What Tool I Used and Why 
The digital tool I chose to use for this task was Microsoft Excel. One of the scenarios that were given required to create a chart, so I felt Excel was the best tool for this task. Excel is designed for working with data, numbers and tables, making it suitable for organising information and presenting it clearly. I wanted to create something that would be easy for the manager to understand and would show which type of bike was hired the most during the week.
I had used Excel before, so I already had some basic knowledge of how it worked. However, it had been a while since I last used it, and I needed to refresh my memory. To help with this, I watched a couple of videos on the DS2 Assessment Business Digital Task: Assessment Information and Help page on Moodle. These videos helped me remember how to enter data, create charts and change their appearance. This gave me more confidence when creating my digital artefact.
What Information I Used
The information I used came from the email sent by the manager in the scenario. This included the rental figures for the week and the different types of bikes that had been hired. I needed this information because the purpose of the task was to show which bike was the most popular with customers.
I entered the rental figures into a table, with each bike type alongside the number of times it had been hired. This helped me organise the information and check the figures before creating my chart. It was important to use the information provided in the scenario so that my chart accurately represented the company's rental figures.
Using this data also showed me how digital tools can be useful in a business. Instead of the manager having to look through a list of numbers, the chart would allow them to compare the different bike types quickly. This could help the company understand which bikes were most popular with customers.
How I Created My Digital Artefact
When I first started creating my digital artefact, I decided to use Microsoft PowerPoint. I began by creating a table with the rental information and then tried to turn the data into a pie chart. At first, this seemed like a suitable option, but after rereading the scenario, I realised that I needed to create a clear chart that showed the differences between the types of bikes hired.
I decided that a bar chart would be more suitable because it would make the rental figures easier to compare. The height of each bar would show how many times each bike had been hired, making it easier to identify the most popular type.
After deciding to use a bar chart, I tried to change the colours and axes in PowerPoint. However, I found this confusing and was spending too much time trying to format the chart. I decided to switch to Excel because it was better suited to organising data and creating charts.
Once I moved to Excel, I entered the rental figures into a table and used the information to create a bar chart. I then checked the labels and layout to make sure everything was clear. I wanted the manager to understand the information without needing a long explanation. Including both the table and chart meant that the exact figures were available, while the chart provided a quick visual comparison.
What Changes I Made
Throughout the process, I made several changes to improve my digital artefact. The first major change was moving from PowerPoint to Excel. Although PowerPoint allowed me to create a table and a pie chart, I found Excel easier to use for organising the data and making changes to the chart. This taught me that choosing the right digital tool can make a task easier and improve the result.
Another change was switching from a pie chart to a bar chart. I realised that a pie chart was not the clearest way to compare the number of rentals for each bike type. The bar chart made the differences easier to see and helped highlight which bike had the highest rental figures.
I also changed the order of the information in my table so that the highest rental figure appeared first, followed by the lower figures. This also changed the order of the bars in my chart. I felt this improved the presentation because the most popular bike could be identified straight away. I made sure the labels were clear and kept the table and chart simple so the manager could understand them easily.
These changes showed me that creating a digital artefact does not always go to plan. Sometimes, the first idea does not work as well as expected, so it is important to review the task and make improvements. Instead of continuing with PowerPoint when I was struggling, I tried another tool that was better suited to my needs.
Final Explanation
Overall, I believe Microsoft Excel was the right choice for creating my digital artefact because it allowed me to organise the rental figures, present them in a table and create a clear bar chart. The result was suitable for the scenario because it showed the differences between the bike rental figures in a simple way. The table provided the exact numbers, while the chart made it easier to compare the bike types and identify the most popular one.
This task also helped me improve my digital skills and refresh my knowledge of Excel. Watching the videos on Moodle gave me extra support, and trying different approaches helped me learn how to make changes when something was not working. I also learned that it is important to consider the purpose of a chart before choosing which type to use.
If I completed this task again, I would start in Excel from the beginning because I now understand that it is more suitable for working with data and creating charts. Overall, this experience helped me understand how digital tools can be used to complete business tasks and how presenting information clearly can help a manager understand data and make informed decisions.
