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I have chosen MacDonald's the well-known chain worldwide However, most crew member positions at McDonald's share certain general duties and obligations, such as:
putting together food products including sandwiches, fries, and burgers in accordance with company specifications
Using cash registers and processing transactions quickly and accurately
delivering superior customer service and acting in a welcoming and professional manner
mopping, sweeping, and restocking supplies are just a few of the activities involved in maintaining and cleaning the restaurant. carrying out additional responsibilities as directed by management
Depending on the demands of the restaurant and the individual's skills and abilities, crew members may also be requested to undertake additional tasks in addition to these general obligations.
Some staff members might oversee running a particular section of the restaurant, such the drive-thru or the front desk. Others might be asked to help with the crew member management. To succeed in their position, a member of the McDonald's crew must possess the following abilities:
Ability to deliver exceptional customer service is a need for crew members because you will frequently deal with consumers. This entails being cordial with clients and attentive to their needs and issues.
Communication abilities: You must be able to speak clearly to both your team members and clients. This includes using plain language, paying close attention while you listen, and obeying directions.
Attention to detail: You will oversee cooking cuisine and keeping the restaurant clean. To fulfil company standards and guarantee client pleasure, you must be able to pay close attention to detail. As a crew member, you will oversee a variety of duties, thus being able to manage your time well is essential to finishing work quickly and meeting deadlines.
Physical stamina is a need for the position of crew member because you might have to stand for lengthy periods of time and lift and carry heavy goods. You must be able to carry out these duties effectively and safely. You will oversee conducting transactions, you must be able to do simple math calculations correctly and effectively.
A McDonald's crew member may also need to possess problem-solving abilities, the capacity to operate well in a team atmosphere, and the capacity to adhere to rules and regulations. its soft qualities like accountability, teamwork, and customer service were judged to be extremely crucial. Communication abilities, ability to provide excellent customer service, and physical stamina are three essential soft skills for a McDonald's crew member.  it really depends on what type of food and beverage it is taking into consideration if it was costa coffee where the environment and skill levels are at a different and enjoyable
This is an excellent opportunity to develop your career within a popular high street brand. In this role you will support the Store Manager with the day-to-day operation of a coffee outlet. 
 Efficient management of the store operation, ensuring we deliver the best coffee experience to our customers
Effectively manage a team of 12 Baristas to deliver excellent customer service
ensure the store is opened and closed, adhering to all company standards, polices & procedures
ensure that all brand standards are delivered throughout the shift to ensure complete customer satisfaction.
My personal experience with MacDonalds would be that there is not time to waste its fast service all ends soft skills and no stopping I feel it's all done to fast that people that work there are overwhelmed with a lot of pressure from every  If you need more hours, there is always overtime available, however the job is difficult because it is constantly busy. Since the service floor is constantly busy and in need of assistance, it is challenging to keep up with other managerial chores like ordering and inventory. I find this job incredibly stressful I personally would not want to work at MacDonald's 
Whereas costa coffee the staff was more than happy to serve me and give me a warm welcome. Their table-tidying skills and cleanliness, as well as the great coffee, really impressed me. More professional service. I would personally love to work here AS it looks less stressful.
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