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Task 1
Part a
Developmental review 
Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).
Please answer all elements of the question below. 
	Question:
Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 
1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.
4. 
This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
750 words (+/- 10%:  include your actual word count at the end of each section).




Please note
1 – refers to the child.
The model I will use to reflect upon my past practice and future developmental needs is ‘Driscoll’s So What model of reflection’ (Wilkins, 2023). This model invites consideration of an event in terms of what happened at the time, what was learned from it, and what, if any actions should happen next (Wilkins, 2023).
Since qualifying as a social worker in October 2022, I have worked in a child protection team.  Here I apply analysis in assessment to inform interventions by completing child protection case conference review reports. While writing these I use Driscoll’s model (Wilkins, 2023) to analyse and reflect upon information relating the child’s well-being and progress made with the child protection plan.   For example, when considering initial reasons for registration of 1, a concern was their use of substances.  What had happened prior to conference involved peer groups and uninformed decision making.  What was learned by working with 1 was that 1 had a small social circle and lacked education about substance misuse.  The actions from this were that 1 worked with substance misuse agencies to educate her on the effects of her behaviours and how this could be managed. In addition some work regarding healthy relationships and explorations of social opportunities were also put in place. 
I recognise that models of reflection alone cannot inform my practice.  In addition, I refer to the Wales safeguarding procedures (SCW 2021), the Social Services and Well-Being (Wales) Act (2014), and Codes of Professional Practice for Social Care (SCW 2017) to ensure my practice is informed, legal, ethical, and accountable.
When working collaboratively with families, I ensure I communicate in a way they understand.  I am reminded of this by the Welsh Government (2015) ‘More than Just words’ publication and the Welsh language Wales measure (2011). These require me to consider the use of the Welsh language to enable families to communicate in a way they can express their feelings, wishes and thoughts.  I also reflect upon other ways to communicate including verbal and nonverbal methods.
As I enter my second year of practice, I reflect upon benefitting from supervision which has helped me to consider what happened during my first year of practice and what I have learned from it. This has identified my areas of strength and those in need of development to inform and improve my social work practice. In addition, supervision and reflection has led to identifying the following developmental needs, which for me form the ‘what next’ part of Driscoll’s So What model of reflection (Wilkins, D. 2023).
	Learning outcome
	Learning need 
	How it will be met 

	Applying analysis in assessment to inform interventions.

	To understand the process of how concerns are raised and investigated leading to child protection registration.











To reflect on learning to inform and improve practice. 

	To complete Section 47 training (I am aware S47 investigations will involve analysing information gathered to inform interventions to ensure a child’s wellbeing is safeguarded.)

To complete Achieving Best Evidence training.
 
Shadowing colleagues completing S47 investigations. 


I will reflect on my academic and practice learning through supervision with my manager and discussions with my colleagues. This is to enhance my development and ensure I maintain accountability for my practice.

	Working collaboratively with people in need of care and support, their carers and other professionals.

	To gain experience of the family group meeting process

This will enable me to identify better and work together with the immediate and wider family. This will enable individuals who are invested in the child wellbeing, to identify their feelings, thoughts and wishes.  This is in addition to the family’s ability and motivations to provide support to a child and understand their perspectives, capabilities, and limitations of those around and important to the child.

To widen my knowledge on third sector interventions, I am able to refer to for support.

	 Refer and participate in family group meetings.
Follow up any actions.

  


















I will research the third sector agencies in my locality to understand their roles and what support they can provide service users to enhance working together.

	Intervention and application of professional judgement in increasingly complex situations.

	To understand the court process when legals orders are applied to protect a child.

This will enable me to understand the court processes and requirements including thresholds, while completing assessments and keeping the family accurately informed
	Attend legal advice meetings.

Attend and engage with court training. 

Attend a court hearing for a child the local authority is seeking a court order for.





748 words
Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).
**************************
I will use the Driscoll’s Model of reflection (Wilkins 2023) to critically reflect upon the learning needs I identified in Part 1.  To do this I will use the headings implied by the model for reflection; ‘So what happened?’ ‘What have I learned?’ and ‘What next?’

So what happened?
As a very newly qualified social worker I felt apprehensive about my practice and skills being what was required to deliver a good and relevant service to individuals requiring care and support services. I recognise that I lacked confidence and had a lot to learn.  Moving forward a year these feelings have not disappeared but have reduced. By using the model of reflection, I am able to recognise what I have learned and what more I need to focus upon.

So what have I learned?
1. Applying analysis in assessment to inform interventions.

My identified need was to understand the referral and child protection processes via Section 47 (S47) assessments of the Social Services and Well-Being (Wales) Act 2014.  This assessments, investigates and identifies if there are risks to the child. I completed S47 training and shadowed colleagues completing this assessment, which led to a greater understanding of how a child becomes named of the child protection register.   I also completed assessments for individuals which involved researching their history, gathering information from individuals, professionals, files and academic research, and analysing their care and support needs to inform intervention plans. 
Unfortunately, I have been unable to attend Achieving Best Evidence (ABE) training due to my commitments when the course was available. 
2. Working collaboratively with people in need of care and support, their carers and other professionals.

I have, as planned become involved in family group meetings.  These enabled me to build relationships with wider family members and understand the support networks around the child.  I have been able to ascertain views, wishes and intentions of those concerned with the child which has contributed to formulating effective care support and protection plans.  Working collaboratively with the wider family has enabled robust exit plans to be made reducing the risk of harm to the chid.
I have developed my knowledge of third sector support available to those in need of care and support. By attending multi-agency meetings including child protection case conferences and core groups, I have began to forge links with other agencies.  I have also researched what is available via the internet, the family information service, and discussions in supervision and with colleagues.  Furthermore, I have visited other agencies and spent time listening to their practitioners and attended their training and information events to understand their roles. This information has enabled me to seek more appropriate support with services and build realistic support plans together with agencies, the child and family.
In addition, I have been researching trauma informed practice (Office for Health Improvement and Disparities, 2022).  This is due to learning from individuals’ stories, the various forms of trauma children and their families are exposed to and the differing effects this has on individuals.  By researching the impact of trauma, I am understanding more about why people behave as they do, and how to work better with them.
3. Intervention and application of professional judgement in increasingly complex situations.
4. 
I have attended court training and legal advice meetings. These have greatly assisted my learning around the need and processes for court interventions to protect children. I have also attended a hearing with a colleague which has enabled me to begin familiarising myself with the physical institution. I discuss in supervision my professional judgments regarding concerns I have identified, based on evidence, for individuals’ well-being and the interventions required to improve these. 
Through regular formal supervision, I have been able to reflect on the progress of my learning and practice.  I recognise that these discussions have been valuable in assisting the identification of my strengths and areas for development. I have also benefitted in my learning through informal supervision with my peers regarding the families I work with and exploring new ideas about how they can be supported.

So what next? 
Within supervision, I have identified my future learning needs to support my developing practice are:
· To complete ABE training
· To continue to research other support mechanisms in the community.

710 words


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
100 words (+/- 10%: include your actual word count at the end of each section).
Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
****************
I received feedback from individuals accessing care and support who were fearful of social services involvement, that through our collaborative working, now realise the social work role is to support rather than remove children.  This led me to consider the power of my job title to instil fear, and how I introduce myself, my role, and the aims of any plan in place.  On first meeting I now explain my supportive role and the importance working together to improve situations for the child and the family.  Notably in most cases this creates a sense of relief and willing to engage leading to more positive partnership working with individuals. 

108 words



image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




