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Introduction
[bookmark: _Int_hzJQyV8r]Community involvement means taking an active role in a group that works to improve the local area. The democratic principle that everyone should be part of the decision-making process surrounding an issue that affects their community is the foundation of community involvement (Holzer et al., 2014). Additionally, it holds the promise that public involvement can have an impact on choices that have an impact on community sustainability, long-term objectives, and the provision of services. Through feedback, community involvement encourages public decision-making bodies and the government to listen which in turn shows the value of community involvement as a result, community engagement encourages relationships that are stronger, more reliable, and deeper between public institutions and communities (Bowen et al., 2010). This study will help us understand the benefits of community engagement. Every community engagement project come with an additional benefit to the community, these engagements also have challenges. We need to understand how this challenges impact on the possibility of engaging with stakeholders as well as the community. 
Discussion
Community involvement is a discussion point when businesses and communities are deciding how to increase social capital. A few examples of compelling narratives about the significance of community engagement include how making changes to local policies and service provisions not only enhances the quality of life and livability of communities but also helps shape and envision the community's future, bringing with it not only broader societal change but also global impacts (Bandy,2016). There are so many ways in which a community can benefit from the engagements by the government and the non-profitable organizations that are looking to improve the living status of the people within the community. Many communities live within their source of income depending on how well their town or communities are developed or not. The most developed cities or towns provide more employment opportunities as well as open more avenues for business which increases the living status of people in this community (Kumar et al., 2020). The dependency rate too changes. When governing the aims, concerns, and values of communities are sought after by bodies and public decision-making bodies, and when communities communicate these things to governing authorities, it can help communities achieve better results. When informed opinions are considered during the decision-making process, public decision-makers are better able to fulfill community requests (Adhikari et al., 2020).
[bookmark: _Int_a7v0dQcD][bookmark: _Int_V6UhpRHQ]The importance of community involvement has become crucial for well-functioning, twenty-first century democracies with the increase in deepening and expanding public engagement internationally. Owing to the possibility that it would result in more just, sustainable public choices and enhance the livability of local communities, community engagement is not only desired but also required and achievable due to positive interactions between communities and the institutions of government (Ellen et al., 2010). For this reason, community engagement is essential for everyone, including organizations, governmental bodies, and individual being members of this same community means that the member understands the needs of this community better than the government and any other stakeholder involved in the project. Engaging the community, members has helped the members the raise their concerns and give opinions on things that matter the most to them (Udofia et al.,2015). This has helped the government to respond and investigate their needs and not what the government feels it is crucial for the community. The health of the community depends on meaningful, inclusive community interaction. When locals are understood through the concepts of access and inclusivity, where community members are informed and educated on the issues at hand, they may successfully contribute to engagement and have the power to shape such actions. Meaningful participation in all aspect of people's lives is essential to their wellbeing, which builds on the ideas of empowerment and participation (Strasser, 2010). Therefore, to ensure that members of the community have access to significant social settings and activities, believe they can contribute significantly to those activities, and acquire practical skills that enable them to fully participate, community involvement is a must. By including a variety of viewpoints, traditionally underrepresented or ignored voices are given the opportunity to actively taking part in community decision-making that impacts their daily life (Thompson et al., 2016). Governments can increase the effectiveness, by including the community, they give their decision-making legitimacy and transparency. Decision-makers can carefully map out the needs, opinions, and visions of local communities on issues that are important to them by engaging with them and embracing and fostering involvement, which allows them to make more educated decisions. By acknowledging and expressing the needs and interests of all stakeholders, including decision-makers, it encourages sustainable decisions. Local knowledge from diverse groups enhances community commitment to choices and acceptance of outcomes by influencing and developing inclusive, viable solutions. Better public decisions are the result of increased trust in institutions of governance and decision-making (De et al., 2019). This is especially important considering the global decline in public confidence in governments, which, when combined with the Smart City goal, offers a chance for continuing engagement between individuals and governments to be revolutionized by community participation.
[bookmark: _Int_NVzKh1xc]The importance of community involvement is clear as it fosters social change with a focus on collaboration and the possibility of having an impact on decision-making (Corsini et al., 2019). It promotes activism that, in addition to raising awareness, enables passionate, informed local voices to be heard, especially during election season. By voting, the importance of community involvement is clear as it fosters social change with a focus on collaboration and the possibility of having an impact on decision-making (Corsini et al., 2019). It promotes activism that, in addition to raising awareness, enables passionate, informed local voices to be heard, especially during election season. By voting, communities can have an impact on elections (Whitmarsh et al., 2011). Community members can influence policy in the most direct way at the local, place-based level. Priorities for local government lobbying have typically been set by an executive-led strategy, without involvement from the community. Community involvement is vital because it entails making efforts to influence those with governmental, political, or financial sway to implement public programs and policies that primarily benefit communities and foster social change (Seyfang et al., 2011). 
In its collaborative approach to the design and delivery of services, where conventional, executive-led techniques fail, community participation is essential. For the complexity of difficulties in any specific community, where traditional tactics have proved ineffective if not completely ineffective, community engagement offers a deeper understanding of communities' needs and ambitions (Ocloo et al., 2016). Engagement in the community increases awareness and understanding of issues and provides communities with the chance to influence decisions that affect their everyday lives, communities, and towns and cities, and communities. It allows locals the opportunity to take part in democratic decision-making processes and informs and educates communities on political issues that affect their daily lives. Through feedback, community involvement urges government and public decision-making organizations to listen, demonstrating the importance of community involvement. Because of this, community involvement strengthens, deepens, and builds more reliable partnerships between public agencies and communities (Rajan, 2006). 
The community's project was a successful though it would have been more successful and effective had there been the use of social media. The use of media engagement for community involvement allows more people to participate, at their convenience, when traditional, face-to-face participation has a limited audience. Everybody has secure access to contribute meaningfully to issues affecting their daily lives through a dedicated digital engagement area beyond the constraints of social media, with strict data security procedures that address growing community skepticism of social media (Feola, 2015). Online participation during project planning can lead to more focused results. Budgets that suffer regional restrictions, particularly for face-to-person involvement, can be minimized. And, unlike conventional engagement strategies, it offers unrivaled chances to go deeper into discussions beyond the current problem at hand (Trencher, 2019). Additionally, by providing access to commonly disregarded opinions, it promotes dialogue across different groups, especially in difficult-to-reach regions. People can participate in the discourse without being constrained by the rules of a public forum thanks to social media involvement. It brings together various communities, especially marginalized and difficult-to-reach groups, enabling them to participate in the community's primary decision-making processes.
[bookmark: _Int_0KQELfAi][bookmark: _Int_Buf2Jbj9][bookmark: _Int_WsT9u8YW][bookmark: _Int_aJbS8D96][bookmark: _Int_5lireAM0]There are several challenges in engaging stakeholders. One f it is that people change all the time, Unfortunately, there is no "magic solution", and we must learn to live with this (Ojha et al., 2016). We must make sure to set aside enough time to review and keep current our stakeholder lists. To transform this into positive projects need a committed communication resource. A new stakeholder presents a fresh chance to interact. Prior to them becoming too busy or basing their opinion of the project on the opinions of others, try to reach out to them as soon as possible. They might have novel insights and suggestions that could also be helpful to you. Maintaining accurate records of stakeholder interactions is crucial since they are helpful in the event of a handover (Dare et al.,2014). Of course, keep in mind to be cautious with what you write. Engaging in a virtual world has proved to be a challenge too. Meeting in person is usually preferable, but it can be challenging when people are far apart. Of course, technology allows us to communicate face-to-face from anywhere, but there are other options we may explore. For example, could you designate a person in a remote area to work with stakeholders there? There might be a chance to collaborate with other projects that have the same stakeholders as yours (Sheppard et al., 2011). As previously stated, make the most of your contact time by being truly clear about what the stakeholder needs from you and what you need from them. A lot of information needs to be found out about the stakeholders. Another example of why it is important to have someone in place to oversee engagement efforts is this. Having said that, be careful not to gather data only for the purpose of it. Cut out the rest and consider what you truly need to know. Name, position in the organization, and contact information are obviously required (Joosten et al., 2015). You must be clear about what the project expects from the stakeholder and understand what they want from the project. Then, you can create a straightforward engagement plan and monitor your progress against it. finding a common ground between the stakeholders and the community can prove to be a challenge (Curtis et al.,2014). A stakeholder is often someone who has an interest in the project if they have been identified as one. If there is no shared interest, they are not pertinent stakeholders. One of the skills necessary for successful stakeholder involvement is the capacity to see oneself in the shoes of the stakeholders. Another issue was the fact that starting initiatives is frequently not someone's main objective. The challenge in this situation is to make it pertinent and establish common ground (Dempsey, 2010). Can you, with a little imagination, connect the project to the goals they have? What stakeholder management difficulties do you encounter, and can you contribute any more guidance or advice? Would love to hear from you! Many stakeholders have multiple priorities and are often constrained by time (Cyril et al., 2015). Their opportunities are limited, and a person should, Stakeholders are more likely to make the time if they feel the project is essential to them and their involvement has a clear purpose. Think carefully when identifying the stakeholders; consider whether they need to know immediately. Timing and messaging both play a role in making the engagement relevant. Be explicit about the engagement's goal. Just emphasizing awareness and support is a bit nebulous and will not be high on anyone's priority list (George et al., 2015). Make it clear to the stakeholder what you want them to do for the project. Connect your participation to other projects and programs. 
Conclusion
[bookmark: _Int_DaSIJaK3][bookmark: _Int_4hFTyk1x][bookmark: _Int_rAD9sbkN]  There are several benefits to community engagement by stakeholders. Community involvement is crucial because it involves taking steps to persuade parties with governmental, political, or financial influence to carry out public initiatives and policies that primarily benefit communities and promote social change. Since it promotes social development, community participation is clearly important. It encourages activism that does more than just increase awareness. the involvement of the community members has driven the agenda more. the use of social media too has enabled members that cannot speak freely on one-on-one meetings to give their opinions without fear intimidation. Community engagements are faced with several challenges, some of them include the differences in opinions or the ideological differences among the members involved that could prolong the decision-making process. Many stakeholders are also known to have multiple engagements and might not be available all the time to listen to the ongoing conversations. Being clear and precise on the key points is extremely helpful when dealing with the stakeholders. Community engagements is not only of vital importance to the community but the government as well. 
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