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Introduction
Starting with the production of the first car, this type of transport has become in the last 100 years an important part of a civilized society. We cannot imagine life without cars. Cars help us to save time which today is one of the most precious things in our lives. In the United Kingdom the price of a second-hand car reaches up to 300 - 400 pounds, which allows the purchase of a car for any person. Old cars have a high emission of gas which is one of the reasons for the increase in global temperature. One of the measures to prevent high gas emissions are the new laws imposed by the governments of 195 countries around the world, including the UK. The new regulations aim to motivate drivers to switch to low-emission or full-electric cars. At the present stage these changes are significant for big cities, London of course is one of them. To get to the centre of London, the car must comply with the new low emission regulations. These regulations, first and foremost, were aimed at businesses that need access to the central areas of the cities and these rules open new opportunities for car rental companies. In this paper we will analyse the opportunities opened by the new regulations, the problems that clients encounter when renting a car, based on these problems will be the 5 largest car rental companies.
Companies
Renting cars nowadays is an important topic before we go on a journey, to start a job where we need a car that we cannot afford because of the excessive price such as a minicab where due to the demands that his car have not more than ten years and in addition new regulations have been elaborated regarding the low emissions of cars. In order to enter the centre of London for free, we need a low emission vehicle which now are the new ones and of course expensive for the people who activate as a driver in these businesses. Large car rental companies such as Avis Budget, Enterprise, Europcar (including Goldcar), Hertz and Sixt are competing to provide more attractive services to customers. The Internet today gives anyone the opportunity to rent a car online and leave feedback after returning it to the car rental company and giving prospective potential customers a better choice, based on the experience of those who have already used their services. companies. According to the website www.which.co.uk, the most common complains made by the people who rented cars are: Car insurance, excessive and unfair payments and repairs for car damages.


Car insurance:
Car insurance for the person renting a car is really a very important point, finding the companies with a lower price for the desired car, we rush to make payment, and during the copying of documents we are told that in case of accident the insurance company will only pay the amount exceeding £ 2500, which means that any damage up to £ 2500 will be paid out of your own pocket. for any eventuality, to avoid these payments we pay extra money and reach a higher price than other companies had for the same car. An even bigger problem can be found on the sites of these companies where in large numbers we see a low price and accept the terms and conditions without reading them and in case of an accident we are forced to pay the car from our money or from the credit card of was extracted the amount for repairs.
There are numerous insurance companies or even a dealer who propose different conditions that are much more favourable for car insurance in the short or even longer term. Large car rental companies try in various ways to minimize their liability and for this reason they impose these harsh conditions.
One of the better solutions for car insurance would be to appeal directly to these dealers, providing the car at an advantageous price and on more favourable conditions for us.
Excessive and unfair payments
Most of the people who rented vehicles from these companies complained about the payments being taken out of the account after the car was returned to the company. Washing the car, some unclear defects that cannot be proven to have happened precisely because of the given customer, also often lead to payment from the client's account. unfortunately, most people who go specially to rest abroad have a budget calculated money with money to have a more decent trip, but after having business with these companies, they must limit their expenses and spend their vacation. not as they initially planned.
Problems that occur when the car returns, especially the car wash or the amount of fuel to be added to the tank because it is usually full and the car must be returned with the full tank, are in fact some normal taxes imposed by the companies, but only in the case that these points were written in the contract and the client was announced from the beginning about the state in which the return of the car is accepted. Also, in a democratic state, all companies, regardless of which field they operate in should work according to the principle: "The client is always right", so it should be taken into consideration also if the client has no time or possibility to return the car under the conditions included in the contract and be informed about the prices of these services in the company.
Damages and mechanical repairs
Just as many people complain because they were forced by car rental companies to pay for mechanical repairs or even car scratches that were not made by them or were not the first thing that caused these damages. As a rule, even in my personal case when I rented a car, I never looked around to see what draws it has, and in the case of technical failures it is impossible to do without the necessary tools and competent people. in this domain.
Even if we assume that we use these methods to ensure some damage while using the vehicle, renting the car will be something that will take a long time and will not interest the customers. Unfortunately, some companies or some of their offices take advantage of these things to subject the renters to extra payments. According to the site https://www.which.co.uk in 2018, evidence of extra payment up to 300% was found.
Large companies that provide car rental services should take responsibility and understand that a car is used by several people and every mile in turn leads to the wear and tear of all the details. The price of rented cars eventually reaches even thousands of pounds per month, which should already cover the expenses including the repair of the vehicle. Taxes of this kind are usually unfounded on some evidence and almost impossible to prove because as I said above every mile leads to the use of the car and for the simple reason that nothing is everlasting, including cars. Normally, the price of the rent must be included in the price for the repair. The technical review is done once a year, and the price for repairs on average per year is not difficult to calculate for each car model and in the end, it will not change the rental price considerably.
Alternative Solutions
As a result of having been in London for more than five years, the last four I worked in a delivery company (YODEL) and in a minicab company where I work until now. In Moldova, the country where I was born, my father and many nearby nations are active in the automotive business, more precisely auto repairs, where until I activated myself before leaving there. Much of my life has been related to cars and at the point of alternative solutions I would like to allow me to reveal solutions from my personal experience.
 The problems related to the increased price for auto insurance, in fact can be solved very simply, especially for people who hold long-term driving license and already have an insurance company that they use. Due to the changes in the regulations of the car traffic and the increase of the ecological norms especially the requirements to use low emission cars in the minicab business, three months ago I had to buy a car that corresponds to the new standards so I bought a hybrid type car, But because the schedule for licensing the new car failed over a month, and the desire to use it was high, I tried to use the insurance on the old car for the new car, only when I needed it.
After a short talk with the representative of the insurance company "ZEGO" I was pleasantly surprised that it is possible to use any other car, just by calling and informing the insurance company about it and it is enough just to give the details regarding the registration number. To change the car, I was asked to pay an additional 3 pounds because the insurance for the new car costs 3 pounds more expensive, in turn when we change the insurance back on the old car, these 3 pounds were returned to me.  Because this change was often made, it became a little uncomfortable to call every change of car. Given that the office works from 8am to 8pm, changing insurance was impossible outside of business hours. So, my question to the company "ZEGO" was: Could I change the insurance from one car to another through the application without calling? "The representative of the company assured me that the company is already working on the application, in order to provide such options. The conclusion that, as a natural person we were able to obtain such favourable options, and that as a legal one the possibilities grow and the only problem that requires the big car rental companies to impose such taxes, is the desire to squeeze as much money from the client. a big minus for them and a big plus for me, the potential competitor. 
 When it comes to payments imposed by companies for car body scratches, car cleaning and over-mileage payments, as well as my own experience we had in several visits to Greece and the Republic of Moldova, where while we were in these countries, I saw some solutions already implemented and very resultant, especially in the case of payments imposed for scratches, which could be caused by other renters. Being in the Republic of Moldova, I appealed to a car rental company. It is a small company that owns a small number of cars, around 25. When I entered the office to sign the contract, I did not notice any difference between the contract we were doing with companies from other states in the European Union, including the United Kingdom. The most interesting thing I saw was when I went to the parking lot where the car was to be used. The cars were not new, better not less than 10 years from the date of manufacture, which had several scratches and various minor defects on the body of the car that could not be kept in mind or more as they were proven to be made or not done during use of the car. Even for such a problem was found a very simple solution, in front of me, the company representative was making a video of the car around, which was sent on my personal gadget. condition of the car, we had both. In my case, when I turned the vehicle back, the representative of the company receiving the car, thought he found some new scratches on the body car, but after watching the video, all suspicions were forgotten. In my opinion this way of renting could be very effective in my future company. 
Whenever I used car rental companies, the cars were rendered clean on the outside and inside. Unfortunately, during the vacation or other trips when we must rent a car, the biggest problem is the time that is permanently not enough. The biggest problem is the return of the car in clean conditions, as I took it in the beginning. Because of the restricted graphics, when we rent a car, we usually do not prefer to waste the time we paid for it, in car washes. in most cases I was ready to pay a double price for car washing, just not to go to the laundry and to stay in line during the last hours of vacation when many other things like baggage and souvenirs shopping should be done. One of the solutions could be to include the car wash in the rental price at the client's request, in case he fails to do so while using the car.
About excessive miles, there are numerous companies that require a limited number of miles to ensure that this car is not taken for the business. In 2015 I tried to rent a car for a day from the company Enterprize. At that time, I was about 6 months in London I had no UK driving license and my bank account was less than 6 months open. So, all these documents were difficult to control in a short period of time because the passport and driving license were issued in Romania. After completing all the forms that were requested online, I received a confirmation that the car was successful, and I must come to the Enterprise office at Heathrow airport to pay and pick up the car. In the morning I went to the office and where I presented all the documents that I indicated on the company site, because the representative of the company had some doubts about the documents and because the bank account was a new one, I was asked to submit bank statements , bills that at that time I did not have with me and it took me a long time to get them off the bank. Eventually, after several conversations, the Enterprise company agreed to give me the car without those extra documents, but the price changed considerably, and I was imposed a limit of miles that was smaller than the distance of my trip.
From this case we can see with certainty that the purpose of the Enterprise company was not to give me the car, and to make me refuse the car by imposing different unfavourable conditions for me. I will never call this company again, because my trip has been delayed because of them.
As a solution in this case, the company must indicate all its conditions for renting the car. The situation in which I was placed was a very serious one from such a large company
and one of the leaders in this kind of business. If the company has a site where we can rent the car, the price must remain the one, which is written on the site because the queues cannot be changed when I came to take the car. And again, these minuses made by this company are the plus for my future company where all cars will be equipped with GPS Trakker to see where the car is needed, without denying the customer, because of some doubts that have no basis any proof. 
Implementations
To implement all the above ideas into your own business, we first made a business plan based on newspaper reviews, sites like gov.uk and TFL.gov.uk. To start a successful business in the field of car rental, we first analysed the new laws adopted regarding the changes that will occur in the future. According to the BBC Journal on June 1, 2017, in 2015 in Paris, an agreement was signed between most states in the world, to be precise 195 countries have signed this agreement which has been named historic. The Paris Ecology Understanding provides:
 1. It is not allowed to increase the average temperature on our planet above 2 degrees C compared to the period before industrialization, and after the possibility of lowering it by 1.5 degrees C.
 2. During the years 2050-2100 the elimination of gases in the atmosphere caused by man will be limited, to the extent that forests, soil and water can manage to process them naturally.
 3. To be reviewed every 5 years to increase the involvement of each state individually, to decrease the level of gas emissions in the atmosphere.
 4. Developed countries must aid poorly developed countries to help them cope with the consequences of climate change and help them move to green energy.
 So, one of the 195 countries are also United Kingdom, this year already low emission areas have been made for cars. Cars whose gas emissions in the atmosphere do not correspond to the new standards, will have to pay extra taxes to enter these areas.
 In order to have a successful car rental company we must first choose the cars that will meet all the environmental standards, more so that you have to be a star and the fact that every 5 years these standards will grow to stimulate the population and businesses. to switch to low emission transport.
 The new rules and standards have been felt most by minicab drivers in big cities. The best cars now and in perspective, are hybrid motor cars, whose price is very high and is higher than the salaries of the drivers. The Guardian newspaper writes that since 2020 the company UBER, leader in the number of minicab drivers in London, has set the goal for all uber drivers in London to ride on hybrid or full electric vehicles and this will be done in the rest of the big cities by 2022.
 Now, in the Uber company, as in the rest of the minicab companies, the number of drivers with hybrid or full electric cars is slightly below 50%, which shows us the very high demand for this type of car in the next 2-3 years.
 As I said before, most drivers will not be able to get this type of car, at least at the first stage,
and from my personal practice being currently a minicab driver, and after discussions with other drivers, more and more drivers prefer to rent cars for work to be safer. Due to the large distances travelled by cars every day, this requires even more care, details such as: tires, pads, oil, filters etc. they need to be changed much more often than it is for a car that is used for the home.
 In the case of renting all these procedures are included and are done by the rental company and many drivers prefer to use rented cars without thinking about purchasing a personal car.
An extremely important thing for minicab drivers or for the transportation of packages that are basic for car rental companies, is the service done on time. The oil and filters for the car change once every 10,000 miles travelled, which means for a minicab driver every 3 months, and during busy periods even every 2 months. Besides these are other details that inevitably wear out and need to be changed in time.
 Due to the graphics loaded and the tiresome work of the drivers, they often forget to consider, the miles travelled, and cars are brought to the garage with the mileage exceeded than the one provided by the manufacturer. In this case we risk losing the warranty of the car offered by the manufacturer and in the event of a major defect we will pay from the personal pocket, even if this defect was not caused by us. The client, for the successful company, is on the forefront. The car that spends a lot of time in the garage can cause much bigger problems for the company than it seems at first sight. for minicab or delivery drivers, a day of work spent in the garage is very expensive. Personally, in the first year of my activity as a minicab driver when I was still renting a car for work, I was forced to change the car rental company for the simple reason that the car was the third day in repair, the company did not offer me another car but just promised that tomorrow the car will be ready. Due to the losses that I suffered for each day not worked, I had to rent another car from another company that I worked with.
 In order to work with car rental companies, we must recognize that it is much easier and more efficient to do this with small companies that are more careful about their customers.
 In order to avoid such inconvenience and to spare the drivers of these worries, one of the solutions is to adapt the cars with GPS tracers, by means of which we will know exactly the miles travelled and we will be able to make an appointment at the garage in a day convenient for the driver.
In my opinion, car rental companies are obliged to have at least one spare car to replace the one that needs longer term repairs. Customers also need to be assured of faults in the road, contracting with recovery companies like RAC, AA etc. In the case of road damage, these companies come to the site and determine if the car can be repaired on the spot or it must be taken to the garage. In the case of transportation to the garage, the client and the passengers are transported to the office to pick up another car, at the customer's request the spare car is transported to the place indicated by the customer, through these implementations, the client will feel assured of any unpleasant situation that would occur, could happen on the way, and will only use this company.
Conclusion:
Many times, in the past I was sitting and thinking about what I could do in the future, what occupation could I choose to become a successful man, how could I do so that my family would be proud of me?
Thinking about various businesses, everything ends with the obstacles I saw. I was thinking of advancing in the delivery business where I worked for a year and as a driver I was among the best because I worked a lot and sometimes went over 200 addresses a day, this is a very large number which until now is the surprise of the drivers who delivered packages.
When I tried to buy my first van, YODEL Company made new rules for its van. The new rules demotivated me, and I went to work a minicab driver. Here, I rented the first car, then bought my own car, after 2 years the new emission regulations came out. My car already did not meet the requirements and I could not work in all areas of London, which limited the number of orders I could make and of course the number of moneys in my pocket. I started university because, at any job, I understood that without studies it would be difficult for me to advance. Now, in order to write the Assignments, I must look for information from various sources which makes me much more informed. After gathering this experience, and all my failures, I began to look at things differently. Obstacles and problems that arise throughout our lives, university taught me to turn them into pluses and to use them with benefit for us, this is one of the most important skills in our life. Laws and rules will always change, but we must learn to use them for good.
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