Dark Tourism:
Sites of Suffering
The Darker Side of
Travel

A Critical Analysis of Dark Tourism and Visitor Motivations
Case Study of Auschwitz-Birkenau
Research Proposal
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4.0 Methodology

Rajendar Kumar describes research as "dn infensive and purposefid search for knowledge and
understanding of sociel and physicol Phenomena. Research is a scientific activity undertaken to
establish something, o fact, theory, a principle or an epplication.” (Ramar, 2008)

When compiling research these are a variation of methods and approaches that can be ¢hosen. Figure
2 below, by Saunders, et al., 2609, shows the contragting phases,

Fig. 2. The Research Gmion {2009

Data collection is # term nsed to desoribe 1 process of preparing and sollsoting data, The purpose of
collesting this data is to obtain mformation, to record the information, to make desisions nbout the
nformation, to implement the information into the suiteble purpose & finally to pase the information
on to sthers,

The rescarch for this report will be two levels, primary and secondary,

Saunders et 4] desoribe primary data as, 'Dora collected specifically for the research project being
undertaken’ (Saunders ot al, 20093 whereas, Wild & Diggines says "Primary date is data that is
collected to address a spectfic problem... Primary data can be collected through either guantitative or
qualtiative resegreh" {Wild & Diggines, 2009). Primary data is generaily fresh and coliested for the
first time and is vseful for current studies and for future studies. Primary data is used for the
application of statistical methods.

To oltain the dats for this report, questionnaires will be used, Saunders et al define questionnaires ag,
General term including ol data collection technigues mwhich each person is avked (o respond te the
Samz sel of questions in o predetermined order. See alse delivery and vollection questionngire,
mlervigwer-administered questionnaire, onding guestionnaire, postal questionnaire, seife
administered questionnae,’ (Saunders et al, 2009).




The researcher is aiming 1o have 200 completed questionnaires by visitors to Auschwitz, Keakow,
Poland. This will ensure the data s fresh and original as the visitors will be completing these
questionnaires dircotly after or during their tour of this notorions site. Questionnaires can be type of
quaniitative data, depending on the questions. Quantilative data. is based on numbers, and does aot
tell why, whes, how, # is defined by Suunders et al a8, Numerical data or data thot horve Been
quantified’ (Sounders et al 20093 The questionnaires will be made up of 4 few different types of
questionaaires, such as, Dichotomous varisbles, also known as bisary variables: these are answers
that only have two categories, meaning only two different response options, such as male and female.
‘The content of the guestionnaires will ensure that the dsia received will be both quantitaiive and

qualitative.

Another, primary dota collection method that will be used is, semi siructured intorviows. Semi
structured interviews are a, "Se of Predetermined guestions related to domains of interest
administered 1 o rapresentative sample of respondents to confirm study domatns, and identify
factors, variables and items or atiributes of variabies for analysis or use” {Sohensal, 1999)°
Interviews are 4 type of qualilative data, Ssunders et al define qualitative data as, Non-numericd data
ar data that have not been quontified " {Saunders of al, 2009) Qoalitative tells you why, when, how.
Saunders ¢t al, also define ‘qualitative interview” s o ‘Uollective ferm Jor semi-struetured and

wnstructired snterviews aimed of generating gualtiative dato. {Savaders ot al, 2009)

Here questions do not have a formal structure a5 there are no fixed questions, this allows us to ask
guestions which can lead te greater sollection. The advantages of using this method is firstly its
increased reliahility, this & beonuse structured byterviews sssure that diagnostic criteria are sovered
systematically and completely (Deborah, ot al,, 2014). Furthermore structured istorviews give the
reacarcher an opportunity fo probe the interviewee which may lead 1o unespeoted and unforeseen
information being revealed (Walsh & Wigens, 2003) however, semi structured interviews warrsnt the
risk of intervicwer bias, which reduces iis validity. Fustharmore the validity con be questioned due 1o
answers given by the interviowee, this can be caused by them purposely lying or being mable to
recoll the full truths. Finally due to it being semi stractured there will be o large amount of data
ohtained that will be wasted, due fo 1t being off topic. (Walsh & Wigeus, 2003}

Saunders ¢ al dosoribe secondary data as, Dot used for a research project that wire orignsally
collected for some othur purpose.” {Saundery et al, 2009}, Secondary dats is data gathered und
recorded by comeone elss prios 1o and for # purposs other than the cwrrent projest, # is data that is
being roused, and it is data used from a book. This sort of dsta will be used to bavk up my own
research in this project, and will be referenced, ihe types of this duts that will be used are newspaper
artiches, jowrnals & books.
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4.1 Paradigm

Rosaman & Rollis definc paradigm a8 ‘shored anderstandings of reafity.” (Rossman & Rollis, 2003}

The most congruous approach for the questionmaires which is the quantitative data is Positivism on
the research onios, shown in figure 2. Positivism is in accordance with the empiricist view Hhat
knowledge stems from human experience. It has an atomistic, ontological view of the world as
comprismg discrete, observable elements and events that irderact in an observable, determined and
regular marmer” (Collins, 2010, p.38). Positivism is associated to quantitative esearch, this invelves
hypothesis testing to obtain the objective truth.

Additionally, the most suitable approach for the interviews would be the phenomenologival
methodology, Stan Lester describes Phenomenological methods as “ effective at bringing 1o the fore
the experiences and perceptions of ndividuals from their own perspectives, and therefore ot
challenging structiral or normative assumptions, while adding an terpretive dimension to
phenomenviogical research, enabling it to be used as the basis for practical theory allows if to
inform, support or challenge policy and action” (Lester, 1999) Phenomenclogical methodology is
additionally well known as Interpretivism on the research onion, shown in figure 2, this is dae to the
data collestion methods being semi strootured interviews. Interpretivism can be described as the
method which emphasizes noture in the participation of peopla s social and cultural {ifz (Bownd,
2011} Interpretivisim is associated with qealitative rescarch, and it used to obtain an updorstanding of
the word from an individual perapestive,

?! Page




4.2 sample

A sample is the group of people who take part in the investigation. The people who take part are
referved to ns “participants ™,

Sampling is & process utilized in statistical analysis in which s predetermined number of observations

will be taken from a more immensely colossal population.

Qualitative, the type of sampling that will be used to carry out this research is Purposive sampling.
this iz a selestive method of sampling this means targeting a paticalor group, this involves,
“Selecting a sample based on your own judgemert regarding whicls units are most représeniaiive or
usefil” (Rubin & Babbic, 2010). Purposive sampling will be used as the research will be oarried out
i a particular group. However, expert sampling, an individual with specific qualifications and
experience, may be nsed if the researcher is able to obtain an interview with such person while in
Krakow, Poland, as an expert opinion ix a kighly reliable soarce.

Quantitative, the type of sampling that will bo used to carry out this research is Quota Sampling, this
type of sempling sllows the researchers lo sample a subgroup that is of great intercst 1o the sindy and
it allows the researchers to observe rolationships between subgroups. This type of sumpling is best for
my questionnaire as if focuses on a apeoific group of people, with the same miterest of visiting this
site. The type of participants that could be completing this questionnaire ate of all ages, from school
trip groups with teachers and children 16 +{with teachers consent) through to elderly men and women,
With the main visitor nationalities being Polish, British, Tsraeli, German and American (Mail online,

2015} this sampling method is best to compare and contrast the various answers.

Additionally, ‘Stratified Random Sampling’, “when the percentoge of the sampie taken from
each stratum 13 proportionate to the percentage thot each stratum is within the whole population.”
Ken Black, 2011). Stratified random sampling i vsed to split the data into female snd male and age
categories to see if age or even gender shows any differences on the reasons to travel to such a site,
this type of dats sampling is used for comparison. The main reason for using Stratifted Random
Sampling is that is has the potential for reducing sampling error.




4.3 Advantages
With both data collections there will be the opporisnity to explore the isgues in depth, and the

questions will be written in 8 way that the responses should be scourate and reliability for this study.
The questionnaires will casily generate to quantitative data.

4.4 Limitations

As this report will be using both quantitative and gealitative data, 3t will heve many himitaiions,
The main Himitations being:

Qualitative- can be timse consuming to assemble individuals, and some individuals do not have the
time to snswer all the questions or could answer the questions briefly, this leads to insocurste data
which is not relisble. Additionally, because the nature of this study, it could be difficult to collect
sensitive information. Finally, Accuracy depends on who and how many people are sampled

Quantitative - can be slow to implement and analyse the data roceived from this data. Again, it can be
difficalt to collect sensitive information due to the nature of this stady. Also, sccuracy is limited to
who is willing o complets the questionnaires in such & diffioult environment asd gaining the amount
of questionnaire replies from individuals to gather the most accurate information. Both qualitative and
quantitative data will be expensive to collect due to travel and other costs.
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5.0 Research Design

As explained in the research desiga, both qualitative and quantitative data will be gathered and will be
analysed and recorded.

Cunlitative, from the interviews tamsoripts will be saved to ensure the dala is socurate. These
transeripts will be used to identify trends, the gualitative data will be formed and presented in
disngrams, such as, graphs and tables,

A content analysis will be utilized as 11, "Clasyifies textual material, reducing it to more
redevant, manageable bits of data™ (Weber, 1990). Content analysis can bo utilized as “The
diagnostic tool of qualitative researchers, which they nse when Juced with a mass of open ended
materiol 1o meke sense of " (Mostyn, 1985). With content anslysis, qualitative data can be copverted

into guantitative dota.

Quantitative, the guestionnaires will all be kept and the data entered on spreadsheets from where
graphs and tables will be compiled, fully representing the answers obluined.

The dats will be compited into graphe and tables, such a4, pie graphs, this graph shows the
proportions of cach seamont of 4 whole and only handier one data serioy, this means the deta will bo
clear, Pie graphs would be need for data such a5 ages. nationalities eto. Also, Tire graphs which will
show the relationship between more than 2 types of duts, the Baes of this type of table customarily
exhibit the exposure variable (independent variable), and the columns, the ontcome variable
{dependent variable).
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6.0 Resource Planning

A resource is, "A stock or supply of money, materials, staff, and other assets that can be drawn on by
4 person or organization in order to function effectively:”

To complete this study effectively, many resousoes will be used. Such as, Usiversity resources from
the library and online resources, Google Scholar, Google Books, online articles, reports and journals,
the world wide web, hard copy books and alse, help from my mentor,

Time is the most important resource with this proposal, realistic timescales are key so the researcher
has completed a Gantt chart, showa in appendix 1. Ron Basa says A Gantt chari is a simple ool
which vepresents time as a bar or ¢ line on a chart. The start and finish times for aetivitias are
displayed by the length of the bar and often the actuad progress of the task is also indivated {Ron
Basu, 2004) This Gantt chart will show the timeline for this project, which will run from October
2013, until May 2014,
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