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1. Introduction
Occupational Therapy (OT) is a holistic, person-centred healthcare profession dedicated to supporting individuals in engaging in meaningful activities that promote health, well-being, and independence (Creek, 2010). As a discipline grounded in the biopsychosocial model, OT requires practitioners to consider the physical, emotional, cognitive, social, and environmental influences on an individual’s occupational performance. Due to increasing demand for community rehabilitation, long-term condition management and preventative care, Occupational Therapists have become increasingly essential within the United Kingdom’s National Health Service (NHS) (RCOT, 2021).
Learning Disability (LD) services have grown significantly due to rising prevalence rates of autism spectrum conditions, complex needs, and the NHS Long Term Plan’s shift toward community-based support (Department of Health and Social Care (DHSC), 2021). This makes the Band 5 Occupational Therapist within the LD team at Birmingham Community Healthcare NHS Foundation Trust (BCHC, 2025) a highly relevant and meaningful career option for future practitioners.
This report aims to analyse the employability requirements of this specific role, evaluate my current skills using the Strengths, Weaknesses, Opportunities, and Threats (SWOT) framework and reflective theory, and develop a five-year career plan to support my progression toward becoming a registered Occupational Therapist with the Health and Care Professions Council (HCPC, 2023). It also explores strategies for building my personal brand, professional identity, and professional network to strengthen future employability. This aligns with Yorke’s (2006) definition of employability as a blend of knowledge, skills, behaviours, and personal attributes that enable individuals to gain and sustain meaningful employment.







2. Job Description and Person Specification
The Band 5 Occupational Therapist role at Birmingham Community Healthcare NHS Foundation Trust is based within the Learning Disability Community Team. This service supports individuals with intellectual or developmental disabilities, autism spectrum conditions, communication challenges, sensory needs, and complex behaviour profiles. Occupational Therapists in these settings provide assessments, interventions, advice, and support designed to enhance independence, participation, and quality of life (Duncan, 2014).
2.1 Job Responsibilities
The job description (BCHC, 2025) outlines key responsibilities such as:
· Conducting functional, occupational and sensory assessments
· Developing evidence-based, person-centred intervention plans
· Supporting individuals to develop daily living skills
· Liaising with carers, families, and Multi-Disciplinary Teams (MDTs)
· Planning safe discharges and transitions
· Maintaining clinical records
· Contributing to service development and waiting list management
These responsibilities align with the core OT process: assessment, intervention, and evaluation (Duncan, 2014).
2.2 Essential Criteria
The essential criteria for this position include:
· A recognised Occupational Therapy qualification
· HCPC registration (Health and Care Professions Council, 2023)
· Knowledge of Occupational Therapy models such as the Person–Environment–Occupation–Performance (PEOP) model
· Excellent communication skills
· Effective time management
· Commitment to reflective practice
· Understanding of safeguarding and professional ethics
2.3 Desirable Criteria
Desirable attributes include:
· Experience supporting individuals with learning disabilities
· Knowledge of clinical governance
· Familiarity with standardised assessments
· Previous NHS experience
· Understanding of sensory integration and autism-friendly practice
Learning disability services require adaptability, creativity, and emotional intelligence due to varied communication styles, sensory needs, and behavioural responses.
Screenshot of Band 5 Occupational Therapist vacancy from NHS Jobs (BCHC, 2025).
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3. Employability Skills Required
Employability in occupational therapy requires a strong blend of clinical knowledge, practical skills, interpersonal abilities, and professional behaviours aligned with HCPC (2023) and RCOT (2021) standards.
3.1 Professional and Clinical Skills
Occupational Therapists must demonstrate:
· Clinical reasoning: the cognitive and reflective process that practitioners use to gather information, interpret occupational performance and justify intervention decisions (Higgs et al., 2018).
· Activity analysis: Breaking down tasks to identify barriers and strengths.
· Understanding of OT models, including:
· Model of Human Occupation (MOHO) – volition, habituation and performance (Kielhofner, 2008)
· Canadian Model of Occupational Performance and Engagement (CMOP-E) (Duncan, 2014)
· Person-Environment-Occupation-Performance (PEOP)
Learning Disability settings require OT practitioners who can tailor interventions to meet sensory, behavioural, emotional and functional needs.
3.2 Interpersonal and Communication Skills
Effective communication includes:
· Active listening
· Empathy
· Use of non-verbal communication
· Simplifying language
· Using visual schedules or communication tools
· Rapport-building with service users and carers
Wilcock and Hocking (2015) argue that therapeutic relationships are central to successful OT intervention.

3.3 Safeguarding and Governance Skills
LD practitioners must understand:
· Safeguarding adults and children
· Mental Capacity Act principles
· Risk assessments
· Incident reporting
· Clinical governance frameworks
These ensure safe and ethical practice (DHSC, 2021; HCPC, 2023).
3.4 Organisational Skills
Strong organisational skills are essential for Occupational Therapists to deliver safe, timely and effective care. The Health and Care Professions Council (2023) highlights that practitioners must maintain clear clinical records, prioritise workloads appropriately, and manage caseloads in a structured manner to ensure accountability and service quality.













4. Self-Evaluation of Current Skills
Evaluating my current skills is essential for assessing how well I meet the expectations of a Band 5 Occupational Therapist and for identifying areas requiring further development. To structure this evaluation effectively, I applied the Strengths, Weaknesses, Opportunities and Threats (SWOT) framework alongside reflective models developed by Gibbs (1988) and Schön (1983). These tools promote self-awareness, critical reflection and ongoing professional growth, all of which are considered fundamental to effective occupational therapy practice and lifelong learning (Health and Care Professions Council, 2023).
4.1 Strengths
Communication
Clear and compassionate communication is essential in occupational therapy, particularly within Learning Disability (LD) services where individuals may rely on simplified language, sensory cues or augmentative communication systems. My experience in banking and healthcare bookings significantly strengthened my ability to communicate professionally, adapt my language for different audiences and remain sensitive to emotional contexts. This aligns well with the expectations of the role and reflects Wilcock and Hocking’s (2015) emphasis on communication as the foundation of therapeutic relationships.
Empathy
Empathy is crucial for building trust, understanding service users’ lived experiences and providing person-centred support. Through customer-facing work, I developed the ability to emotionally attune to others, de-escalate distress and show patience and understanding. These qualities are essential in LD services, where individuals may experience anxiety, sensory overload or difficulties expressing themselves verbally.
Organisation
Managing complex bookings, schedules and administrative processes improved my ability to prioritise tasks, meet deadlines and stay organised even under pressure. These skills are directly transferable to occupational therapy, where effective caseload management, documentation and time-keeping are essential for safe and efficient practice.




Problem-Solving
Occupational Therapists frequently encounter unexpected challenges that require creative and solution-focused responses. My previous roles involved analysing issues quickly, finding practical solutions and adapting flexibly to changing circumstances. This reflects the principles of clinical reasoning, which involve gathering information, interpreting occupational performance and making informed decisions about interventions (Higgs et al., 2018). These skills are essential for planning meaningful activities and adapting interventions to meet individual needs.
Teamwork
Working collaboratively with colleagues enhanced my ability to contribute to team discussions, share responsibility and respect different perspectives. This mirrors Multi-Disciplinary Team (MDT) collaboration within LD services, where Occupational Therapists work alongside psychologists, speech and language therapists, nurses and social workers to deliver coordinated care.
















4.2 Weaknesses
While I possess strong transferable skills, I recognise several areas where development is needed to meet the expectations of a Band 5 role:
· No clinical placement experience: I have not yet had the opportunity to apply theoretical knowledge in a clinical environment, which limits my confidence in hands-on practice.
· Limited exposure to OT models: Although familiar with key models such as the Model of Human Occupation (MOHO) and the Canadian Model of Occupational Performance and Engagement (CMOP-E), I have not yet applied them in real-world settings.
· Need familiarity with OT-specific assessment tools: Tools such as the Assessment of Motor and Process Skills (AMPS), sensory profiles and functional assessments are central to practice but are currently unfamiliar to me.
· Safeguarding knowledge needs strengthening: Safeguarding is critical in LD contexts, and I need deeper knowledge of the Mental Capacity Act, risk assessment and best-interest decision procedures.
· Limited LD experience: I have not worked directly with individuals with learning disabilities, meaning I need to build confidence in understanding communication differences, sensory needs and behavioural presentations.
· Need to build clinical confidence: As I have not yet practised OT interventions, developing confidence will require supervised placements, constructive feedback and reflective learning.
Identifying these weaknesses demonstrates readiness for learning and aligns with Schön’s (1983) view that reflective practitioners must recognise the limits of their competence.






4.3 Opportunities
My emerging career path presents several opportunities that can support my development toward becoming a Band 5 Occupational Therapist:
· High national demand for Occupational Therapists: Workforce shortages create strong employment prospects and opportunities for growth (RCOT, 2025).
· MSc Pre-Registration OT programmes: These programmes provide the essential supervised placements, academic learning and reflective development required for HCPC registration.
· RCOT membership provides access to professional guidance, webinars, journals and networking events for developing occupational therapy knowledge and professional identity (RCOT, 2025).
· Volunteering in LD services: Voluntary roles in local support organisations can provide practical experience, build confidence and strengthen my application for postgraduate study.
· Continuing Professional Development (CPD): Courses focusing on autism, sensory processing, behaviour support and communication strategies will enhance my readiness for LD practice.
· Digital professional networks: LinkedIn groups and online OT communities offer access to mentors, discussions and role models within the field.
These opportunities provide a strong foundation for developing the clinical skills and professional identity required for the Band 5 role.








4.4 Threats
It is also important to acknowledge external and personal challenges that may affect my progression:
· Competitive postgraduate admissions: MSc OT programmes can be highly competitive, requiring strong applications, relevant experience and academic readiness.
· Emotional demands of LD work: Supporting individuals with complex needs can be emotionally draining and may require resilience, supervision and self-care strategies.
· Potential burnout: Balancing study, personal responsibilities and voluntary roles could increase stress without effective time management and wellbeing strategies.
· Financial pressures: Postgraduate education and unpaid placements may present financial challenges.
· Adapting to new environments: Transitioning into clinical practice may feel overwhelming initially, particularly when managing risk or working with distressed service users.
Recognising these threats encourages early planning, the use of support networks and engagement with reflective supervision so that barriers can be managed effectively.












5. Personal Brand, Professional Identity and Networking
5.1 Personal Brand
My personal brand will be built on:
· Compassion
· Cultural sensitivity
· Professionalism
· Reflective practice
· Effective communication
· Dedication to learning
A consistent personal brand strengthens employability (Tomlinson, 2017). My unique selling point is the combination of strong communication and organisational skills developed in banking and healthcare administration, alongside a growing understanding of health and social care, which positions me to offer both empathy and efficiency in future OT practice.
5.2 Professional Identity
Professional identity forms through education, reflection, practice and mentorship (Trede et al., 2012). As I progress, my identity will align with:
· RCOT values
· Ethical practice
· Evidence-based interventions
· Person-centred philosophy
· Professional standards (HCPC, 2023)






5.3 Networking
An effective network increases opportunities and confidence. My networking plan includes:
· Joining RCOT
· Engaging with LinkedIn
· Connecting with OTs and students
· Attending OT conferences
· Participating in webinars and CPD
· Volunteering with LD organisations
· This builds social and professional capital (Tomlinson, 2017).
















6. Five-Year Action Plan
	Goal
	Actions
	Timeline
	Resources Needed
	Success Indicators

	Complete Level 6 Health and Social Care (HSC) degree
	Finish assignments, attend tutorials
	2026
	Academic support
	Degree awarded

	Gain a Master of Science (MSc) Pre-Registration Occupational Therapy OT entry
	Prepare application, personal statement
	2026
	Admissions team
	Offer received

	Complete Master of Science (MSc) Pre-Registration Occupational Therapy 
	Undertake placements, academic modules
	2026–2028
	Tutors, practice educators
	Competencies achieved

	Build clinical skills
	Reflective logs, supervision
	2026–2028
	HCPC standards
	Placement sign-off

	Build professional identity
	Join RCOT, develop LinkedIn
	2026–2029
	Membership fees
	Professional activity

	Gain LD experience
	Volunteer roles, shadowing
	2025–2027
	LD organisations
	Reference secured

	Apply for Band 5 roles
	Tailor CV, practise STAR responses
	2028–2029
	Careers team
	Interview gained

	Begin Band 5 role
	Start NHS post
	2029–2030
	Registration
	Employment secured






7. Communicating My Skills to Employers (Improved Version)
Effectively communicating my skills, values, and professional development is essential for securing a Band 5 Occupational Therapist role within Learning Disability services. Employers within the NHS expect applicants to demonstrate competence, professionalism and reflective ability through a range of application materials and interactions.
Curriculum Vitae (CV)
I will use a competency-based CV that highlights my academic achievements, relevant Health and Social Care experience, transferable skills and evidence-based examples aligned with NHS values. This will include tailored statements demonstrating communication, empathy, problem-solving, teamwork and organisational skills relevant to OT and LD practice.
Professional Portfolio 
I will maintain a digital professional portfolio containing reflective writing, CPD certificates, placement evaluations, voluntary experience and skills audits. This aligns with HCPC (2023) expectations for ongoing professional development and enables me to present structured, verified evidence of learning to potential employers.
LinkedIn Profile
My LinkedIn profile will showcase my personal brand, professional identity and commitment to Occupational Therapy. By sharing reflections, engaging with OT networks, participating in discussions and connecting with practitioners, I can increase my visibility and develop relationships with NHS recruiters and LD service professionals.
Personal Website (Optional Enhancement)
A personal website or e-portfolio page will allow me to present my CV, reflective statements, learning achievements and career goals in a centralised, professional format. This creates a strong online presence and demonstrates digital literacy, which is increasingly valued across the health and social care sector.
Interview Preparation
I will prepare for NHS interviews using the Situation–Task–Action–Result (STAR) method, demonstrating how my skills align with RCOT and HCPC expectations. This includes communicating examples of compassion, safeguarding awareness, teamwork and adaptability—qualities that are essential for Band 5 Occupational Therapists in Learning Disability settings.
Digital Professionalism
Maintaining a consistent and ethical online presence enhances employability and supports professional identity, particularly within healthcare professions (Guraya, Norman and Farlow, 2021). Ensuring that my online platforms reflect professionalism, confidentiality and inclusive values will help me present as a safe and trustworthy future practitioner.






















8. Conclusion
This report has provided a comprehensive, academically grounded analysis of the employability requirements for a Band 5 Occupational Therapist role within learning disability services. By examining the job description and person specification, it became clear that the role demands a combination of clinical reasoning, interpersonal communication, professional values, organisational skills and reflective practice. These competencies are deeply embedded within HCPC (2023) and RCOT (2021) professional standards.
Through the Strengths, Weaknesses, Opportunities and Threats (SWOT) evaluation, I identified that I possess strong transferable skills in communication, empathy, organisation and teamwork. These strengths provide a solid foundation for future learning. Equally important, the evaluation highlighted areas requiring growth such as clinical experience, understanding of occupational therapy models, safeguarding knowledge and building confidence when supporting individuals with learning disabilities. Acknowledging these development needs demonstrates reflective capacity, which Schön (1983) identifies as essential for professional growth.
The five-year action plan outlines achievable and structured steps toward achieving my long-term goal of becoming a registered Occupational Therapist, including completing postgraduate training, building practical experience, establishing a professional identity and engaging with a wider occupational therapy community. The plan also reflects an understanding of Continuing Professional Development (CPD), resilience and the need for ongoing learning.
Developing my personal brand and expanding my professional network will further strengthen my employability and visibility in the sector. By creating a strong online presence, engaging with RCOT, participating in voluntary work and actively learning from practice educators, I will build the confidence and competence required for the Band 5 role.
Overall, this report demonstrates that while I am at the beginning of my journey toward occupational therapy, I have a clear vision, a realistic development plan and a strong commitment to achieving the competencies required to work as a Band 5 Occupational Therapist supporting individuals with learning disabilities
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