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Introduction
Mrs Thompson is an 84-year-old year old with complex health and social care needs who requires ongoing support to maintain her safety and wellbeing within the community. Following a recent hospital admission for pneumonia, she was discharged to her sheltered housing accommodation, where she receives domiciliary care twice daily. Mrs Thompson has mild dementia, which affects her memory and has resulted in difficulties managing her prescribed medication independently. Recently, concerns were raised after she missed two consecutive days of medication, leading to increased confusion. This incident was reported through the services incident reporting process, prompting a medication review to reduce the risk of future occurrences. In addition, Mrs Thompson was found outdoors in cold weather without appropriate clothing, raising further concerns regarding her safety and decision making. This assignment will examine Mrs Thompsons care needs, explore the help and support available to promote her independence and wellbeing, and discuss the roles of health and social care professionals in ensuring her safety through affectively. 
Main Body
1.Effective communication is an essential part of providing safe, person-centred care. In Mrs Thomsons case, good communication is especially important because she has mild dementia, which can affect her memory, understanding and ability to process information. Clear and affective communication helps her understand her care, express her wishes, and maintain as much as independence as possible. It also reduces the risk of misunderstanding that could affect her health and safety, such as forgetting to take her medication or becoming confused about her daily routine. 
Health and social care professionals should communicate with Mrs Thompson in a calm and respectful way. They should use clear and simple language, speak slowly and allow extra time for her to process information and respond. Maintaining eye contact, using positive body language and checking that she has understood what has been said can improve communication. Care workers should also listen carefully to Mrs Thompsons concerns and encourage her to participate in decisions about her care wherever possible. This supports person centred care by respecting her preferences dignity, and independence. 
Communication with Mrs Thompsons family is also important. With Mrs Thompsons consent, professionals should keep her family informed about any changes in her health, medication or care plan. Family members can provide valuable information about her usual routines, preferences and behaviour, helping professionals deliver more personalised care. Good communication between healthcare professionals and family members also promotes teamwork and ensures everyone involved understands Mrs Thompsons needs and the support she requires. 
The Equality Act 2010 is an important piece of legislation that protects individuals from discrimination and promotes equal opportunities. Mrs Thompson has dementia, which is recognised as a disability under the Act it has a substantial and long-term effect on her daily life. Health and social care professionals must ensure she is treated fairly and make reasonable adjustments to meet her communication needs. This may include providing information in a simple format, allowing extra time during conversations, or involving family members or advocates when appropriate. These adjustments help Mrs Thompson access care on an equal basis with others while respecting her rights and dignity. 
One communication model that can be applied to Mrs Thompsons care is the transactional Model of Communication. This model explains that communication is a two-way process in which both people send and receive messages at the same time. It also recognises that factors such as environments, emotions and health conditions can influence communication. In Mrs Thompsons case, her dementia, confusion and recent illness may affect how she understands information. Care professionals should therefore communicate in a quiet environment, minimise distractions, observe her verbal and nonverbal responses, and adapt their communication if she appears confused. By using this model, professionals can build trust, improve understanding and provide care that meets Mrs Thompsons individual needs effectively. 
2. Good administrative skills are important in health and social care because they help make sure people receive safe, effective and person-centred care. Administrative tasks include keeping accurate records, updating care plans, recording medication, reporting incidents and sharing information correctly with professionals. In Mrs Thompsons case, these skills are especially important because she has mild dementia and has recently missed days of her medication, which caused her to become more confused. 
Keeping accurate records allow all health and social care professionals involved in Mrs Thompsons care to have the same up to date information. For example, when Mrs Thompson missed her medication, staff recorded the incident using the services incident reporting system and requested a medication review. Recording this information means that other care workers, nurses and doctors are aware of what happened and can take action to reduce the risk of it happening again (NICE,  2023). 
Record keeping should always be clear, accurate, factual and completed as soon as possible after an event has happened. Information should never be based on personal opinions and should only include facts that can be observed or confirmed. Good record keeping helps protect both the person receiving care and the professionals providing it. If there are concerns about the quality of care or a safeguarding issue, accurate records provide evidence of what happened and the actions that were taken (Nursing and Midwifery Council, 2018). 
Mrs Thompson was also found outside without suitable clothing in cold weather, and this has been referred to the local council for review. Recording this incident accurately is important because it helps professionals understand the risks to her safety and deicide whether additional support is needed. Good records allow different organisations, such as health services and social care, to work together and provide coordinated care. 
The data Protection Act 2018 and the Uk general data protection regulation (UK GDPR) state that personal information must be collected, stored and shared securely (Data Protection Act, 2018). Mrs Thompsons medical records, medication details and personal information should be only accessed by professionals who are directly involved in her care. Information should be shared with others when there is a legal reason to do so or when Mrs Thompson has given her consent, unless there is a safeguarding concern or risk of serious harm. 
The Care Act 2014 also supports good record keeping because it places a duty on local authorities and care providers to protect adults who may be at risk of abuse or neglect (Care Act 2014). In Mrs Thompsons case, accurate records of her missed medication and the incident where she was found outside provide important evidence to support safeguarding decisions. 
Overall, good administrative skills help ensure that Mrs Thompson receives safe, consistent and high-quality care. Accurate records, secure handling of information and following relevant laws help professionals work together effectively while protecting Mrs Thompsons rights, privacy and wellbeing. 
3. Working together with different health and social care professionals is important because it helps provide safe, effective and person-centred care. Mrs Thompson has recently been discharged from hospital after pneumonia, has mild dementia and has experienced problems with taking her medication. She also has safeguarding concerns after being found outside in cold weather without suitable clothing. Because of her complex needs, different professionals need to work together to support her health, safety and wellbeing. 
Mrs Thompsons GP is responsible for monitoring her overall health and reviewing her medication. The community nurse can assess her physical health, check her recovery from pneumonia and monitor any changes in her condition. Domiciliary care workers support her with daily tasks; encourage her to take her medication and report any concerns they notice during their visits. If everyone shares information and communicates well, they can identify problems early and respond quickly to changes in Mrs Thompsons needs (NICE, 2023). 
Good collaboration can be achieved through regular communication, accurate record keeping and shared cared planning. Professionals should attend review meetings when needed, update care records after every visit and report any concerns promptly. They should also involve Mrs Thompson and, where appropriate, her family in decisions about her care. This helps ensure that everyone is working towards the same goals and that Mrs Thompsons wishes are respected (Care Act, 2014). 
However, working with different organisations can sometimes be difficult. Challenges may include poor communication, delays in sharing information, different ways of working or uncertainty about each professional’s role. These problems can lead to mistakes or delays in care. To overcome these challenges, professionals should clearly understand their responsibilities, communicate respectfully, share information securely and follow agreed policies and procedures. Using secure record systems and regular multi-disciplinary team (MDT) meetings can also improve communication and teamwork. 
Conclusion
In conclusion, Mrs Thompsons case shows how important it is to provide person centred care through effective communication, good administrative practice and collaborating working. Clear communication. Clear communication helps Mrs Thompson understand her care, express her wishes and remain involved in decisions, while also supporting her family and the professionals caring for her. Accurate record keeping and following the Data Protection Act 2018 ensure that information is recorded correctly, kept confidential and shared appropriately to support safe care. Working closely with professionals such as the GP, community nurse and domiciliary care workers allows concerns to be identified early and ensures that Mrs Thompson receives coordinated support. Following legislation and national guidance, including the Equality Act 2010 and the Care Act 2014, helps protect Mrs Thompsons rights, promote her wellbeing and reduce risks. Overall, effective teamwork and person-centred practice is essential in helping Mrs Thompson remain safe, independent and supported within her community. 
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