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Introduction
This portfolio shows what I've learnt in this module about using technology in health and social care, being creative, being a leader, and making things better. It talks about essential things that were spoken in class and how they could be used in the real world.
The World Health Organization (2020) says that health and social care systems are under stress since the population is getting older, there aren't enough staff, and more people require help.
This means we need to think of new and creative ways to do things. This portfolio talks on how technology and leadership can improve services and create value, as well as what I've learnt from my own experiences.

Creativity in Health and Social Care
In this field, being creative means coming up with new ways to make care better and solve difficulties. It's not enough to just be creative; you also need to think beyond the box and create helpful answers (Brown, 2008).
One method talked about in the training is design thinking, which is all about figuring out what patients need before coming up with answers (Brown, 2008). For example, making it easier for staff and patients to talk to each other or changing the way services are set up to make them easier to use.
Another example of being creative is giving care that is focused on the person. If services focus on what each person needs, they can be more beneficial and effective. This has helped me see that being creative can help me care more.
Leadership and Innovation
Leadership is essential for promoting creativity and change. Good leaders support their teams and make it easy for people to share their ideas (Kotter, 1996).
Transformational leadership is incredibly useful since it encourages people to be creative and work hard. This can enable people in health and social care work together better, which can lead to better outcomes for patients (West et al., 2017).
I have learned that being a leader isn't just about telling people what to do; it's also about supporting others and working together to make things better.


Value Creation
In health and social care, value means offering the best care you can while using the resources you have to their fullest. It's about generating better results for patients without wasting time or money (Porter, 2010).
Value-based care focuses on outcomes rather than the quantity of treatments provided. For example, stopping patients from getting sick or cutting down on the number of times they have to go back to the hospital can help outcomes and save money (Porter, 2010).
This has taught me that to make something useful, you have to find a balance between the quality, cost, and the patient's experience.

Technology in Health and Social Care
Technology is becoming more important for improving services. Electronic records, telemedicine, and data systems are some of the tools that can make care more efficient (Topol, 2019).
Telehealth enables patients access care from a distance, which is great for people who can't move around easily or who live far away from services (World Health Organization, 2020).
But there are difficulties, like keeping data safe and teaching people. Technology must be used carefully to make sure it assists patients.

Application to a Real-World Problem
There aren't enough staff in health and social care, which is a huge problem. They can make care worse and make personnel more stressed (World Health Organization, 2020).
Being creative can help by making things work better and getting rid of effort that isn't necessary. Leadership is also important for aiding employees and making the workplace a good place to be (Kotter, 1996).
Telemedicine and digital systems are two examples of technology that can make work easier and faster (Topol, 2019). Putting more attention on prevention can also lessen the need for services (Porter, 2010).
This explains how you can apply all of the principles from the module to solve problems in real life.
Reflection
I learned more about how creativity and fresh ideas may improve health and social care during this module (Brown, 2008). Putting theory into practice has helped me get better at thinking and figuring things out.
I have also learned how vital it is to work together, be a leader, and constantly getting better (West et al., 2017). These are skills that I will keep working on in my next career.
Conclusion
In short, this portfolio has looked at important ideas in health and social care, such as innovation, leadership, value, and technology. These are very important for fixing problems that are happening right now and making services better.
The program has taught me that working together and coming up with fresh ideas might help us attain better results (Porter, 2010; Topol, 2019). This portfolio shows what I've learnt and how I can utilize it in my daily life.
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