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Domiciliary Care Services in the UK

Iryna Hetman Introduction to Health and Social Care 2509568

WHAT IS DOMICILIARY CARE? BRIEF HISTORY OF DOMICILIARY CARE

Domiciliary care, also known as home care, is a
social care service that supports people in their
own homes. Instead of moving into a care home
or staying in hospital, individuals can receive help
while continuing to live in familiar surroundings.

In the past, many vulnerable people were cared for in large

institutions or hospitals. However, during the late 20th century,
the UK began moving towards community-based care.

The NHS and Community Care Act 1990 played a key role in
this change. It required local authorities to assess people’s
needs and provide support within the community where
possible. Later, the Care Act 2014 strengthened the focus on
wellbeing, safeguarding and person-centred care.

This service mainly supports older adults, people
with disabilities, and individuals living with long-
term health conditions. Care workers may help
with personal care such as washing, dressing and
medication. They can also assist with preparing
meals, cleaning, shopping and providing
companionship.

These changes show how social care has developed from
institutional care to more personalised and community-
focused support.

In my opinion, one of the most important aspects
of domiciliary care is that it promotes
independence and dignity. Many people feel
more comfortable and emotionally secure in
their own homes. Being able to stay at home
can improve wellbeing and reduce feelings of
isolation.

HOW DOMICILIARY
CARE WORKS
TODAY

CHALLENGES FACING DOMICILIARY
CARE

Today, domiciliary care is provided by local
councils, private companies and voluntary
organisations. Before care begins, individuals
receive a needs assessment. Based on this
assessment, a care plan is created to outline the
type of support required.

One major challenge is staff shortages. There is increasing demand
for care due to an ageing population, but recruitment and retention
remain difficult. Low pay and high workloads can make the role less
attractive, which may affect the consistency and quality of care.

Another challenge is limited funding. Local authorities face budget
pressures, which can reduce available services or shorten care visits.
This may impact the level of support individuals receive.

Care workers visit at scheduled times, which can
vary depending on the person’s needs. The
service is regulated by the Care Quality
Commission (CQC) to ensure safety and quality
standards are maintained.

These challenges show that although domiciliary care is essential, it
requires sustainable funding and workforce investment to remain
effective.

Domiciliary care also works closely with other
health professionals such as GPs and
community nurses. This cooperation helps
provide more holistic coordinated care.

CONCLUSION

Domiciliary care plays a vital role in supporting vulnerable
individuals within the community. It promotes independence,
dignity and quality of life. Although the service faces
challenges such as funding pressures and staff shortages, it
remains an essential part of the UK social care system.
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Pharmacy Services in the UK

Community pharmacy services are an important part of the healthcare system in the
United Kingdom. Over the years, the role of community pharmacies has expanded
beyond dispensing medicines to providing a range of clinical and public health
services. This essay discusses the development of pharmacy services in the UK and
their importance for supporting patients and the wider healthcare system.(NHS
England, 2023).

Community pharmacy services are an essential part of the United Kingdom’s
healthcare system. Since the establishment of the National Health Service (NHS) in
1948, pharmacies have played a central role in providing accessible healthcare
within local communities. Originally, their main function was to dispense prescribed
medicines. However, over time, their role has significantly evolved from simple
medication supply to delivering clinical services and supporting public health
initiatives.(Royal Pharmaceutical Society, 2022).

Historically, pharmacists were primarily responsible for preparing and supplying
medicines prescribed by general practitioners (GPs). As the NHS developed, the
demand for healthcare services increased due to population growth, longer life
expectancy, and the rising prevalence of chronic illnesses such as diabetes and
cardiovascular disease. This created pressure on GP practices and hospitals. In
response, the role of community pharmacies expanded to reduce this burden. Today,
pharmacists provide services such as medication reviews, minor ailment
management, flu vaccinations, blood pressure monitoring, smoking cessation
support, and emergency contraception.(NHS England, 2023).

This development reflects a broader shift within the NHS towards preventative care
and community-based services. By offering accessible healthcare without the need
for an appointment, pharmacies improve early intervention and reduce unnecessary
GP visits. For example, patients with minor conditions such as sore throats, allergies,
or skin infections can receive advice and treatment directly from a pharmacist. This
not only improves efficiency within the healthcare system but also empowers
patients to manage their own health more confidently.(Public Health England, 2021).

Critically, the expansion of pharmacy services demonstrates a transition from a
product-based model (dispensing medicines) to a patient-centred clinical role.
Pharmacists are now recognised as highly trained healthcare professionals with
expertise in medicines optimisation and patient safety. Their involvement in
reviewing prescriptions and checking for drug interactions reduces medication errors
and improves treatment outcomes. This highlights their contribution to quality
assurance and patient safety within the NHS framework.(General Pharmaceutical
Council, 2023).

Despite these strengths, community pharmacy services face significant challenges.
One major issue is financial pressure. Funding reductions and changes to NHS
pharmacy contracts have affected the sustainability of many local pharmacies. Some
smaller pharmacies struggle to remain viable, particularly in deprived areas. This
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raises concerns about health inequalities, as vulnerable populations rely heavily on
easily accessible services.(NHS England, 2023).

Another challenge is workforce pressure. Increasing responsibilities require
additional training and time, yet staffing levels may not always match these
demands. As pharmacists take on expanded clinical roles, there is a risk of work-
related stress and reduced service quality if adequate support is not provided.
Therefore, while the policy direction supports expanding pharmacy services,
implementation must be carefully managed to maintain safety and effectiveness.
(Royal Pharmaceutical Society, 2022).

The COVID-19 pandemic further highlighted the importance of community
pharmacies. During lockdown periods, pharmacies remained open and accessible
when many other services were limited. They played a crucial role in maintaining
medication supply, delivering public health advice, and supporting vaccination
programmes. This demonstrated their adaptability and resilience within the
healthcare system. It also strengthened recognition of pharmacies as frontline
healthcare providers rather than simply dispensaries.

In conclusion, community pharmacy services have developed significantly since the
creation of the NHS in 1948. Their evolution from medication suppliers to integral
clinical and public health providers reflects changing healthcare priorities within the
UK. They contribute to preventative care, patient safety, and reduced pressure on
other NHS services. However, financial constraints and workforce challenges must
be addressed to ensure long-term sustainability. Overall, community pharmacies
remain a vital and evolving component of modern healthcare in the United Kingdom.
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