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1.0 INTRODUCTION TO THE RESEARCH TOPIC (VLE) 

1.1 OVERVIEW OF VIRTUAL LEARNING ENVIRONMENT 

Virtual Learning Environment is a virtual site that has all the tools that are needed in 

an educational site so that a student can learn and a teacher can teach having all the 

facilities that are needed such as different forms of communication with students and 

always have the help to not have problems with the connection or the option of doing 

different activities that help to learn and teach (Panconesi, 2017). 

At the beginning of the 21st century there were different people in different parts of 

the world working on this type of virtual systems in 1990 in Australia Martin 

Dougiamas started to develop Moodle, its first publication was in 2002.  OLAT is an-

other virtual system starting to develop also in the late 1990s in Sweden at the univer-

sity of Zurich (Kats, 2010). 

This concept is used by student and teachers making possible to perform the same 

tasks as in a conventional class (Panconesi, 2017). 

It is important to carry out a search on this topic to talk about the advantages of this 

type of education, such as the fact that each student can be anywhere in the world to 

be able to attend the same class with different people and learn together thanks to 

something so accessible to all as a computer or a mobile phone (bacnel, 2019). 

2.0 SERVICES 

The student gains a lot of time having access to do their work at any time and place 

knowing that they can find any type of information on any date improving assign-

ments by having more time to prepare everything because they have access to infor-

mation very quickly (Thomas, 2012). 

There are many services that we can have, for example: spaces to communicate with 

classmates or teachers, parts with content to learn, announcements to keep you in-

formed, create new teams with audio and video (Boboc, 2018). 

These are services that in a traditional environment, would be more difficult to get 

students to have access to class material so easily, making them stay motivated for 

long because it makes it easier to do homework or access information with a single 

click. Also, many of them will have the opportunity to see the class one more time 

clarifying their doubts, something that another type of environment would be more 

difficult. 
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3.0 BENEFICES 

It can give us many services that are good for those who use this service because it 

has all the information we need and allows us to speak to our teachers, having them 

the tools they need with a technical support that normally does not give any problem 

and guarantees that everything will flow without interruptions. People can interact 

with other people to help them and contrast information in just few minutes 

(Cvetković, 2016). 

It is a service that gives us the opportunity to be connected when in a traditional envi-

ronment, it would be impossible having students or teachers from different countries 

living in spaces totally far from each other. 

 

4.0 CHALLENGES 

There are people that the only form of education they know is the traditional one and 

it is easier for them if they approach to new technology learning systems in a slower 

way, for example combining traditional with virtual education (Management Associa-

tion, 2016) 

It is a challenge for people who studied many years ago to start studying virtually 

now. Many of them still find difficult to manage a mobile phone perfectly, so it can be 

frustrating to manage a studio web portal with all the tools needed to access content, 

so doing it in a more organized and slow way can be a great solution for these people 

and they do not get stressed. 

Culture can be a problem when we are using a virtual learning environment because 

many people from different parts of the world can get together with different ways of 

doing things and that not all agree to do it in the same way (Barajas, 2003). 

Working with people with totally different educations can be a bit frustrating at first 

because it is something totally new for you, but it can be very helpful to overcome 

that challenge by getting different points of view and having more opportunities to 

improve hearing new things. 
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5.0 TECHNOLOGIES 

All you need to be able to access this type of learning is to have internet access to 

connect to a mobile phone, a laptop, a website or a specific application for the class 

that is needed at that time (Kurubacak, 2017). 

Thanks to technology and this type of virtual education, people who live in countries 

with less developed educational systems have the opportunity to study at international 

universities thanks to virtual education without having to be in the country of origin of 

the university they want to choose. 

6.0 RISKS 

Some of the risks of using this technology are, especially children who still have 

many skills to learn in school are impaired because they only have contact with each 

other through a mobile or a computer and what it takes to learn to develop those skills 

like body language is being face to face with someone (Adina Shamir, 2016). 

Another risk is the ease of the students simply turning off the microphone and not par-

ticipating in classes, something that could never happen in a traditional learning envi-

ronment (Joel Weiss, 2007). 

7.0 THE LEGISLATION OF THIS TECHNOLOGY 

All countries have their own copyright laws, but almost none offer protection without 

an expiration date depending on the type of work it is and although copyright is some-

thing that in most cases belongs to whoever created the work, except for example, 

someone who works for a university because in that case the job to which it really be-

longs is to the university and not to the one who has written it. That is what the law 

says (Secker, 2004). 

8.0 OPPORTUNITIES 

Many companies, colleges or universities have found the opportunity to save a lot of 

money by avoiding having to rent large properties to have a place to teach. The cost 

of a learning environment is less than the cost of a traditional environment (Pan-

conesi, 2017). 

There are many companies that thanks to this technology will prefer not to rent large 

buildings to carry out work that can be done from home with a simple computer, thus 

saving a lot of money that can be invested in improvements to achieve the proposed 

objectives. 
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9.0 AIMS AND OBJECTIVES 

The possibility of recording the classes and being able to access that content several 

times to make notes or simply remember, is something that really makes the differ-

ence with respect to another type of learning environment (Klimis Ntalianis, 2018). 

One way to improve the virtual learning environment is in security because there is a 

lot of content that must be protected, assuring that nobody will use it without permis-

sion. Security is also very important when we take an exam through a virtual site to 

make sure that the person who makes the exam is really the student that has to make it 

and avoid as much as possible that someone copies during the exam (Kumar, 2019). 

Thanks to this type of learning environment, we can obtain different places to give 

students the opportunity of learning in a different way from what they had learned be-

fore in a new way for them and for the teachers (Management Association, 2019). 

10.0 RESEARCH METHODS 

In my report I have done secondary research to obtain quantitative and qualitative 

data and information to understand the virtual learning environment service and to 

know everything about this subject, such as knowing its drawbacks, advantages, and 

the different scenarios in which students or teachers can find with this technology. I 

have used references from various books that have written or based their studies on 

actual data. Later I have carried out a primary investigation to be able to obtain quan-

titative and qualitative data to understand people feeling and their thoughts. For this I 

have used a tool to create an online survey of various questions about Moodle and 

then I have sent it to people who belong to the university to get the results of the sur-

vey and put them on a table to analyse them. 

11.0 RESULTS 

We have obtained the results of what people have answered and their opinion about 

VLE and its use. We have been creating tables and data collection led to an excel 

sheet to create chart types to see the results. 
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Ques-
tions 

Always Often Sometimes Rarely Never Minimum Maximum 

Q1 4 4 1 2 0 0 4 

Q2 0 3 3 5 0 0 5 

Q3 4 3 1 2 1 1 4 

Totals 
Score 

8 10 5 9 1 1 13 

Average 
Score 

2,67 3,33 1,67 3,00 0,33 0,33 4,33 

 

 

 

Based on the data we have obtained, most people have answered different things in 

each of the responses. We have obtained very varied results. 
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According to the data we have obtained, very few people strongly disagree with the 

answers, most of them are in an intermediate range of agreement or completely agree. 
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Ques-

tions 

Resposes 

(Yes) 

Resposes 

(No) 
Minimum 

Maximu-

mum 

Q7 5 6 5 6 

Q8 5 6 5 6 

Q9 5 6 5 6 

Totals 

Score 
15 18 15 18 

Average 

Score 
5 6 5 6 
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We can see in the data obtained that most of the people have answered the same in the 

three questions. 
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According to the data we have obtained, most of the feedback we have obtained has 

been positive but also many negative. 
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12.0 DISCUSSION 
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learning for having technicians problems, half of them have negative experiences and 

the other half have positive experiences. 

Personally, I can say that I have really liked the use of this type of learning, normally 

I have not had technical problems communicating with my teachers or problems find-

ing information, I have not missed face to face learning because virtually we can learn 

equally from anywhere and safely. I know that for some people it is a bit frustrating 

because they prefer to have a teacher in front of them and not on a screen, but I prefer 

to have access to information quickly thanks to the internet. I think we gain time with 

this type of learning by making us more productive.  

The only inconvenience that I see in this learning is the tools that are needed to use it, 

because there are many vulnerable people who can find it difficult to use them, espe-

cially those who do not understand much about computing or who are of an age in 

which their generation has not grown up with a computer. Those people will always 

have a harder time learning in this generation. 

Something that could be improved would be having access to basic computer learning 

in all the courses that are given online so that nobody has technical problems when 

they are studying. 

 

In this work I have used the Excel program to make tables and graphs with the data I 

have received from an online survey where other students and teachers answered my 

questions about VLE. The only difficulty that I have seen when I have used the Excel 

program was because it was necessary to be very careful when creating the graphs or 

the tables of results to create them exactly with the data that we need and not to col-

lect data that does not serve us for that specific table. 

 

The survey is created very easily thanks to Google simply by creating the various 

questions and answers in order to get different data. 

13.0 CONCLUSION 

In this work we have been able to find information about VLE. The work tries to 

show all the positive and negative characteristics of this type of learning and the chal-

lenges it has to face, comparing it with traditional learning. 

Analyzing the graphs and tables of the responses of the people who have answered the 

form, we can have a better idea of what people really prefer when they are learning. 

Thanks to his opinion, it is possible to see in a better way what needs to be improved. 
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