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This essay will cover the role of an educational psychologist and the professional responsibilities associated with this area of psychology. Educational psychologists work to support children and young people who experience difficulties that affect their learning, development, and emotional wellbeing. These difficulties may include challenges with academic skills, behaviour, social relationships, or mental health. Educational psychologists apply psychological knowledge to better understand these difficulties and to identify strategies that can support positive outcomes for children and young people within education.
As part of their role, educational psychologists carry out observations and psychological assessments to gain a detailed understanding of an individual’s strengths and needs. This information is then used to develop tailored intervention strategies that support learning and wellbeing. Educational psychologists also play a key consultative role, offering advice and guidance to teachers, parents, and other professionals to aid in inclusive practice and ensure consistent support across home and school environments. The role tends to be based within local authority education services, working across settings such as schools, colleges, and specialist educational units alongside teaching staff and families. 
To become a chartered member of the British Psychological Society, individuals must achieve Graduate Basis for Chartered Membership through completion of an accredited psychology degree, followed by an accredited Doctorate in Educational Psychology (British Psychological Society, n.d.). In addition to formal qualifications, educational psychologists are required to have a strong understanding of current education systems and practice, as well as substantial experience working with children and young people. Furthermore, they must adhere to key professional values and principles, including adopting a person‑centred approach, prioritising children’s mental health and wellbeing, and considering the impact of environmental and contextual factors on a child’s life and experiences (Welsh Government, 2025). 
An example of the skills and competencies required within the role of an educational psychologist are clearly demonstrated in the case study Supporting a Child with Learning Difficulties. In this case, Ffion experiences significant academic difficulties, particularly with reading and writing, performing below the expected level for her age and year group. In addition to these academic challenges, Ffion also struggles socially, as she frequently avoids interaction with her peers and chooses to spend break times alone. These difficulties have had a noticeable impact on her emotional wellbeing, with Ffion expressing feelings of frustration, sadness, and low confidence in relation to her experiences at school. 
Following concerns raised by both Ffion’s parents and teachers, an assessment is requested from Annabel. Annabel conducts a thorough and structured assessment, which includes interviews with Ffion, her parents, and her teacher, alongside standardised assessments of Ffion’s reading and writing abilities. The findings of this assessment identify dyslexia as the underlying cause of Ffion’s academic struggles, allowing for a clearer understanding of her difficulties and providing a foundation for appropriate support. 
The skills demonstrated by Annabel in this case study include the ability to carry out psychological assessment and diagnosis, as well as the formulation of a targeted and individualised intervention plan. Annabel collaborates with the school to develop an Individualised Education Plan (IEP) tailored to Ffion’s needs, demonstrating the importance of adapting educational environments to support individual learners. Furthermore, Annabel provides academic skills teaching, social skills training, and psychoeducation, highlighting the educational psychologist’s approach to supporting both learning and emotional wellbeing. 
Collaboration is also a key competency demonstrated in this case, as Annabel works closely with Ffion’s parents and teachers, offering guidance and maintaining regular communication to monitor progress and adjust interventions where necessary. The case study also highlights the importance of ethical considerations, such as maintaining confidentiality and sharing Ffion’s personal information only with relevant professionals. Furthermore, Annabel must maintain clear professional boundaries while offering appropriate emotional support, ensuring that her practice remains ethical, respectful, and in Ffion’s best interests. 
Reflecting on Ffion’s case highlights several key areas of personal and professional development that would be required to work effectively in a similar context as an educational psychologist in the future. Educational psychologists work with children who may present with a wide range of complex academic, emotional, and social needs, and are therefore required to demonstrate high levels of competence, ethical awareness, and reflective practice (British Psychological Society [BPS], 2018). This reflection focuses on development needs in relation to psychological assessment, collaborative practice, ethical decision‑making, and emotional resilience, drawing on appropriate professional guidance and frameworks. 
One key area of professional development would be the ability to competently carry out psychological assessment and contribute to intervention planning. In Ffion’s case, Annabel used standardised assessments and information from multiple sources to identify dyslexia as the underlying cause of Ffion’s academic difficulties. To work effectively in a similar role, it would be important to develop skills in interpreting and communicating assessment findings in an accurate and sensitive manner. Professional guidance highlights that psychologists must practice within the limits of their competence and use evidence‑based methods when assessing and supporting children (BPS, 2018; Health and Care Professions Council [HCPC], 2022). Developing these skills would require ongoing training, supervised practice, and engagement in continuing professional development (CPD) in order to maintain safe and effective practice (HCPC, 2022). 
Another important area of development is communication and collaborative working. Ffion’s case demonstrates the importance of close collaboration between the educational psychologist, parents, and school staff to ensure consistent support across both home and educational environments. Educational psychologists must be able to communicate complex psychological information in a clear and accessible way, particularly when discussing diagnoses or intervention strategies. Professional frameworks emphasise the importance of effective consultation and partnership working when supporting children and young people (Welsh Government, 2025). Reflecting on this, future professional development would involve improving consultation skills, improving confidence in professional communication, and gaining experience working with a range of people involved through supervised practice. 
Ethical awareness and professional responsibility are also a significant area of personal and professional development. In Ffion’s case, ethical considerations such as confidentiality, informed consent, and appropriate information sharing were important to the assessment and intervention process. Educational psychologists must also ensure that sensitive personal information is only shared with relevant professionals and that all actions are taken in the best interests of the child. The BPS Code of Ethics and Conduct outline key ethical principles, including respect, responsibility, competence, and integrity, which underpin all professional practice (BPS, 2018). Developing a strong understanding of ethical frameworks would therefore be key vital future practice, particularly when working with vulnerable children and families. Regular supervision and ethical reflection are recommended to support ethical decision‑making and professional accountability (HCPC, 2022). 
Emotional resilience and reflective practice are further important areas for development when working in educational psychology. Supporting children such as Ffion, who experiences low self‑esteem, emotional distress, and academic struggles, can be emotionally demanding. Educational psychologists are required to balance empathy and emotional support with the maintenance of appropriate professional boundaries (BPS, 2018). Reflective practice emphasises the importance of regularly reflecting on professional experiences, recognising emotional responses, and using supervision to process challenging cases (HCPC, 2022). Developing emotional resilience through reflection, supervision, and self‑care strategies would be essential to promote wellbeing and prevent burnout in future professional roles. 
Ffion’s case highlights the importance of understanding the wider systems that influence a child’s learning and development. Educational psychologists must consider the impact of factors such as educational settings, and family circumstances, when supporting children and young people (Welsh Government, 2025). Developing awareness and knowledge of inclusive educational practice would therefore be an important area of professional growth. Engagement in CPD, professional training, and work experiences would support the development of this broader understanding. 
In summary, reflecting on Ffion’s case identifies several key personal and professional development needs required for future practice in educational psychology. These include developing competence in assessment and intervention, strengthening communication and collaborative skills, improving ethical awareness, and building emotional resilience through reflective practice. Engagement with professional guidance, supervision, and continuing professional development will be key in preparing for safe and ethical work in this field (BPS, 2018; HCPC, 2022). 
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