of bias and undermines legitimacy.

Third, the broader concept of police legitimacy and compliance, whereby trust in the police is linked to individuals’ willingness to obey the law and cooperate with authorities. Studies show that negative stop and search experiences can weaken this relationship, particularly among young people (Murray et al., 2020). 

[bookmark: _Toc239625576]1.4. Methods and timescale 
This dissertation adopts a quantitative, literature-based research methodology, relying on secondary data analysis of academic journals, government reports, and policing studies within the United Kingdom.

The methodological approach includes:
· A systematic literature review of key academic sources on the stop and search tactic and also the public perceptions.

· Critical analysis of policy documents, including reports from policing bodies such as the College of Policing and Home Office.


· Thematic analysis to identify recurring patterns relating to trust, legitimacy, and procedural justice.

This approach is appropriate given the extensive body of existing research on the topic and allows for a comprehensive synthesis of current knowledge.

[bookmark: _Toc239625577]1.5. Challenges 
Several challenges may arise during this research.
One key limitation is the availability and consistency of data, as studies on stop and search often vary in methodology and focus, making direct comparisons difficult. 

Additionally, public perception is inherently subjective and influenced by broader social, political, and media contexts, which may not always be captured fully in academic literature.

Another challenge is the potential bias within existing research, particularly in relation to politically sensitive issues such as race and policing. While some studies highlight negative impacts of stop and search, others emphasise its role in crime prevention, requiring careful critical evaluation to maintain balance.

Finally, the reliance on secondary data limits the ability to capture current, real-time public attitudes, especially given the evolving nature of policing practices and public discourse.
[bookmark: _Toc239625578]1.6. Conclusion
In summary, this dissertation explores the complex relationship between stop and search practices and public trust in the police within the United Kingdom. Existing literature demonstrates that public confidence is not solely determined by policing outcomes but is significantly shaped by the perceived fairness and legitimacy of police conduct.
By focusing on procedural justice, legitimacy, and public perception, this study aims to contribute to ongoing academic and policy debates surrounding policing in the United Kingdom. Ultimately, it will seek to identify practical strategies to improve trust and confidence, reinforcing the foundational principle of policing by consent.




[bookmark: _Toc239625579]Chapter Two – Literature Review 

[bookmark: _Toc239625580]2.1. Introduction 
The use of stop and search powers has been a longstanding feature of policing in the United Kingdom and remains a highly debated practice within criminological research. The literature surrounding stop and search largely focuses on police legitimacy and procedural justice, public perceptions of policing and the issue of disproportionality in the use of the stop and search powers. These provide an important framework for understanding how stop and search practices influence the public’s trust and confidence in the police.

Stop and search powers in the United Kingdom were formally introduced under Section 1 of the Police and Criminal Evidence Act 1984 (PACE). This important piece of legislation allows police officers to stop and search individuals in public places. The requirement to stop and search individuals established police needing to have the reasonable grounds to suspect that the individual is carrying stolen or prohibited items, an example being drugs or even a weapon. (Home Office, 2023)

Additional powers are also provided under Section 60, which permits suspicion-less stop and search within designated areas when serious violence is anticipated. (College of Policing, 2022). These powers were introduced with the intention of preventing crime and maintaining public safety; however, their application has been widely scrutinised. Research has questioned the effectiveness of stop and search in reducing crime, with some studies suggesting the tactic has limited impact on crime rates while potentially damaging community relations. (Bradford, 2017)

Consequently, debates surrounding stop and search have increasingly shifted towards the broader issues of police legitimacy and the impact of policing practices on public trust. 

The effectiveness of stop and search should not be considered independently from questions of legitimacy. Although the tactic may be justified in terms of crime prevention and public safety, its perceived legitimacy may depend upon whether individuals consider its application to be fair, proportionate and appropriately explained. Procedural justice theory provides an important framework for examining this tension because it emphasises the fairness of decision-making processes rather than solely the outcomes of police action (Tyler, 2006). From this perspective, an encounter that does not result in the detection of an offence may nevertheless influence public attitudes positively if the individual considers the officer's conduct respectful and justified. An encounter perceived as discriminatory may undermine confidence even where police action is formally lawful. The literature therefore indicates that assessments of stop and search should incorporate both operational effectiveness and the quality of police-public interaction.

The existing literature demonstrates that stop and search occupies a complex position within contemporary policing. The tactic is intended to contribute to crime prevention and public safety, yet its legitimacy is contested because of concerns regarding fairness, disproportionality, accountability and the quality of police-public interactions. Procedural justice research provides an important theoretical explanation for the manner in which police powers are exercised may influence public confidence, while research concerning disproportionality demonstrates the potential for unequal experiences of policing to affect perceptions of legitimacy.

However, much of the existing evidence examined within this dissertation is derived from large-scale official datasets, established academic studies and policy reports. Although these sources provide important evidence concerning patterns of policing and public attitudes, they do not necessarily capture the contemporary perceptions of the participants within the present study. The present research therefore compliments the existing literature through primary questionnaire data examining awareness, experience, perceptions of fairness and accountability, confidence in the police, perceived effectiveness of stop and search and potential approaches to improving public confidence.

The purpose of the primary research is not to replace established evidence or to claim representativeness, but to provide an additional perspective through which the relationship between stop and search and public confidence can be considered. The findings are subsequently compared with the themes and arguments identified within the literature.


[bookmark: _Toc239625581]2.2. Police Legitimacy and Procedural Justice
The concept of police legitimacy is central to understanding public confidence in policing. Legitimacy refers to the belief that the police have the rightful authority to exercise power and that their actions are morally justified. (Tyler, 2006)

Levels of confidence in policing are currently low with a recent survey showing less than half of the participants reporting feeling positive towards the police or believing that the Independent Office of Police Complaints will deal fairly with the complaints. (IOPC, 2024).

High levels of racial disproportionality in the use of stop and search powers in Wales’s four police forces are confirmed by the 2020-2021 data provided by Cardiff University’s Wales Governance Centre, showing significant racial disparities in imprisonment, arrests and custodial sentences. 
Eight out of every 1,000 white residents of Wales were stopped and searched in the year 2020-2021, in contrast, the rates for black individuals are 56 per 1,000. Asian people are 16 per 1,000 and mixed-race individuals are 28 per 1,000. (Jones, 2022)

According to procedural justice theory, individuals are more likely to trust and cooperate with the police when they perceive that the officers act fairly, respectfully and transparently during their interactions. In the context of stop and search, procedural justice is particularly relevant because the practice involves direct encounters between police officers and members of the public.
Encounters that are perceived as respectful and justified can improve perceptions of police legitimacy, whereas interactions perceived as discriminatory or unjust have the opposite effect. (Bradford, 2009).

Studies conducted in England and Wales have demonstrated that the quality of police interactions play a significant role in shaping public attitudes towards the police, often more so the outcome of the encounter itself.

Overall, the concept of police legitimacy remains central to understanding public confidence. As outlined by Tyler (2006), legitimacy is grounded in public perceptions of fairness, rather than simply the effectiveness of policing outcomes. Procedural justice theory has been widely supported in United Kingdom based studies. For example, Bradford et al. (2014) demonstrate that individuals who perceive police encounters as respectful and unbiased are more likely to express trust and willingness to cooperate.

A key case study, reinforcing this framework is the Metropolitan Police Service’s public confidence surveys, which consistently show that perceived fairness is a stronger predictor of trust than perceived effectiveness (Jackson et al., 2012). This finding highlights the importance of how policing is conducted, not just what it achieves.

However, legitimacy is not evenly distributed across society, (Loader and Mulcahy,2003) argue that trust in policing is shaped by historical and cultural narratives, particularly among marginalised groups. This suggests that procedural justice alone cannot fully address entrenched distrust without addressing broader structural inequalities.



[bookmark: _Toc239625582]2.3. Public Perceptions of Stop and Search
Public perceptions of stop and search are complex and vary across different communities. Surveys conducted in England and Wales indicate that while many members of the public recognise stop and search as a legitimate policing tactic, there is considerable concern how it is implemented in practice. (Home Office, 2023).

Public opinion tends to be more supportive when stop and search is perceived as being necessary for preventing serious crime, particularly violent offences, such as knife crime. However, research suggests that personal experiences with the stop and search can significantly influence public attitudes.

Negative encounters with police, particularly those perceives as unfair and unjustified can reduce trust and confidence in the police. In contrast, encounters characterised by respectful communication and clear explanations for police actions are more likely to be perceived positively.

Media coverage and wider societal narratives can also play a role in shaping public perceptions of stop and search. High-profile cases involving allegations of discriminatory policing can influence broader public opinion and contribute to scepticism regarding police accountability (Loader and Mulcahy, 2003). As a result, public confidence in policing is not solely shaped by direct experiences but also by broader social and political discourse surrounding policing practices. 

[bookmark: _Toc239625583]2.4. Disproportionality and Racial Inequality
One of the most significant issues identified within the literature on stop and search is the disproportionate use of these powers against minority ethnic groups (BAME). Data consistently show that Black individuals in England and Wales are significantly more likely to be stopped and searched than White individuals. (Home Office, 2023), 

Ethnic disproportionality remains an important issue within contemporary policing. Such statistics have contributed to longstanding debate concerning whether stop and search is being exercised fairly and whether its use can damage relationships between the police and the communities they serve.
However, disproportionality should not automatically be equated with discriminatory intent.  This disproportionality has been widely cited as a major factor contributing to distrust between certain communities and the police. 

[bookmark: _Int_mBsELpz6]Differences in stop and search rates may reflect a range of factors, including patterns of offending, the demographic composition of particular communities, police deployment, intelligence-led policing and officer decision-making. Consequently, statistical disparities alone cannot establish the precise reasons why particular ethnic groups are more likely to experience police intervention. This creates an important debate within the literature. (Bowling and Phillips, 2007), for example, argue that the disproportionate use of stop and search against Black people provides evidence of racial discrimination and raises serious questions regarding the legitimacy of the continued use of these powers. 

Other explanations emphasise the need to consider the social and geographical context in which stop and search is used. Therefore, the issue is not simply whether disproportionality exists, but how such disparities are produced, experienced and perceived by those subject to policing.

There have been several high-profile cases of gross misconduct and illegal behaviour from police officers over the years and to present date which has resulted in the loss of the public’s trust and confidence. One of these cases in British history was the 1981 Brixton riots which a prominent factor was due to growing tensions between the black community and the Metropolitan police. There was racial discrimination through the stop and search law which allowed police to stop anyone they thought acted suspiciously. Thus, enabling racial profiling. 

The Scarman Report following the 1981 Brixton Riots highlighted concerns regarding discriminatory policing practices and the relationship between the police and minority communities. (Scarman, 1981). Both the Brixton riots and more recent controversies involving the Metropolitan Police Service demonstrate the complex relationship between policing practices and public trust. 

These cases illustrate that policing strategies perceived as unfair, discriminatory, or lacking accountability can significantly damage the legitimacy of policing institutions. Importantly, this historical example remains relevant to contemporary discussions because it illustrates that perceptions of policing are shaped not only by individual encounters but also by wider community experiences and historical relationships with police institutions. Research on police legitimacy emphasises that public cooperation with law enforcement depends heavily on perceptions of fairness and procedural justice (Tyler, 2006). When individuals believe that police officers exercise their powers fairly and respectfully, they are more likely to support policing institutions and comply with the law. Consequently, addressing issues such as disproportionality in stop and search, improving transparency, and strengthening accountability mechanisms are essential steps toward rebuilding public confidence. By learning from historical events such as the Brixton riots and responding effectively to contemporary challenges, police institutions may be better positioned to improve relationships with the communities they serve.

The public also lost faith in policing with how they handled the investigation after the unprovoked racist attack which resulted In Stephen Lawrence being killed in 1993. Stephen Lawrence’s death prompted an inquiry into the police investigation. The inquiry led to the Macpherson report being published and diagnosed the Metropolitan Police Service as being ‘’institutionally racist’’ (Home Office, 2021b). 

Following the police investigation into his murder, the Macpherson Inquiry was established and its report, published in 1999, examined the conduct and culture of the Metropolitan Police. The inquiry's findings concerning institutional racism had substantial implications for policing policy and accountability. The significance of the Lawrence case extends beyond the individual investigation because it demonstrated how failures in policing can affect confidence among communities and raise wider questions concerning equality, fairness and institutional accountability.

These historical examples are relevant to the contemporary debate surrounding stop and search because legitimacy is influenced by more than the formal legality of police powers. In literature (Tyler, 2006) argues that members of the public are more likely to regard police authority as legitimate when they perceive decision-making processes to be fair, respectful and impartial. From this perspective, a legally authorised stop and search can still have a negative effect on police legitimacy if the individual perceives the encounter to be unnecessary, disrespectful or discriminatory. Sunshine and Tyler, (2003) similarly identify procedural justice as an important factor influencing police legitimacy and public support for policing. This suggests that the manner in which stop and search powers are exercised may be as important as the operational outcomes achieved.

These incidents over the past years and present have raised concerns about policing standards and culture, which has led to commitments from the government and policing bodies to combat the issue, resulting in the launch of several inquiries. The inquiries have ranged from police forces looking at broader issues such as vetting processes, professional standards and workplace behaviour. (Tudor, 2023)

More recently, the Lammy Review (2017) reiterated concerns about racial disparities within the criminal justice system, including the use of stop and search powers.
Scholars argue that perceived racial bias within policing can undermine police legitimacy and weaken public cooperation with the police (Bowling and Phillips, 2007). This is particularly significant because effective policing relies heavily on public support and willingness to engage with the police. 

The relationship between ethnicity and police confidence is therefore particularly important. If members of minority ethnic communities believe that they are more likely to experience police intervention because of their ethnicity, this may contribute to perceptions of unequal treatment and reduce confidence in policing institutions. The Lammy Review (2017) identified wider racial disparities throughout the criminal justice system and emphasised the importance of trust, fairness and transparency in addressing these disparities. While the review examined the criminal justice system more broadly rather than stop and search alone, its findings reinforce the argument that racial disparities can have consequences for perceptions of fairness and institutional trust.


In more recent years, the Metropolitan Police Service has again faced scrutiny regarding public trust and legitimacy. Several high-profile incidents and institutional reviews have raised concerns about policing practices and internal accountability.
One significant review was conducted by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, which examined issues such as police vetting procedures, misconduct, and cultural problems within policing. 

The review highlighted concerns about systemic failures to address inappropriate behaviour among officers and called for stronger accountability mechanisms within police forces.

Another case impacting the public’s perception of police, is the brutal kidnapping and murder of Sarah Everhard by police officer, Wayne Couzens in March 2021. Sarah Everhard was the victim of kidnap, rape and murder, all at the hands of a serving police officer in the Metropolitan police. 

This severely damaged public trust in the police, with the public questioning their ability to ‘police by consent’. Abusing his position as a police officer and using his authority as a serving officer to target Sarah Everhard. This has critically undermined the reputation of the Metropolitan Police and the wider police force. The police service, reputation and public trust are its most important assets because of the policing by consent approach the police adopts. (BaMaung, 2021)

The Angiolini inquiry was an independent investigation, established to examine the failures that allowed Wayne Couzens, to murder Sarah Everhard. Led by Eilish Angiolini, investigating the police vetting process and culture the report found serious red flags and missed opportunities regarding Couzens’s behaviour, resulting in 16 recommendations to change policing. (Angiolini, E, 2024). 
When communities perceive policing practices as discriminatory and unlawful this can result in reduced reporting of crimes, a much lower level of cooperation and increased tensions between police and the public. (Office for National Statistics, 2025)

Overall, the literature indicates that ethnic disproportionality in stop and search represents more than an issue of statistical difference. It raises wider questions concerning equality, procedural fairness, police accountability and legitimacy. While there is debate over the reasons for ethnic disparities in the use of stop and search, the continued existence of these disparities means that perceptions of unfair or discriminatory policing remain important when considering public confidence. 

This is particularly relevant to the present study because the questionnaire examined confidence in the police alongside perceptions of fairness, accountability and stop and search. The study's finding that mean confidence varied between ethnic groups provides a small-scale empirical perspective that can be considered alongside the wider literature. However, the sample of 40 participants is not representative of the wider population and therefore it cannot establish that ethnicity causes differences in confidence. Instead, the findings provide an exploratory indication that ethnic differences in perceptions of policing warrant further consideration.

[bookmark: _Toc239625584]2.5. Improving Public Trust and Confidence 
Given the challenges associated with stop and search practices, researchers and policymakers have proposed several strategies for improving public confidence in the police. One key approach involves increasing transparency and accountability in the use of stop and search powers. The introduction of body-worn cameras and improved recording of stop and search encounters have been suggested as ways to be able to enhance public oversight and ensure that policing powers are exercised appropriately Community engagement has also been highlighted as an important factor in improving trust. Initiatives that involve local communities in discussions about policing strategies can help build stronger relationships between the police and the public. Additionally, training programmes focusing on procedural justice and cultural awareness may improve the quality of police-public interactions and reduce perceptions of bias. (College of Policing, 2022).

Ultimately, the literature suggests that the legitimacy of policing practices depends not only on their effectiveness in preventing crime but also on how they are perceived by the public. Stop and search practices that are perceives as fair, transparent and proportionate are more likely to maintain public trust, whereas those perceived as unjust or discriminatory may undermine confidence in the police.

Furthermore, high-profile cases involving police misconduct have also influenced public attitudes toward policing institutions. Incidents such as the case referenced earlier, the murder of Sarah Everard by a serving police officer significantly affected public perceptions of police accountability and integrity. These events contributed to wider discussions about the need for reform within the Metropolitan Police Service and the importance of rebuilding public trust.



[bookmark: _Toc239625585]2.6 Conclusion
Disproportionality remains one of the most persistent and controversial aspects of stop and search. Data from the Home Office, indicates that Black individuals are approximately seven times more likely to be stopped and searched than White individuals. This disparity has been consistently documented over decades. (Home Office, 2023).

The Stephen Lawrence Inquiry (Macpherson, 1999) remains a landmark case in highlighting institutional racism within UK policing. Although not solely focused on the stop and search tactic, the report identified systemic failures that continue to shape the perceptions of police bias.
The literature demonstrates that stop and search remains a complex and contested policing tactic within the United Kingdom. While it is intended to prevent crime and maintain public safety, concerns about fairness, effectiveness and racial disproportionality have raised important questions about its impact on public trust in the police. Understanding these factors is essential for identifying ways in which stop and search practices can be improved to be able to enhance the public confidence in policing.

Overall, with the introduction of body-worn cameras having been suggested as one method of improving accountability and monitoring police behaviour during encounters with members of the public, the recording of these interactions between officers and members of the public, body-worn cameras may be able to provide a greater transparency and help address all these complaints regarding inappropriate conduct. Furthermore, the literature surrounding stop and search highlights further the complex relationship between policing practices and public trust. Although stop and search powers are intended to prevent crime and enhance public safety, their use raises important questions regarding fairness, effectiveness, and legitimacy.

Research consistently demonstrates that procedural justice plays a critical role in shaping public perceptions of the police. Showing that encounters perceived as fair and respectful can enhance trust and legitimacy, whereas experiences perceived as discriminatory or unjust may undermine the confidence in the police. Concerns regarding racial disproportionality further complicate this issue, as disparities in the use of stop and search powers may contribute to tensions between the police and certain communities.

Addressing these challenges requires a multifaceted approach that emphasises transparency, accountability, and community engagement. By improving the fairness and openness of policing practices, it may be possible to strengthen public confidence in the police while maintaining effective crime prevention strategies.
Understanding these issues is therefore essential when considering how stop and search practices can be improved to enhance public trust and confidence in policing within the United Kingdom.

As stated above by making such information publicly accessible, will allow communities to be able to scrutinise policing practices and identify potential patterns of disproportionality.

Community engagement is another strategy frequently highlighted within the literature. By emphasising the importance of dialogue between police and local communities in building trust and improving relationships. Initiatives that involve community representatives in discussions about policing strategies may help address concerns and promote greater mutual understanding.

In conclusion, by emphasising fairness, respect, and clear communication, such training may help reduce perceptions of bias and strengthen public confidence in policing institutions.


[bookmark: _Toc239625586]Chapter Three – Methodology 
[bookmark: _Toc239625587]3.1. Introduction 
This chapter outlines the research methodology used to investigate public perceptions of police stop and search powers and their impact on trust and confidence in policing within the United Kingdom. The purpose of the methodology is to explain the research design, data collection methods, sampling strategy, ethical considerations and the limitations of the study.

By clearly outlining these elements, the research process can be evaluated for its reliability, validity and overall suitability for addressing the research aims.

The primary aim of this research is to explore how the use of stop and search powers influences public trust in the police and to consider possible approaches that may improve public confidence in policing practices. To achieve this aim, a quantitative research approach was adopted using an online survey to gather data from members of the public aged 18 and over.
The results were presented using bar charts, and pie charts to illustrate the distribution of responses. This allowed to clearly identify key trends within the data, such as levels of support for stop and search and perceptions of police fairness.
Although the analysis primarily focuses on descriptive statistics, comparisons between demographic groups may also be explored where relevant.



[bookmark: _Toc239625588]3.2. Research Approach
This study adopts a quantitative research approach to examine patterns in public attitudes towards stop and search and policing.
Quantitative research focuses on collecting numerical data that can be analysed to identify trends, relationships and patterns within a population (Bryman, 2016).
This approach is appropriate for this study as it enables being able to gather measurable data on public perceptions and levels of trust in the police.

Quantitative methods are commonly used in research examining public attitudes towards policing because they allow researchers to analyse responses from a larger group of participants and identify general patterns in public opinion. Surveys are particularly useful when studying perceptions and attitudes, as they allow the participants to provide responses to structured questions that can be easily compared and analysed, 

While qualitative methods such as interviews can provide a more detailed insight into individual experiences, the Quantitative approach adopted in this study allows for a broader understanding of the public attitudes toward stop and search practices. 
The study adopted a quantitative research approach to examine patterns in public perceptions of stop and search and their relationship with confidence in policing. Quantitative research is appropriate where the researcher seeks to collect numerical data that can be systematically analysed to identify patterns and differences between responses (Bryman, 2016). 

The use of a structured questionnaire enabled participants to respond consistently to questions concerning awareness, experience, perceptions of fairness, police confidence and the effectiveness of stop and search.
A quantitative approach was considered appropriate because the primary research sought to identify patterns across the responses of the study sample rather than obtain detailed accounts of individual experiences. Although qualitative methods such as interviews could provide greater depth concerning participants' personal experiences, a structured questionnaire allowed responses to be compared systematically across participants and provided numerical evidence relevant to the research objectives.

 
[bookmark: _Toc239625589]3.3. Research Design 
The research design for this study is based on a cross-sectional survey. A cross-sectional design involves collecting data from participants at a single point in time in order to examine attitudes or behaviours within a population (Bryman, 2016).

This design is suitable for the present study as it captures current public perceptions of stop and search practices and trust in the police. 

The survey consisted of a series of structured questions designed to measure participants attitudes toward stop and search and their level of trust in policing.

The questionnaire included a combination of closed questions, Likert-scale questions and demographic questions. Likert-scale questions were used to measure levels of agreement with specific statements related to police behaviour, fairness and the effectiveness of stop and search practices.

The use of structure questions ensures consistency across responses and allows for having straightforward analysis of the collected data.

Secondary data analysis offers several methodological advantages:
· Cost and time efficiency
· Ability to analyse trends over time
An example, Home Office data allows for examination of disproportionality ratios across multiple years, providing insight into whether reforms have had a measurable impact.

While existing research provides valuable insights into the relationship between policing practices and public confidence, there remains a need to explore contemporary public attitudes toward stop and search within the United Kingdom.

In particular, understanding how individuals perceive fairness. Effectiveness and legitimacy of the stop and search powers may help identify factors that influence trust in the police

Therefore, to address these issues, this study adopts a quantitative research approach using a survey to examine public perceptions of stop and search and levels of trust in the police. The methodology chapter that follows outlines the research design, data collection methods, and analytical techniques used to investigate these perceptions and to explore how public trust in policing may be improved.

The study employed a cross-sectional survey design. A cross-sectional design involves collecting data from participants at a particular point in time and is appropriate for examining attitudes, perceptions and experiences within a defined sample (Bryman, 2016). The design was appropriate because the study sought to examine contemporary perceptions of stop and search and confidence in policing rather than changes in attitudes over an extended period.

The questionnaire contained 13 questions comprising demographic questions, questions concerning awareness and experience of stop and search, numerical confidence and safety measures, and Likert-scale statements concerning fairness, accountability, media influence, training and effectiveness. The structured nature of the questionnaire ensured consistency across participants and enabled the responses to be analysed using descriptive statistics.

A total of 40 participants aged 18 years and over completed the questionnaire. Participation was voluntary, and individuals chose whether to complete the online questionnaire after receiving access to it. The use of social media and personal networks provided a practical means of reaching participants within the time and resource constraints of an undergraduate dissertation. 

Online convenience sampling is commonly used where researchers need to obtain participants efficiently through accessible networks. 
The sampling strategy also created an element of self-selection, as participation depended on individuals choosing to respond to the questionnaire. If participants shared the questionnaire with other people within their own networks, this may also be regarded as an element of snowball recruitment. However, the study did not use probability sampling, and participants did not have a known or equal probability of being selected. (Lehdonvirta et al., 2020)

There are important limitations associated with this sampling approach. Participants recruited through the researcher's social and family networks may share characteristics, experiences or attitudes that are not representative of the wider population. Similarly, individuals who choose to respond to a questionnaire distributed through social media may have a greater interest in policing or stop and search than individuals who do not participate. This creates the potential for selection and self-selection bias. 

Consequently, the findings from the 40 participants should be interpreted as exploratory evidence of perceptions within the sample rather than representative evidence of public opinion across England and Wales. The sampling method limits the extent to which the findings can be generalised to the wider population. This limitation is particularly important when interpreting differences between demographic groups, as some groups within the sample may contain substantially fewer participants than others. The study therefore uses descriptive analysis to identify patterns within the sample rather than claiming that the results represent the views of the wider population.



3.4. Data Collection Method 
Data for this research was collected solely using an online questionnaire. Online surveys are widely used in social research because they provide a convenient and efficient method for being able to collect data from participants (Denscombe, 2017). The questionnaire was distributed electronically through online platforms, allowing participants to complete the survey anonymously.

The questionnaire consisted of several sections. The first section collected was demographic information such as, age, gender and ethnicity along with what best describes the area the individual lives in. 

The information was important for being able to understand whether perceptions of stop and search vary across different demographic groups.
The second section focused on participants’ awareness and experiences of stop and search practices. Participants of the survey were asked whether they had personally experienced a stop and search encounter or knew someone who had experience the stop and search.

The final section examined participants’ attitudes towards policing and trust in the police. Participants were asked to indicate their level of agreement with statements relating to police fairness, transparency and the effectiveness of stop and search in preventing crimes. 
The use of an online survey allowed participants to response at their confidence and provided a cost-effective method of collecting data.

The survey does not rely on direct interaction with members of the public so presents minimal ethical risks. However, ethical considerations remain important. Participation was voluntary and informed consent was obtained through the questionnaire. Responses were also anonymous, ensuring participant’s rights and privacy were protected.
The study obtained responses from 40 participants aged 18 and over. Participants were recruited through an invitational link to take part in the survey which was hosted via Microsoft Forms. The study used a non-probability convenience/self-selection sampling approach because participants were recruited based on their accessibility and willingness to participate.

This approach provided a practical means of obtaining primary data within the time and resource constraints of the dissertation. However, it limits the representativeness of the sample because participants were not selected through a probability sampling procedure. The findings should therefore be interpreted as reflecting the perceptions of the study sample rather than the wider United Kingdom population.


[bookmark: _Toc239617716][bookmark: _Toc239625590]3.5. Limitations 
While a qualitative literature-based approach provides valuable insight it also presents certain limitations. The limitations could include participants rushing the survey or answer the survey based on what they think the answers should be and not of their own opinion. This would not be beneficial as it would collect false facts and the findings would not be true to purpose (Murdoc et al, 2014). Other limitations of the online survey may be biased towards certain age groups or social media users. Despite the limitations that are present the survey however provides valuable insight into the public perceptions of stop and search.

Despite the strengths of the research design, several limitations should be acknowledged. First, the use of convenience sampling means that the sample may not be fully representative of the wider United Kingdom population. As a result, the findings cannot be generalised to all members of the public.

Second, the use of an online survey may exclude individuals who do not have access to the internet or who are less familiar with digital technologies. This may influence the demographic composition of the sample.
Additionally, surveys rely on self-reported data, which may be influenced by participants’ personal biases or willingness to provide honest responses. 

Participants’ perceptions of policing may also be influenced by external factors such as media coverage or recent events.
Finally, the cross-sectional nature of the study means that it captures public perceptions at a single point in time. Public attitudes toward policing may change over time, particularly in response to significant social or political developments.

Overall, despite its strengths, the methodology has limitations:
· Reliance on secondary data limits control over variables
· Small qualitative sample reduces generalisability
· Potential for response bias in interviews
· Time constraints may limit depth of analysis

[bookmark: _Toc239625591]3.6. Conclusion
The methodology proposes that the survey will identify the public’s perceptions of the stop and search policing tactic. It is vital to ensure the consent of the participant; this ensures respecting the participants rights before they attempt to take part in the dissertation survey. The survey will be presented to 40 members of the public via an online survey; the public will be from the age of 18+.

The emphasis on ethical integrity, and critical evaluation ensures that the findings will be both robust and meaningful. By integrating quantitative within a pragmatic framework, the study is well-positioned to address the complexity of the research problem.

This methodological foundation supports the dissertation’s broader aim of contributing to academic knowledge and informing evidence-based policing practices.

The questionnaire responses were analysed primarily using descriptive statistics. Frequencies and percentages were used to summarise categorical responses, while the mean scores were calculated for the numerical confidence and safety questions. Results were presented using appropriate bar charts and pie charts to facilitate comparison and identify broad patterns within the data.
The analysis was primarily descriptive because the sample consisted of 40 participants and was not designed to provide statistically representative estimates of the wider population. Where comparisons between demographic groups are discussed, these are treated as exploratory rather than conclusive. The findings are subsequently interpreted in relation to the academic literature concerning procedural justice, police legitimacy, disproportionality and public confidence.
	






[bookmark: _Toc239625592]Chapter four – Findings 
[bookmark: _Toc239625593]4.1. Introduction 
This chapter critically analyses the answers from the primary research to gain an insight into the public’s perception of the police and provide primary evidence to support the literature review. The research consisted of a questionnaire with 13 questions which was released to the public online in the form of a survey. The analysis chapter aims to answer all the objectives of the dissertation. 

The College of Policing recognises that disproportionate use of stop and search may contribute to perceptions that particular groups are being targeted unfairly, with potential consequences for trust and legitimacy. Consequently, the ethnic composition of the sample provides an important context for interpreting the later findings concerning confidence in the police. (College of Policing, 2016)

However, the uneven representation of ethnic groups must be acknowledged. The smaller number of participants within some categories means that differences between groups should be interpreted as descriptive patterns within this sample rather than evidence of differences across the wider population.


[bookmark: _Toc239625594]4.2. Research data analysis 
This chapter presents the findings from the primary research conducted for this dissertation and provides an analysis of the data collected through the online survey. 

The purpose of this chapter is to examine participants’ perceptions of police stop and search practices and to explore how these perceptions influence levels of public trust and confidence in the police within the United Kingdom. The analysis also considers whether demographic factors and personal experiences with policing affect attitudes toward stop and search.
The findings are analysed in relation to the research objectives outlined earlier in the study. These objectives focus on understanding public perceptions of stop and search, examining how experiences with police encounters influence trust, and identifying potential strategies for improving public confidence in policing practices. Where appropriate, the findings are also linked to themes identified in the literature review, including procedural justice, police legitimacy, and issues of disproportionality.


[bookmark: _Toc239625595]4.2.1. What is your age group?
The survey was completed by 40 members of the public. The results were that the age range was relatively diverse, with the largest groups taking part aged 25-34, followed by 35-44. Older age groups such as 55-64 and 65+ were less represented.
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[bookmark: _Toc239625596]4.2.2. What is your gender?
In terms of gender, the survey was slightly skewed towards more female participants with the next largest group being male. Other survey participants chose other with preferring not to say being the lowest represented.
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[bookmark: _Toc239625597]4.2.3. What is your ethnicity?
Majority of the survey participants taking part were of white ethnicity, the second biggest group were Black, African, or Caribbean with the lower participants being Asian, or Asian British, Mixed or Multiple Ethnic groups or Other Ethnic Groups.
[image: ]

[bookmark: _Toc239625598]4.2.4. What best describes the area you live in?
The question was asked in order to find out what best describes the area the participant lives in. Rural was the highest result with 43% of participants living in a rural area, the second highest findings were urban with 35%. 

Suburban was third highest with 15% of participants living in suburban areas whereas 8% of participants chose other option. 

This distribution is relevant because experiences of policing can vary according to geographical context. Urban areas may involve greater levels of police visibility and potentially greater exposure to proactive policing tactics such as stop and search. However, the present study does not contain sufficient geographical data to determine whether area of residence directly influenced participants' perceptions. The finding should therefore be treated as contextual information rather than evidence of a causal relationship.
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[bookmark: _Toc239625599]4.2.5. Are you aware of what a stop and search is? Have you ever personally experienced a stop and search? Do you know of anyone who has experienced a stop and search?

One of the clearest findings from the questionnaire was the high level of awareness of stop and search. Of the 40 participants, 35 indicated that they were aware of stop and search, representing 88% of the sample. This demonstrates that the policing tactic was familiar to most of the participants even though direct personal experience was considerably less common.

The difference between awareness and direct experience is significant because it suggests that perceptions of stop and search may be formed through a combination of personal encounters and indirect sources of information. Participants may develop opinions through news reporting, social media, discussions with family and friends, or experiences reported by others. This is particularly relevant to the later finding that a substantial proportion of participants believed that news and social media influenced their perceptions of policing.

The finding is consistent with the wider literature, which suggests that public attitudes towards stop and search are not determined solely by whether an individual has personally experienced a search. The College of Policing notes that inappropriate or poorly justified stop and search can affect not only the individual involved but also wider perceptions of police legitimacy and trust. 

Therefore, indirect awareness of policing practices may still contribute to broader perceptions of police conduct.
However, the findings do not establish that media exposure caused participants to hold particular views. Rather, they indicate that participants' understanding of stop and search extends beyond direct personal experience. (College of Policing, 2016)
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Despite this high level of awareness, direct experience of a stop and search was significantly lower. This suggests that public understanding of stop and search is largely shaped by indirect sources rather than personal experiences.
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[image: ]

A pie chart used to capture the data showed that 13.57% of the survey participants had not experienced a stop and search whereas 10.43% had experienced a stop and search.

[bookmark: _Toc239625600]4.2.6. On a scale of 1-10 how much confidence do you have in the police? (1 = Not much confidence, 10 = Very confident) 
With the survey question asking the members of public to rate their confidence in the police on a scale of 1 to 10, the overall results showed a moderate level of trust overall. However, with the bar chart below the findings show that the confidence in the police is not evenly distributed but rather it reflects the differing personal experiences and perceptions from the survey participants. 
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Participants were asked to rate their confidence in the police on a scale from 1 to 10, where 1 represented very little confidence and 10 represented very high confidence. The mean confidence score across the sample was 6.88.

This result indicates a moderate level of confidence within the sample. The mean does not suggest either strong confidence or widespread distrust; rather, it indicates a position between the two extremes. Importantly, the distribution of responses demonstrates that participants did not hold identical views, with both relatively low and high confidence scores recorded.

This variation is important because an overall mean can conceal differences between individuals and groups. For example, participants may arrive at a similar mean through very different response patterns. Consequently, the mean score should be considered alongside the distribution of responses and the demographic findings rather than interpreted in isolation.
The finding can be considered in relation to procedural justice theory. 

Tyler (2006) argues that perceptions of fairness, respect and neutrality are important in shaping police legitimacy. Similarly the College of Policing identifies fair decision-making and respectful treatment as important factors associated with public confidence and legitimacy. 

The moderate confidence score observed in this sample is therefore relevant when considered alongside the more divided findings concerning fairness and accountability presented later in the chapter.

Participants were also asked to rate how safe they felt because of stop and search, again using a scale from 1 to 10. The mean score was 6.83. This is very close to the overall confidence score of 6.88, suggesting that participants' perceptions of safety associated with stop and search were also moderate.

However, the similarity between the two mean scores does not demonstrate a statistical relationship between confidence and perceived safety. A correlation or other appropriate statistical test would be required to establish whether higher confidence was associated with higher perceptions of safety. The appropriate conclusion is therefore that both measures produced similar average scores within the sample.

This distinction is important because it prevents the findings from overstating what can be concluded from descriptive statistics. Nevertheless, the results indicate that participants did not view stop and search as either entirely reassuring or entirely ineffective in contributing to feelings of safety.

The diagram below shows the results:
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[bookmark: _Toc239625601]4.2.7. On a scale from 1 to 10, how safe do you feel because of stop and search? (1 = not safe at all, 10 = very safe) 
[bookmark: _Int_k1ALYBAr]With the following question asking how safe they feel as a result of stop and search, the mean score was 6.83.

This again indicates a moderate perception of safety, closely aligned with confidence levels in the police.
The similarity between these averages suggests a potential relationship between trust in the police and perceived effectiveness of stop and search.

The diagram below shows the results from the survey participant’s answers:

[image: ]
[bookmark: _Toc239625602]4.2.8. Please indicate your level of agreement with the following statements.
Survey responses to whether the police treat all members of the public equally were mixed, with noticeable levels of disagreement alongside agreement. The findings indicated uncertainty and division in perceptions of fairness and equality. 

Perceptions of police accountability were generally more negative, with a higher proportion of survey participants expressing their disagreement. The findings suggest limited confidence in mechanisms that hold the police accountable. 
In contrast many survey participants were more positive about reporting crime, with many indicating agreement or strong agreement. Overall suggesting that despite concerns, a baseline level of trust in police services remain.

When asked about media influence, a large number of participants agreed that the news and social media influenced their perception of the police, indicating that public opinion is shaped not only by direct experiences of encounters with the police but also external narratives which could be due to current negative police headlines in the news.
One of the strongest findings was support for improved police training. Majority agreed or strongly agreed that additional training (e.g. mental health, unconscious bias, de-escalation) would improve public confidence.

Views on whether the stop and search tactic is effective in preventing crime were mixed, with responses spread across agreement, neutrality and disagreement. The findings suggest no clear consensus on its effectiveness. 

[image: ]

Overall, several key patterns emerge from the findings, these are:
High awareness but low direct experience suggests perceptions are largely shaped indirectly.
Moderate confidence indicates neither strong trust nor strong distrust.
Divided opinions on fairness and accountability highlight concerns about policing practices.

Strong support for increased training suggests a clear area for policing improvement. 
Media influence plays a significant role in shaping public attitudes and their perceptions to policing. The findings indicate overall that the public’s perceptions of stop and search and the police are complex and often divided, influenced by a combination of personal experience, societal narratives and broader concerns about fairness and accountability.

The findings concerning whether the police treat all members of the public equally were more divided than the overall confidence score. Participants expressed both agreement and disagreement, indicating that there was no clear consensus within the sample regarding equality of police treatment. This finding is particularly significant in relation to procedural justice. Fairness is not simply concerned with whether the police achieve an effective outcome. It also concerns whether individuals believe that decisions have been made impartially and whether they have been treated with dignity and respect. The College of Policing identifies fair decision-making, neutrality and respectful treatment as central components of procedurally just stop and search encounters. (College of Policing, 2016)

The divided responses therefore suggest that confidence in policing may coexist with uncertainty about the fairness of police practices. In other words, participants can retain a degree of confidence in the police while simultaneously questioning whether policing powers are always exercised equally. This is important because it demonstrates that public confidence is not necessarily a simple measure of complete approval of police practices.

Perceptions of police accountability were comparatively less positive. A greater proportion of participants expressed disagreement with statements concerning police accountability, suggesting that some participants had limited confidence in the mechanisms used to scrutinise police behaviour.

This finding is relevant to police legitimacy because accountability provides a mechanism through which the public can assess whether police powers are being exercised appropriately. The College of Policing identifies transparency and accountability as important components of fair and effective stop and search and argues that transparency enables the public to understand how and why the powers are used. Therefore, concerns about accountability may have implications beyond individual police encounters because they can influence perceptions of whether the institution itself can be trusted to regulate its own use of power.

Participants' views regarding whether stop and search is effective in preventing crime were mixed. Responses were distributed across agreement, neutrality and disagreement, indicating that there was no clear consensus regarding the effectiveness of the tactic. This finding is significant because it highlights a potential tension between the operational purpose of stop and search and public perceptions of its legitimacy. Stop and search is intended to assist in preventing and detecting crime, but public acceptance may depend partly upon whether people believe that the tactic is being used effectively and proportionately.

Stop and search can play an important role in crime detection and prevention but also emphasises that its effectiveness and legitimacy are linked to whether searches are lawful, justified, proportionate and professionally conducted. The mixed responses in this study therefore suggest that participants did not automatically view the use of stop and search as evidence of effective policing. This is particularly relevant to the distinction between effectiveness and legitimacy. A policing tactic may be perceived as useful for crime prevention while still being regarded as unfair if individuals believe that it is applied disproportionately or without sufficient justification. (College of Policing, 2016) Procedurally a fair encounter may improve perceptions of the police even when the outcome of the search is unsuccessful. The findings therefore support the argument developed in Chapter 2 that effectiveness alone may not be sufficient to secure public confidence.

A substantial proportion of participants agreed that news and social media influenced their perceptions of the police. This indicates that attitudes towards policing may be shaped not only by direct contact but also by wider public narratives surrounding police behaviour. This finding is important because participants' relatively limited direct experience of stop and search contrasts with their high awareness of the tactic. It provides a possible explanation for how individuals who have never personally experienced stop and search may nevertheless hold strong opinions about its fairness or effectiveness.
[bookmark: _Int_VRBvPulR]In conclusion this finding also reflects the broader complexity of measuring public confidence. Participants may encounter positive and negative representations of policing through traditional news organisations and social media, including reports concerning misconduct, discrimination, successful crime prevention and controversial police encounters. Negative media coverage of high-profile incidents can be one of several factors that can influence public trust and confidence. (College of Policing, 2016) However, the questionnaire cannot establish whether media coverage caused participants to become more or less confident in the police. The finding should therefore be interpreted as evidence that participants perceived media coverage as influential, rather than proof of a direct causal effect.




[bookmark: _Toc239625603]4.2.9. Mean Confidence in the Police by Ethnic Group.
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This graph illustrates a clear variation in mean confidence in the police across the ethnic groups represented within the sample. Asian or Asian British participants recorded the highest mean confidence score (8.00), closely followed by White participants (7.89), whereas Black, African or Caribbean participants reported a considerably lower mean score (5.42). 

Participants identifying as Mixed or Multiple Ethnic Groups recorded a mean of (6.00), while the Other Ethnic Group category recorded the lowest score (5.00). Although these findings cannot be interpreted as representative of wider ethnic communities because the study used a small, sample of 40 participants, the variation is nevertheless relevant to the literature on police legitimacy and procedural justice. Tyler's procedural justice theory argues that public evaluations of policing are influenced not only by perceptions of police effectiveness but also by whether people believe they have been treated fairly, respectfully and impartially (Tyler, 2006). 

Similarly, Sunshine and Tyler (2003) found that perceptions of procedural fairness were a key precursor of police legitimacy, with this relationship applying across both white and minority-group respondents. 

[bookmark: _Int_YUzVUX9i]More recently, there is evidence that similarly identifies fair decision-making, respectful treatment and avoiding perceptions of communities being over-policed or under-protected as important factors associated with police legitimacy and public confidence. The lower mean confidence recorded among Black, African or Caribbean participants in this study may therefore indicate that experiences or perceptions of fairness and police treatment warrant particular consideration when examining confidence in policing. (College of Policing, 2016)

However, the graph does not establish that ethnicity itself causes lower confidence, nor can it determine whether differences are attributable to the stop and search tactic, personal experiences of policing, media coverage, perceptions of discrimination or other factors. The findings should consequently be regarded as tentative evidence of differences within this sample, supporting the need for further investigation into how stop and search and wider police-community relations may influence confidence among different ethnic groups.

One of the strongest findings concerned participants' support for additional police training. A majority agreed or strongly agreed that further training in areas such as mental health, unconscious bias and de-escalation could improve public confidence.

This finding is significant because it demonstrates that participants did not simply identify problems with policing; they also identified potential solutions. Support for additional training can be interpreted in relation to the procedural justice literature because effective training may influence how officers communicate with members of the public and how decisions are made during potentially contentious encounters.

The College of Policing identifies training based on procedural justice principles as one approach capable of influencing officer behaviour. Its evidence also emphasises impartial decision-making, listening to members of the public, explaining decisions and treating people with dignity and respect. These principles correspond closely with the areas identified by participants as requiring greater emphasis.
The finding should nevertheless be interpreted carefully. (College of Policing, 2016)

Participants' support for additional training represents a perception that training may improve confidence; it does not demonstrate that additional training would necessarily produce measurable improvements in police-public relationships. Further evaluation would be required to establish whether training changes officer behaviour and whether such changes subsequently affect public confidence.


[bookmark: _Toc239625604]4.3. Conclusion 
[bookmark: _Int_PEQVbavD]One of the clearest findings from the questionnaire was the high level of awareness of stop and search. Of the 40 participants, 35 indicated that they were aware of stop and search, representing 88% of the sample. This demonstrates that the policing tactic was familiar to the majority of participants even though direct personal experience was considerably less common.

The difference between awareness and direct experience is significant because it suggests that perceptions of stop and search may be formed through a combination of personal encounters and indirect sources of information. Participants may develop opinions through news reporting, social media, discussions with family and friends, or experiences reported by others. This is particularly relevant to the later finding that a substantial proportion of participants believed that news and social media influenced their perceptions of policing.

The finding is consistent with the wider literature, which suggests that public attitudes towards stop and search are not determined solely by whether an individual has personally experienced a search. According to the College of Policing, they note that inappropriate or poorly justified stop and search can affect not only the individual involved but also wider perceptions of police legitimacy and trust. Therefore, indirect awareness of policing practices may still contribute to broader perceptions of police conduct. (College of Policing, 2016)

[bookmark: _Int_ygGQXbqt]However, the findings do not establish that media exposure caused participants to hold particular views. Rather, they indicate that participants' understanding of stop and search extends beyond direct personal experience.

Overall, the findings suggest that public confidence in the police is shaped by a combination of direct experience, perceived fairness and external influences such as media, resulting in complex and often divided attitudes towards the police and stop and search tactics. 

While the findings provide useful insights, several limitations should be acknowledged:

· Survey size (40) limits generalisability. A bigger sample would’ve provided more opinions and possibly a wider range of participants from over the United Kingdom.

· Self-selection bias, participants of the survey may already have strong opinions on stop and search and the police.

· Overrepresentation of certain age groups (e.g. 25-44)


· Reliance on self-reported perceptions, which may be influenced by the media or personal bias.

· Questions were limited to ensure that it would not be time consuming for the participants. With more questions, more data could’ve been used to enhance the dissertation. 

Despite these limitations listed, the data and findings still reveal meaningful patterns regarding the publics’ attitudes towards stop and search and policing overall. 
The findings suggest that public confidence in the police is shaped by a combination of their own direct experience, perceived fairness and external influences such as media, influencing their perceptions, overall, resulting in complex and often divided attitudes when it comes toward stop and search tactics and policing practices. 

Participants were asked to rate their confidence in the police on a scale from 1 to 10. The mean score was 6.88, indicating a moderate level of reported confidence within the study sample. However, the distribution of responses demonstrates variation between participants, suggesting that confidence was not uniform across the sample.

[bookmark: _Int_yoM7S5vr]The finding is significant when considered alongside the questionnaire responses concerning fairness and accountability. Although participants reported a moderate overall level of confidence, perceptions of whether the police treat members of the public equally were divided, while responses concerning police accountability were comparatively less positive. This may indicate that general confidence in policing can coexist with reservations concerning particular aspects of police practice.

This pattern is consistent with procedural justice theory, which emphasises that perceptions of fairness and respectful treatment can influence perceptions of police legitimacy (Tyler, 2006). While (Jackson and Bradford, 2010) similarly identify legitimacy and perceptions of fairness as important factors in understanding public confidence in policing. The present findings therefore provide some support for the relevance of procedural justice to public attitudes within the study sample.

However, the findings cannot establish that perceptions of stop and search directly caused participants' levels of confidence. The cross-sectional design and small, non-probability sample limit the extent to which causal or population-level conclusions can be drawn. The finding is therefore best understood as an indication of the attitudes present within the study sample rather than concrete evidence of a causal effect.

In conclusion this chapter has presented and analysed the findings from the questionnaire completed by 40 participants. The findings demonstrate high awareness of stop and search, moderate overall confidence in the police, divided perceptions of fairness and accountability, mixed views concerning the effectiveness of stop and search, and substantial perceived influence from news and social media.

The findings also identified differences in mean confidence between ethnic groups and strong support for additional police training. While the sample is too small and non-representative to support generalisations about the wider population, the results provide an exploratory insight into the factors that may shape perceptions of policing.
The findings provide a basis for the discussion in Chapter 5, where the primary research can be considered alongside the wider literature to assess the extent to which the research objectives have been achieved and to develop recommendations concerning the use of stop and search, procedural fairness, accountability and public confidence.








[bookmark: _Toc239625605]Chapter Five - Conclusion
[bookmark: _Toc239625606]5.1. Introduction 
This dissertation has critically examined the relationship between stop and search practices and public trust in the police within the United Kingdom, with a particular focus on how confidence may be improved. Drawing upon existing academic literature and policy research, the findings demonstrate that while stop and search remains a key policing tool, its impact on public perception is both significant and complex. The literature consistently highlights the importance of procedural justice, with fairness, respect, and transparency emerging as critical factors in shaping public attitudes. Where individuals perceive police encounters to be conducted in a procedurally just manner, trust and legitimacy are more likely to be maintained, even in situations involving intrusive powers such as stop and search.

In conclusion of this study, public trust is shaped less by the existence of police powers and more by how these policing powers are exercised. The literature consistently highlights the importance of procedural justice, with fairness, respect, and transparency emerging as critical factors in shaping public attitudes. Where individuals perceive police encounters to be conducted in a procedurally just manner, trust and legitimacy are more likely to be maintained, even in situations involving intrusive powers such as stop and search.

However, with the persistence of disproportionality, particularly in relation to ethnic minority groups, this presents a substantial challenge to public confidence. Evidence suggests that perceptions of discrimination have a profound and lasting impact on trust, not only among those directly affected but also within wider communities. This undermines the principle of policing by consent and raises important questions regarding equality, accountability, and institutional legitimacy.

Furthermore, the findings indicate that although stop and search may contribute to crime prevention, its effectiveness remains contested, particularly when weighed against its potential to damage police and community relations. This reflects an ongoing tension within policing in the United Kingdom, between the pursuit of security and the maintenance of public trust. Ultimately, the research suggests that without legitimacy, the long-term effectiveness of policing strategies is significantly weakened.

In addressing the research question, it is clear that improving public trust is not dependent on the removal of stop and search powers, but rather on their fair, proportionate, and transparent application. Meaningful reform must therefore focus on enhancing the quality of the police and member of the public’s interactions and addressing the structural issues that contribute to mistrust.

[bookmark: _Toc239625607]5.2. Recommendations.
Based on the findings of this dissertation, several key recommendations can be made to improve public confidence in the police in relation to stop and search practices:

1. Strengthening Procedural Justice in Practice
Police forces should place greater emphasis on embedding procedural justice principles into everyday policing. This includes ensuring that officers consistently provide clear explanations for their actions, treat individuals with respect, and demonstrate neutrality and impartiality in decision-making. While these principles are already present in policy guidance, their consistent application in practice requires ongoing training, supervision, and cultural reinforcement within police organisations.

2. Addressing Disproportionality and Enhancing Accountability
Reducing racial disproportionality must be a central priority. This requires improved monitoring of stop and search data, greater transparency, and stronger accountability mechanisms. Independent oversight bodies should play a more active role in scrutinising police practices, while forces should engage openly with communities to address concerns and build trust.

3. Expanding Community Engagement
Effective policing relies on strong relationships between the police and the communities they serve. Police forces should increase efforts to engage with local communities, particularly those disproportionately affected by stop and search. This may include community forums, youth engagement initiatives, and collaborative approaches to problem-solving. Such engagement can help to improve mutual understanding and reduce perceptions of bias.

4. Enhancing Training and Professional Development
Training programmes should be developed to improve officers’ understanding of unconscious bias, cultural awareness, and communication skills. This is essential in ensuring that stop and search encounters are conducted fairly and professionally. Training should not be limited to initial recruitment but should form part of continuous professional development.

5. Improving Transparency Through Technology
The use of body-worn video should be expanded and consistently implemented to increase transparency and accountability. Evidence suggests that such technology can improve officer behaviour and provide reassurance to the public. The advantages being that there is an accurate record of the interaction between the police officer and the individual of the surround and immediate area of the search being conducted. However, it must be supported by clear policies and regular review to ensure its effectiveness. (Wood et al., 2025, pp.585–589)

6. Ongoing Evaluation of Effectiveness
There is a need for continued research into the effectiveness of stop and search, particularly in relation to its impact on crime reduction and public trust. Policymakers should adopt an evidence-based approach, ensuring that the use of such powers is justified not only operationally but also in terms of its social impact.

[bookmark: _Toc239625608]5.3. Final Reflection.  
In conclusion, improving public trust in the police requires a shift in focus from simply enforcing the law to how the law is enforced. Stop and search, as one of the most visible forms of police power, serves as a critical test of legitimacy within the policing model in the United Kingdom. By prioritising fairness, accountability, and community engagement, it is possible to strengthen public confidence and reinforce the principle of policing by consent. Without such efforts, the effectiveness of policing will remain constrained by a lack of trust, ultimately undermining its ability to serve and protect the public.
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