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Task 1: Poster – Pharmacy Services in the United Kingdom 
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INTRODUCTION

Pharmacy services are an essential aspect of health care management
in the United Kingdom and provide the interface between healthcare
professionals or physicians and society (Abuzour et al., 2021).
Pharmacies are among the first places many tum when looking for
healthcare advice, medication, and preventive care. Pharmacies are part
of the NHS and are based in most local communities, helping with safe
and effective use of medicines, disease management, healthy living
advice, and other healthcare services. In recent years, their role has
expanded, stepping beyond dispensing to offer clinical consultation,
vaccination, and digital care.

The GPC (2023) regulates pharmacists and pharmacy technicians and
sets standards to which they must work in order to maintain
professional healthcare practice, safety of the service provided, and
ethical conduct. The continued evolution of pharmacy services is a
testament to the increasing complexity of healthcare as well as an
indication of the shift from institution-based care toward more
community-focused care (Alghamdi et al., 2024]...
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CHALLENGES FACING PHARMACY SERVICE

1. Workforce and Funding Pressures
Community pharmacists have been telling us that the combined cuts
and staff shortages are pushing them to the limit. Many such closures
have resulted from deprived areas (PSNC, 2024). The Pharmaceutical
Services Negotiating Committee (PSNC) observed that several
pharmacies work on very low margins. This has raised concerns about
the faimess of access to service, particularly in rural or low-income
areas, Added to the workload is an increasing demand for services,
such as vaccinations and consultations.

1. Digital Transformation and Patient Safety

Although automation systems have continued to advance, they now
bring with them new complexities. Privacy concerns, online health
literacy and concern with fragmentation of care between virtual and
face-to-face services are key issues. Integration of digital platforms
with local care systems will need continued investment and
standardisation (The King’s Fund, 2024).

In addition, automation has added complexity to the care of people.
Patients continue to prefer consulting with the pharmacists in
person, especially for special populations or those on multiple drugs.
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HISTORICAL BACKGROUND

As a UK industry, pharmacy has existed for hundreds of years, emerging
from the professional status of apothecaries in the 16th century and
expanding to chemists with the formation of the NHS in 1948, Before the
NHs, getting medicines was often impeded by cost and geography. The
role of pharmacy also changed within the wider NHS paradigm to provide
universal access to appropriate medication (The King's Fund, 2024).

At first pharmacy practice was centred on dispensing drugs prescribed by
physicians. Key pieces of legislation, including the Medicines Act 1968 and
the Pharmacy Order 2010, have evolved and shifted the focus on
pharmacies' professional roles. The NHS Community Pharmacy Contracts
came in, enabling pharmacists to offer medication reviews, emergency
supplies, and minor ailment consultations.

The role of the pharmacist broadened in the 190, particularly engaging
with public health work, vaccination programmes, and long-term condition
management. During the COVID-19 pandemic (2020-2022), the strategic
value of pharmacy services in enabling access to care during system
stressors was further evidenced.

CURRENT STRUCTURE & FUNCTIONING

In the United Kingdom, pharmacy service is provided through community,
hospital, and specialist sectors
- Community Pharmacies
They are the most frequently used means of primary care services, with
over 11,400 pharmacies serving England (NHS England, 2024). They
dispense vital services such as over-the-counter advice, vaccinations, and
emergency contraception. The Community Pharmacy Contractual
Framework (CPCF) describes service standards and funding structures to
incentivise pharmacies to deliver services that support selfcare,
prevention, and integration with general practice.
- Hospital Pharmacies
Situated inside NHS hospitals, these specialise in the provision of medicines
for hospital inpatients and outpatients, clinical trials support, and serve as
part of multidisciplinary teams aimed at promoting safeprescribing and
administration. Hospital pharmacists have an important role in promoting
the optimisation of medication use and minimising ADEs.

igital and Online Pharmacies
That has boosted digital health, from online prescription services to
remote consultations and home delivery. The NHS Electronic Prescription
Service (EPS) can enable doctors to send prescriptions digitally to
pharmacies to make things convenient and fast (NHS Digital, 2024),
Pharmacists can currently prescribe independently, in common with
nurses, optometrists, and physiotherapists, after evaluating patients
themselves and making a diagnosis from the list of ailments that they are
legally permitted to diagnose (and for which there is a need for
medication). This s a move in the right direction to help save work for GPs
and maximise better patient outcomes from the profession.

CONCLUSION

Pharmacy practice in the UK has transformed from a dispensary-centric
orientation to a holistic approach encompassing clinical, preventive, and
digital care. They exemplify the founding philosophy of the NHs, that
everyone should have access to high-quality care. But this momentum
can change only if systems invest strategically in staff development and
thoughtfully integrate technology. With an increasing healthcare focus on
community care and prevention, pharmacy services will be central to

delivering equitable, appropriate, and optimal care throughout the UK.
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Task 2: Essay – The Origins and Current Structure of the NHS 

Introduction

The NHS is one of Britain’s most remarkable social policy successes. It was founded in 1948 and has offered a full range of health care to all comers according to need rather than ability to pay. In assessing its current form and challenges, understanding the history and development of this system is important.

Origins of the NHS

The NHS was born of the post-World War II social reforms and Aneurin Bevan, who served as the Minister of Health in Clement Attlee’s Labour government. The destruction of the war made it clear that a fair and available health system is necessary. Medical care before 1948 was patchy: people had access to healthcare according to their income, where they lived, and what local amenities were available, or if they could obtain funds from a charity (National Library of Medicine, 2022)

The Beveridge Report (1942) set the scene by listing ‘disease’ as one of the five giants on the path to social advancement. Bevan’s approach was to unify hospitals, general practitioners, dentists, and opticians under one publicly funded umbrella. His guiding principles were:
Healthcare is something that everyone should have access to.

· It must be free at the point of dispensing.

· It must be based on clinical need, not the capacity to pay.

The NHS began on 5 July 1948, providing medical, dental, and hospital treatment for everyone.

Core Principles

The NHS is still based on these founding principles, as laid down in its Constitution: that the service be universal, equal and free at the point of use, and offer quality care. In the decades since, these principles have been challenged by increasing costs, changing demographics, and new health technologies. However, the NHS remains a testament to social solidarity and public service.
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Current Structure and Organisation

NHS is a devolved system and each of the four UK nations - England, Scotland, Wales, and Northern Ireland runs its own health service. This essay explores NHS England, by far the biggest and most complex part.

In England, the NHS has been arranged around Integrated Care Systems (ICSs) since the Health and Social Care Act 2012, which intends to integrate services between hospitals, community care, and local authorities. Strategic planning, commissioning, and funding allocation are the responsibility of NHS England. CCGs were abolished in 2022 and replaced with Integrated Care Boards (ICBs) to encourage collaboration, not competition.

It operates as a firewall between primary care (general practitioner or GP offices, dentists, optometrists, or pharmacies) and secondary care (hospitals/consultants). The system is predominantly financed through general taxation, whereby its annual budget is over £180 billion (HM Treasury, 2024).

Critical Evaluation

But the NHS, a byword for fairness, is on Struggle Street. Two will be able to provide employment opportunities Demand is on the increase due to an aging population, lifestyle condition and technological development. Labour shortages, particularly across nurses and GPs, but also in allied health professionals, have resulted in lengthy wait times and exhaustion among the workforce.

The financial pressure has increased after the COVID-19 pandemic, and the backlog of elective treatment will surpass 7 million procedures by 2024 (The Health Foundation, 2024). Reforms such as ICSs have potential but need stronger leadership, digitally integrating and sustainable funding.

Critics claim that constant reorganising can damage continuity and focus. Overall satisfaction with the NHS is still strong, however, which suggests that people have continued belief in its underlying values.

Conclusion

The NHS was created on the basis of fairness and universality, these are principles that are fundamental to it. Nevertheless, in the face of modern pressures, it remains as a flexible reflex in thrall to innovation and service integration. Protecting its staff and tackling inequalities will determine whether the NHS can meet growing demand for care from an ageing population in its quest to provide high quality, effective care that is centred on patients for generations to come.
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