BMSW 4002 – Effective Teamwork and Communication   

READING LIST

                                  COMMUNICATION

Models of Communication

Shannon and Weaver (1948)
Schramm (1954)
Berlo (1960)  available at by businesstopia in Communication  all on Moodle week 1.


Communication Skills
Available electronically from the Library


Griffith, B. A. and Dunham, E. B. (2015) Working in teams: moving from high potential to high performance. Los Angeles, [California] :SAGE2015.Total Pages 1 online resource (244 pages) :
                                        Verbal and Non-Verbal communication 
                                          Listening Communication
READ Chapter 5: From page 93 to 100.

Quintanilla, K. M. and Wahl, S. T. (2020) Business and professional communication: KEYS for  workplace excellence. Fourth edition.; International student edition. Los Angeles: SAGE
READ from page 21 to 58

Stanton, N. Mastering Communication 
Third Edition, Macmillan Education UK2016Total Pages 409
                                                                 
                                                            TEAMWORK

ARTICLE Situational leadership: A modification Hersey and Blanchard 
Irgens, O. M. Leadership & organization development journal16(2)1995-02-1536 –


ARTICLE 40 years of storming: a historical review of Tuckman's model of small group development 
Bonebright, Denise AHuman resource development international13(1)2010-02111 - 120

ARTICLE 
Technical note: a study of Hersey and Blanchard's situational leadership theory 
Cairns, Thomas D ; Hollenback, John ; Preziosi, Robert C ; Snow, William a Leadership & Organization Development Journal19(2)1998-04-01113 – 116


Listening, Communication Abilities, and Success at Work. 
Sypher, B. D., Bostrom, R. N.  and Seibert, J. H ;Journal of Business Communication26(4)19891001293 - 304

                                                         HEALTH and SOCIAL CARE
· Lee, E. (2021)  Effective Communication in Health and Social Care. CPD online College. Available at https://cpdonline.co.uk/knowledge-base/care/effective-communication/
· Etherington, T. (2020) Effective Communication in Health and Social Care. Available at: https://www.theaccessgroup.com/en-gb/blog/hsc-effective-com…



