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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This thesis will contain the coping strategies I applied during my first six months of learning to develop resilience and minimise stress to since being attested as a Police Constable. At the start of training I felt a lot of stress and anxiety about becoming a Police Constable. With my previous background being within the National Health Service, this type of work and responsibility was completely new to me. The accountability and responsibility that comes with a warrant card and its associated powers is extremely high. It is quite a daunting thought initially, taking somebodies liberties away and interfering with another person’s qualified rights (Blackburn et al., 2019). 
I was aware of the likelihood of encountering distressing scenes such as Child Sexual Exploitation, rape, sudden deaths, and Road Traffic Collisions. This was a worry of mine, both in the learning aspect and coming across this in the ‘real world’ of policing, as it is a completely different job role to those previously held and had become  accustom to. 
However, I have always wanted to join South Wales Police and become a Police Constable and hoped that   adapt to the role swiftly and efficiently to make myself and doing my family proud of my new career. I took all the challenges in my stride and tried to embrace all new learning experiences.   
Initially, I was concerned about doing another degree as it had been ten years since I had completed my first degree. I quickly learnt that as I was doing the DHEP Course we had to complete extra reading on top of everything else. Not only did I need to adjust to using a laptop instead of pen and paper, but needed to start adjusting to home learning and self-directed study. During the six months of learning I needed to adjust to the new learning style of teaching, especially due to the pandemic Covid-19. This further added to my stress levels around the job because of the uncertain times we were in and the fact I had to adapt to working from home for most of the training. 
When we were in Bridgend, we were put into smaller teaching groups and required to wear a face mask in lessons if we were unable to be two metres apart (Anon, 2021). Therefore, we were not able to socialise and get to know colleagues as well as what we would have during more normal times. There was little morale and interaction between us all initially due to this. Normally we would have socialised outside of the classroom but this was taken away from us due to the Covid-19 restrictions. However, I remained optimistic always trying to make colleagues smile and interact with them as much as possible. 
Early in the year I was required to self-isolate due to having Covid’19 symptoms and so all of the work was sent over to me via email. Five days’ worth of panoptos and online learning I found extremely difficult and unnatural. Due to this career being completely new to myself I found any information hard to take in as there was so much legislation to cover. However, I was able to overcome this by learning from flash cards and testing myself every couple of days to make sure that I was retaining information. I even categorised subjects with colour co-ordinated flash cards so I could link the information easier. I found that visual way of learning was a great way to introduce myself to the new vocabulary of the police as we use so many acronyms and abbreviations. I then attached these flash cards to my wardrobe doors as a visual aide in a smart and subjective way (Devine, 2015).
During class lessons I found myself writing in shorthand and in bullet point form to help get the information down onto Word as quickly as possible. There was a lot to cover in each lesson and the tutor did not have a lot of time to spare to go back over information. Working from home involved working on Teams, Skype and the use of Panoptos are which I have never used before. This has also been the first time of working from home for me and took me a while to find the correct work-life balance. However, I demonstrated resilience my prioritising workloads and following structured work plans. Resilience can be described as being able to cope with demanding workloads and pressures of daily work life (Maddi and Khoshaba,2005). For instance, any legislation that would be needed to know in the modern day policing I learnt this legislation off by heart. Also after carrying out the practical’s, we would be required to do statements about the event. I would therefore write this statement straight away as this was a priority, and it would prepare me for what needed to be done on duty.
Wellbeing is considered as being the experience of health, contentment, and prosperity of a better quality of life. It embraces having a good mental health, sense of purpose and ability to manage stress (Harter and Clifton,2021).  The importance of having wellbeing with the demands of modern policing is a priority. I have always used exercise to combat my stress levels and to improve my mental health. I have always thought that following an exercise routine has always improved my overall wellbeing. “Physical activity can help lower your overall stress levels and improve your quality of life, both mentally and physically. Exercising regularly can have a positive effect on your mood by relieving the tension, anxiety, anger, and mild depression that often go hand-in-hand with stress” (Madell, 2012).
There is strong scientific evidence that being physically active can help you lead a healthier and happier life, boost self-esteem, mood, sleep quality and energy. As well as reducing your risk of stress and depression NHS (2021).
The exercise I would normally participate in would revolve around netball but because of the COVID-19 pandemic, leisure centres were closed, and I was left unable to play weekly in the Winter League. I knew I needed to continue some form of training to minimise my stress levels, so I made an adaptation to my usual training regime and tried to involve more aerobic exercise into my routine in the form of running. The mental benefits of aerobic exercise have a chemical basis. Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators (Harvard Health, N.D.) This is further supported by the following “Exercise and other physical activity produce endorphins—chemicals in the brain that act as natural painkillers—and also improve the ability to sleep, which in turn reduces stress.” (Anxiety and Depression Association of America 2000).
These coping strategies helped me to “mentally switch off” in addition to exercise. For example, running enabled myself to socialise with friends which further enriched my personal life outside of work. By introducing my aerobic routine, I was able to minimise my stress levels and therefore feel a lot more positive in day-to-day life and felt a lot better taking on the challenge of my new role as a police constable within South Wales Police. As I felt better within myself, I was able to develop resilience to adapting to my new role as I felt I was able to take on more and was able to have a more positive mind-set regardless of the situation. 
I believe having a regimented exercise routine was vital in my process of minimising stress and being able to develop resilience since being attested as a police constable.
I found leading up to examinations to be very stressful. As previously stated, due to the amount of information and subjects we covered I felt quite overwhelmed on times. I became quite anxious and panicked as they came around very quickly. During this time, I looked for support in my family and friends. Seeing them a couple of times a week for reassurance really improved my mindfulness. Becoming more aware of the present moment can help us appreciate what’s important, which are the simple things in life. My parent’s words of wisdom and encouragement of don’t worry about anybody else’s grades and just concentrate on yourself really helped me. I realised I was taking things for granted. After our visits I felt a lot more content and did as much revision as I could in one day. I structured my days of having a maximum of three – four hours revision a day. Using regular breaks and taking the dog out for a walk to help deal with any stress.  I therefore came back refreshed and ready to start a different a topic. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay a policing incident involving conflict will be described where police officers attended a call and will reflect on what has occurred.   Police Officers will review the fundamental elements of effective communication skills used during this incident. Police officers will also describe the process for determining whether use of force was necessary within the conflict situation, and they will reflect on the outcome of the incident.
During the reflection the police officer will show their understanding and application of the core principles within policing. Highlight their judgments made about the arguments of others and explain what the Police Officers are assessing from different perspectives. This often means making the thesis a reasoned argument for the choices made based on the Police Officers own judgements.
Officers have responded to a call where ex-partners a male and a female were having a domestic argument. A concerned neighbour had requested police to arrive urgently as the male was seen assaulting the female in their back garden. The concerned neighbour had stated that the male had previously arrived at property in an angry and intoxicated state. He had no key to the house and was heard causing a disturbance outside, banging the windows and demanding to be left inside the house. The male had in fact been drinking all day. He had been suffering with mental health issues and had not been sleeping. He was put onto diazepam medication and antidepressants (citalopram) where he should not have been drinking alcohol. He was heard screaming that “HE DID NOT WANT TO BE HERE ANYMORE” and has threatened with suicide attempts in the past.  The female had gone downstairs and left the male into the property as she was concerned for his safety. The male had burst through then to the kitchen door and picked up a knife from the drawer as stated by the partner and was seen waving it around and being reckless. The female became extremely frightened as she had a three-year-old daughter present and the male was a lot bigger than her. The male was well known for conducting himself in a poor manner once he’s under the influence of alcohol and medication. 
Officers had arrived at the property and could hear screaming coming from inside the house. Police Officers decided to use Section 17 of PACE 1984 as this can allow access to search premises without a warrant in order to arrest persons or to save life, limb or property (Blackburn, B et al., 2019). The door was open, and the Police Officers entered through immediately. The female was visibly distressed and seemed shaken up about the whole situation. She had reddening to her face and neck. You could see that was crying and was left unable to catch her breath. It appeared that she was in fact was suffering from a panic attack. Male was being aggressive towards the female and even more so when the police officers arrived as he believed that she was one who called the police. He used foul language aimed towards the female, clearly assaulted her which demonstrated the key characteristics of a domestic aggressor (Blackburn, B et al., 2019). 
Officers used tactical communications to try to calm the situation down. Officers were required to shout to take control of the situation and get both parties to be quiet while a decision on what is going to happen next was made.
The male was subsequently arrested for domestic assault because of the injuries sustained by the female were that of a common assault. Domestic abuse can be described as any occasion or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse. Between those people who are aged 16 and over and have been or are currently intimate partners or family members regardless of gender or sexuality. The abuse can involve psychological, physical, sexual, financial or emotional misuse (The Crown Prosecution Service, 2021).
Domestic abuse is rarely a one-off incident and has a particularly damaging effect on the victims and those around them (Bland and Ariel, 2020). It can inflict lasting trauma on victims and their families, especially children and young people who either witness the abuse or are aware of it having occurred. The necessity of the arrest was to protect a vulnerable person/child, along with prompt and effective investigation.
The Police Officer used the power of arrest for Domestic Assault. It was believed at the time, that if they did not detain the male the female’s life would be in immense danger and he could potentially commit a more serious offence. Domestic abuse is likely to become increasingly frequent and more serious the longer it remains. In many cases is has resulted in death (Bland and Ariel, 2020). As there was a three year old child present this was even a more pressing reason to arrest the male as this could have a serious psychological effect on the child (Blackburn et al., 2019). Therefore, the Police Officer was satisfied that the male would be arrested for Domestic Assault.
 As the decision was made to arrest after critically analysing the situation the male in question had his liberties taken away as he had in fact intentionally broken the law by assaulting his ex-partner. As a result, when arresting Police Officers have the lawful authority to detain the person and escort them into custody for questioning (Bland and Ariel, 2020). Law-breaking can be described as public disobedience which is intentional to undermine certain laws which govern our county (Blackburn et al., 2019). 
The male in this circumstance was therefore handcuffed to the back and tactical communications we used along with short, concise instructions such as “Put your hands behind your back” and “Do it, do it now”. This was all carried out as quickly as possible to prevent any further harm to ourselves, the male, and others.  The female stated that she wanted the male to be removed from the property, as he was now under arrest in a controlled manner officers were now able to remove him from the property. 
However, this was short lived. The male become verbally aggressive towards officers when he notices his three year old daughter being upset of his arrest. Tactical communications were used once again to bring the male back down to compliance. The Police officer was required to use negotiation skills, such as encouragement to calm down and not to make the situation any more difficult (Pryjmachuk, Bottomley, and Wright, 2020). I had also asked the mother to take the young child away and out of view to not escalate his behaviour any further.  Throughout this incident tactical communications were used. Police officers would start out with a low volume and softer tone asking for compliance from the male. When he did not respond to this the Police Officer stepped up a level until was at a much louder volume with a demanding tone and this worked to get compliance. Effective communication is an extremely important part of policing (Pryjmachuk, Bottomley, and Wright, 2020).  There are many different categories that are required for having good communication skills. Such as, verbal, non-verbal, active listening and building a rapport which all fall into this category.
Verbal communication can be defined as the choice and use of words to share information with other people. It can therefore include both spoken and written communication. The verbal element of communication is all about the words that you choose, and how they are heard and interpreted (skillsyouneed, 2011).  This is extremely important in policing as when you are telling someone to do something you need to be clear and concise with the way you say things and the words you choose. Selecting words that the other person understands is the best method for a positive outcome.  
Non-verbal communication often refers to a person’s body language. Police Officers should always appear to be interested and engage with members of the public. For example, using social cues like nodding your head and maintaining eye contact with someone when they are talking to you. It helps the other person believe you are interested in what they are saying, and they are more likely to continue talking and to trust you. Police Officers showed empathy to female and listening skills. Another useful skill relating to non-verbal communications is active listening, this is described by the college of policing as active listening is a system of opening and maintaining communications through the use of empathy, listening and body language  (Blackburn et al., 2019)  If an officer can display to the person that they are listening to what is being said it can help diffuse a situation as the person will feel as if the officer is genuinely interested in what is being said and trying to find a solution to their problem.
 By using active listening, rapport can be built which is what had happened with the female. The Police Officer asked simple open and closed questions.  Rapport can be defined as a solid understanding of someone and an ability to communicate well with them (Cambridge Dictionary, 2019). During this incident through effective communication the Police Officer was able to keep the male under control, compliant and by the time they had conveyed the male to custody. Police officers had built up a good rapport with him. Police Officers were able to have a good conversation about unrelated matters to what had gone on tonight which helped take his mind off what had happened. 
Police Officers considered the Betari’s box, which can be described as a model which is widely used for those when dealing with sensitive or violent members of the public (Working in Policing, 2011). The attitude and behaviour of the Police Officers is required to gain a positive interaction between members of the public and they will then interact with in a recurrent way (Policegeek, 2012). When dealing with this incident the Policer Officers were cautious not to further anger the male to make him more aggressive. As the police officers’ actions could affect his actions. Therefore, the Police Officers to speak to him on a level where he would remain calm and the situation would not escalate. During this incident, Police Officers used force when dealing with the male as I handcuffed him when I arrested him to complete an effective arrest and search. The force I used was in line with section 117 of the Police and Criminal Evidence Act 1984. This gives power to a Police Officers to use reasonable force (Legislation.gov.uk, 2017).
Many organisations including the police are aware of the drama triangle and are used in everyday policing life. The triangle has three positions which are known as the victim (female), rescuer (police) and persecutor (male the harasser). The female victim felt powerless and unable to make changes at the mercy of the male harasser and looking to the police rescuers for help. Therefore the outcome of this incident was to arrest the male to effectively protect the female and the child (Park, Harris and Whitfield,2010).
Emotional versus rational brain theory was applied to this scenario. The emotional brain which is known as the amygdala governs our survival instincts. In this scenario our fight or flight responses. As police officers we applied our fight responses to detain the male. The rational brain was also activated which is known as the prefrontal cortex and governs the executive function, rational thought, and judgment (Assaraf, 2018).  This lead the Police Officers to make the correct decision. 
Officers are expected to “JPLANE” all use of force. This pneumonic stands for Justifiable, Proportionate, Legal, Accountable, Necessary, Ethical. This holds all officers to a high standard when deciding on their use of any force. The Police Officers followed this pneumonic when using force to handcuff the male in this incident. 
Police Officers believed this incident was carried out with the core principles in mind throughout. Police officers felt that all parties involved were treated equally and fairly. The actions were accountable as they were recorded when the Police Officers had activated their Body Worn Video when arriving at the incident. 
Police Officers treated the victim with respect as she was visibly upset, giving her extra time to speak with me. The Police Officers acted with honesty and integrity when carrying out a lawful arrest of the ex-partner.  When arresting the male, the Police Officers considered Article 5 of the Human Rights Act 1988. Article 1 (c) and 2 were effectively applied to this incident. 1 (c) states “the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is reasonably considered necessary to prevent his committing an offence or fleeing after having done so” and 2 states “Everyone who is arrested shall be informed promptly, in a language which he understands, of the reasons for his arrest and of any charge against him.” (Legislation.gov.uk, 2020). Police Officers felt both were met as they suspected that if they had let him go, further offences would have been committed. Police Officers had also communicated the arrest to him as PACE dictates it should. 
In conclusion, the Police officers felt that they had handled this incident competently and effectively. This incident had boosted the young Police Officer’s confidence in dealing with conflict situations. They were able to use effective tactical communications on multiple occasions to bring the male back down to a compliant level. Police Officers acted fairly and used their discretion by deciding to arrest the male promptly to protect a vulnerable person and child. Police Officers had to make the decision to arrest and place handcuffs on the male. Throughout this process the Police Officers had used and completed the acronym JPLANE in their thought process before doing so. At all times the Police Officers acted in line the codes of ethics and the main core policing principles.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay Police Officers will give a description of an incident they have attended and include any social and legislative contexts and any cultural, ethnicity or language issues if they are relevant. Police Officers will explain and reflect on their responsibilities regarding the procedures used to support victims and witnesses through the criminal justice system. In line with the codes of practice. The Police Officers will also illustrate how policing values were engaged as well as any other considerations made during this incident. 
Policer Officers had received a call via 101 from a concerned female schoolteacher of a Comprehensive School. The teacher disclosed to police officers that there was an incident where another male student had made an indecent video of the named victim performing a sexual act on the male. This video had gone viral which was sent around the majority of school and there was a post on Facebook which is a public social media platform. This video was a highly sensitive matter and had been sent over WhatsApp also. Officers have attended the victim’s address to ascertain the details of what had happened. 
When officers have spoken to the victim, she has explained to us that her ex-boyfriend had been filming them in his bedroom without her knowledge a couple of months ago. The female disclosed that they had a bad break up about two weeks ago. The male had been harassing the female with messages and phone calls to get back together. Harassment can be described as repeated attempts to execute unwelcome communications and contact upon a victim in a means that could be expected to cause suffering or fear in any reasonable person (Blackburn, B et al., 2019). Subsequently she blocked the number and he decided to get back at her in the form of revenge porn. Revenge pornography can be described when private images of a former partner are made visible to the public as a form of revenge against the other person. With the intent to cause the other person distress (Blackburn, B et al., 2019). Revenge porn cases have increased recently with 2,050 reports being made to a government-funded helpline. This a 22% rise from last year (BBC, 2021). The use of software technology is massive in today’s society and used by younger members of the public each and every day.
The male in question will be referred to as the subject for the rest of the essay. The victim stated that while she was with the subject, they both had a consensual sexual relationship and were of the legal age to consent to sex at the time of these recordings had taken place. They had made private videos together before, but these were intended for private viewing and not for the public. Female stated that she did consent to being filmed, however did feel pressured into doing so to impress her boyfriend at the time. The video was filmed on the subjects Ipad and shows the female performing a sexual act on him. 
The female stated that the relationship came to an end two weeks ago as she had found messages of other girls on the subject’s phone. When he was confronted over the messages sent to other girls the female stated that the subject had become quite violent towards her, using degrading language, and had grabbed her around the neck during the heated argument. Subsequently they had broken up. Due to this disclosure a Public Protection Notice was required to be submitted by police officers to help to protect the young female. A PPN reviews the vulnerabilities of victims. The notice goes to the force Public Protection Unit which uses the information produced to assess the risk of the victim. A marker is then created relating to the individual victim on the online intelligence system to indicate the level of risk to that victim. PPN should be completed on every occasion by the responding officer if this method is required (Blackburn, B et al., 2019). Along with this PPN, as the victim disclosed to Police Officers that the subject had assaulted her Domestic Abuse, Stalking and Honour Based Violence (DASH) questions were asked. This involves a total of twenty-eight questions to enable us to identify risk, assessment and acts like a management model. This tool allows police officers to keep victims safe, turning a sensitive ‘it’s just a domestic’ into a proactive ‘you must ask’ questions approach (DASH RISK CHECKLIST, 2021). This method also means all police services and a large number of partner agencies across the UK use a common agenda for identifying, assessing and managing risk of those affected.
 As the female has previously mentioned that she had blocked the male on all social media outputs so that he couldn’t contact her he decided to send the video in question to his friends over WhatsApp as a form of retaliation. This has spread like wildfire with posts on Facebook being made by the subject. The victim has then asked the subject to remove the post from the Facebook, which the subject did not do and to delete the video. The subject did not and so the victim has then contacted the police. Unfortunately revenge porn and Facebook crime is rising in the modern age of technology. It is extremely important that as Police Officers we deal with this seriously and effectively to try to reduce the number of victims of this type of crime. The statistic from info-security magazine shows this “Data obtained from 20 different UK police forces under a Freedom of Information (FOI) request indicates that in the financial year 2019–20, the number of Facebook-related crimes reported to the police was 32,451. When compared to the same period in 2017–18, this total shows an increase in crime of 19%.” (Coble, S, 2020).
Police Officers have then explained the different options to the victim in how she would like to proceed with this investigation. The victim was offered the restorative justice process, or an alternative of the subject being interviewed in relation to this matter. The victim stated that she thought that restorative justice was not enough and wanted to make a formal complaint and for the subject to be interviewed. As South Wales Police are a victim led organisation, officers have decided that we needed to interview the subject. Once officers knew how they were going to proceed, we then explained to the victim, we would need to take a statement and take screenshots of the post that was made on Facebook and WhatsApp messenger as evidence of the offence.
 As one of the attending Police officers was male, they were conscious as the post content was highly sensitive. They felt that the female victim would be uncomfortable with talking about the incident or showing the post with a male officer being present. The Police Officers therefore asked the victim if she would prefer for two female officers to go to the address and speak with her to take the statement and evidence the photos. The victim was pleased to proceed with this idea. 
 When taking the statement, the victim was asked whether she would attend court to support the prosecution. The victim stated she was unsure as she felt very embarrassed by the whole incident. The victim did not want to see the subject and did not want other people within court to see her. Officers have then explained that it’s her choice as to whether she attends court but there are special measures Police Officers could apply for to make the court experience a lot easier for her. As explained by the CPS “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court.” (Cps.gov.uk, 2019). After speaking with officers with the options she had available to her, the victim agreed to attend court.
Officers have then taken a statement from the victim, and it was at this point Police Officers informed her that she is eligible for a victim personal statement (VPS). The victim was unaware of what this was, so this process was explained to her. A VPS as described by the gov.uk is “The Victim Personal Statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way.” (GOV.UK, n.d.). Officers explained to the victim that she did not have to make a VPS, or that she could make one at a later date if she didn’t want to make one now. The victim agreed and officers were careful in taking the VPS due to the sensitivity with the subject and how it could bring up more emotions for the victim. The victim was also given the chance to be referred to Victim Focus South Wales. This is a free service which gives victims help and support throughout the entirety of the criminal justice system. They are partnered with many local agencies which can provide further support and a better service for the victim.
The subject was subsequently arrested in line with code G of the Police and Criminal Evidence Act 1984. Code G of PACE as stated by the department of justice is “statutory power of arrest by police officers” (Justice, 2015). The subject was then interviewed in relation to the matter while in police custody. The subject did not have a Solicitor or Appropriate Adult with him during his interview as this was his choice. The subject gave a full and frank admission to the offence and was charged. Throughout this whole investigation the victim was kept updated, using the victim codes in line with South Wales Police force policy. Police Officers and the victim had agreed the best way for her to be contacted and the best times of the day. Also, how frequently she wanted to be updated with information which was every ten days via her mother’s mobile phone. During this incident the Police officers had updated her when the subject was arrested and when the subject had been charged with the offence and the court disposal used. 
The victim and subject live within the same locality, which did provide some issues. Therefore, safeguarding issues were considered. As there were violence and threats of violence immediate safeguarding issues were paramount. Police Officers decided to task the Neighbourhood Policing Team (NPT) to complete patrols and check-ins in the named area. The college of policing state that NPT are “an essential part of the UK policing approach that aims to connect our communities directly and seamlessly to specialist policing services at local, regional and national level.” (College of Policing, 2019). The NPT helped to safeguard the victim as the victim was reassured by the policing presence in the area and could feel more at ease knowing the police are active in her community. The victim stated in her VPS that she was frightened to leave her house after the incident of the leaked footage and violence as she knew people within the community would have viewed the Facebook post and video. By tasking NPT and making sure they attended the area it could help the victim feel more confident in regaining her day-to-day life and activities (Blackburn, B et al., 2019).
This entire incident was dealt with in line with South Wales Police values and the code of ethics. Police Officers were proud to help a victim through the criminal justice system and ensured she got the help she required. Officers were professional as at each step during the incident they conducted themselves in line with all force policy and procedures. Officers were positive as we enabled the victim to get a positive result from the criminal justice system for an offence that was committed against her. As described by the College of Policing, the Code of Ethics “sets and defines the exemplary standards of behaviour for everyone who works in policing.” By following these, it enables officer to be fair, act with honesty and integrity and for the public to have faith in the police that they are acting within the publics best interest. 
On reflection of this incident, Police Officers believed that they have acted in line with their responsibilities and procedures of the codes of practice for victim. Police Officer offered all available resources to the victim to make sure her journey through the criminal justice system was as seamless as possible. By acting in this way, we have ensured the victim has got the outcome she wanted from the result and that she now has faith in the police should something ever happen again. Faith in the police from members of the public is a massive driving point for us as new Police Officers. During our training we have learnt that unfortunately South Wales Police have failed victims, CPS and members of public previously in the past due to lack effort and negligence from our part. This has got to change. We therefore need to provide a positive presence and outcome to all calls to boosts moral, allowing others to trust and respect our organisation once again.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay Police Officers will discuss an incident that they attended and will include social and legislative contexts. Any relevant cultural, ethnicity or language issues. Police Officers will reflect on their practice of the National Decision Model and will refer to this as the NDM. 
Police Officers will reflect on how they applied the NDM to assist in deciding the best outcome to apply to the incident attended. They will also explain the responsibilities in regard to the CPIA when conducting the investigation including when managing the offender and suspects and retaining significant information. Officers will demonstrate how the policing values were engaged throughout this incident and analyse the potential impact of unconscious bias on the decision-making process. 
Officers have responded to a call where reporting person stated that was a large fight ongoing on a street with at least six people currently involved. Reporting person stated that one male mouthed to her for her to contact the police. Officers arrived at the scene and there was no sign of a fight ongoing. Officers are then met by a male who will now be referred to as Male A throughout this essay. Male A approached officers from a nearby flat and stated that his partner who is an alcoholic had carried out this attack. Male A’s partner is female, and he disclosed to the Police Officers that female had assaulted him where she has punched him three times to the face and had punched him to the groin. This initial disclosure was captured on officers Body Worn Video (BWV) which is South Wales Force Policy when attending a domestic incident. Officers have then taken photo of Male A’s face as that is where he has stated he had been hit. There was some reddening to his eye and photos were captured on officer’s mobile devices and uploaded to evidence.com to be with this potential investigation. 
A female has then walked out of the same flat that Male A resides in. Police Officers had asked Male A who this female was to which he stated was in fact his partner, who was indeed the person responsible for the assault. At this time, police officers have approached her and asked her what her name is. She had stated her name and have identified that she is Female A. Female A was arrested for common assault, placed in handcuffs, and conveyed her to the back of the police van. Female A was taken to custody where her detention was authorised. 
Officers have then returned to the flat to take a statement from the victim. Male A would only provide a negative statement as he did not want to press charges on his partner. Male A was adamant that he did not want to provide the police officers with a statement as he was not pleased that his partner was arrested. Police officers explained that he was the one that had telephoned us for help, disclosed to the operators what had happened and therefore an arrest had to be made. 
During the entire incident Police Officers consistently used the NDM to dynamically risk assess what was happening during this incident. The NDM is police orientated and helps officers make decisions that are in line with force policies and procedures. The NDM puts the Code of Ethics at the core of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police choices to be consistent with the principles and standards of behaviour set out in the principal (College of Policing, 2013).  This is further supported by the NDM helps the Police routinely make difficult decisions in fast moving situations (Blackburn, B et al., 2019). The main purpose and benefits of the NDM are that it is a values-based tool to provide a simple and logical approach to policing decisions. It makes Police officers question the situations they are confronted with. Challenging the officers to make the correct, ethical decisions and allowing them to be more customer focused.
The NDM empowers officers when making decisions giving them greater confidence that they are making the correct choice. Most importantly of all the NDM provides a consistent and legally correct means of thinking through a situation. Allowing the decision that has been made to stand up to scrutiny (Alison, 2012) .The NDM can be used to make decisions in both operational and non-operations allowing for this method to be employed by all that work within South Wales Police. There are five stages to the NDM which all revolve around the Code of Ethics and the policing principles. The first stage of the NDM is to Gather Information and Intelligence. This stage requires you to get as much information and intelligence as possible that is available at the time and start to think about what other information or intelligence you may need to gather. College of Policing suggest that there are nine Policing Principles contained in the Code of Ethics. Such as the following 
1.	Accountability 
2.	Fairness 
3.	Honesty  
4.	Integrity 
5.	Leadership 
6.	Objectivity  
7.	Openness 
8.	Respect 
9.	Selflessness  
All of these characteristics are required for Police Officers to meet high ethical standards so that the Police won’t be undermined by the public when making their decisions. Police Officers must understand the importance of having the trust from the public within the Police and the law (Alison, 2012).     
 The second stage of the NDM is ‘Assess Threat and Risk’ to develop a working strategy. This stage is where Police Officers assess the overall situation and how your decision making could impact the overall outcome of the incident. This includes impact factors such as the use of the Offender Profile Behaviour. By assessing the threat and risk of suspect we can quickly determine how they are going to react. For instance, the suspects or members of the public can be categorised as the following:
1.	Compliant 
2.	Verbal  
3.	Passive 
4.	Active 
5.	Aggressive 
6.	Seriously Aggravated  
 
The third stage is Powers and policies, and this is where you assess what powers and policies you have as a police officer that may apply to this incident. The force powers that mainly used are as follows. 
•	Section 117 PACE 1984 (when an arrest is made force may be used) 
•	Section 3 Criminal Law Act 1967 (officers may use reasonable force in the circumstances to prevent crime) 
•	Common Law (an officer may use force to protect themselves or another) 
•	Human Rights Act 1998 (force must always be proportionate, legal, officers are accountable, and it must have been necessary (Humberside Police,2021).  
When considering force powers JPLANE must be used. This pneumonic stands for Justifiable, Proportionate, Legal, Accountable, Necessary, Ethical. This holds all officers to a high standard when deciding on their use of any force.
The fourth stage is Identify options and contingencies. This is where officers can consider different approaches to resolving an incident and weigh up all options and choose the correct option to resolve the incident effectively. Tactical options can be linked and measured by the following: 
1.	Presence 
2.	Tactical Communication 
3.	Offensive and Defensive  
 
 The last stage is Take Action and Review what happened. This is where you carry out the decision that you have come to and at the end of the incident you review your decisions and decision-making process. During this stage police officers need to keep in mind the following Five Step Appeal:
 
1.	Simple 
2.	Reasoned 
3.	Personal 
4.	Final  
5.	Action 
 
These steps demonstrate how we should give warnings and instructions. They start off with simple requests to get somebody to comply. Police officers give a reason why they are asking somebody to do something, use their names or ask them how family members would perceive or judge their behaviour. If this does not work, police officers should give a final warning and then as a last resort take action. 
 When the call was initially reported the information and intelligence that officers had was that there was a large fight ongoing, at this point officers had asked for further units to attend. The Police Officers then assessed the risk. The officers believed this would be high risk as potentially there was a large fight between six people and serious harm could be caused to a person. Police Officers decided that they would enter together as a unit so we could help each other out if any active resistance was shown in line with our officer safety training (OST). 
 Police officers considered the powers and policies to enforce while responding to the call. Police officers knew that they had the power of arrest under section 24 of the Police and Criminal Evidence Act 1984. When they arrived at the call, the officers were able to gain the full information and intelligence. Once they gathered this information, the Police officers understood that they had the power to arrest for the offence of Section 39 Common Assault Criminal Justice Act 1988 (Legislation.gov.uk, 2017).
 During this time, the Police Officers was considering their options and contingencies.  Police officers considered the use of discretion. “Discretion also gives police the ability to take alternative action with some minor matters such as public disorder offences. When circumstances surrounding offences are considered, discretion can and should be considered in many of these cases.” (UkEssays, 2018). 
 Due to the nature of the alleged offence the Police Officers decided that it was most appropriate to use the power of arrest. Contingencies at the time were that if Female A decided to get aggressive or resist arrest, the Police Officers would be able to use the power of Section 117 of the Police and Criminal Evidence Act 1984. This gives “Power of constable to use reasonable force.” (Legislation.gov.uk, 2017). 
When making decisions there is potential of bias entering the decision-making process. Cognitive bias is described as “a systematic error in thinking that occurs when people are processing and interpreting information in the world around them and affects the decisions and judgments that they make.” (Cherry, 2014). It can be caused by the brain trying to oversimplify things and make things fit into how you are used to things happening. During this incident there was a potential for cognitive bias to occur, as it was a domestic assault where the female has assaulted the male. This is unusual as almost double the amount of woman are victims of domestic abuse, this statistic further shows this. An estimated 7.5% of women (1.2 million) and 4.3% of men (713,000) experienced domestic abuse in the last year. Women were more likely than men to have experienced all types of domestic abuse in the last 12 months. (Ons.gov.uk, 2017). When dealing with this incident it is vital to not let cognitive bias impair your decision-making process as this could lead to severe consequences such as the suspect getting away with committing an offence or it could withdraw the confidence that the public hold within the police force to deal with an incident and therefore further crimes may go unreported. Other factors can affect decision-making such as age and individual differences. Belief and personal relevance, along with personal commitment (Cherry, 2014).
This entire investigation was carried out following the guidelines and rulings of the Criminal Procedure and Investigations Act 1996 (CPIA). The CPIA “defines a criminal investigation as: 
An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (College of Policing, 2013). This investigation was reactive. The investigation was carried out with no prejudice towards any party and treated the victim and the suspect fairly and with respectfully. Officers uploaded all evidence – statements, BWV and photographs of the injury to the police computer systems. The Police Officer completed and uploaded their statement to ensure that the officer who would be carrying out the interview of the suspect had all the material for interview, whether it supported the prosecution or did not support the prosecution. By carrying out this investigation in line with the CPIA it gives the public faith in the police force and fair and correct outcome for victims and suspects. This can be supported by “Conducting ethical investigations helps to ensure that individuals and communities have confidence in the effectiveness of the police service and in the fairness of the processes and techniques they use.” (College of Policing, 2013). 
In conclusion, the NDM is required to be used by all Police Officers as it allows us to assist in resolving incidents.  The Police officers considered discretion during this incident. Police discretion is the ‘freedom of the individual to act according to his or her own judgement in particular situations’ (as cited in Newburn and Neyround,2008 p82). Therefore, in this case an arrest was necessary. The Police officers have explained their responsibilities in regard to the CPIA. Police Officers explained how they managed the information they were given surrounding the incident. Police officers played an important role in and how the victim and suspect were treated fairly and equally throughout the incident.  Discretion is very important when making decisions and police officers should use this every day when in work. Discretion can be described as professional judgement and action. It empowers officers to have the authority to decide and choose the best option available to them (Blackburn et al., 2019). It also consents for police officers to select the best course of action, having recognised and considered all of the alternatives.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Finalising Case files








	
This can be achieved by booking my Hub attachment as soon as possible. The Hub’s main priority is to deal with case files so I would be able to get the relevant help and support while working there.  
	
My Sergeant

Hub Sergeant

My tutor

	
5-9 months


	

Emergency Response Driver Training








	

This can be achieved by registering onto the course as soon as this is available to myself. Also my Traffic Attachment would give me a better insight. 
	

My Sergeant

My Response Sergeant

Roads Policing Unit
	

I estimate this to take roughly 15 months.

I will try to book onto this course as soon as I’m applicable but I understand from colleagues that the demand for the course is very high.

	

Completing Workbooks









	

This can be achieved by practicing essay writing and finding ways to improve at time management. And researching topics thoroughly. 
	

University Lecturers

Colleagues 
	

1.5 years – until the end of the DHEP Programme  


Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. To avoid plagiarism can be found on Moodle. Make sure you are aware of the importance of ensuring that the work submitted is your original work.



CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Emily Lloyd _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: 10/10/2021 _ _ _ _ _ _ _ _
 
 




















	
[bookmark: TITUS4FooterFirstPage] 

36


[bookmark: TITUS4FooterEvenPages] 

10


[bookmark: TITUS4FooterPrimary] 

9

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





