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1. [bookmark: _Toc107777505]Introduction 

This report will describe a research question, chosen by my research team, from the University of Wales Trinity Saint David, Birmingham, Sparkhill campus. The research question is: “Is there a need to provide training on how to use technology to collaborate at UWTSD?”. There will be also explained in detail the components, which are the research design, including the research question, the method used, the ethical considerations used, the results of the data collected, the discussion is given, and a conclusion.
This research project proposal aims to gather the information that identifies if there is a need to provide training & support on how to use technology to collaborate at UWTSD.
Collaboration is an important working practice, which consists of working with a group rather than solo. The importance of collaboration is that it allows achieving the best common outcome on a particular thing, by sharing different ideas, different opinions, working practices, points of view, and experiences. The benefits that can be achieved by collaboration are improving confidence, learning to listen and to be listened to, encouraging problem-solving, and learning from each other, which are both needed in the educational and working sectors. ( Aiim, 2022)


2. [bookmark: _Toc107777506]Research design

2.1. [bookmark: _Toc107777507]Research Question

The research question chosen by the research team is “Is there a need to provide training on how to use technology to collaborate at UWTSD?”
The reason why this research question was chosen is that due to the recent Covid-19 pandemic, Universities introduced advanced online support, to teach students. The worldwide educational system had to reconsider its academic approach, teaching styles, and ethical practice in delivering various subjects to its students.
At the University of Wales Trinity Saint David, many students faced completely new digital experiences and challenges, including teachers as well, to then developing digital skills as a mode of teaching and learning. (Zaidi et al; 2022)

2.2. [bookmark: _Toc107777508]Method

The research team decided to create a method, to collect data about the opinion of other students. The method used is a “quantitative approach”, by carrying out a survey using an online self-administered questionnaire. As the research team needed the opinions of students, the participants were only the students of UWTSD, Sparkhill campus, Birmingham. The survey was sent to each student by their university email, and the responses were automatically sent to the research team.
The research team decided to send the survey to between 20 to 30 students, to get an efficient overall data response. 
The research team also used another method to collect data responses, which consisted in distributing the questionnaire in paper format, to the students.
The questionnaire was created on Ms Forms. The type of questions used were closed questions, Rank order questions, and Likert scale questions, this was to get different types of answers and understand the level and opinion of the participants.
The total number of questions asked on the questionnaire is 5. The following questions are:
1. Do you give consent to participate in the survey?
2. What Digital application tools do you prefer to use?
3. [bookmark: _Hlk119094406]Which of the following Applications do you more often use?
4. How much do you agree or disagree with the following statements?
a) I feel competent in using MS Word
b) I feel competent in using PowerPoint
c) I feel competent in collaborating with other students using digital skills at UWTSD
d) I feel competent in using MS Outlook
e) I feel competent in Moodle
f) I feel competent in using WhatsApp
g) I feel the training offered for MS Teams is supportive
h) Are you able to collaborate with fellow students through technology
5. How often do you use Digi-Centre?
The questions listed above were carefully created by the research team, to get enough responses to answer the research question “Is there a need to provide training on how to use technology to collaborate at UWTSD?” and give an appropriate conclusion. 



2.3. [bookmark: _Toc107777509]Ethical Considerations

The ethical consideration given by the research group stated that the questions used on the questionnaire will not be intrusive or unethical where it infringes on Religion, Ethnicity, Disability, Age, and Gender. (Equality Act, 2010)
· The students’ responses will be stored on email and only kept by the group members who gathered the information, by maintaining confidentiality.
· The data collected will be anonymous.
·  Consent must be given by the participants before starting the questionnaire.
·  Once the work is completed and submitted all information will be destroyed by the end of the semester.
 (gov. UK, 2018) 
3. [bookmark: _Toc107777510][image: Chart

Description automatically generated with medium confidence]Results
Figure 1, it is demonstrated the number of participants that gave consent on participating in the survey. According to the data collected, the conclusion of the graph shows that all of the participants that took part in the questionnaire, which are 10, gave consent.
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Figure 2, it is demonstrated which digital application tools, the participants prefer to use. According to the data collected, the conclusion of the graph shows that the application most preferred to be used is Google, then following Microsoft Word, PowerPoint, and WhatsApp on the same level, then following Online Library UWTSD to MS Teams, which is the least preferred used. 
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Figure 3, it is demonstrated which digital application tools are most used by the participants. According to the data collected, the conclusion of the graph shows the participants most use WhatsApp, then following by Microsoft Teams and Moodle on the same level, then PowerPoint and Online Library on the same level as well, Microsoft team which has not been selected by any of the participants.
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Description automatically generated]Figure 4, it is demonstrated how much the participants agreed or disagree with the 8 statements stated above. According to the data collected, the conclusion of the graph shows that overall, the statements are agreed and strongly agreed by most of the participants, shown in the red and orange column.
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Figure 5, it is demonstrated how often the participants use Digi-Centre. According to the data collected, the conclusion of the graph shows that most of the participants which are 6 use Digi-Centre “sometimes” and the rest of the participants either never use it or rarely use it and none of the participants either use it often or always.
4. [bookmark: _Toc107777511]Discussion

The result of the data collected, shown in the graphs is clear to understand as they are all separated in different colours and numbers. By the responses of the participants, it was easy to understand that the participants understood the context of the questionnaire and questions as they gave many appropriate answers depending on their opinion and understanding. The responses given by the participants lead to a conclusion. There were not any specific results that surprised the research team, as all questions were created to get the most common answer, to respond not only to the research question but also to the hypothesis created by the research team, which is, “If there is more training, students will collaborate more effectively and efficiently while completing tasks”. 
The questionnaire was sent to between 20 to 30 students via email, but unfortunately, the research team did not receive any responses, so the other best way to continue carrying out the survey was to print out the paper format of the questionnaire and distribute it to the students of UWTSD Birmingham, Sparkhill campus. The research team managed to recruit 10 participants, even if they were not many, the group was still able to collect data. The papers were given to the students to complete and then taken back with the responses, and manually put on the online questionnaire, by the research team only. 
[bookmark: _Hlk119094452]The results are given from the questionnaire; it gives a clear understanding that some students might not require training, but others might do. The overall results indicate that, YES, there is a need to provide training on how to use technology to collaborate at UWTSD. This is because, on question 2 (What Digital application tools do you prefer to use?), the highest rate of responses indicated “Google “and on question 3 (Which of the following Applications do you more often use?), the highest rate of responses indicated “WhatsApp”. WhatsApp and Google are 2 digital tools that do not require training by the university, as now at days everybody knows how to use them, as they are part of people’s everyday life. These results show that training on how to use technology to collaborate on digital tools such as Ms Teams, PowerPoint, Moodle, Ms Word, and online libraries, is required as these are not digital tools that are part of people’s everyday life and could be a new experience for some people.   
The literature mentioned in the introduction is collaboration. As more training is required on how to use technology to collaborate, demonstrates that now students are struggling to get the best outcome in Academic practices. Collaboration requires the need of sharing working practices, but if students do not know how to put them into practice, by sharing them with other students, it is because they did not receive enough training on how to use them, and the outcome of the collaboration will not be as much as efficient as students that have received appropriate training and got a clear understanding from it. 
The hypothesis created by the research team is “If there is more training, students will collaborate more effectively and efficiently while completing tasks”. The results collected from the questionnaire confirmed the hypothesis made by the research team. The data shown on the questionnaire not only demonstrated that training is required on how to use specific digital tools but also demonstrated that students did not even know about the existence of a website made by UWTSD, called “Digi-Centre”, to support digital skills requirements. So, it is important that when training students provide different methods which they can learn from.


5. [bookmark: _Toc107777512]Conclusion

As some students might require training, some may not. The conclusion made by the research team is that training on how to use technology to collaborate at UWTSD is required. The data collected demonstrated that the highest-scored digital tools picked from the participants were not part of academic digital tools where training is required but digital tools that most people use in their everyday life. It is important that students also know how to use academic digital tools to collaborate efficiently and professionally, as it might be required for future use and/or in a work sector. The hypothesis “If there is more training, students will collaborate more effectively and efficiently while completing tasks”, is true and from the results of the data collected, it can be confirmed. Training can be given by providing extra sessions and by giving out activities. 
Many students are new to technology, which could be for various reasons and one of them could be that as students vary in age and understanding of technology, some require training, whereas others are native (netizens) to the current digital era, so the university must provide the best way of training so that students can understand, learn and practice their digital skills to be able to use it and collaborate with other students and achieve the best outcome it.  
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