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Employee engagement is a crucial activity for the organisation and HR management continues fulfilling vacant positions in the organisation. The three C's involves employee engagement such as career, competence and care to maintain employee efficiency and productivity to develop the profitability of the organisations. Different parameters and purposes follow in before and after recruitment process. In addition, HR management continues these two processes by considering specific objectives and strategies to meet targets. The organisations focus on effective employee engagement to achieve daily objectives and meet the business's long-term targets. 
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[bookmark: _Toc126847622]Research informed literature
According to Cillo et al. (2019, p3), the concept of sustainable development through developing innovations focuses on reconciling the social, economic and environmental goals of the organisations. This has been identified that sustainability concept consideration captures large attention in the last 15 years and managerial practice focuses on developing sustainability content through considering macroscopic issues and structural issues that do not impact the economy such as human rights, decreasing environmental burden and liberalisation models. 
The managerial practice engages in reinforcing customer demands and stakeholder requirements that include increasing pressure on organisations to implement initiatives of sustainability and measuring, monitoring and reporting sustainability performances of the organisations (Cillo et al. 2019, p.1). According to Teo et al. (2020, p.1), the hospitality industry is considered the largest developing industry that continues business run with a large labour-intensive and service-based processing environment that faces issues of attitudes and well-being of employees. Employees experienced large workloads, work pressure, inadequate training, safety issues, large working hours, low work-life balance and time constraints and sometimes faced bullying issues in the hospitality organisations. 
[bookmark: _Toc126847623]Knowledge and understanding of the subject
According to Amor et al. (2020.P.1), leadership is an effective component that engages in developing the work environment and employee perceptions in their daily activities Transformational leadership behaviours consider intellectual stimulation and employees' consideration to develop a supportive business climate that can stimulate effective levels of work engagement and internal motivation in the organisations. Transformational leaders focus on setting transparent expectations, motivating employees and focusing on employees' issues to develop performance and consider attaching to feelings to increase relationships. 
This leadership activity engages with the development of psychological safety and satisfaction of the employees in the organisations. Empowerment can be represented as a key component that follows the development of effectiveness through distributing proper control and power to the entire hierarchy systems of the industry. Whereas Heslina and Syahruni (2021, p.1) included that the impact of information technology considers the development of HR competency and employee engagement. This engagement focuses on motivating employees and developing the performance of employees to capture large productivity and revenue in business. State Civil Apparatus (ASN) law engages in creating a competent, competitive and professional state civil apparatus and this is considered a part of reform bureaucracy (Heslina and Syahruni, 2021. p.2). This law includes the management and development of self-skills and performance of a profession and applies the merit principle in the implementation of management of the state civil apparatus. 
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As opined by Laws et al. (2019, p.2), effective communication with the workers has played a vital role in the organisational sectors by engaging with the social settings and monitoring the best practices by improving the cultures of the best efforts effectively. The creation of effective engagements has been provided with the tools for generations of succession rates.In addition,it also allowed future growth rates by recognising the team engagements perspectives and addressed about the customer's perspectives by making reliable communications structures. 
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As opined by Ștefan et al. (2020, P.2), the proportions of "Maslow's Hierarchy of Needs" have been provided with a new range of perspectives by generations of motivational performance skills with satisfaction about the improvements of the developments of professionalism by generations of performance appraisals. Besides that, the "Maslow's Hierarchy of Needs" has been enhancing the rates of customer satisfaction by making professional and improving the cultures of the healthcare systems by making effective relationship management. 
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As per the view of Jhamb and Arya (2022, p.2), the wider range of developments in communications skills has been making a wider range of impacts in "Customer Relationship Management (CRM)". It has been also making a wider range of development activities related to "Training, Communications, Grievances skills, Interpersonal skills, Consumers Profiling, Commitments, Trusts and Suitability" among the consumers by making stronger ranges of relationship structures. 
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