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INTRODUCTION;

  Academic Skills are the strategies that when applied in the learning process enhances the acquisition of knowledge as well as helpful in the learning process throughout life. Employability skills are the transferable skills that make an individual employable (Messum et al., 2016). The following study will have reflection by using the Gibbs’ model of reflection in the context of health and social care. Skills, which have been learnt in the class, will be discussed that are vital in the-position-of-heath-care-provider suggestions will be made on feeling-the-gaps.     
The following reflection will be based on the Gibbs’ model of reflection. There are six stages in the reflective cycle as per Gibbs, they are  in description which the life events are described, in feeling   which the feeling associated with the situation of life are assessed, and in evaluation  the positive and negative experiences are determined. In the analysis stage, the sense that can be made from the situation is assessed. While in the conclusion stage, the things that could have done in the past can be said and in the action plan , the things that will be done in the future are described (Gibbs, 2017).
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Figure 1: Gibbs' reflective cycle
(Source: Gibbs, 2017)
I have learned  From the class, that in order to get employment, it is necessary to update knowledge regularly so that I can perform best in my field.  From the class, I should develop my communication skill such as verbal and non-verbal communication in order to perform better in the healthcare sector. For example, I am working as a health care provider in the mental health service, and I have applied my learning in this workplace. I have gained the knowledge  of Academic writing by making the persons who have some sickness mentally, involved in academic writing. I have tried to make them learn vocabulary through writing practices. I have also given my best in enhancing their memorising capacity and concentration power through involving the sick people in reading and writing practices. Here, I have used my communication skill and knowledge, which, I have developed from the class .                                                                         
 Feelings- Throughout the learning period in the class, I have been stated that care provider should have patience  and emphaty,  towards the people so that I can provide better service to them.  This knowledge has made me understand the importance of my job role and I should prove this skill in time of employment. Moreover, I have learnt academic writing,  and this will help me to provide support to the users, who have lack of this knowledge.  In the class, I have learnt sign languages in order to treat deaf users and (Braille ) for supporting blind users. Thus, by using the knowledge  of various languages, employability skills have been enhanced. Moreover, in the class, I have been provided various situations of mental health care and I have to solve it. Thus, I have developed my understanding on the subject  effectively.  For example, the experience of providing health care services to the service users have made me thought of the inability of the care users who were in urgent need of care and support. It has made me think that the members of the organisation should provide sympathy and care to the service users so that there will be an improvement in their mental health. Though I have handled mock situation in the class, in practical stage, I was unable to connect with them psychologically. However, as I have learnt about team work in my class and apply this knowledge. Thus, in healthcare, I have learned from the team members of the organisation. They have been quite helpful and supportive in making me learn the ways things are done in a health care service organisation.
 During my learning in the class, I have learnt the cocomunication process  very well and it was my good experience . From the class, I have not only developed verbal or non-verbal communication skill, but also I have learnt Braille and sign languages, which has enhanced my employability skills (Silverman et al., 2016). For example, in time of working in mental health services, I have tried to communicate with them in a personal level so that I would get a better understanding of their mental health. Thus, I have used my verbal communication skill, which has been learnt from my class, in professional place. 
On the contrary, initially I was not able to understand the required things. It made me feel disturbed; however, I have received support from the professor.  
ANALYSIS  From the class, I have been able to learn various things such as oral communication ,academic writing, and understanding of the subject, which enhances my employability skills. For example, I would be effective in doing academic writing that will be helpful in presenting my employability skills during employment. Moreover, in my class, I have learnt that academic writing can help to communicate with clients as well as their family members.  
I have been successful in making them write and learn vocabulary with time. It has taken me time to have understanding of the job role however, with the span of sometime I have been efficient in understanding the basic aspects of the role and has been able to perform my tasks properly.
 Thus, I have understood that effective writing skill helps me to express my words accurately to the patient party. The oral communication let me communicate with the members to share my ideas and feelings in the class (Healy, 2017). Thus, I have learnt importance of group discussion in order to enhance knowledge on a topic. Moreover, from the class, group discussion made me understand the meaning of collaborative work.
 For example, in time of working, I have discussed with my team about the treatment process the users. Updated knowledge and collaborative nature, developed from my class enhance my employability skill in future (Batalden et al., 2016). The written  comunication would help me in the present my views and opinions in the class about different aspects of mental health users in a coherent way.  
However, when I have tried to apply it in practical area, I cannot do it successfully. During class, I did not receive any practical experience related to supporting the mental health users. 
For example, during working at mental health care, previously I was not able handle the patient properly due to lack of practical knowledge This situation made me understand the importance of doing internship, which should be completed within academic course.       Conclusion : It can be concluded from the class, I am able to enhance my skills as well as the learning process. In the career of mental health services, it would be easier to perform the functions that were allocated to me if I had the knowledge  of the subject. Though I had the theoretical knowledge, developed from class, lack of practical knowledge has been monitored. For example, lack of practical knowledge has taken some time in understanding the situations and problems of the service users as well as in making communication with them. This would have been better if I had confidence upon myself in the earlier period of my career. Hence, it can be better if internship is provided from the institution during my course.  
I should have sharpened my skills by discussing with my professor before carrying out the activities of helping and supporting the service users in improving their mental health. I have the opinion that I would have perform better as health care provider to the care users if I had given enough resources and tools such as internet facility to enhance the learning experience of the care users (Medalia et al., 2017). It would be far better if I had received training from class about learning tools like puzzle, and other things to enhance the memorising and thinking capabilities of the service users. Therefore, in the class along with developing the verbal and non-verbal communicational skills, the tools required for supporting mental health patients need to be introduced. It could enhance my supporting instrument related knowledge and in return, enhance my employment opportunity in future. 
 Action Plan :
 I can suggest that in the future job as well as in the course of my life I should fill the gap that has been in my skills in the role of providing care to the mental services’ users. In the class, technology or instruments that are used in supporting mental health users should be introduced and I will try to gain knowledge on it. Thus, I will be able to support properly to the users of healthcare. I will try to learn from the mistakes of the past and try to have coherent knowledge about the tasks of my class. Thus, I will be able to perform better in my service period.  I should improve  my knowledge  through having practical as well as theoretical lessons from the internet and by joining courses in health care university.
I will be able to learn about the pattern of mental health of the care users. It would assist me in understanding the causes of their problems and in having the knowledge of the ways through which the issues can be solved. Moreover, I will try to attend seminars on human psychology so that I am able to develop my knowledge. Moreover, I will ask my professor to provide me practical class on this subject in order to enhance my skill. 
Through practical lessons from coaching classes and university, I would be able to deal with the service users in a practical way as well as can apply the theoretical knowledge in dealing with the real situations. I will try to enhance my experience while working in the same profession by trying to use the tools of learning to influence the learning process of the care users. I will allocate some time to study so that I would be able to learn about the methods to enhance the learning process of the service users. Through application of the theoretical knowledge in the career of service provider to mentally sick people, I would be able to reduce the time in treatment process and the effects on the mental health of the service users will be developed earlier.
CONCLUSION;

The study provided above has the assessment on the reflection in the context of class related to health and social care service. The skills have been mentioned that is needed for the role of mental health care provider. The reflection model of Gibbs has been utilised for carrying out the reflection process in analysing the personal skills. Different stages of reflection have been provided in the context of class related to the service process of mental health and social care. Suggestions have been provided on the methods through which the skills gaps can be filled.
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