	










Digital skills and Research Methods

The Impact of Virtual Learning Environment






Module Code: BMSW4003















Stela Zacon 
Student ID:2118130





1.0 Introduction 

Virtual learning environment are software packages configured in such a way that the educational process takes place online. VLE also solves all problems of the educational process remotely, quickly, and efficiently. VLE is not a relatively current term as it was way back in early 1973 that Standford University introduced computer-based learning (Phungsuk et al., 2017). Only now, in the late 20th and early 21st century, is this modality of teaching gaining popularity and acceptance among people. Virtual educational environment provides the educational process with the necessary educational and teaching materials, feedback between teachers and students, and the exchange of management information within the training system for communication. In a virtual learning environment technologies such as teleconference, mailings lists, web forums, chat, and web chats are used. Their main purpose of conducting research on VLE is to devise learning strategies to make learning more enjoyable, motivating, and engaging outside of the classroom.

2.0 Background 
Literature Review

2.1 Service
When it comes to educational technology, "virtual learning environment" (VLE) is used to describe a collection of integrated web-based apps that serve as resources for educators in order to assist and improve educational delivery and management. These online services include web pages, email, message boards, discussion forums, text and video conferencing, shared diaries, online social spaces, assessment, management, and tracking tools (Davies & Harris, 2016). Other services include learning, checking, and monitoring the execution of tasks, communication with students through a forum, submitting and commenting on tasks online, a quick message system, analysis of the results of the task, professional-pedagogical support, developed audio and video lectures, electronic textbooks.
2.2 Advantages
VLE aids students to enhance their academic scores and allows all learners, including those who are underachieving or learning at a faster pace, to benefit from personalised education., thus accelerating their employability opportunities as well (Dung, 2020). VLE helps the lecturers to make informed judgments about tracking progress and performance with access to real-time data. With the assistance of VLE, educational institutions can cut down on the amount of time teachers spend on the job, as well as the cost of training. Educators with less experience in web publishing can more easily deliver online learning materials. Adaptable teaching methods are needed for students with different time and location restrictions and a large student base is catered to with a wide variety of courses through VLE (EduSys, 2019).
2.3 Disadvantage
VLE is associated with the drawback that there is a reduced quality of communication between the educator and the learner (Chua and Tay, 2012). The virtual learning setting demands high self-discipline from the students and also it can cause social isolation. Students who face discomfort with technology may not be able to benefit from VLE, thus adversely affecting their academic performance.
2.4 Technologies
The Programmed Logic for Automatic Teaching Operations project, developed by Donald Bitzer in 1959, was the first, as per the views of Lacka et al. (2021), to use computers in education (PLATO). Some schools and institutions across America were involved in the experiment, which took place at the University of Illinois and spread across the country. Computers in education are shown by Molnar as beginning with basic operations in a wide range of areas and then moving to research. Hand-held computer-based devices were the first step in the evolution of mobile-assisted language learning (MALL) (Souter, 2017). Mobile phone apps like Facebook, Email, Skype, WhatsApp, and Line (among others) have had a big impact on how people connect and communicate with one another online and asynchronously. In this new digital age of education, some see these advancements as a unique challenge, threatening the conventional paradigm of social communication and connection. The technologies implemented in the contemporary Virtual Learning Environment for enhanced learning process include E-mail, discussion groups using specific software to support (teleconferences, mailing lists, web forums, chat, and webchats, etc.); electronic libraries, websites, and video conferences (Huertas, 2007).
2.5 Opportunities
VLE provides the opportunity to activate the learning process as it helps to increase interest in the subject and saves study time for the students. VLE is also associated with the opportunity to the development of a culture of mental work (Lee et al., 2001).

3.0 AIMS AND OBJECTIVES OF THIS RESEARCH 
Aims

· To Determine the positive and negative effects of VLE on the University of Wales Trinity Saint David London Campus.
· To find approaches to enhance the effectiveness of virtual education.
· To obtain a better comprehension of the virtual learning setting.
Objectives
· Carry out research through primary and secondary research methodologies and acquire the required data.
· Evaluate the results of the research.

4.0 Method 

The secondary research methodology was utilised to obtain quantitative and qualitative data throughout my research because it aids in the understanding of the services provided by VLE, the technology necessary to implement VLE, and the advantages, downsides, and issues faced by academic learners, professors, and administrators. In the secondary research, a wide range of sources, including books and academic publications such as journals, magazines, and so on that I obtained from my university library were consulted in order to collect data both quantitative and qualitative data.  Internet-based sources (such as the University Moodle) were also used to acquire essential information. While collecting information digitally, I typed in keywords such as "VLE" on the Google search engine in order to obtain the appropriate data.
In order to get quantitative and qualitative data regarding our university's Moodle, I utilised the primary research approach. A survey with ten questions about Moodle at the institution was generated using an online software tool and circulated to other learners in the university and tutors for input. Questionnaires were sent out via e-mail. Tables were used to keep track of the information that was needed for the study. Five of the questions are open-ended, while five are closed-ended.


5.0 Results 
Responses for Questions 01, 02 and 08

	Question 
	Yes
	No

	Question 1
	10
	4

	Question 2
	8
	6

	Question 8
	8
	6




Since the responses to Questions 1, 2, and 8 have been taken as well as analysed. For question 1 it has been observed that the majority of the students are extremely satisfied with the learning environment of VLE. Most of the respondents stated that VLE is one of the best educational online platforms that they can rely on and consider for their higher studies. The majority of them have stated that this institution is making choices that are specific to the needs of the learners. On the other hand, they have stated that there are a lot of advantages that it is provided by VLE for instance, it is the place for proper resources and information. It also allows a lot of interaction with the other people, this is particularly useful when there is a learning approach as well as when the students have the time for studying alone but they need access or support in terms of materials. Moreover, it also has an impact on the student’s results where they have the liberty of accessing the materials. Students have also stated they have the accessibility of similar high-quality teaching materials to those attending in person. On the contrary, there were few respondents who did not agree with this question because they felt that VLE is not at all designed for the needs of the clients and the students so they are not considering VLE for the higher studies. In terms of question 2, it can be stated that most of the respondents stated that they have sound experience in using the virtual learning environment. In general, they told that a virtual learning environment is directly designed for extending the educational experiences. Most of the students tend to access resources and then interact in ways that won’t be possible in a physical classroom. For example, the assessment, lesson plans as well as curriculum statements by VLE enables the workers and the students to access them in the best possible manner, along with it using them for personalizing the experience of learning for students. There are some respondents who did not agree with this question because they said that experience should not be the only parameter for using the virtual learning environment. 
For question number 8 most of the respondents stated that the e-learning platform provided perfect support for completing the assignment. Students are provided with the e-learning platform so that they are able to complete the assignments in a proper time frame. As a result, there is also no such class meeting. Online learning platforms are effective for students who are busy or have time constraints for submitting assignments. Furthermore, another major advantage of e-learning is that it tends to offer the ability to share the material in terms of all kinds of formats like slideshows, videos, PDFs, and word documents. 


Responses for Questions 3 and 9

	Question
	Responses Yes
	Responses No
	Responses not 100%

	Question 3
	8
	5
	1

	Question 9
	7
	6
	1




Since the responses to Questions 3 and 9 have been taken and analysed, it can be stated that for question 3 most of the respondents have said that they had proper training in terms of using the University VLE for their studies. In the training, it is informed that the university VLE has the links for studying skills, library catalogs as well as other help that is more or less available across all courses. As they received excellent training so they were able to use these links on the home page of their web that making the useful resources extremely accessible. All of the VLE allowed the hypertext link to other websites to be made easily. Training also helped these students for making their own notes and connects some of the useful links to each page of the web. Students were encouraged for using this particular facility by building a demonstration page by the training that the university provided in terms of showing how this can add a lot of value to the learning of the students. For question 9, 60% (7) respondents agreed that they found appropriate and required resources in VLE for each module that they have studied. It enabled students for learning wherever they are simply by accessing the training resources in the best possible manner.
Responses for question 4 and 5
[image: ]

Since the responses to Question 4 is analysed so it has been observed that most of the people agree that the university will continue to use VLE even after the pandemic. 
[image: ]
Since the responses to Question 5 is analysed it has been observed most of the students are comfortable using VLE for communicating with their friends because of the benefits provided by it. 
 





 
Responses for Question 6
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Since the responses to Question 6 have taken and analysed it has been observed that most of the respondents have stated that they have been benefitted from the online learning platform during the pandemic. 

Responses for Question 10
	Question 
	Extremely dissatisfied 
	Dissatisfied 
	Satisfied 
	Extremely satisfied 

	Question 10
	0
	5
	5
	4



Since the response to Question 10 has been taken and analysed, it can be stated that nobody is extremely dissatisfied but 50% of the respondents were satisfied and 50% were dissatisfied as per the responses that were recorded. On the other hand, 4 of them are extremely satisfied. During the pandemic, VLE became a requirement in terms of the higher educational institutions along with my college. VLE was maintained by the professors and the admins of the college which in return encouraged the students to accept and use VLE properly for their studies. However, half of the students disagreed because they noticed partiality from management’s end. 
6.0 Discussion 

As per the results of the survey, it can be summed up that 10 out of 14 respondents would prefer to utilise VLE for higher education. On the basis of the result, it can be observed that no user is significantly unhappy with the use of VLE for learning, but 50% of the participants were contented and 50% were unsatisfied. Four of them, on the other hand, are ecstatic. According to the participants, VLE provides direct classroom teaching and immediate feedback on learning thus enhancing the learning procedure. According to the feedback obtained from the users, VLE acts as an independent learning platform for students and there is greater flexibility and comfort as students are not bound by a strict classroom setting. As per the survey, students who lacked technological capabilities found it difficult to learn through VLE. 
As per my experience, VLE minimizes education costs and saves study time for the students which they can utilise for other activities which leads to a balance in the study and personal life of the learners. I experienced that the online courses require more time than on-campus classes and it was difficult to understand a few lessons as there was no face-to-face learning like in the classroom setting. I also think that VLR would lead to a risk of not using traditional books and handwriting. Based on the feedback several recommendations to improvise VLE would include establishing a personalized contact with your learners and encouraging them. Additionally, the tutors can foster a sense of belonging and boost student involvement to enhance learning through VLE. 
I improvised my technical capabilities while conducting the research. I used an online survey tool, where a selected a free template to arrange a list of 10 questions and circulated that to 14 members including my friends and tutors. To create bar charts in MS Excel for the result section of the research, I selected the data from the survey response to represent in a chart. Then in the drop-down menu, I selected INSERT, then RECOMMENDED CHARTS, and clicked on the chosen pie chart format.
7.0 Conclusion 

It can be concluded that Virtual learning environment (VLE) is one of the most important tool in the educational field in recent times. VLE has received a lot of success quickly because it solves all of the issues of education in a remote manner. Furthermore, it is needless to say that as per the responses and the analysis that is conducted highlighted the fact most of the students are quite happy with VLE as they have received a lot of benefits from it. During times of COVID also VLE provided a lot of support to the students and it is backed up by the admins and the support of the university. Throwing light on the above-mentioned discussion it can be stated that VLE has allowed the students to benefit from the self-paced learning as well as they also had the opportunity of learning new skills without having to travel to the classroom, particularly during the time of the pandemic. 
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Question 10	
Extremely dissatisfied 	Dissatisfied 	Satisfied 	Extremely satisfied 	0	5	5	4	


Yes	Question 1	Question 2	Question 8	10	8	8	No	Question 1	Question 2	Question 8	4	6	6	




Question 3	Responses Yes	Responses No	Responses not 100%	8	5	1	Question 9	Responses Yes	Responses No	Responses not 100%	7	6	1	
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Questions  Responses @ Settings

Online Survey:Virtul Learning Environment

Dear Friends

| am sending this Survey as this is a part of my studies the main aim of this survey is to get your feedback about
your experience in term of using virtual learning environment. | would really appreciate if you could provide
answers for the following thanks.

Stela Zacon

Q1.Do you prefer to use VLE for your higher Studies?

Yes
No

Other..

Q2. Do you have an experience in relation to the usage of Virtual Learning Environment? *

Yes
No

Other..

Q3. Did you have proper training to use University VLE for your studies? *

Yes
No

Other...
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Questions  Responses @ Settings

Q4. Would you like to see that the university continue to use VLE Platform after pandemic as
well?

Strongly Disagree
Disagree

Not sure

Agree

Strongly Agree

Q5. Do you like prefer to communicate with your lectures and your friends via VLE?
Strongly Disagree
Disagree
Not sure
Agree

Strongly Agree

Q6. Please read the impact of the online learning platform on your academic studies during
pandemic.

Low Impact \ ) High Impact

Q7. Please rate your preference to do your studies in a VLE. *

Low preference \ ! High preference

Q8. Does university e-learning platform provide appropriate support to complete your
assignment.

*
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Q8. Does university e-learning platform provide appropriate support to complete your
assignment.

Yes

No

Do you find required and appropriate resource in VLE for each module which you study? *

Yes
No

Other...

Q10. Since lockdown, how satisfied are you in relation to the support which you received from *

lectures, university admin and management through VLE towards you studies?

Extremely dissatisfied
Dissatisfied
Satisfied

Extremely satisfied
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