[bookmark: TITUS2HeaderFirstPage] 




[bookmark: TITUS2HeaderEvenPages] 




[bookmark: TITUS2HeaderPrimary] 



[image: A picture containing text, metalware, gear

Description automatically generated]Gwasanaethau Dysgu a Datblygu  

Learning & Development Services
[image: ]

	                                LESSON TITLE:

	
Responding to High Risk Incidents – Sudden Death




	
Group / Class:

	Initial Learning 
(PCDA/DHEP students)
	
Duration of Lesson:

	
 240 minutes



	
Lesson Aim:

	
An introduction to policing skills when attending sudden death incidents as a first responder.




	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)

	Blended Assessment Activities (linked to Objectives)

	
1. Identify differences between suspicious and non-suspicious sudden deaths

2. State considerations for responding to common high-risk incidents

3. State considerations for managing a scene of a sudden death

4. Explain the importance of initial actions at a sudden death.

5. Explain your considerations when delivering a death message

6. Summarise the role of the coroner and the Coroner’s Court
	
Objective 1: Discussion, Q&A



Objective 2: Activity 1, Group discussion, Q & A


Objective 3: Activity 2, Discussion, Q&A

Objective 4: Activity 4, Board Blast 2, Q&A & Discussion (Case Study)

Objective 5: Activity 3, Discussion, Q & A

Objective 6: Discussion, Q & A
	



	
COLLEGE OF POLICING LEARNING OUTCOMES


	Response Policing:
1.3 Role of first responders, including administrative and reporting responsibilities
1.4 Role of others
1.5 Public views and expectations of police contact
1.8 Use of body-worn video

4.2 Conducting an initial investigation at the scene of an incident and having an investigative mind-set
4.22 Specific considerations for responding to common high-risk incidents including “Sudden Death”
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Timing
	
Session Content

	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
(including objectives met)
	Trainer & Learner Activities
Blended Approach
	

	
0-5
minutes

	Maslow: – learners needs.
Deck clearing-any issues to resolve?

The trainer should provide warning at this stage that this can and will be an emotive lesson. That there will be images of a graphic nature.

Care needs to be taken throughout the day to recognise those students who are having difficulty dealing with the emotional side of the subject.


Gestalt - verbal outline of aims and objectives.

Trainer to give overview of session. Trainer should inform students of the session’s learning outcomes and methodology.  Clarification given as required.  

A PowerPoint has been designed to support delivery of this lesson. 

	
· Listening 
· Discussion
· Asking and answering questions










	
	
Lesson plan.

Computer system with projector to facilitate delivery.

PowerPoint 

PPT Slide 1


PPT Slide 2

	5-15
mins





































	Introduction to Sudden Death
Trainer to explain that nothing can really prepare students for their first sudden death enquiry, but this lesson will aim to give some guidance identifying the procedures when dealing with incidents of this kind.

QTS
Q. What is a sudden death? (Plenary discussion) 
Trainer open to the floor and once a student answered explore answer and put up PPT slide 3.


QTS
Q. What experiences do you have of dealing with sudden death?

Trainer to explore any fears that they may have with regards to this topic. If no-one in the group has any experience of death then they should be asked to imagine their feelings if they suddenly lost the closest person to them.


QTS
Q. What concerns do you have about dealing with a sudden death? For example: 

The students’ feelings and reactions could be written on a board blast for future reference.



Board blast 1: 
Q. What do you think others feelings/ reactions are with dealing with a sudden death? 

Trainer to lead a group discussion about the groups experiences of death and record answers on wipe board / flip chart

	












· Discussion
· Asking and answering questions
· Listening








· Discussion
· Asking and answering questions
· Listening

A. Squeamish, fear of own mortality, fear of breaking news to family, being sick, smell, knowing how to act and behave



Board blast 1: 
· Discussion
· Asking and answering questions
· Listening



	
	
Wipe board / Flip charts
Pens/ PPT



PPT Slide 3
















Wipe board / Flipchart
Pens







Wipe board / Flipchart
Pens


	15-30
mins

	Sudden Death
Q. What types of sudden death can you think of?








Trainer to discuss the types of sudden death that police are called to the reasons why the police are required to attend.

Trainer should discuss the different issues surrounding the investigation of different types of sudden death.
	
· Non Suspicious
· Suspicious
· Suicide (NB. “Complete” not “Commit”)
· Drugs
· Sudden Infant Death Syndrome (SIDS)
· Death of Children
· Industrial


· Discussion
· Asking and answering questions
· Listening






	
	
PPT slide 4

Insulin Related Deaths - Handout











	30-40 mins























40-50 mins
	Straightforward Sudden Death
QTS



Q. Do you think Police go to all sudden deaths?
Q. What do think a simple sudden death is?

PPT slide 5 provides a simple flow diagram to illustrate how the deceased’s local GP can issue a death certificate.

Trainer to facilitate a discussion with students around the following questions:

QTS
Q. Why do you need a medical practitioner / paramedic at the scene?
Q. What circumstances permit the GP to sign the death certificate?

Trainer to use PPT notes to debrief including , for the 4 circumstances where a Sgt (SWP only) can pronounce life extinct.

Unexpected Sudden Death. 
QTS


Q. Why do you think the police are called to an unexpected sudden death?

PPT Slide 6 shows a flow diagram explains when death is unexpected, such as cot deaths how the local GP cannot issue a certificate as no previous recent medical history could be used to explain the circumstances.

To this end the police attend and act on behalf of the Coroner to compile a report to allow the pathologist to understand the full circumstances and history of the deceased.

Following this the Coroner’s officer will liaise with the mortuary and pathologist to present the full findings to the coroner.

The second part of the flow diagram charts the way forward for the coroner when the cause has been established following the post-mortem.
	
· Discussion
· Asking and answering questions
· Listening

A. No
A. Expected death due to illness or no suspicious circumstances.








A. Paramedics at scene will now conduct R.O.L.E. – Recognition of Life Extinct
A. Cause is Obvious or been seen by the Dr recently (last 14 days)


· Discussion
· Asking and answering questions
· Listening



A. Suspicious circumstances that need to be investigated and/or Police acting on behalf of the coroner and GP cannot issue a death certificate.

Objective 1
	
	PPT Slide 5




















PPT Slide 6
Sign Post Aid Memoir on College Learn
Sign Post to Sudden Death Policy on Intranet.

	
50-70 min













70–90 Mins




















































90-120 mins






































120-135 mins











	Investigating Sudden Death - 
-Health & Safety
Trainer led discussion surrounding Health & Safety when arriving at a Sudden Death and considerations.

Activity 1:
Trainer to split class into groups and provide each group with one of the following topics:
Chemical Deaths
Electrical Deaths
Road Deaths
As a class go through considerations. Main result is understanding an officer is no help if they are incapacitated.
Added Value:- Chemical Death Handout
- Initial Attendance at a sudden death
Trainer led discussion surrounding the key initial response and actions at a sudden death:

Show Pic 1:
Stress BWV Policy to be utilised at scene. Catch paramedic’s brief, scene, persons at scene etc.

QTS
Q. Why use BWV?




Q. If using BWV, why would CSI attendance be required to do photography?




SWP Force Policy is that it is to be used at EVERY Sudden Death. If an individual officer decides NOT to use it then they MUST have the documented approval of their Sgt / Insp. (Bronze).

QTS
Q. Attending safety welfare check, not seen elderly neighbour for a while, curtains closed and post building up. What do you do? 

Q. Do you have power to gain entry?
Show Pic 2 (S17 of PACE)
QTS
Q. As a Police Constable, you come across a body what is your first consideration? 

Show Pic 3.  

If an attending officer has any suspicion that life, however tentatively, may still exist, they must call direct (999) themselves for an ambulance immediately – ROLE can only be determined by a Health Care professional  NOT a Constable

Show Pic 4 (Record)
QTS
Q. What would your record?


QTS
Q. Why would you record absolutely everything?




-Investigating Sudden Death

Trainer led discussion surrounding the initial response and investigation of a sudden death and considerations.  Trainer to record answers on wipe board / flip chart. Questions to Students below:
Or

 Activity 2:
Trainer can split students into groups provide groups with one to two of the questions below. 

Questions for trainer to ask/give to students:
· What do you need to consider when called to a sudden death?
· What steps would you consider if you thought the death was suspicious? 
(Supervisor / CID / SOCO / Cordon / Scene log / search / seize possible evidence (pills etc for suicide))
· What information will you need to obtain when you arrive?
· Who will you need to speak to and why?
· What questions will you need to ask?
· What information do you need about the circumstances of the death

Answers for considerations on PPT Slide 9 Notes. Trainer to ensure all points are covered as provided by Force lead on Sudden Death.

DON’T FORGET
· Tag Body: Name D.O.B & address on ankle and opposite wrist.
· Arrange removal of body (family choice or on call)

-Investigating Sudden Death – Policies
Trainer to discuss following Policies, ROLE, Hospital Deaths and Children / PAC Plans
-Paper Work

QTS
Q. Why is paperwork so important?



Q. When do you think need to complete it?

Q. Apart from the report what other post attendance activities do you need to do?


Trainer to hand-out / email force specific paperwork example and briefly go through, as guides through the investigation. Remember terminology such “suicide” should be “apparent suicide” *Remind All Electronic Now*

-Post Attendance
F.13 Notice of Death to be with Coroner for 8am next day.
Must include all relevant statements / copies of documents (suicide note?).
OEL to be fully updated with a succinct summary that captures the key facts.
BWV – MUST be docked / downloaded / marked evidential.
	




Activity 1: 
Each group to split flip chart in two and asked to write down what they would do at each and reasons why
· Discussion
· Asking and answering questions
· Reporting back to groups






· Discussion
· Asking and answering questions




A. Policy, Capture Paramedics brief, who is at scene, the scene itself, what is said, protects you for complaints, aids coroner / CID to have a first look at what has happened. 

A. BWV provides excellent general appreciation and who said what and when. CSI images provide far greater detail such as macro scaled shots of injuries to the body / abrasions, tread depths on stairs, tool marks at point of entry etc. So no, BWV should NEVER be considered as an alternative.






A. (Call hospitals; Check Niche for contact details; H2H?)

A.  Yes (S17 of PACE)


A. The right to, and preservation of life overrides ALL policy and process.











A. Record Everything, from whose there, what is said, what is touched (including by you), what you did? Keep to fact and professional, anything you record could come up in court.
A. Evidence, reduce accusations

Objective 2





· Discussion
· Asking and answering questions


Or

Activity 2:
Groups to discuss record thought on flip chart and report back to the class.

· Discussion
· Asking and answering questions
· Reporting back to groups

Objective 3














· Discussion
· Asking and answering questions
· Listening



· Listening 
· Discussion
· Asking and answering questions



A. F13 Sudden death form will ensure all questions are asked | helps direct investigation | Formal Identification of deceased | collates and shares information with relevant persons.
A. By 8am the following day, unless protracted then ASAP but coroner will need to be informed
A. BWV Docked and marked evidential | Ensure the coroner is advised and all hardcopies are securely posted to the Coroner’s Office.








· Discussion
· Asking and answering questions
· Listening
	
	

PPT slide 7
Wipe board / flip chart
Pens
Added Value:- Chemical Death handout










PPT slide 8
Wipe board / flip chart
Pens



















































PPT Slide 9
White Board
Pens





PPT Slide 9
Pens
Flip Chart




















PPT Slide 10





PPT Slide 11





PPT Slide 12
Handout – Example of Paperwork
Handout – SDFGuide V2.2
Handout – SWP Information for Bereaved Families F13









Added Value Trainer can play:
Watch the video on the new digital Sudden Death Form (police.int)


	135-150 min
	
	Break

	150-170
mins






	Dealing with Family & Death Messages
· Dealing With Family at Scene

Trainer to revert back to the board blast 1 earlier and ask them to now think now about them attending the scene as a Police Officer.

QTS
Q. What reactions do you expect from relatives / friends at scene?




QTS. 
Q. If the death is Non – Suspicious would you let the family touch the deceased?


Q. What if the death is suspicious?










Death Messages

QTS:
Q. What do we mean by death message?


Q. Have any students had to deliver a death message? If they have and are happy to discuss it, discuss the challenges and emotions that this will bring. 


Activity 3

Trainer to break students into groups and provide each group with question below. 



Q. What are the advantages of effective preparation before informing someone of a death?





Q. How will you give a death message? 










· How you will deal with and support grieving relatives? 
· Duty of care – what should be offered
· Put yourself in the victims place – how would you feel?
· What do you do to minimise the distress of the message? 


Trainer to provide an overview of contacting NOK abroad. Trainer to email/distribute/direct students to handout on Moodle ‘HO7 – Reporting the death of a UK foreign national’ which details the process to be followed.
	
· Discussion
· Asking and answering questions
· Listening





A. Officers will face raw emotion, relatives to grief stricken to talk, Denial at unavoidable truth and Extreme Anger at scene and the need for professionalism. Officers need to let Hostility wash over them.


A. Depends on circumstance. It is a normal reaction in the animal kingdom. Part of grieving process, to make the death feel real.

A. Simply No. Area is a crime scene, good communication is vital, and explaining is key. A relative may turn out to be a suspect, persistent about gaining access may be for a reason? 










A. Delivering news to Next of Kin (NOK)

· Discussion
· Asking and answering questions




Activity 3

Groups to present answers to class. 
· Discussion
· Asking and answering questions
· Reporting back to groups

A. ensure giving the death message to correct person | know how much and what information to provide | Can ensure use correct terminology is used | Ensure look professional, clean tidy and not scruffy | Ensure have the correct paperwork and support available if needed | Be lowest time for some people and they will remember service given.

A. In person and never on telephone | Politely and Professionally | Ask them to sit down | Ask if anyone else is about | If at all possible never leaving them on their own | Ensuring that the family are fully aware and understand the deceased is deceased | no Police Jargon | Providing details of Officer in Case Occurrence Number, contact details, location of body and who to contact to arrange visit if desired.

A. Provide details for support agencies | arrange visit to mortuary if appropriate | make a cup of tea | Sit with them | talk about the deceased if appropriate | offer to contact friends, family.











Objective 5


	
	
PPT slide 13
Wipe board
Pens





































PPT Slide 13
Flip Chart Paper
Pens


































PPT slide 14
HO7 – Reporting the death of a UK foreign national

	170-180
mins
	Support agencies for Bereaved

QTS:
Q. What support agencies are you aware of?
Students to come to board and write suggestions.

Trainer then to go through the below list (which are on the PTT) and lead a discussion around support agencies available for bereaved families and friends and also to consider how the students are going to deal with the effects of trauma and death in their own lives. Students will be able to use the below agencies in their private lives if needed as well.  

	· CRUSE
	· Samaritans

	· Victim Support
	· Road Peace

	· SAMM
	· 2 Wish upon a Star

	· The Lullaby Trust
	· GP



	


· Students to write answers on wipe board
· Discussion
· Asking and answering questions
· Listening

	
	


PPT slide 15
Wipe board
Pens


	180-195
mins
	The Coroner and The Coroner’s Court


QTS:
Q. Does the coroner need to be legally qualified?
Q. Who appoints the coroner?
Q. What is their duty?
Q. Can they direct any other hearings?

The Coroner’s Court
QTS:
Q. Has anyone ever attended a Coroners’ Court? 




Q. What do you think the court needs to establish?

Trainer to discuss with students, the role of the coroner’s court and what they need to establish. 

Reminder for Students: 
OIC’s may be call to present to the court their file of evidence. (Cover report, F13, Statements) 

Officers to be aware the difference of Coroner Court to criminal court is that the Coroner can ask the family in open court if they have any questions for the officer whilst in the witness box, this catches a lot of officers out as it is unexpected, so be sure anything they put in their statements they are happy to discuss I court.

Remember to be professional in all your reports, OEL updates and statements. Officers written work should be worded professionally, non-judgemental, and based on facts, and worded appropriate




	· Discussion
· Asking and answering questions
· Listening

A. Yes
A. The Crown
A. Establish cause of death
A. Yes, enquiries.



If any students have attended a Coroner’s Court and are happy to discuss it, share experience with class.


A. Who, Where, When & How



· Discussion
· Asking and answering questions 
· Listening






Objective 6
	
	PPT slides 16 & 17










PPT slides 18 & 19









	195-210 min
	SWP Case Study – Potter Enquiry

Trainer to query with students if they have ever heard of Lesley and Derek Potter in mumbles. If any student has ask tell call. If not then trainer to explain this was a significant case for SWP where a sudden death was put down as an “apparent suicide”. Failures were made, POTTER nearly got away with murder. 

Trainer to refer to slide 20 to 23 to give detail of case if not known by students (a lot of the information is not public knowledge)

Activity 4 
Trainer then to split class into three groups and ask them to briefly discuss the failures and what they would differently based on information they know at this stage.

Trainer then to use slide 22 and 23 to provide further information of the case.

Board Blast 2
Before showing slide 24 trainer to get students to write on white board one lesson learnt from the case study. 
Or 
Trainer to round robin the class and write answers on the white board on students behalf.
Debrief using PowerPoint slide 24
Refer to slides
	

· Discussion
· Asking and answering questions
· Listening









Activity 4
Students in their groups to discuss the failures in the Potter case and discuss what they would do differently. COVID allowing group to report back to the rest of the class using flip chart or as a group discussion.



Board Blast 2
Students to give one lesson learnt each from the case study. Examples include: Golden Hour Opportunities, following sudden death policies, thorough updates, use of BWV and Assume Nothing, Believe No one, Check Everything (ABC) 


Objective 4
	
	PPT slides 20 & 21













PPT slides 22 & 23
Flip Chart or Whiteboard
White Board or Flip Chart Pens






PPT Slide 24
Flip Chart or Whiteboard
White Board or Flip Chart Pens

	210-220 min
	Officer Well-being

QTS:
Q. What is TRiM?
If students unaware this will need to be explained to the students. TRiM notes on PPT Notes.


QTS:
Q: When do you think TRiM can be used?




Q: Who do you think has access to TRiM?

	· Discussion
· Asking and answering questions

A. Trauma Risk Management meeting, where a person has a meeting with trained person to discuss wellbeing and the incident.


A: When you have experienced a traumatic incident - that is any event that can be considered to be outside of an individual’s usual experience and causes physical, emotional or psychological harm.

A: TRiM is available to any member of Police Staff, warranted or not.
	
	PPT Slide 25
Sign posting to leaflet on intranet

	220-230
mins
	Photographs of multiple sudden deaths

***WARNING***
This Presentation Contains Photographs of a Graphic Nature

Trainer to leave Warning Slide up and then lead discussion with students on what can expect when seeing a dead body.

Nothing will prepare an officer seeing a dead body. They will come as simple as in bed to weird positions and stages of decomposition. No matter what will need to remain professional.

Due to nature of this section, no group work but plenary session with trainers keeping close attention to student’s welfare.

QTS:
Q. What sort of things will you expect when coming across a dead body?


Trainer to discuss the above and remind students they are human, and it is ok to be sick/gag but they must try and leave the scene if are going to be sick. Reference back to TRiM.
Warn and progress to next slides.



Lesley Potter Scene: 
QTS: 
Q. Attending this scene what would be running through your mind? 
Q. If this was a block of flats and the building had other flats with separate doors to lifts and stairs, how and what would you tape off?
Q. People need to go to work – do we allow this? 
	
Advice to officer
Consider obliteration of evidence,
Cordon,
Commence Scene Log,
What are the Entry/Egress routes by Suspect & Investigators?
Least obvious route?
Record on OEL/Logs 
draw a sketch plan.
If during the night consider portable lighting. (Available on 24hr call out)

Think Five Principles
·  Preserve life
·  Preserve scenes
·  Secure evidence
·  Identify victim
·  Identify suspects
Note the conditions in the premises and where possible do not alter them. If you do so – RECORD


QTS
Q. The phone rings in the property what do you do?


QTS:
Q. If dealing with a hanging or a strangulation, what would you do with the knot, if the person has been pronounced dead?

Assuming ROLE is declared on Police attendance, or death is already very apparent, then the ligature should be measured / scale photographed (CSI) BEFORE any cutting, so that the Pathologist / Coroner can examine. 


Hypostasis and blanching
QTS:
Q. You come to a sudden death and as part of your search you role the body over and see this. What do you think?

Hypostasis or post mortem lividity starts 6 hours after death and becomes permanent after 10 – 12 hours depending on conditions. Pooling of blood to lower extremities, blanching caused by pressure can reveal if body has been moved after 10 –12 hours. Bodies should be delivered to mortuary (in white plastic sheeting) the same way up as they were found; here they have clearly been rolled over.

Firearms:

QTS:
Q. Think about this scene, what are the safety implications here?

Q. What would you do?



Exhibits at Scene: 
This picture is taken from the same scene as the previous slide.

QTS:
Q. You searched the house and come across this item what is it?

Q. What would you do with it?

Considerations: Finger Prints? Hand writing Samples? SOCO, blood splatters

Same goes for any other potential exhibits in violent/suspicious deaths

After showing the pictures, trainer to ask:

QTS
Q. Any thoughts about the pictures?
	
















· Discussion
· Asking and answering questions

A. Smell; Bodily Fluids; Gurgling Noises; Gas; Blanching; Pealing of skin; flys & maggots; Riga-mortis











A. Suspicious, why is she naked, contamination of scene. 
A. Potentially close down and not allow those residents in. Scene log, any other routes.

A. Officer standing in front doorway of flat.




















· Discussion
· Asking and answering questions


A. DO NOT USE/ANSWER THE TELEPHONE



A. Cut away from knot. Knot must go with body for post mortem.




· Discussion
· Asking and answering questions
· Listening



A. Hypostasis & Blanching


· Discussion
· Asking and answering questions
· Listening











A. Firearm

A. ARV to make weapon safe? SOCO and Pathologist? PNC Firearms checks?
Remember the 5 principles!


· Discussion
· Asking and answering questions


A. Apparent Suicide Note,

A. Picture of in situ, Make note word for word and place on OEL. Do not touch (think forensically!)


	
	
PPT Slide 26






























PPT Slide 27



































PPT Slide 28











PPT Slide 29

















PPT Slide 30






PPT Slide 31

	230-240
mins
	Closure:
Ensure that the students are okay as this was an emotive subject.

Recap of the objectives and aim from start of the lesson and ask if any questions.

Confirm again with students if everyone is ok and advise if students need to talk to speak to trainer after class.

Before allowing students to leave trainer to ask each student the following question.

Q. What will you take away with you from this lesson?
	· Discussion
· Asking and answering questions










	
	PPT Slide 32

	
	
EVALUATION OF LESSON:


	
	
SWP only – Level 1 SLIDO Evaluation at 3 and 6 months
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