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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

Introduction:
The police service has a duty and responsibility to protect the public from harm and exploitation. If an individual or group are unable to protect themselves or others in a situation, then they are considered vulnerable. (Cleveland police, 2020)

When a police officer is dealing with a vulnerable person or repeat victim, they must uphold standards from the Codes of Ethics which sets out how all victims are to be managed and treated. The police are held accountable to adhere to the Victims Code 2020 which sets out a guide on how to protect and manage a victim within a criminal investigation. It is important for police officers to be aware of repeat victimisation where a victim suffers more than one incident over a period as it would ensure the police carry an investigation correctly and manage the risk factors more intensively

The following will be a discussion on how to support a victim of crime exploring a domestic abuse incident and the procedures taken to safeguard the individual and the laws police officers are governed to follow. 







Main body:
Domestic abuse is an incident or pattern of incidents of controlling, coercive, threatening, and abusive behaviour where the perpetrator is a family member, or partner (who are or have been intimate) and are 16years of age or above (College of Policing, 2021)

Whilst on duty as a response officer for Gwent Police, I was a first attending officer to a female whose partner has refused to leave her home address and has been violent towards her physically. On arrival police were made aware of the history of domestic abuse the victim has experienced from her partner disclosing coercive and controlling behaviour. Whilst at the scene, the male got arrested and was conveyed to Police Custody. 

I remained at the scene to conduct the golden hour principles which is a term used for gathering material that could potentially be lost, increasing the chances of securing material for court by gathering the material immediately after an offence has been committed (College of Policing, 2023) 
To do this, a first account was taken from the victim and a Domestic Abuse, Stalking and Harassment form (DASH) was offered. A DASH is a risk assessment form used by police and partner agencies to identify and update the threat, risk and harm posed to a victim of domestic abuse which is conducted through a series of questioning. The form allows police to identify all those at risk, and complete immediate/long-term safeguarding with or without the consent of the victim. (College of policing, 2021)
It Is important to follow the Codes of Ethics remaining open and honest with the victim regarding how the information will be used. Many victims of crime have no knowledge of a DASH, so it is important they are aware of the actions completed after they disclose the information. It is essential for police officers to be aware of their policies when dealing with a domestic related incident as it is policy under the Victim’s Code 2020 right 4 that states victims must be referred to services that can support and tailor their needs (College of Policing, 2022)  
After the Victim completed a DASH with myself, I made a report Social Services by referring a Public Protection Notice (PPN) that contains the DASH to allows myself as the attending officer to share my concerns and information from the scene, identifying the risk to allow partner agencies to obtain up to date information and to help safeguard the victim by completing further actions. A PPN will be complete for any adult at risk, child at risk and DV incident. (South Wales Police.uk, 2022)

The benefit of managing a victim through a PPN is that it allows departments within Gwent Police such as the Domestic Abuse Safeguarding Team (DAST) to further support a victim whilst the Officer in Charge (OIC) who would be myself in this case can gather evidence and interview the male in question. In this incident the DAST team were able to provide the victim with safeguarding tools for her home such as a ring doorbell to act as a deterrent to prevent them from becoming a repeat victim of crime but to also allow the victim evidential tools to capture the alleged offence taking place. 
By these teams/agencies working closely with the victim educating her on how to safeguard herself it allows police to conduct enquiries faster where it reduces the risk of evidence being lost, therefore custody officers or the CPS can make a decision sooner, creating a better relationship between police and public as it prevents the actions of bailing or releasing an offender under investigation where a charge maybe possible or a remand for court due to the investigation being done efficiently. By allowing the OIC to make their enquiries, it can also help with the quality of evidence whereby the more efficient the investigation is, the accounts taken from the victim and subject are more accurate allowing effective evidence.

PPN’s benefit not only a victim but agencies they connect to. Agencies can share relevant information and a MARAC meeting can be arranged where information will be shared, and an action plan created to best protect and eliminate repeat victimisation occurring. (Safelives.org.uk, 2014) An example of this is the Soham murders case whereby Ian Huntley was a sex offender who moved states and was found accepted into a job role in Sohan Village Collage surrounded minors. Due to enquiries launching an investigation, it was found the police and vetting agencies failed to share information whereby the male had gone on to commit two murders which he was later charged with a year after taking the position at the college. (Crime and Investigation, 2023)

Relating back to the MARAC meeting that took place, it was effective as it gave light to the school the victims children were attending, allowing the staff to be made aware of the circumstances and tasking them to keep a running record of the children’s behavioural issues in school and support them around others. An IDVA worked with the victim where she acted on the victim’s behalf to put forward her thoughts and concerns regarding her partner and was able to feed back the outcome of the MARAC which allows the victim to be informed of investigation updates. The IDVA’s role can help assisting in finding the correct support for the victim or going in attendance to appointments and meetings. This role is important because it remains as a constant communication link between agencies and the victim and can alert agencies of the new risks posed to the victim being revictimized. (Safelives.org.uk, 2014)

Although safeguarding measures were put in place long-term, prior to the MARAC meeting being set up, a Domestic Violence Protection Notice (DVPN) governed under the Crime and Security Act 2010 was considered as short-term protection to stop the subject returning to the victim’s home address for 28 days to allow all parties a break from one another and to allow agencies to engage with the victim. (College of Policing, 2022) This was an effective tool that was required to be completed whilst the subject is in police custody. 

The victim states she found it beneficial as they were forced to use a third party to communicate for child contact which allowed her to remain separated from the offender as appose to him returning home that night from custody and her feeling too weak to leave the relationship. A DVPN is a tool that allows the police to take the responsibility from the victim as this is a victimless procedure and enable the subject to be arrestable if he was to seek out the victim. Again, this was proven to be effective as it prevented the victim feeling the guilt of essentially stopping the children living with their father and gave her the strength to adapt to the circumstances and seek a way out of the relationship.
Police can apply for a Domestic Violence Protection Order (DVPO) within 48 hours of serving a DVPN where if granted by the magistrates court it extends the conditions for 14-28 days further. (College of Policing, 2022) A DVPO was not conducted in this matter as it was not deemed appropriate but was considered. 
By a DVPO not being granted, it heightens the risk of the preparator revisiting the victim especially in these cases where they share children, placing both the victim and the children at risk or further harm. By a DVPO being issues, it not only allows further breathing space for all involved, but it allows agencies to work with all involved and make differences to their situation/mindset whereas 28 days apart, attending DV workshops for example is not enough time to change the matter or risk.

Identifying a victim and safeguarding them is a core responsibility of policing but without understanding repeat offending and victimisation, victims will continue to be let down long-term by the police force.

The rational choice theory identifies how an offender carries out their crime which is beneficial and easy to conduct through the mnemonic CRAVED. CRAVED stands for conceal, remove, available, valuable, enjoyable and dispose (college of policing, 2022) This helps police identity a subject through their actions of committing a crime. By using the Problem Analysis Triangle, police are able to structure a crime locating an offender at the same location in connection with a victim. They will then look into the SARA model which enables an investigation to go deeper into identifying the problem through looking into the core nature of why the behaviour keeps occurring for example, in the incident mentioned above, the offender has performed in an aggressive controlling manor towards the victim since the death of his father and become depressed and alcohol dependant to cope. Through using SARA model to identify this, police can give the correct referral to minimise the crime/behaviour occurring and can assess the outcome from the referral, monitoring if more support is needed before there is a spiral in his behaviour again. (College of Policing, 2022) 

Police can also detail the modus operands of the offender on Niche and place a warning flag on the offender’s address make future officers aware that he is a repeat offender. This can also be done for the victim. This allows the correct action to be taken in future interactions and gives the victim and officer safety. 

The policing vision 2025 states to detect and safeguard, the force will carry out patrol states and use digital intelligence to connect with the community where those who associate online or feel it is safer in a domestic environment to be covert online and engage with an officer, can have the opportunity. This is already in place, where a DV victim is able to share all evidence through a shared link that is sent via text message which uploads directly onto the policing system where all exhibits can be saved, viewed and put to the Crown Prosecution Service (CPS) for a decision. (NPCC, 2022)
Although the police take on the responsibility to investigate and safeguard, the Victims Code of Practice 2021 states 12 defined rights that enable a victim to understand their rights and entitlements throughout an investigation that is ongoing that allows them to manage expectations and challenge officers’ behaviours that do not meet the requirements. The downfall of this method is those who do not have access online are disadvantaged as although verbally officers explain the process to victims, it can be forgotten or not heard at the time of a traumatic, scary incident has just happened to them. Therefore, although the victims code protects and educates victims, it may not always target all victims that need to refer to it.


Conclusion:
Overall, my strengths in this case were engaging with the victim, using resources to manage the subject at scene and to work with agencies to allow an efficient investigation to take place alongside safeguarding the victim. My weaknesses in this case were my lack of success of a DVPO and my use of golden hour procedures to obtain best evidence for conviction.

In conclusion, the police were unable to obtain a DVPO or a victim statement that would help the CPS in their decision to convict the subject, but they worked with agencies to safeguard the victim, giving tools for her to safeguard herself, sharing relevant information to prevent revictimization and to ensure all members of the incident (her children) were placed on action plans to prevent further harm or risk. This also ensures Social Services work closely with the family, reducing the risk of reoffending.

If I was to attend an incident of this nature again, I would ensure I conducted my enquiries methodically ensuring a victim statement was obtained when deemed reasonable and I would follow the Codes of Ethics and Victims Code, as done on this occasion to reduce repeat offending by the subject. This would also give trust with the victim working efficiently and would give victims a way out of the abuse they suffer.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

introduction:
Police officers engage in a role that is challenging and variant in the cases of crimes they receive. This discussion will focus upon domestic abuse, exploring an incident that occurred whereby challenges were exposed, and strategies adopted to manage. The following challenges and effective strategies used will be explored in the section below. 

Policing today portrays an increase of domestic relating incidents where in March 2022, across England and Wales, domestic abuse recorded calls to police were up by approximately 910,980 out of 1,500,369 recorded calls to police in total. (ons.gov.uk, 2022) 
It is stated that in 2022 by Ons.gov.uk, arrests and charges for domestic related incidents are decreasing from the previous year as they believe police are not providing all evidence required from previous incidents and issues within the case to allow a charge in court. Although this was said, it was explained that the Crown Prosecution Service (CPS) has changed their data system which could result to figures being incorrect. As an officer of todays society, I believe it is possible for the decrease in statistics to be a consequence to staffing figures, this is implied by the HMICFRS where it was stated by Inspector Zoe Billingham that approximately a quarter of forces in England and Wales and overwhelmed with the demand on policing today, where its believed officers are not attending calls effectively or punctually involving vulnerable people. (HMICFRS, 2022) From this information there is a link to developing an understanding of how police may miss information or fail to have the time to investigate a case to present to the CPS in the manor which they’d hope. This then has a consequence in the public where they are not only let down with the case result but will lose trust and hope in the police causing a negative relationship between police and public. It is stated by NPIA, 2008 that police contact is not associated with a lack of confidence in police but on how satisfied they are by the way in which the matter was dealt. 



main body:
In 2022, I attended a call that was labelled as a concern for safety, which was graded as an emergency to an area in Blaenau Gwent. I attended the call as a double crewed unit and there was units following behind. On arrival to the call, there was no disturbance ongoing in the street and no one in sight. After knocking the door of the reported person, it was disclosed that a potential domestic incident went on between partners at the house next door. After approaching the victim/suspects address the female approached the door and rejected any knowledge of the reported allegation we had and was hiding behind the door, she later shut the door and refused to let police in. At this moment police were automatically driven to the victims’ human behaviours where she appeared to be showing covert behaviour in how she was reluctant to speak, would not show herself at the door, did not want police coming into the address and appeared scared in her speech. 
By developing an understanding for human behaviours, we were able to address the situation again after going back and speaking with the reported person for further details where the second time the victim answered, we could see injuries to her neck and heard a second person in the property. This allowed police to have a power of entry to enter the address under section 17 PACE entering under life or limb as at this point, we were not able to identify if this woman was the victim or suspect or if anyone was injured. 

Upon entering Police conducted checks on PNC -Police National Computer of the persons linked to the address. Upon entering, we were met by a male in the address where we ran another check whereby it was discovered the male was known to police as a DV aggressor. Police separated the couple to speak individually regarding the incident whereby it was said by the female she has been assaulted and her phone broken as  she attempted to call the police. At this point, officers have shared information between one another to which the male was arrested and removed from the property. 
I remained at the address to speak with the victim and to go through my golden hour principles, collecting the best evidence thus being, images of her injuries, first account (as victim refused to engage in providing a statement), CCTV opportunities and to help safeguard the victim by following the Victims Code right 4 that explains police officers have a duty to refer victims to services that can support their needs throughout an investigation and after police interaction. (College of Policing, 2022)

When engaging with the victim it was important to understand Maslow’s Hierarchy of needs to develop an understanding and patients when investigating the incident. This is because, the victim was excusing the subjects coercive and controlling behaviour, she was in support of him and was not interested in escaping her relationship but by understanding Maslow’s theory, it allowed me as an officer to understand and seek the correct support.
Maslow’s theory 1943 explains people are motivated by basic needs which is a survival instinct this demonstrates how the victims’ needs were met by the offender, he was able to give her shelter, food, childcare which explained the reasoning why she was attached and in support of remaining in her relationship. By understanding what she was relying on the offender for, I was able to contact the correct services such as a refuge and social services who can support the victim independently along with her children in/outside of school.

Once I was able to understand the situation and how I was able to best support the victim, I was able to communicate more effectively with her as at first, she was reluctant to talk and engage with police. By understanding emotional intelligence, I was able to apply competencies such as empathy, and self-awareness. By being empathetic, the victim was able to open up and discuss why she is not in favour of the police due to her history where she was let down by another force and no longer has trust in them protecting her. By explaining the process of what my role was and how I can support her, she was open to speak with police and provided a full first account. 

As many would assume, dealing with people can be the most challenging part of policing, but it was found that the investigation to the CPS was the most challenging of all. Police were unable to identify evidence of the allegations stated and was not able to hold the subject in custody for longer than hoped. As a result of this, a DVPN was refused, and the subject was released, causing him to return home. As a result of a PPN referral, agencies were able to work with the family for a long period of time due to the involvement of children also, this allowed the risk of harm to lower. Although the police initially let the victim down by not obtaining the evidence needed due to the victim not engaging regarding a statement and exhibiting her injuries, the police were able to safeguard the victim long-term from the use of a PPN following by the Victims Code as well as rehouse her to a refuge ensuring when the male was released he was not aware of her location.

The police service come across many challenges in front line policing and the main one being public perception. The HMIC, 2015 explains officers must act with integrity following the Codes of Ethics due to expectations of the public increasing on how a crime should be investigated. 
The public will always use their last experience to determine how they will interact with a police officer in future events. This was a challenge to overcome with the victim as although she eventually engaged and was in favour of a refuge, she was still not willing to provide a statement to help prosecute the male. Therefore, this challenge although partly was overcome, it was still something I feel I need to work on in future incidents ensuring all interactions I have with the public are in accordance with the Codes of Ethics. 

As previously mentioned, I was able to act with self-awareness, this was when approaching the incident, I was aware not only how many units of officers were approaching the address but how many neighbours have presented themselves to watch the incident unfold. Having an understanding of crowd psychology, this being a collection of people gathered for a common purpose, I was able to recognise that the victim was less likely to engage due to the crowd of people observing as well as the amount of officers questioning her, therefore I overcome this challenge by splitting officers up resulting in a  unit dealing with the golden hour principles from the reported person, a unit dealing with the male to be arrested, and a unit dealing with the victim. This allowed the victim to engage with only two officers who I ensured were female due to the incident. 



conclusion:
In conclusion, policing domestic related incidents present their own challenges, from public engagement, evidential scope, and consent to partner agency engagements.

The incident discussed presented many challenges whereby the victim did not engage with officers until the subject was removed, she did not present injuries or a first account nor did she agree to any support of moving to a refuge. By acknowledging Maslow’s theory, understanding what needs and support the victim required, it benefitted my role as an officer to lease with housing to give the victim support, she needed away from her abuser. If officers are to merge their understanding of theory to the Victim’s Code, they can prevent the risk of revictimization as they can not only give short term support the victim but gain understanding of how to work with services who can support the victim long term. 

As once mentioned, challenges do not only appear from the individuals you’re faced with at the call but also by the force itself. Policing provides individuals to run towards danger and solve the communities’ problems but gives you a job with little officers to complete the demand with. Demand causes a strain on how officers engage with victims and subjects and ultimately can have an affect on the outcome of an incident. 

Overall, although there was not a positive prosecution for the subject, the police were able to remove the victim from the home address, safeguard her location and welfare and work with Social Services to work alongside the couple and help support the children.
The challenges faced in this incident were overcome by all officers involved. As a team, the officers were able to recognise signs of abuse, signs of intimidation from crowds, and safeguard the victim from the arrival of the call continuing through to when the male was released. The way officers worked and complied with the Codes of Ethics, Victims Code and Maslow’s theory; officers were able to work effectively to the number of officers they had attending as well as to prevent revictimization. This incident has also been said by the victim to change her outlook on the police and would feel more confident to engage and take support moving forward. Policing can never remove all challenges and fix all situations, but on this occasion, safeguarding was conducted, leaving room for police and agencies  to work with the family to prevent further harm in the future, therefore if I was to be in this incident again, I would ensure I worked closely with social services and housing to again safeguard the victim but I would address the initial arrival to scene more effectively not allowing the victim to shut the door until all parties are welfare checked, to reduce the risk as well as the perception of police not doing their all to help and protect.



word count-
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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