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P R O F I L E

I have extensive experience of managing teams including a pub and in a hospice. I was faced with day to day
challenges and learnt to work under pressure to meet deadlines whilst remaining calm and professional
throughout stressful shifts. I am an accomplished problem solver and can think laterally. Working in hospitality
taught me about good customer satisfaction and the meaning behind the ‘customer is always right’. I strive for
excellent result in everything I take part in. I am able to work in groups and independently, currently looking to
take on the role of a support worker in a children’s residential home.

E X P E R I E N C E

Personal Care: Assisting patients with washing, dressing, toileting, and grooming. 
Mobility Assistance: Helping patients move around, including transferring them from bed to chair or
wheelchair, and providing support with walking. 
promoting development education and learning through play.
Feeding and Nutrition: Preparing meals, assisting with feeding, and monitoring food and fluid intake. 
Monitoring and Observation: Taking vital signs (temperature, pulse, respiration, blood pressure), reporting
any changes in patient condition to senior staff.
Maintaining a Safe Environment: Ensuring patient rooms are clean and tidy, reporting any hazards, and
assisting with infection control measures.
Emotional Support: Providing comfort, reassurance, and companionship to patients, especially those who are
lonely or anxious. 
Aftercare with the deceased 

HEALTHCARE SUPPORT WORKER
HAVEN HOUSE CHILDREN HOSPICE - JANUARY 2019 – SEPTEMBER 2021

Fulfilling paper work on a weekly basic to make sure everything is up to date and filed correctly.
Checking our supply of cleaning products for the team to be able to maintain the House’s standers.
Regular food and hygiene checks.
Equipment checks
Organising or rearranging objects to improve areas of the building.
Fire and safety checks

HOUSEKEEPING
HAVEN HOUSE CHILDREN HOSPICE| FEBRUARY 2017– MAY 2019

I work alongside a strong team, where we hand make our own vegan friendly body products and home
fragrances.

Produce handmade body products using variety of ingredients while following recipes and quality standards.
Hand paint and design bath bombs.
Measured, mixed, moulded and packaged products wit attention to detail.
Maintained a clean, safe amd hygience workspace throughout the production process.
Monitored stock levels and prepare materials.  
Personalised/ designed product labels. packaged products for sale.
CLP labelling
Assisted with customer orders, enquiries and deliveries.
promote products through social media 
Eurse products meet high standards of quality and presentation.
Face to Face interaction with customers and potential customers in the market.

COSMETIC COMPOUNDER
RELAX AND BATHE - JUNE 2022 - PRESENT 



R E F E R E N C E S

E X T R A  Q U A L I F I C A T I O N S
Data protection - Level 2
Equality & Diversity - Level 2
Safer Recruitment - Level 2
Personal Safety - Level 2
First Aid Essentials - Level 2
Health and safety - Level 2
Child protection in Health & Social Care -
Level 2
An introduction to Effective Teamwork -
Level 2
Food hygiene level 2

H O B B I E S

Understanding due diligence
Opening and closing building  
EOD Banking
Stock control
Staff rotas and rosters
Paying wedges/ invoices
Filing paperwork
Safety checks

ASSISTENT MANAGER  SIR CHRISTOPHER HATTON| SEPTEMBER 2008 – MAY 2016

Handling booking/ deposits
Planning and hosting events
Signs/ menu writing
Kitchen assistant
Till counts/ till lifts during shifts
Full table service waitress/ bar
person

I can confidently take on DIY projects, such as decorating, building simple furniture,
painting, any kind of home improvement projects, organising and renovating storage
spaces. I enjoy crafting, personalising made-hand gifts. I design and create balloon
displays and arches for special occasions. I am also a sports mum to two very active boys
so I spend a lot of my time involved with my children activities, such as football, cricket,
tennis and athletics.

Intermediate Level Apprenticeship in
Adult social care in the Apprenticeship
sector for occupations in social care and
the care of children and young people.
Skillsfirst Level 2 Diploma in Health and
Social Care (Adults) for England (RQF)
Skillsfirst Level 2 Award in Employment
Responsibilities and Rights in Health
Social Care Children and Young
Peoples Settings (RQF)
Skillsfirst Level 2 Certificate in Preparing to
Work in Adult Social Care (RQF)

E D U C A T I O N

CHERELLE WHITBREAD
2513414@student.uwtsd.ac.uk

Available on request

Redbridge College August 2006 - July 2008
Adult Literacy & Adult Numeracy Level l
Edexcel Level 2 BTEC First Diploma in Media - Distinction
Introduction to media industries - Pass
Research for media production - Merit 
Print production - Distinction 
Advertising production - Merit
Photography Techniques - Distinction
Working with visual arts brief - Distinction



Dear Hiring Manager at the Residential Group,Children Residential Home,

I am writing to express my interest in the Residential Support Worker position at your
children's home. 
I have experience working in a Children Hospice and that’s 
Where I became passionate about making a positive difference in the lives of children and
young people.
I am committed to providing a safe, nurturing, and supportive environment where they can
grow, develop, and reach their full potential.
I understand that children living in residential care often have experienced significant
challenges and need compassionate, patient, and reliable adults who can build trusting
relationships with them. I believe I have the empathy, resilience, and positive attitude needed
to support young people through both their daily routines and more difficult moments.
I work well as part of a team while also being confident in using my own initiative when
needed. I understand the importance of maintaining professional boundaries, following
safeguarding procedures, and promoting the wellbeing, dignity, and individual needs of every
child. I am also committed to encouraging independence, supporting education, and helping
young people develop the life skills and confidence they need for the future.
I pride myself on being calm under pressure, an effective communicator, and someone who
treats everyone with respect and understanding. 

Coming from a clinical setting, I know there is always space for learning through training and
professional development and I would welcome any opportunity to contribute positively to your
team in a residential setting that your accommodate for the children and I will be able to
deliver  the services you provide such as developing social skill and getting involved in
sessions such as cooking, cleaning and other skills required for independent living.
I would be grateful for the opportunity to discuss how my values, enthusiasm, and
commitment align with your organisation. Thank you for considering my application. I look
forward to the possibility of speaking with you further.

date address and personal touch, research 

Yours faithfully,

Cherelle Whitbread

Cherelle Whitbread
London

E11
15  July 2026th

Residential Group
Basildon, SS15
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