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1.1 [bookmark: _Toc225372382]Introduction


Health and social care services play a vital role in supporting individuals who may be vulnerable, unwell or experiencing social and emotional difficulties. Social workers are central to this system, as they work with individuals, families and communities to promote wellbeing, protect individuals from harm and ensure access to appropriate services.

From my experience working in a mental health setting, I have seen how important social workers are in managing risk, safeguarding individuals and coordinating care. However, the role can be complex due to the unpredictable nature of service users’ needs. This report will explain the role of a social worker, evaluate key skills required for effective practice, and analyse strategies used to improve these skills.












1.2 [bookmark: _Toc225372383]Description of, and background to, Social Workers in Healthcare

Social workers in health and social care support individuals facing challenges such as mental health conditions, safeguarding concerns, disability and social disadvantage. Their primary aim is to promote independence, protect vulnerable individuals and improve overall wellbeing (Research in Practice, 2026).

One of their key duties is assessing needs, which involves gathering information about an individual’s situation to identify appropriate support. These assessments inform care plans that ensure individuals receive suitable services (GOV.UK, 2024). However, assessments may sometimes be limited by incomplete information or lack    of engagement, which can affect outcomes.

Another essential responsibility is safeguarding, where social workers identify risks such as abuse or neglect and take appropriate action (Department of Health and Social Care, 2022). In my workplace, I have seen how quickly situations can escalate, which suggests that safeguarding is the most critical duty. Without effective safeguarding, individuals could be exposed to serious harm.

Social workers also require key skills such as communication, empathy and problem-solving to carry out their roles effectively. These skills are fundamental to delivering safe, person-centred care and are outlined in professional standards (Social Work England, 2023)


1.3 Evaluation of the skills needed for Social Worker in Healthcare

Three essential skills required for social workers are communication, empathy and problem-solving.

Communication Skills

Communication skills are vital because they enable social workers to build trust, gather accurate information and work effectively with service users and other professionals. In a mental health setting, communication is particularly important when supporting individuals who may be distressed or unable to express themselves clearly. For example, I have observed situations where calm and clear communication helped to de-escalate a patient who was becoming aggressive. This suggests that communication is not only important for sharing information but also for maintaining safety. According to Social Work England (2023), effective communication is a key requirement for professional practice. However, a limitation is that communication can be challenging when service users are unwilling or unable to engage, which may affect the quality of care provided.

Empathy is a crucial skill as it allows social workers to understand and relate to the experiences of individuals. This helps build trust and encourages service users to engage with support services. For instance, when working with individuals experiencing depression, showing empathy can help them feel understood rather than judged, which can improve their willingness to accept help. BASW (2021) highlights that empathy is central to promoting dignity and person-centred care. However, a potential limitation is that too much emotional involvement may impact professional boundaries, which suggests that empathy must be balanced with professionalism.


  Problem-Solving

Problem-Solving skills are essential because social workers frequently deal with complex situations that require practical solutions. They must assess situations, consider available options and take appropriate action to support individuals. For example, in cases where a service user is at risk, a social worker may need to quickly identify suitable interventions such as referrals or additional support services. 
Strong problem-solving skills help ensure that appropriate and effective care is provided (BASW, 2021). However, a limitation is that problem-solving can be difficult when resources are limited or when situations are unpredictable.

These skills were chosen because they are fundamental to effective social work practice. Overall, communication, empathy and problem-solving work together to support safe, person-centred care, although each skill presents challenges that must be managed in professional practice.














1.4 [bookmark: _Toc225372384]Strategies to improve the skills for Social Worker

There are several strategies that can help improve the skills of social workers, including professional training, reflective practice and supervision.

Professional Training
 Professional training is an important strategy for improving skills, as it provides social workers with updated knowledge and practical techniques relevant to their role. Training may include areas such as safeguarding, communication and mental health awareness. For example, attending safeguarding training can improve a social worker’s ability to recognise signs of abuse and respond appropriately. This suggests that training plays a key role in maintaining safe practice. According to Social Work England (2023), ongoing professional development is necessary to ensure competence. However, a limitation is that access to training may be restricted due to workload pressures, which may affect how regularly skills are updated.

Reflective Practice

Reflective practice is a key strategy that involves analysing one’s own experiences to identify strengths and areas for improvement. This allows social workers to learn from real-life situations and improve their future practice. For example, after managing a challenging situation such as dealing with an aggressive patient, reflection can help identify what was handled well and what could be improved. This supports the development of communication and problem-solving skills over time. BASW (2021) highlights reflective practice as an essential part of professional development. However, it requires honesty and self-awareness, which may limit its effectiveness for some individuals.



Supervision

 Supervision is an important strategy that provides guidance, support and feedback from more experienced professionals. Supervision allows social workers to discuss complex cases, reflect on their practice and receive advice on improving their performance. For example, in a mental health setting, supervision can help review how a high-risk situation was managed and identify better approaches for future practice. Social Work England (2023) emphasises that supervision supports safe and effective practice. However, the quality of supervision may vary depending on the experience and approach of the supervisor.

These strategies were chosen because they are widely used in professional practice and directly support skill development. Overall, they promote continuous improvement, although their effectiveness depends on consistent application




  




    




1.5 [bookmark: _Toc225372385]Conclusion

   
In conclusion, social workers play a vital role in health and social care by supporting individuals, safeguarding vulnerable people and promoting wellbeing. Key skills such as communication, empathy and problem-solving are essential for effective practice, as they enable social workers to build trust, understand individuals’ needs and provide appropriate support. Strategies such as professional training, reflective practice and supervision support the development of these skills and improve professional competence. However, each skill and strategy has limitations, which highlights the importance of ongoing development to ensure safe and high-quality care (NHS, 2024)
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