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[bookmark: _Toc15278]Task1: PROFESSIONAL REFLECTION
[bookmark: _Toc2010]Introduction 
As a Front of House employee at a five-star hotel in a well-visited area, my job takes me to experiences guests from all over the world. Eventually, a guest from China check-in in the hotel. There is something formal and guarded about the guest's behaviour when I meet them. They offer me a bow and a sheet of paper in Chinese. I can communicate effectively in English, but I can neither speak nor read Chinese, and this is where the cultural miscommunication occurs.

[bookmark: _Toc10816]How Cultural Misunderstandings Occur
The possibility of a cultural misunderstanding in this scenario is influenced by a number of factors. The main difficulty arises from a lack of common language. Since I do not speak Chinese fluently and the guest does not speak English, there is a significant language barrier (Christiansen et al., 2020). In this way, the paper they gave me appears to contain crucial details, but I can not read it. I am becoming more flustered and worried as I try to read the paper and try to understand what it says. Thus, anxiety further limits my ability to respond effectively.

[bookmark: _Toc2745]Reflection and Skills Needed for Improvement
I need to improve my proficiency in a number of areas and make some behavioural changes if I want to avoid future cultural misunderstandings. Language proficiency is one of the most important abilities everyone must develop (Abramson and Moran, 2018). While it is difficult to become fluent in every language in the world. But I can improve my knowledge of the languages spoken by the majority of customers at my hotel. In addition, I should be able to use translation software or a service to help me communicate with others who do not speak my language.
Training and Cultural Workshops: My company should offer cultural workshops and training to help employees like me better serve our customers from every aspect of life. Language proficiency, cultural awareness, and effective communication strategies should all be covered in this training.
Patience and Composure: Maintaining patience and composure is essential while dealing with cultural misunderstandings, which can be difficult (Mohsin et al., 2023). Therefore, I need to remind myself that the guest's odd behaviour is most likely due to their cultural upbringing rather than any actual offence. However, keeping my emotions in check would allow me to act more professionally in challenging circumstances.
Feedback and Learning from Mistakes: I must also be willing to learn from my mistakes and be open to feedback. Also, rather than wallow in my shame, I should view this incident as a chance to learn and improve. Moreover, having a conversation with coworkers or superiors about the issue can help shed light on how to handle such situations in the future.
Effective communication: I should look for alternative ways to communicate if a language barrier is too high. I could have utilised a translation tool in this scenario or approached a colleague who was fluent in Chinese for help. It is crucial to use initiative and creativity when seeking answers (Mohsin et al., 2023).
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