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Dear Lisa D,
        Thank you for your review about place, and I am very sorry about what is happening to your place were you been. After consideration I am as manager decided to fully refund your cost of booking and give you voucher of 50% off for next booking with department of booking system and already applied as credit to your account. I hope you have good experience with next booking. 
Yours sincerely,
Manager
Hani Rosteenmehr
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Dear Jessie K,
        I am pleased you have a good stay in your place and thank you for your feedback, your experience about staff behavior encourage us to improve our services and much as we can and I am happy you have a fantastic entertainment during the stay in your place.
Yours Sincerely,
Manager
Hani Rosteenmehr
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Dear Customer,
Room cancellation
       I certify that unfortunately due to renovation of front deck and access corridor to rooms we need to cancel all our booking from 10 of March until 30 of March. We do apologize about what is happing and I am notice our hotel during a date above mentioned is closed, we do apologized for any inconvenienced happened. 
So we can fully refund your booking cost or we can do 25% percent off for your next booking time with free Taxi transfer to our place and from our place to airport or any stations.  
Yours sincerely,
Gust Relation Manager 
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Dear Mrs Mary Lewis,
        Respond to the letter complaint dated 10 of February 2023. I am very sad to read your letter about bad experience that you and family had during the stay in our hotel which is unbelievable even for me to hear such thing from you as guest.
After investigation I decided to refund all money that you send for our hotel pulse cost of restaurant. In addition I decided to give you 50% discount for your nest stay in our hotel and you will be reserved in one the best VIP room and also free food in dinner time.
In fact this mistake happened because of our booking system and we solve the issue and I promise you is not going to happen again and I added a free transfer from any destination and departure from our hotel to your nest booking with us. And I am very pleased to welcoming you during the next stay in our hotel. 
Please if you have any inquiry do not hesitate and contact me. 
Yours sincerely,
Hani Rosteenmehr
Deputy Manager  
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Lisa D oo
wrote a review Jan 2023

2 contributions
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Disgusting

“The reviews say it all, but we had already
booked and so was prepared, but wow it
was even worse, we stayed 1 night and only
because we had 2, the entertainment was
ok, but the floor was so sticky, and the
entertainment area was very dirty.

The accommodation was very old
fashioned, smelt awful, and there was sick
marks up and along the patio doors
outside, the bedding was awful, along with
the whole apartment. We left the following
morning, even though we had paid 4 3
nights.”

Read less a

Date of stay: September 2022

Trip type: Travelled with family

This review is the subjective opinion of a Tripadvisor
member and not of Tripaavisor LLC. Tripadvisor performs
checks on reviews.
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